
 

 

 
 

 
 

 

 

  

 

 

 

 




 


 




 


 


 


 

CALIFORNIA BOARD OF 
OCCUPATIONAL THERAPY 
Complaint Process Diagram 

Complaint 
Document 

No 

Process complaint 
Contact licensee/ 
respondent and/or 

complainant 

Violation 
found? 

Allegations 
Sustained? 

Review DOI 

investigative report
 
(SSA/AGPA/EO)
 

Obtain subject 
matter expert 

Expert opinion 
required? 

Yes 

Staff opens 
complaint and 

enters:
 * Source 
* Type 
* Received date 

Issue complaint 
acknowledgement 

letter 

Review nature & 
severity of 
allegation 

Formal 
Investigation 
warranted? 

Refer to DOI: 
Prepare request 

DOI conducts 

Acknowledgement 
Letter 

for service and log 
DOI referral 

provides report to 
investigation and 

the board 

Yes 

No 

No
 

No Yes Yes
 

Closure Letter 

Determine severity 
of violation 

Technical 
violation? 

Issue citation 

Close case and 
notify complainant 

Subject matter 
expert provides 
expert opinion 

Yes No 

Refer case to AGO 
(Disciplinary 

actions) or DA 
(criminal) 

Log citation 




Accessibility Report



		Filename: 

		complaint_process.pdf






		Report created by: 

		


		Organization: 

		





[Enter personal and organization information through the Preferences > Identity dialog.]


Summary


The checker found no problems in this document.



		Needs manual check: 2


		Passed manually: 0


		Failed manually: 0


		Skipped: 0


		Passed: 30


		Failed: 0





Detailed Report



		Document




		Rule Name		Status		Description


		Accessibility permission flag		Passed		Accessibility permission flag must be set


		Image-only PDF		Passed		Document is not image-only PDF


		Tagged PDF		Passed		Document is tagged PDF


		Logical Reading Order		Needs manual check		Document structure provides a logical reading order


		Primary language		Passed		Text language is specified


		Title		Passed		Document title is showing in title bar


		Bookmarks		Passed		Bookmarks are present in large documents


		Color contrast		Needs manual check		Document has appropriate color contrast


		Page Content




		Rule Name		Status		Description


		Tagged content		Passed		All page content is tagged


		Tagged annotations		Passed		All annotations are tagged


		Tab order		Passed		Tab order is consistent with structure order


		Character encoding		Passed		Reliable character encoding is provided


		Tagged multimedia		Passed		All multimedia objects are tagged


		Screen flicker		Passed		Page will not cause screen flicker


		Scripts		Passed		No inaccessible scripts


		Timed responses		Passed		Page does not require timed responses


		Navigation links		Passed		Navigation links are not repetitive


		Forms




		Rule Name		Status		Description


		Tagged form fields		Passed		All form fields are tagged


		Field descriptions		Passed		All form fields have description


		Alternate Text




		Rule Name		Status		Description


		Figures alternate text		Passed		Figures require alternate text


		Nested alternate text		Passed		Alternate text that will never be read


		Associated with content		Passed		Alternate text must be associated with some content


		Hides annotation		Passed		Alternate text should not hide annotation


		Other elements alternate text		Passed		Other elements that require alternate text


		Tables




		Rule Name		Status		Description


		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot


		TH and TD		Passed		TH and TD must be children of TR


		Headers		Passed		Tables should have headers


		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column


		Summary		Passed		Tables must have a summary


		Lists




		Rule Name		Status		Description


		List items		Passed		LI must be a child of L


		Lbl and LBody		Passed		Lbl and LBody must be children of LI


		Headings




		Rule Name		Status		Description


		Appropriate nesting		Passed		Appropriate nesting







Back to Top
