
AGENDA ITEM 19 

STRATEGIC PLAN ACTION PLAN. 

The action plan to implement the strategic plan is attached for review. 

Board Meeting - Los Angeles June 1-2, 2017 



1.2.2 

1.2.3 

1.2.4 

1.2.7 

1.2.8 

1.2.9 

1.2.10 

Capture public comments provided during public comment 

the proposed regulatory amendment to the Board for 
EO 
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12.15 

Create a System Investigation Request (SIR) to make 
necessary changes to the instructions in BreEZe for the 
online aoolication an9 obtain Legal approval. 

and pass/fail the changes in BreEZe for accuracy prior 
their imnlpmpnt~tinn 

Changes executed in future release. 

Compare and contrast differences to educate practitioners 
1.3.3 labout what activities are aoolicable to state reauirements. 

Develop a table that clarifies the activities that are 
applicable to state requirements and highlights those 

1.3.4 lactivities that are not acceptable. 

Educate stakeholders about acceptable and unacceptable 
1.3.7 lactivities (PDU informatio 
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COMPLETED 



Develop new regulatory language requiring attestation as a 
condition for license issuance or renewaL 
Obtain Board approval on the proposed (and possibly 

Create regulations packet including initial statement of 
reason. strikeout text and notice. 

AEO and 
AdminSSA 

EO 

BreEZeSME 

BreEZeSME 
DCA BreEZe 
Team 

Prepare and submit the rule making file to the Office of 
Administrative Law. 
Post the effective date of the amended regulation on the 
Board Web site. 
Make necessary changes to the instructions for the paper 
application, obtain Legal approval and post it to the Web 
site. 
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Prepare and/or update existing enforcement process 
flowchart and add timeline. 
Develop narrative explaining the process and glossary of 
enforcement process. 
Obtain DCA legal approval on the flow chart, timeline, 

Enforcement SSA 

Enforcement SSA 

narrative and glossary. 
Staff training 

3.2.5 California school program directors. EO/SOLID 

3.2.6 
Develop, schedule and conduct application webinar to 
coincide with aT/aTA graduations. EO/SOLID 
Post multimedia materials utilizing current social media 

utlets and technology. 

3.3.1 
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3.3.3 

3.3.4 

Coordinate meeting{s) schedules and prepare and post 
meeting materials. 
Board's Education and Outreach Committee to identify 
specific content regarding general Board processes, 
regulatory requirements and practice issues_ 
Board staff to work with DCA to develop a video, webinar, 

service announcement to verify license, and/or 
materials explaining Board information. 

Submit regulation packet to the Office of Administrative Law 

Capture public comments provided during public comment 

changes in BreEZe for accuracy prior 

EO 
Education and 
Outreach 
Committee 

BreEZeSME 

BreEZeSME 
DCA BreEZe 
Team 
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Prepare and submit the rule making file to the Office of 
nistrative Law. 
the effective date of the amended regulation on the 

Board Web site. 
Make necessary changes to the instructions for the paper 
application and renewal notices, obtain Legal approval, and 

it to the Web site. 

Receive training for how to export the email addresses from 
BreEZe into an email ListServ. 
Perform a monthly export of the email addresses from 
BreEZe into the Board's email ListServ. 
Educate licensees on new requirements use email 
addresses to distribute Board information. 

Increase the methods and frequency of communicating with 
stakeholders. 
Use email addresses from Objective 3.4 to promote the 
Board's social media outlets by providing stakeholders with 
direct links to the Board's social media sites. 

1--
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., 

m,"rt""rt during public comment 

proposed regulatory amendment to the Board for 
EO 

BreEZeSME 

BreEZeSME 
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4.1.12 

4.1.13 I Board Web site. IWebmaster 
Make necessary changes to the instructions for the paper 
application and renewal notices, obtain Legal approval, and 

4.1.14 loost itto the Web site. 
Receive training for how to export the email addresses from 

4.1.15 IBreEZe into an email ListServ. 

4.3.1 

4.3.2 

4.3.3 

Perform a monthly export of the email addresses from 
BreEZe into the Board's email ListServ. 
Educate licensees on new requirements use email 
addresses to distribute Board information. 

Determine the frequently asked questions from licensees 
consumers regarding laws and regulations. 

Collaborate with the Practice Committee to review and 
answer the Questions Dosed to the Board. 
Obtain Executive Officer approval for the FAQs and 
responses that will be posted on the Web site. 
Obtain Legal Office approval for the FAQs and responses 
that will be posted on the Web site. 
Post the FAQs to the Board Web site. Also, add information 

the Board Web site advising how to participate in the rule 

Executive Officer 
EO/DCA Legal 
Office 
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5.2.4 

5.2.5 

Identify staff with core knowledge (who has the knowledge), 
identify staff needing cross training (who needs the B d SSA 
knowledae) , and provide training to Board staff, as needed.I~~o s 

EO 

TBD 

Board SSAs 

Identify and support mentorship opportunities for staff 
collaboration with DCA and other entities. EOfAEO 
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5.2.8 



5.3.1 prepare for changes. Board SSAs 
Analyze workforce gaps to develop the next generation of 

5.3.2 Board management. Board SSAs 
Identify and document job functions then prioritize solutions 

5.3.3 to prepare for attrition. Board SSAs 
Board SSAs and 

5.3.4 I development needs. IDCAOHR 
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AGENDA ITEM 20 

PRESENTATION OF LICENSING AND ENFORCEMENT DATA FOR THE 

PERIOD 1/1- 3/31/2017 

The following is attached for review: 
• Licensing data 
• Complaint and discipline information 
• Citation data 
• List of current probationers 

Board Meeting - Los Angeles June 1-2, 2017 



CA BOARD OF OCCUPATIONAL THERAPY 

Applications Data: January 1, 2017 - March 31, 2017 

Trans 
# 

Transaction 
Type 

January February March 
Total 
Rec'd 

1Q 

Total 
App'd 

1Q 

Avg 
Rec'd 

perMo. 

Avg 
App'd 

perMo. 
Received Approved Received Approved Received Approved 

1020-7101 Initial OT License Apps 129 72 126 91 132 148 387 311 129 104 
1020-7102 Initial OTA License Apps 13 12 7 7 2 2 22 21 7 7 
1020-7103 OT-LP license Apps 32 33 47 28 47 50 126 111 42 37 
1020-7104 OTA-LP License Apps 2 2 2 2 2 2 6 6 2 2 
1021-7101 OT License Issued 76 77 84 83 141 141 301 301 100 100 
1021-7102 OT A License Issued 9 7 6 7 1 1 16 15 5 5 
1021-7103 OT Limited Permit Issued 34 33 30 29 49 49 113 .,111 38 37 
1021-7104 OTA Limited Permit Issued 1 1 1 1 1 1 3 3 1 1 

8005 Set Inactive to Active 3 3 6 5 4 4 13 12 4 4 

8010 Name Changes 52 42 32 30 27 23 111 95 37 32 

8020 Address Changes 322 311 200 197 255 252 777 760 259 253 

8030 Verifications 78 78 57 55 72 63 207 196 69 65 

8051 Set to Retired 4 4 4 3 5 5 13 12 4 4 

8052 Set Retired to Active 0 0 0 0 0 0 0 0 0 0 

5001 AlP - Hand Therapy 7 5 8 5 4 1 19 11 6 4 

5002 AjP-PAMs 11 11 10 9 11 7 32 27 11 9 

5003 AjP - Swallowing 3 2 7 6 4 3 14 11 5 4 
Monthly 
Trans 
Total 

776 693 627 558 757 752 2,160 2,003 720 668 

January February March 
Total 
Rec'd 

Total 
App'd 

Avg 
Rec'd 

perMo. 

Avg 
App'd 

perMo. 
Notice 
Printed 

License 
Updated 

Notice 
Printed 

license 
Updated 

Notice 
Printed 

license 
Updated 

2020 Renewals (aT & OTA) 1188 648 1039 570 1099 681 3326 1899 1109 633 

Renewal notices print mid-month and are due in approx 75 days. e.g. Renewals printed 1/15 are due 3/31, but can be renewed in Jan, Feb, or Mar (or go delinquent) 

Rec'd =Received 
App'd =Approved 



BOT ENFORCEMENT STATISTICAL REPORT 
January 1, 2017 - March 31,2017 

Total Complaints-Received: 94 DOl Investigations Initiated: o 

Conviction!Arrest Investigations: 36 DOl Investigation Reports Received: o 
(included in total complaints above) 

Complaints-Closed: 160 Formal DOl Investigations Pending: 1 

Total Complaints-Pending: 303 (Oldest: 10/09/13) 

Applications Denied pursuant to Business and Professions Code 4801485: 0 

Cases Pending with the Attorney General (AG): 14 

Transmitted Com12laint No Current Status ~ 

12/29/15 AR2015-90 SOl Lic denied 9/23/15; Hearing 2/01117; Proposed Decision Denying Lic eff 04114/17 
02/23/16 1002145006 Accusation Acc :flied 06/08/16; Hearing 10/19116; PD placing license on probation; Appeal pending 
09/01116 OT2016-32 Accusation Accusation:flied 1111117; No NOD :flied; Default Dec mailed to Board for vote 
11/29/16 1002143836 SOl DAG to draft SOl 
11/30/16 1002141242 Accusation Accusation :flied 04/05/17 
02/06/17 17-000091 Accusation Accusation :flied 03/17/17 
02/08/17 1002045601 PTR DAG to draft Petition to Revoke Probation 
02/14/17 17-000111 SOl SOl :flied 04/27/17 
02/24/17 17-000253 Accusation DAG to draft Accusation 
02/28/17 17-000257 Accusation DAG to draft Accusation 
03/07/17 16-000073 Accusation DAG to draft Accusation 
03/09/17 17-000226 Accusation DAG to draft Accusation 
03/09/17 17-000256 Accusation DAG to draft Accusation 
03/17/17 1002163988 Accusation DAG to draft Accusation 

Statement of Issues filed: 0 Accusations filed: 2 
Petition to Revoke Probation filed: 0 Accusation & Petition to Revoke Probation filed: o 
ISO Issued: 0 PC23 Issued: o 

Final Decisions: 2 

Effective Name Com12laint Received~ 

01/11/17 McKinuey, Ashley Application Denied (Proposed Decision) 07/13/15 
03/24/17 Cristini, Farrah License placed on Probation (Stipulation) 03/05/15 

Cease Practice Orders (BPC 315.2) Issued: o Cease Practice Orders Lifted: 1 

Report updated 05/10/2017 



OT Citations Issued 
1/1/2017 - 3/31/2017 



OTA Citations Issued 
1/1/2017 - 3/31/2017 



Practitioners Currently on Probation or Other Court Orders 

3 years 
- .......~ ..~. j...........,.......,.... ·.. ·......·..;..n..·I..·a....· ···..····..Toii10/;..3-..·..·.........·..·....·........·..·

?.. ...................... ...~. • ,',. " ... ,,-.'" .I____-.._~.. _~._,,~ .. _ ..~"~~.-...,,.~._~'"_~,,~..~,.~_.~,~~~,, __> ___.,____~ 

jAlvarado, Francisco JOT 4563 ~2 years 109/02116. 
Br~~~', Charles Stanley··· .. ·· ...... , ....,fOT 5525·· ...·· ..··· ..···T~;;....·.... ·..·.. ··......·" .. '........-............·....·-.. 

08112/15 
...., ............... , ......... ,...'.",... ., .. '".' .... ,. ""'" ·,·,·····.. ·,··, ..,·,··'·t '1S09....·"·,·,···....·, 'r3'Y;~;~ ................ '·........·..i"-..--·.......·......·........ .-,----"'-,~-------.;: 

. Cristini, Farrah OT·1 03/24/17 
" •••••• ,<.......... "........ • •••~, •• _>__••• __ • ., ......, ___~ ....... ~•• ____ ., •••__ •• 'J ......,;.___~...._ ..<>_>._<>.__>< 

106/26/14*~~.r.~9,~: ..?~1.1~~~.. ., .. '...... ,..... ',., ."." ... ..1?~,.J..~.~~~ ......................l.~ ..~~~r.~ .----------..~-..------
j06/27/14*i,~~·~,~~·~·~.. ~I.~~.....................,.... ...,.." ......,,1?!~..~~? ..............J~_'J'.~~.r.~................................. ~.......-----~--~-..,.-.---~ 

Fanelli, Jay 10T 4071 A years !..~,~(07L~~: 
OTA 1404 :3 years 06/18/15~~.~~~~, Adriana 

~~............~,~~-,.~ 

Ketley, Anjuli JOT 11168 ~3 Years 01/16/14* 
.---~.----~~<..,~... 

. Knoefler, Kolee ~OT 8115 13 Years 06/03/16 
'~'------"""----~'--""" 

Lombardo, Patricia OT 2792 j3 Years 106/23116 
--.....-.-.~....<...................~'"'"< ••• " OTA'306i'·..·····"·"'''····....l3··Y~·~;~·''·..·''··''..····''···....''..+",-".
Martrnez, Sharon 01113/15 

::-.;:~:=::::::::---.:~.: 

1 Meyer, Lisa M .OT 14107 13 Years 02113/14* 
.,,~~..-,..->.--~ 

1Necesito, Dennis 8. ~ OT 7360 A Years l~~r.~.~~~~ 
07/11/14Neff, Heather L. OT7629 
~..--~----.......,,~ 

10/27/14Ngo, Nicole U. OT 14773 Years 
~...,-----~-. 

Oliver, Patricia OT6986 3 Years 10/28/16* 

Osberg, Nicholas OT 13735 3 Years 09/02/16 

Perez, Thomas J. OTA2470 ,5 years 01/09/13 

1 Powell, Diana C. JOT 6367 3 years 106/03/16* 

Schmidt, Rebecca OT 8291 .3 Years 111/27/09* 

* = Tolling; probation period extended due to not working in CA 
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