AGENDA ITEM 19

STRATEGIC PLAN ACTION PLAN.

The action plan to implement the strategic plan is attached for review.

Board Meeting — Los Angeles June 1-2, 2017




1.1.1 Draft a checklist. Admin SSA
Create a process overview and description (e.g., when fees
1.1.2 are paid) that will go with paper applications. Admin SSA
1.1.3 Field test checklist and overview with students. EO
Obtain Executive Officer and Legal approval on the
1.1.4  jchecklist and application overview documents. EO & Legal Office ‘
1.1.5 Attach the checklist to the paper application instructions. Webmaster
Post the application overview description on the Board Web |
1.1.6 site. Webmaster
L Dationa erap £ G aova e Rra e
121 Identify the approved courses. Admin SSA
122 Create a list of approved courses and post to Web site. Cﬁ;g‘;i?g and
Amend existing regulatory language fo require applicants to }AEO and
123 complete only Board approved courses. Admin SSA
Obtain Board approval on the proposed amended regulatory|AEO and
124 language. Admin SSA
Create regulations packet including initial statement of AEO and
1.2.5 reason, strikeout text and notice. Admin SSA
1.2.6  |Obtain Executive Officer approval of regulations packet. EO
127 Obtain DCA Legal Office approval of regulations packet. ggﬁjgd DCA Legal
Submit regulation packet to the Office of Administrative Law |JAEO and
1.2.8 for noticing. Admin SSA
Capture public comments provided during public comment |AEO and
1.2.9 period. Admin SSA
Take the proposed regulatory amendment to the Board for
1.2.10 jadoption. EO
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1.2.18

Create a System lnvest:gatlon Request (SIR) to make
necessary changes to the instructions in BreEZe for the
1.2.11a |online application and obtain Legal approval. BreEZe SME
Test and pass/fail the changes in BreEZe for accuracy prior
1.2.11b {(to their implementation. BreEZe SME
12.11c Changes executed in future release. ?;ﬁBreEze
AEO and
1.2.12 [Finalize the file for review and submit o DCA. [Admin SSA
1.2.13 |Obtain approval by DCA and other control agencies. DCA
Prepare and submit the rule making file to the Office of AEO and
1.2.14 [Administrative Law. Admin SSA
Post the effective date of the amended regulation on the
1.2.15 |Board Web site. Webmaster
Make necessary changes to the instructions for the paper
-application, obtain Legal approval, and post if to the Web
1.2.16 |site. Admin SSA
1.2.17 |Train staff on new requirements. AEOQ
Educate Ixcensees on new requlrements AEO and EO

L 7 evelopmen’t Units (PDB), Contmumg Education Units,

ntmamg Education hours in orderto better
j ensees in. determmmg whethér or not their
;contmumg educat;on courses meet state requzrements

Responsibility |

Review NBCOT and AOTA activity tables/ course
1.3.1 information for PDU requirements. AEO
1.3.2  |Review Board PDU requirements. AEO
Compare and contrast differences o educate practitioners
1.3.3 about what activities are applicable to state requirements. |AEO
Develop a table that clarifies the activities that are
applicable to state requirements and highlights those
1.34 activities that are not acceptable. AEO
1.3.5 Present the PDU information to the Board. EO
1.3.6  |Obtain Legal approval on the new PDU information. EO/DCA Legal
Educate stakeholders about acceptable and unacceptable
137 activities (PDU information). AEO/EO
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Identify existing and needed materials.

" |Admin SSA

Develop post-licensure information for students.

Admin SSA

Work with DCA to design outreach materials.

Admin SSA

Determine and obtain information that needs DCA Legal

144 approval. EO/DCA Legal

14.5 Post new information to the Board Web site. Webmaster
Provide all the materials to California schools and offer to

1.4.6 provide outreach in person. EO

1.4.7

Attend the annual Occupational Therapy Association of
California OTAC conference each October to educate
students and Iicensees

g iPursue an increase budgetary authority to secure
-necessary staffi ng io 1mprove enforcemeat processmg

t;mes.

R ;‘En‘hancé" consumer protection by expanding capacity to
meetthe increase in investigations of licensees and’

AEO/EO

.Res-pboris;ibiiity‘t

COMPLETED

appiicants in order toi improve complamt response Responsibility _
Obtain additional enforcement posxtlons‘ COMPLETED
Recruitment process: Develop new duty statements and
222 obtain DCA OHR approval. COMPLETED
Recruitment process: Advertise, review applications in
223 ECOS, interview, background check and hire six new staff. COMPLETED
224 Onboard and train six new staff. 4 HIRED
Develop and obtain DCA approval for performance EO/DCA OHR and
225 expectations and attendance guidelines. Labor Relations
226 Redistribute existing case load among new hires. COMPLETED
2.2.7 Re-establish in-person visits by probation monitors. AEO
228 Conduct probation reports on new hires. AEO
229 Increase expert consultants under contract by 50%. AEO
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= e an ang givigLia e

Develop new regulatory language requiring attestation as a

2.3.1 condition for license issuance or renewal. Admin SSA/EQ
Obtain Board approval on the proposed (and possibly AEQ and

23.2 amended) regulatory language. Admin SSA
Create regulations packet including initial statement of AEO and

2.3.3 reason, strikeout text and notice. Admin SSA

2.3.4  |Obtain Executive Officer approval of requlations packet. EO

235 Obtain DCA Legal Office approval of regulations packet. g?ﬁ::d DCA Legal
Submit regulation packet to the Office of Administrative Law [AEO and

236 for noticing. Admin SSA
Capture public comments provided during public comment |AEO and

237 period. Admin SSA
Take the proposed regulatory amendment to the Board for

238 adoption. EO
Create a SIR to make necessary changes to the instructions
in BreEZe for the online application and obtain Legal

2.3.9a |approval BreEZe SME
Test and pass/fail the changes in BreEZe for accuracy prior

2.3.9b lto their implementation. BreEZe SME

23.9¢c Changes executed in future release. _ll?é)aAmBreEZe

2.3.10 |Finalize the file for review and submit to DCA. AEO/Admin SSA

2.3.11 |Obtain approval by DCA and other control agencies. DCA
Prepare and submit the rule making file to the Office of

2.3.12 |Administrative Law. AEO/Admin SSA
Post the effective date of the amended regulation on the

2.3.13 {Board Web site. Webmaster
Make necessary changes to the instructions for the paper
application, obtain Legal approval and post it to the Web

2.3.14 |[site. Admin SSA

2.3.15 [Train staff on new requirements. AEO

2.3.16 |Educate licensees on new requirements. AEOQ/EO
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Develop multimedia (v:decs, webinarsand printed :
‘materials), and house them on the Board Web 31te, that -

~ would increase applicant: anderstandmg of the
‘application process and general Board information.

Prepare and/or update existing enforcement process
311 flowchart and add timeline. Enforcement SSA
Develop narrative explaining the process and glossary of ‘
312 enforcement process. Enforcement SSA
Obtain DCA Legal approval on the flow chart, timeline,
3.1.3 narrative and glossary. AEQO
Staff training regarding revised acknowledgement and
314 inquiry correspondence and update procedure manual. AEO
Post to Web site and add to Board Member Disciplinary
315 Resource Manual. Webmaster

Responsibility -

Admin SSA

‘Develop multimedia {(videos, webinars and printed
‘materials), and house them on the Board Web site, that =
would educate and inform licensees and consumers
v :about general Board processes, reguiatory
“requirements and practice issues. -

Appoint members to the Board’s Education and Outreach
Committee.

Incorporate materials developed in Objectives 1.1 and 1.4.
ldentify general Board information that needs to be

322 disseminated to applicants. Admin SSA
Work with DCA to develop a video or webinar explaining the {Admin

323 application process and general Board information. SSA/OPA/SOLID

324 Obtain Legal approval for newly developed content. EO/Legal
Email links to materials and coordinate webinar with all

325 California school program directors. EO/SOLID
Develop, schedule and conduct application webinar to

3.26 coincide with OT/OTA graduations. EO/SOLID
Post multimedia materials utilizing current social media

327 outlets and technology.

OPA

Responsibi?ity

Board
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Coordinate appointment packages for all merr@mbers. HR%@aison i
Coordinate meeting(s) schedules and prepare and post
3.3.3 meeting materials. EO
Board’s Education and Outreach Commitiee fo identify Education and
specific content regarding general Board processes, Qutreach
3.34 regulatory requirements and practice issues. Commitiee
Board staff to work with DCA to develop a video, webinar,
public service announcement to verify license, and/or Admin
3.35 printed materials explaining Board information. SSA/OPA/SOLID
336 Obtain Legal approval for newly developed content. EO/Legal
3.3.7 Email links to interested parties/stakeholders. EO/SOLID
Post multimedia materials utilizing current social media
3.3.8 outlets and technology. OPA
Establish new regulatory [anguage to require email address JAEO and
341 reporting in new applications and license renewals. Admin SSA
Obtain Board approval on the proposed regulatory AEO and
342 language. Admin SSA
Create regulations packet including initial statement of AEO and
343 reason, amended text, and notice. Admin SSA
3.4.4 Obtain Executive Officer approval of regulations packet. EO
EO and Legal
345 Obtain DCA Legal Office approval of regulations packet. Office
Submit regulation packet to the Office of Administrative Law {AEO and
346 for noticing. Admin SSA
Capture public comments provided during public comment |AEO and
347 period. Admin SSA
3.4.8 Board to adopt language. EO
Create a SIR to make necessary changes to the instructions
in BreEZe for the online application and obtain Legal
3.4.9a |approval BreEZe SME
Test and pass/fail the changes in BreEZe for accuracy prior
3.4.9b |to their implementation. BreEZe SME
34.9¢ Changes executed in future release. %S ;nBreEZe
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Finalize the file for review and submit fo DCA.

IAEO and

3.4.10 Admin SSA

3.4.11  |Obtain approval by DCA and other control agencies. DCA
Prepare and submit the rule making file to the Office of AEO and

3.4.12 |Administrative Law. Admin SSA
Post the effective date of the amended regulation on the

3.4.13 |[Board Web site. Webmaster

3414

Make necessary changes to the instructions for the paper
application and renewal notices, obtain Legal approval, and
post it fo the Web site.

Admin SSA

Receive training for how {o export the email addresses from

3.4.17

3.415 |BreEZe into an email ListServ. BreEZe team
Perform a monthly export of the email addresses from

3.4.16 |BreEZe into the Board's email ListServ. AEQ/DCA OIS
Educate licensees on new requirements use email

addresses todistribute Board information

| 't:hze current socxal media outiets and echﬂoiogy to _
. increase Board communication fo stakeholders by 50%.

AEO/EO

' Responsibility

Secure budgetary authority to increase necessary
‘staffing and rescurces to estabi:sh a Board Outreach

Coordinator pos:tion. '

Identify the current number of social media followers to
351 establish a baseline. OPA
Measure the number of people (e.g., followers and likes)
who join the Board’s social media and report to the Board
3.5.2 semiannually. OPA/ Board staff
Increase the methods and frequency of communicating with |(Refer to object 3.2
353 stakeholders. and 3.3)
Use email addresses from Objective 3.4 to promote the
Board’s social media outlets by providing stakeholders with
3.5.4 direct links to the Board’s social media sites. TBD/OIS

" Responsibility -

Conduct workload analysis and compxle 1ust|f ication data to
3.6.1 support Budget Change Proposal (BCP). Admin SSA
3.6.2 Draft BCP concept paper. Admin SSA
3.6.3 Submit BCP concept paper to DCA Budget office. Admin SSA
3.6.4  |Draft BCP and submit to DCA Budget Office. Admin SSA
3.6.5 Obtain control agencies’ approval of BCP. DCA Budget Staff
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Obtam legislative approval for BCP.

DCA Budget Staff

Obtain additional outreach position.

DCA OHR

Establish communication and outreach priorities.

Board Members

Recruitment process: Develop new duty statement and

36.12

3.6.9 obtain DCA OHR approval. HR Liaison
Recruitment process: Advertise, review applications in

3.6.10 |JECOS, interview and hire new staff. HR Liaison

3.6.11 |Onboard and train new staff. AEOQO/EQ
Develop and obtain DCA approval for performance EO/DCA OHR and

expectaﬂons and attendance guidelines.
Q?romuigate reguiat}ons requiring appl ants and

fenewai 3icensees provide an email address S0 the

Board ca*z mcrease cammumcataon

Labor Relations

- Responsibility -

Establish new regulatory language to require emaxl address
411 reporiing in new applications and license renewals. AEO/Admin SSA
Obtain Board approval on the proposed regulatory
4.1.2 language. AEO/Admin SSA
Create regulations packet including initial statement of
413 reason, amended text and notice. AEO/Admin SSA
41.4 Obtain Executive Officer approval of regulations packet. EO
EO and Legal
415 Obtain DCA Legal Office approval of regulations packet. Office
Submit regulation packet to the Office of Administrative Law
416 for noticing. AEO/Admin SSA
Capture public comments provided during public comment
417 period. AEQO/Admin SSA
Take the proposed regulatory amendment to the Board for
418 adoption. EO
Create a SIR to make necessary changes {o the instructions
in BreEZe for the online application and obtain Legal
419a |approval. BreEZe SME
Test and pass/fail the changes in BreEZe for accuracy prior
4.1.9b |to their implementation. BreEZe SME
DCA BreEZe
4.1.9c |[Changes executed in future release. Team
4.1.10 |Finalize the file for review and submit to DCA. AEO/Admin SSA
4111 {Obtain approval by DCA and other control agencies. DCA
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egic

Prepare and submit the rulé making file to thé Office of
Administrative Law.

AEO/Admin SSA

Post the effective date of the amended regulation on the
Board Web site.

Webmaster

4114

Make necessary changes to the instructions for the paper
application and renewal notices, obtain Legal approval, and
post it to the Web site.

Admin SSA

41.15

Receive training for how to export the email addresses from
BreEZe into an email ListServ.

BreEZe team

Perform a monthly export of the email addresses from

4.1.17

4.1.16 |BreEZe into the Board’s email ListServ. AEO/DCA OIS
Educate licensees on new requirements use email
addresses to distribute Board information.

Research reguiatory issues effecting the full ;'ange of
Qc»upat;on | Therapy practice settmgs to address ,

iverse Occapat:cnal Therapy service dehvery;modeis. "
* to be completed by BOT staff

AEO and EO

Develop an internal and external “Frequently Asked
Questions” for staff and for.consumers and licensees,

~respectively, and post to Web site to cianfy iaws and
~regulations.

" Responsibility

Determine the frequently asked questlons from hcensees
431 and consumers regarding laws and regulations. AEO
Collaborate with the Practice Committee to review and AEO and Practice
432 answer the questions posed to the Board. Committee
Obfain Executive Officer approval for the FAQs and
433 responses that will be posted on the Web site. Executive Officer
Obtain Legal Office approval for the FAQs and responses [EO/DCA Legal
4.34 that will be posted on the Web site. Office
Post the FAQs to the Board Web site. Also, add information
to the Board Web site advising how to participate in the rule
435 making process. Webmaster
4.3.6 Educate staff about the new FAQs on the Web site. AEO
Notify stakeholders through a ListServ email and social
437 media regarding the new FAQs on the Board Web site. Webmaster
4.3.8 Semi-annually review the FAQs and update, as needed. AEQO
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Estab -oc Cmﬁ to review scope of practice.

Board

Ad-hoc Committee fo issue recommendation for potential

442 statute language for Board ‘approval. Committee
Board staff prepares notice/agends, obtains Legal Office
approval, post and notice the Committee Meeting agenda,
443 and provide Committee members with meeting materials. AEO/EOC
Revisit the scope of practice recommendation, if directed by
444 |the Board. Board
..:’ —‘l':i .'::G’ € ".Q“ t s - e M % COMPLETED
| I I I
BI- = 32 0 O aLge a erang e & €
521 ldentify core information needed by all Board staff. Board SSAs
Identify staff with core knowledge (who has the knowledge) ,
identify staff needing cross training (who needs the
knowledge) , and provide training to Board staff, as needed. Board SSAs
522 ’ : &AEO
Require Individual Development Plans (IDPs) to idenfify
existing knowledge and prepare staff for future
523 growth/promotional opportunities. EO
ldentify and document AEO and EO knowledge.
524 |(See Objective 5.3.) TBD
Identify the strategy (in person, online, reading, training,
525 etc.) for how to provide knowledge transfer. Board SSAs
Incorporate process maps, procedures, and document
existing knowledge to develop (and expand, as needed) a
526 resource manual for each functional area. Board SSAs
527  |Approve resource manuals used by staff. EOQ/AEO
Identify and support mentorship opportunities for staff
5.2.8  |through collaboration with DCA and other entities. EO/AEQ
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53.1 |prepare for changes. Board SSAs ‘} r
Analyze workforce gaps to develop the next generation of ‘
532 Board management. Board SSAs
Identify and document job functions then prioritize solutions M
15.3.3  |to prepare for attrifion. Board SSAs i
Determine classifications-based restrictions to forecast staff |Board SSAs and
534 development needs. DCA OHR
Prepare document identifying mission critical functions,
535 workforce gaps, and solutions for Board approval. Board SSAs
536 Contract with vendor to document EO/AEC knowledge. EO/AEOVendor
Review vendor report and recommendations with Board
53.7 members. EO/Board
Implement report recommendation(s) to prepare the Board’s
538 next generation of leaders. EO/AEO
539 Re-evaluate the succession plan on annual basis. EO/AEO
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AGENDA ITEM 20

PRESENTATION OF LICENSING AND ENFORCEMENT DATA FOR THE
PERIOD 1/1—-3/31/2017

The following is attached for review:
Licensing data

Complaint and discipline information
Citation data

List of current probationers

Board Meeting —- Los Angeles June 1-2, 2017




CA BOARD OF OCCUPATIONAL THERAPY

Applications Data: January 1, 2017 — March 31, 2017

- Total Total Av Av
Tr;ns Trar_;_ia;)c:lon January February March R;agd A,;g’d Rec?d Appg”d
per Mo. | per Mo.
Received | Approved | Received | Approved | Received Approved

1020-7101 | [nitial OT License Apps 129 72 126 91 132 148 387 311 129 104
1020-7102 | Ipitial OTA License Apps 13 12 7 7| 2 2 22 21 7 7
1020-7103 | OT-LP License Apps 32 33 47 28 47 50 126 111 42 37
1020-7104 | OTA-LP License Apps 2 2 2 2 2 2 6 6 2 2
1021-7101 | OT License Issued 76 77 84 83 141 141 301 301 100 100
1021-7102 | OTA Llicense Issued 9 7 6 7 1 1 16 15 5 5
1021-7103 | OT Limited Permit Issued 34 33 30 29 49 49 113 211 38 37.
1021-7104 | OTA Limited Permit Issued 1 1 1 1 1 1 3 3 1 1
8005 Set Inactive o Active 3 3 6 5 4 4 13 12 4 4
8010 Name Changes 52 42 32 30 27 23 111 95 37 32
8020 Address Changes 322 311 200 197 255 252 777 760 259 253
8030 Verifications 78 78 57 55 72 63 207 196 69 65
8051 Set to Retired 4 4 4 3 5 5 13 12 4 4
8052 Set Retired to Active 0 0 0 0 0 0 0 o 0 0
5001 A/P —Hand Therapy 7 5 8 5 4 1 19 11 6 4
5002 A/P—-PAMs 11 11 10 9 11 7 32 27 11 9
5003 A/P - Swallowing 3 2 7 6 4 3 14 11 5 4
Monthly

Trans 776 693 627 558 757 752 2,160 2,003 720 668
Total

Av Avi
January February March ;ZEL ; ;:;a,b Recs”d Appgd
per Mo. | per Mo.
Notice License Notice License Notice License
Printed Updated Printed Updated Printed Updated
2020 Renewals (OT & OTA) 1188 648 1039 570 1099 681 3326 1899 1109 633

Renewal notices print mid-month and are due in approx 75 days. e.g. Renewals printed 1/15 are due 3/31, but can be renewed in Jan, Feb, or Mar (or go delinquent)

Rec’d = Received
App’d = Approved




BOT ENFORCEMENT STATISTICAL REPORT
January 1, 2017 — March 31, 2017

Total Complaints-Received: 94 DOI Investigations Initiated: 0
Conviction/Arrest Investigations: 36 DOI Investigation Reports Received: 0
(included in total complaints above)

Complaints-Closed: 160 Formal DOI Investigations Pending: 1
Total Complaints-Pending: 303 (Oldest: 10/09/13)

Applications Denied pursuant to Business and Professions Code 480/485: 0

Cases Pending with the Attorney General (AG): 14

Transmitted Complaint No Type Current Status

12/29/15 AR2015-90 SOI Lic denied 9/23/15; Hearing 2/01/17; Proposed Decision Denying Lic eff 04/14/17
02/23/16 1002145006 Accusation Acc filed 06/08/16; Hearing 10/19/16; PD placing license on probation; Appeal pending
09/01/16 OT 2016-32 Accusation Accusation filed 1/11/17; No NOD filed; Default Dec mailed to Board for vote
11/29/16 1002143836 SO1 DAG to draft SOI

11/30/16 1002141242 Accusation Accusation filed 04/05/17

02/06/17 17-000091 Accusation Accusation filed 03/17/17

02/08/17 1002045601 PTR DAG to draft Petition to Revoke Probation

02/14/17 17-000111 SOI SOI filed 04/27/17

02/24/17 17-000253 Accusation DAG to draft Accusation

02/28/17 17-000257 Accusation DAG to draft Accusation

03/07/17 16-000073 Accusation DAG to draft Accusation

03/09/17 17-000226 Accusation DAG to draft Accusation

03/09/17 17-000256 Accusation DAG to draft Accusation

03/17/17 1002163988 Accusation DAG to draft Accusation

Statement of Issues filed: 0 Accusations filed: 2
Petition to Revoke Probation filed: 0 Accusation & Petition to Revoke Probation filed: 0
ISO Issued: 0 PC23 Issued: 0
Final Decisions: 2

Effective Name Type Complaint Received
01/11/17 McKinney, Ashley Application Denied (Proposed Decision) 07/13/15

03/24/17 Cristini, Farrah License placed on Probation (Stipulation) 03/05/15

Cease Practice Orders (BPC 315.2) Issued: 0 Cease Practice Orders Lifted: I

Report updated 05/10/2017




OT Citations Issued
1/1/2017 - 3/31/2017

$5,700

1 2015-226 $300 $300 03/02/17 03/13/17 $300 $0
1 2017-116 $250 $250 $0 03/07/17 WITHDRAWN $0
1 2015-80 $250 $250 03/08/17 $250
1 2014-689 $300 $300 03/09/17 03/27/17 $300 $0
1 17-000270 $600 $600 $0 03/09/17 WITHDRAWN $0
1 2016-069 $300 $300 03/09/17 $300
1 17-000254 $100 $100 03/29/17 04/12/17 $100 $0
1 16-000067 $250 $250 03/29/17 04/18/17 $250 $0
1 17-000281 $600 $600 $0 03/28/17 WITHDRAWN %0
1 17-000070 $1,500 $1,500 03/29/17 $1,500
1 17-000276 $250 $250 03/30/17 04/19/17 $250 $0
1 2014-638 $250 $250 03/30/17 $250
1 2015 145 $600 $600 03/30/17 04/20/17 $600 $0
1 2015 25 $150 $150 03/30/17 04/13/17 $150 $0




OTA Citations issued
1/1/2017 - 3/31/2017

1 17-000187 $250 $250 01/05/17 01/26/17 $250 $0
1 17-000230 $250 $250 02/15/17 03/13/17 $250 $0
1 2015-96 $250 $250 03/01/17 03/08/17 $250 $0
i 2015-163 $350 $350 30 03/02/17 WITHDRAWN $0
1 17-000152 $300 $300 03/30/17 $300
1 2015182 $400 $400 03/30/17 $400




Practitioners Currently on Probation or Other Court Orders

Abrams, Cindy

o

12/23/16

3 years
Allen, Comnell Jr. nia 07/10/13
Alvarado, Francisco OT4563 2 years 09/02/16
Brown, Charles Stanley lOT5525  nla 08/12/15
Cristini, Farrah 10T11509 i3 Years 03/24117
Darrow, Colleen OT 11844 4Years 06/26/14*
DeMena, Alan ~ iC TA466 3 Years 06/27/14*
Fanelli, Jay 1OT4071  4vyears 12/07/16*
Gaeta, Adiana OTA 1404 3years 06/18/15
Kelley, Anjuli OT 11168 3 Years 01/16/14*
Knoefler, Kolee OT 8115 3 Years 06/03/16
Lombardo, Patricia OoT 2792 3 Years 06/23/16
Martinez, Sharon OTA 3067 3 Years 01/13/15
Meyer, Lisa M OT 14107 3 Years 02/13/14*
Necesito, Dennis B. OT 7360 4 Years 08/30/13
Neff, HeatherL. OT 7629 3 Years 07/11/14
Ngo, Nicole U. oT 14773 i3 Years 10127114
“Oliver, Patricia OT 6986 3 Years 10/28/16*
Osberg, Nicholas OT 13735 3 Years 09/02/16
Perez, Thomas J. OTA 2470 5 years 01/09/13
Powel, DianaCc. OT 6367 3 years 06/03/16*
Schmidt, Rebecca OT 8291 3 Years 11/27/09*

* = Tolling; probation period extended due to not working in CA
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