
AGENDA ITEM 13

Executive Officer's Report.

The following is attached for review:

• Executive Officer's report, with attachments
1. Revenue and Expenditure reports through August;
2. Fund condition;
3. Performance Measurements for the period April 1 June 30, 2012;
4. Letter to occupational therapists regarding compliance with CCR Section 4184(e);

Other Miscellaneous Information:

• Sacramento Bee Article Regarding Telehealth "Doctors form company to monitor ICU
patients remotely".

• "A Blueprint for Telerehabilitation Guidelines (October 2010)" by the American
Telemed icine Association.

• Telemedicine General Services Guidelines.

• Business and Professions Code Section 2028.5 (Medical Practice Act).

• Medical Board of California 2010 and 2011 Annual Reports to Legislature titled
"Development of Diabetes Self-Management Education Program via Telemedicine for
Patients in Rural, Underserved Communities in California".

Teleconference Board Meeting October 11-12, 2012
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Date: October 4, 2012

From:

CBOT Members

, .~

~n

To:

Subject: Executive Officer Report October 2012 Board Meeting

Attached to this report are the following:

1. Revenue and Expenditure reports through August 31, 2012;
2. Fund condition;
3. Performance Measurements for the period April 1 June 30, 2012;
4. Letter sent to occupational therapists regarding compliance with CCR Section

4181(e).

Budget
Our budget for fiscal year (FY) 2012/13 is $1.389M and our projected revenue is $1.025M.
(See attachment 1) Through August 31,2012, we have spent slightly over $279K, or
approximately 20% of our budget; the Board has earned approximately $215K, or nearly
21% of our projected annual revenue.

Also, attached is a fund condition through FY 2016/17. (See attachment 2) The 'fund
condition shows key items: (1) repayment of $640K general fund (GF) loan in FY 2012/13,
the current FY; (2) repayment of $2M GF loan in FY 2013/14; and increase offees effective
July 1,2014, or, in FY 2014/15.

Last year (FY 2011/12) we overspent our enforcement-related budget items, including AG,
Office of Administrative Hearings, expert/consultant fees, and court reporter costs, by
slightly more than $70K. (2011/12 enforcement budget: $207,464; total expenditures
$277,727).

We redirected funds from salary savings (unfilled positions) to cover the enforcement
expenditures; however, we won't have those funds available this year. Should there be
insufficient funds to cover the enforcement expenditures this year, we will prepare a
deficiency request asking the Department of Finance (DOF) to augment our budget to cover
the AG and OAH line items.

Performance Measurements.

The Performance Measurements for the period April 1 June 30, 2012 are attached. (See
attachment 3)

The performance measurements for the quarter ending September 30th are not yet available
but will be provided at the next meeting.
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Letter sent to occupational therapists regarding compliance with CCR Section 4181(e).

On or about October 18, a letter will be sent to all occupational therapists with an active or
inactive license, reminding and/or advising them that CCR Section 4181(e) applies to them
if they are working in a supervisory capacity. The letter will be sent to more than 10,600
OTs; letters will not be sent to OTs whose license is delinquent or have a foreign address of
record. (See attachment 4)

Section 4181 (e) states: the occupational therapist shall determine that the occupational
therapy practitioner possesses a current license, certificate or permit to practice
occupational therapy prior to allowing the person to provide occupational therapy services.

We continue to have OTs and OTAs practicing without a license and those practicing on an
expired license. We're hoping with this reminder that OTs will take this responsibility more
seriously, rather than them continuing to rely on the licensees under their supervision to
take responsibility and "do the right thing."

Staff
The Board currently has 10 permanent staff, and one limited term position filled; the 2.5
limited term CPEI positions have been left unfilled for budget reasons; funding expires
September 30,2012. All permanent positions are filled. Due to revenue concerns, we are
unable to request additional staff, despite the fact that workload supports the need for
additional staff.

BreEZe Project:
The BrEZe project is a bit behind schedule; our May 2013 deployment remains unchanged.

On-line Benefits to Licensees:
• Apply for or renew license
• Pay with a major credit card in a secure environment
• Track the status of an application or licensing request
• Submit address changes
• Obtain proof of renewal status

On-line Benefits to Consumers:
• Real-time licensee information
• File a complaint
• Track the status of a complaint

Benefits to Staff:
• Integrated system for both licensing and enforcement
• Establishes a 'record' from applicant to licensee
• Automated fill-in-the-blank template letters (30+)

Miscellaneous reading material relating to telehealth/telemedicine follow.
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I Department of Consumer Affairs
i

! Boa rd of Occu pationa I
i Therapy

Performance Measures
Q4 Report (April- June 2012)

To ensure stakeholders can review the Board's progress toward meeting its enforcement goals
and targets, we have developed a transparent system of performance measurement. These
measures will be posted publicly on a quarterly basis.

Volume
Number of complaints and convictionsr

Q4 Total: 153

Intake
Average cycle time
investigator.

Target: 2 Days
Q4 Average: 4 ..,al'3

the date the complaint was assigned to an



Intake & Investiga~ion
Average cycle time fromcorni>laint r~c~ipt~e closure of the investigation process. Does not
include cases sent to the Attorney Genera19f other forms of formal discipline.

Target: 270 Days
Q4 Average: 74.Day

Formal Discipline
Average number of daysloc:omp e tl'l~entire enforcement process for cases resulting in
formal discipline. (Includ~sintakeandin"estigation by the Board, and prosecution by the AG)

Target: 540 Days
Q4 Average: 559 Days

Probation Inta ke
Average number of
contact with the prclbatiolner

Target: 10
Q4 Average: 1

monitc)r::u:cianrnAnt to the date the monitor makes first



Probation ViolationH~~pollse
Average number of days fromthedatEfavi()lation of probation is reported, to the date the
assigned monitor initiatesappropriateactiol1.

Target: 10 Days
Q4 Average: 4 Days



a CALIFORNIA BOARD OF OCCUPATIONAL THERAPY
2005 Evergreen Street, Suite 2050, Sacramento, CA 95815-3831
P 916.263.2294 F 916.263.2701 I www.bot.ca.gov

STATE OF CAL.IFCRNIA

OfP,<\l<:TMENT OF (ONSUME;>: AFFAIRS

October 15, 2012

To all occupational therapists:

If you are a supervisor, it is your responsibility to ensure that individuals you supervise
hold the appropriate credentials before they are allowed to provide services. The Board
has been informed that some practitioners are not familiar with this regulation, although
it has been in place for several years.

Effective April 3, 2009, Title 16, California Code of Regulations section 4181 was
amended as follows:

"The supervising occupational therapist shall determine that the occupational therapy
practitioner possesses a current license, certificate or permit to practice occupational
therapy prior to allowing the person to provide occupational therapy services. "

You can verify the license of an occupational therapist or occupational therapy assistant
on the Board's Web site, www.bot.ca.gov. Limited Permits cannot be verified online at
this time. You must call the Board office to verify LPs.

You should also be aware that the Board shares information on substantiated
complaints of unlicensed practice or practice on an expired license that result in
disciplinary action with several state departments including Aging, Developmental
Services, Education, Healthcare Services, Public Health, and Social Services. The
Board also reports disciplinary action to the Healthcare Integrity Practitioner Data Bank,
the National Practitioner Data Bank, the National Board for Certification in Occupational
Therapy, and the American Occupational Therapy Association.

For more information regarding current and proposed regulations relating to the practice
of occupational therapy, visit the Board's Web site at www.bot.ca.gov. or call the Board
at 916.263.2294.

Sincerely,

Heather Martin
Executive Officer

http://www.bot.ca.gov
http://www.bot.ca.gov.
http://www.bot.ca.gov.
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