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TELECONFERENCE BOARD MEETING NOTICE & AGENDA

Directions only: (415) 600-6000

Rancho Los Amigos National Rehabilitation Center
7601 E. Imperial Highway
CART Building Conference Room
Downey, CA 90242

Directions only: (562) 401-6800

California Pacific Medical Center
Castro & Duboce Streets *
The Gazebo Room @ South Tower
San Francisco, CA 94114

December 1, 2011

9:30 am - Board Meeting

The public may provide comment on any issue before the committee at the time the matter is discussed.

1. Call to order, roll call, establishment of a quorum.

2. President's remarks. (M. Evert)

3. Board member updates/activities. (All Board members)

4. Approval of the September 7-8,2011, Board meeting minutes.

5. Disaster Preparedness/Disaster Response Committee Report (M. Evert)
A. Review and discussion Disaster Preparedness/Disaster Response Committee's

Roles and Responsibilities.
B. Future teleconference meeting date: January 24, 2012.

6. Enforcement Committee Report (N. Michel)
A. Acceptance of February 9, 2011, Committee meeting minutes.
B. Acceptance of April 27, 2011, Committee meeting minutes.
C. Review and discussion of proposed amendments to the Board's Disciplinary

Guidelines.
D. Recommendation regarding proposed regulatory language to establish required

actions against registered sex offenders.
E. Future teleconference meeting date: January 26, 2012.

7. Legislative and Regulatory Affairs Committee Report (L. Grangaard)
A. Recommended prioritization of previously approved legislative proposals, for the

upcoming legislative session, including:
• Amend Business and Professions Code (BPC) Section 146, Violations of

specified authorization statutes as infractions; Punishment.
• Amend BPC Section 149, Notice to cease advertising in telephone directory;

Contest and hearing; Disconnection of service.

* For GPS use "45 Castro Street." The South Tower is adjacent to the parking garage.

http://www.bot.ca.gov
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• Amend BPC Section 2570.2, Definitions.
• Amend BPC Section 2570.3, Licensing requirement.
• Amend BPC Section 2570.16, Fees.
• Amend BPC Section 2570.18, Representation.
• Amend BPC 2570.27, Discipline; Initial license issued on probation.
• Add new BPC Section requiring mandatory reporting of employees who are

terminated or suspended for cause, as specified, and consequences for failure to
report.

• Add new BPC Section regarding limiting liability of occupational therapists
providing services in an emergency, disaster, or state of war.

• Add new BPC Section establishing new language which would allow the Board to
inspect records.

• Add new BPC Section establishing standards of practice for telehealth by
occupational therapists.

• Add new BPC Section requiring the Board to perform a workforce study and
authorize an appropriate expenditure for the study.

B. Future teleconference meeting date: January 24, 2012.

8. Practice Committee Report. (L. Florey)
A. Recommended approval of revision to new language establishing a Retired Status.
B. Discussion and review of Title 16, Division 39, California Code of Regulations,

Section 4180, Supervision Definitions, and newly proposed Section 4187,
Supervision Plan for an Occupational Therapist.

C. Discussion and review of Title 16, Division 39, California Code of Regulations,
Section 4150, Advanced Practice Definitions, regarding "post professional education
and training."

D. Discussion regarding whether the Occupational Therapy Practice Act requires a
physician's referral for services.

C. Future teleconference meeting date: February 9,2012.

9. Consideration and adoption of proposed regulatory language to amend CCR Section 4180,
Definitions, Section 4184, Delegations of Tasks to Aides, and establish section 4187,
Supervision Plan for an Occupational Therapist.

10. Review and consideration of amending the Board's Administrative Manual.

11. Review of proposed Board Member Disciplinary Resource Manual.

12. Review and consideration of Board policy regarding hearing appealed cases.

13. Review and consideration of establishing Board policy regarding effective dates of
disciplinary decisions.

14. Consideration of establishing ad-hoc committee of the Board to assist staff and provide
oversight of the preparation of the upcoming Sunset Review report.
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15. Executive Officer's report. (H. Martin)
A. Budget information.
B. Strategic Plan.
C. Other informational items.

16. Enforcement data and reports. (J. Hanson)

17. Regulations Update report. (H. Martin)

18. Selection of 2012 meeting dates.

19. Election of Officers.

20. Public comment session for items not on the agenda.

21. Agenda Items for Next Meeting.

The Board may convene in CLOSED SESSION pursuant to Government Code Section
11126(c)(3) to deliberate on Disciplinary Decisions.

The Board may convene in CLOSED SESSION pursuant to Government Code Section
11126(a)(1) to discuss Evaluation of the Executive Officer.

Return to Open Session.

Adjournment.

ACTION MAY BE TAKEN ON ANY ITEM ON THE AGENDA.

Public comments will be taken on agenda items at the time the item is heard. Action may be
taken on any item listed on the agenda. Agenda items may be taken out of order for convenience, to

accommodate speakers or to maintain a quorum. For further information on this meeting and
agenda, contact Tabatha Montoya at (916) 263-2294 or submit a written request to her at 2005

Evergreen Street, Suite 2050, Sacramento, California, 95815.

The meeting is accessible to the physically disabled. A person who needs disability related
Accommodations or modifications in order to participate in the meeting shall make a request to

Tabatha Montoya at (916) 263-2294 or by mailing a written request to 2005 Evergreen Street,
Suite 2050, Sacramento, California, 95815. Providing at least five working days notice before
the meeting will help ensure the availability of accommodations or modifications. This agenda

as well as Board meeting minutes can be found at the Board's website at www.bot.ca.gov.
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Location:
California Pacific Medical Center, South Tower, The Gazebo Room

The Gazebo is on the 1st floor of the South Tower. The South Tower is straight ahead as you

enter the driveway. The driveway entrance is in the middle of Castro Street between 14th and

Duboce Streets. You'll see the entrance to the campus on your left. It's the building that has the

big lighted EMERGENCY ENTRANCE sign. If you enter on the ground floor, take the elevator UP

to the first floor.

If you come by public transportation, take the N Judah to the Duboce Street stop and walk up

towards Castro. If you drive, there's a parking lot at the end of the driveway on your right, or you

can try to find someplace on the street before entering the driveway.

14TH
zo
m
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AGENDA ITEM 4

ApPROVAL OF SEPTEMBER 7-8, 2011, BOARD MEETING MINUTES.

The draft minutes are attached for review.

Teleconference Board Meeting December 1, 2011
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BOARD OF OCCUPATIONAL THERAPY
2005 Evergreen Street, Suite 2050, Sacramento, CA 95815
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.'TATS OF CALIFORNIAoea

CALIFORNIA BOARD OF OCCUPATIONAL THERAPY
TELECONFERENCE BOARD MEETING MINUTES

1. Call to order, roll call, and establishment

Wednesday, September 7-8,2011

Board Members Present
Mary Evert, President
Linda Florey
Luella Grangaard
Nancy Michel
Bobbi Jean Tanberg
Eric Alegria

Board Staff P
Heather Ma
Norine
Jeff
Jo

Board Members Absent
Kathay Lovell

President Evert called the
Lovell was absent. A q

ancy Michel called the roll. Kathay

2. Introductions.

ointed member, Eric Alegria. Mr. Alegria is a
of the se. President Evert thanked Nancy Olsen OTR/L,

nbridge College for hosting the meeting at the College.

3.
President Eve
Department of C
budget, travel, and
minutes of these mee

nd Ms. Martin have attended monthly teleconference reports with the
CA) Executive Office that include the state of our economy, state

She told the Board Members that if they were interested in the written
should contact Ms. Martin.

President Evert reporte at she had the honor of being the key note speaker at the graduation of the
first master's level graduating class of Occupational Therapy from The University of St. Augustine.

4. Board member updates/activities.

Bobbi Jean Tanberg reported that she had the opportunity to present at The International Conference for
Seniors and People with Disabilities in Seoul, Korea and visit the Occupational Therapy Department at
Yonsei University. Ms. Tanberg reported spending time with the Director of the Korean Occupational
Therapy Association who gave a presentation about Occupational Therapy and the role of Worker's
Compensation.
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Linda Florey reported she is totally retired from University of California, Los Angeles (UCLA) since the
end of June.

Nancy Michel reported the Enforcement Committee has not been able to meet due to scheduling
conflicts.

Luella Grangaard reported that her employer Eisenhower Medical Center opened a new in-patient clinic.

B. Recommendatio
participation i

eported that the committee

New member Eric Alegria reported he received his Master's degree in Publi
University of Southern California (USC). Mr. Alegria stated he has mana
primary care and is currently managing two healthcare facilities in Lon
teaches government courses at EI Camino College and is currently
for the City Council of Rancho Palos Verdes.

5. Approval ofthe June 16,2011, Board Meeting minut

.:. Luella Grangaard moved to approve the June 16, 2

.:. Nancy Michel seconded the motion .
•:. The motion passed unanimously.

6. Education/Outreach Committee Report.

A. Acceptance of the February 24, 20

Bobbi Jean Tanberg, the Chair of the Educ
approved the February 24,2011, meeting mi

he roles and responsibilities of the
mittee's role and responsibilities by deleting

we xpanding its role to mean other various
o website development.

he committee's roles and responsibilities for the Education
the report.

C. garding development of consumer-related informational

Ms. Tanberg report the AOTA granted the Board permission to include a link to AOTA on their
website. The Committee discussed that an informational brochure needs to be developed to explain
the Board's role and provide contact information. Heather Martin agreed to present a draft of this
brochure to the next meeting.
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D. Recommendation(s) regarding accessible and informative Board and committee meetings.

Ms. Tanberg reported committee members discussed providing a toll-free number in which Board
and Committee meetings can be heard in order to increase access. Online meetings, video
conferencing and web casting were also discussed as a means to provide licensees an "on demand"
experience. All options are still being explored and any new information will be presented to the
Board.

E. Recommendation of proposed Fact Sheets and FAQs for individuals serving as Advanced
Practice Reviewer and/or Expert Witness.

Luella Grangaard
committee's activi ies

osted to the Board's website.
ss to record a short clip

uld be a more powerful

Ms. Tanberg reported committee members wanted to include in th
often an Expert Witness will be asked to review a case, a realisti
common it would be for this witness to have to testify. There
"Expert Witness" to "Practice Reviewer" .

•:. Bobbi Jean Tanberg moved that the Board chang
Practice Reviewer for all materials related to th

.:. Luella Grangaard seconded the motion .
•:. The motion passed unanimously.

F.
Ms. Tanberg reported that Ms. Martin co
The committee suggested Ms. Martin coli
summarizing their experience as a reviewe .
reference in comparison to an instructional h

7.
atory Committee, briefed the Board on the

endations.

A. egulatory Affairs Committee's Roles and
commending changes to the Board.

'?December meeting.

B.

Ms. Grangaard re
increases access in

committee recommended that the Board support the bill because it
rage which would benefit the consumers and the licensees.

Discussion ensued about the present status of several of the bills. President Evert proposed to
revisit this item later in the meeting to allow Ms. Martin time to check the internet for the current
status of the bills and provide copies of any bill requiring immediate attention.

Ms. Martin informed the Board Members that Assembly Bill (AB) 415 was the only bill still alive on the
floor. It was amended on September 2,2011. The majority of the amendments have been about
billing and reimbursement. Telemedicine is still in the Code of Federal Regulations so it will not be
removed.
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.:. Luella Grangaard moved to support AB 415 .
•:. Bobbi Jean Tanberg seconded the motion.

Mr. Phipps confirmed OTAC is in support of AB 415 .

•:. The motion passed unanimously.

Ms. Martin briefed the Board Members on the status of the remaining bills and it was determined that
no immediate action was necessary on any of the remaining bills.

8. Practice Committee Report

A. Acceptance ofthe February 17,2011 and April 7, 2011,

Linda Florey, Chair of the Practice Committee reported t
presented.

B. Recommended addition of Section 4171, N"&j<-.

Ms. Florey reported that the committee blended the lang
of the Business and Professions code. Ms. Florey summa
that name tags must be worn and shoult . play in at least a
and license number to show the practitio . ensed and reg

n 4171 with t e requirements
t the section informs practitioners
oint font, the name, license type

by the Board.

.:. Linda Florey moved that the Board adopt th

.:. Bobbi Jean Tanberg seconded the motion .
•:. The motion passed unani sly.

Ms. Florey confirmed th

Ms. Grangaard stated t e revision expands the Board's duties .

•:. Bobbi Jean Tanberg moved to adopt the proposed Mission statement.
.:. Nancy Michel seconded the motion.

Discussion ensued amongst the Board Members.
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.:. Luella Grangaard moved to amend the proposed Mission statement by deleting the second sentence .
•:. Nancy Michel seconded the motion .
•:. The motion passed unanimously.

CORE VALUES

Ms. Grangaard stated the proposed statement should be labeled as A through F instead of F through K
and that the proposed language mainly adds section C.

Goal 1
.:. Luella Grangaard mov
.:. Nancy Michel seco
.:. The motion pass

Goal 3
.:. Luella Gr
•:. Linda Flore

bjectives 3.1 through 3.6 be accepted by the Board .
ion.

Ms. Michel suggested amending Section B., the word "enforce" to "enforcin '
"implement" to "implementing" .

•:. Luella Grangaard moved the Board accept the proposed Core V
.:. Linda Florey seconded the motion .
•:. The motion passed unanimously.

STRATEGIC GOALS

Ms. Grangaard stated they compressed the current
from the goals .

•:. Luella Grangaard moved the Board acc
.:. Nancy Michel seconded the motion .
•:. The motion passed unanimously.

STRATEGIC OBJECTIVES

During discussion M
strike the word "forms" I

ggested we replace "deliberations" with "business" in section 3.6 and
on 3.5.

President Evert asked a those in favor of Goal 3 with those two changes say "aye" .

•:. The motion passed unanimously .

•:. Bobbi Jean Tanberg moved to strike the goals on page 3 and insert page 9 in its place .
•:. Nancy Michel seconded the motion .
•:. The motion was adopted unanimously.

Discussion ensued by the Board Members about revising the summary of Goal 3.
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President Evert asked all those in favor of the revision of Goal 3 as a substitute for the previous vote say
"aye" .

•:. The motion passed unanimously.

Goal 4
.:. Luella Grangaard moved to accept the objectives as amended .
•:. Linda Florey seconded the motion.

Discussion ensued by Board members regarding changes and additions

.:. The motion passed unanimously .

President Evert asked all those in favor of the objectives as they ha

•:. Luella Graangard moved that having voted on the pre
motion on Goal 4 and I would like to substitute the

.:. Nancy Michel seconded the motion .
•:. The motion passed unanimously.

hrough 2014, actual counts of
ill be removed from the front

ers and have it posted on

Strategic Plan and identify
. Tanberg include this information

tegic Pia e sent in a format that allows them to
rtin agreed to forward this format to the Board.

The Board m
and DCA,
agencie
the e
necessa
President co
clarifying the e
throughout the m
section titled Attend

ha e manual explaining the relationship of the Board
r committee as opposed to the current four, updating the
b viations list, notifying Ms. Martin as soon as possible in

ssues can be addressed, adding "and roll call votes when
arifying the availability of the minutes, adding that the Board

an esources (OHR) regarding the Executive Officer Evaluation,
se assuming office, including DCA and its offices as appropriate
ing the manual to read "required" instead of "recommended" in the

mittee Meetings.

Ms. Martin agreed to pr e Board Members a sheet that they would be able to track the hours in which
they work on Board bus I ess.

The Board Members directed Ms. Martin to bring back a copy of the proposed manual with the
suggestions of the items reviewed. Ms. Martin agreed to include all changes in brackets.

11. Adoption of CCR Sections 4100,4101,4146,4148,4149, and 4149.1

A representative from the Center Public Interest Law (CPIL) stated that her Administrative Director wants
to reinforce their support for section 4149. Ms. Martin indicated the only public comment received was
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from CPIL, and referred to their letter from CPIL supporting the amendments to sections 4149, 4149(a),
4149(d), and 4149.1.

Board members discussed the provisions of section 4101 and decided to remove the "adoption of default
decisions" from the authority delegated to the Executive Officer .

•:. Luella Grangaard moved to delete "default decisions" from section 4101 and notice the modified text
for fifteen days .

•:. Nancy Michel seconded the motion .
•:. The motion was adopted. The vote consisted of five ayes and one nay

•:. Luella Grangaard moved to adopt CCR 410
.:. Nancy Michel seconded the motion .

Board members discussed the inclusion of "alcohol" in to those incide
related to the qualifications, functions, or duties" set forth in section

.:. Luella Graangard moved to add "or alcohol" to section 414
fifteen days .

•:. Bobbi Jean Tanberg seconded the motion .
•:. The motion passed unanimously .

•:. Luella Graangard moved to delegate to Ms. Martin the
modifications as might be needed in the final rulemaking
comments .

•:. Eric Alegria seconded the motion .
•:. The motion passed unanimously .

~e minor techQ" al
n th'~ absence of any negative

•:. The motion passed un

12. Adoption of pro Sponsored Free Health Care Events.

m the Free Health Care Events sections 4116,

o Title 16 CCR Section 4155, Application for Approval in

Members that we are reviewing the package to include the updated

.:. Bobbi Jean Tanberg ved to adopt the proposed amendment to Title 16, Section 4155 as provided .
•:. Nancy Michel secon ed the motion .
•:. The motion passed unanimously.

14. Enforcement data and reports.

Mr. Hanson presented and discussed enforcement data spreadsheets to the Board Members.
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15.Executive Officer's report.

Ms. Martin report the upcoming Committee meeting dates are:

Enforcement September 28 or 29,2011.
Legislative Regulatory Affairs October 18, 2011.
Practice November 4,2011.
Education Outreach November 10, 2011.

Ms. Martin reported that the Board's Disciplinary Guidelines

ked and agreed to
'icosts for this fiscal

Ms. Martin reported that in order to keep BreEZe on track that the Board wa
absorb some of the difference of the increased costs. The Board will abs
year and next fiscal year.

Fiscal year 2011-2012 the first of two of the General Fund loan p

Ms. Martin indicated she would work with Mr. Hanson t
packages that the Board will approve.

Ms. Martin agreed to email the Board Memb
meeting.

Department's monthly

16.Public Comment

Mr. Phipps from AOTA qu
Vehicles (DMV) orders

. Martin to respond when the answer is

minutes rom June 16, 2011, specifically the Board's inclusion
the CCR on our website. Ms. Martin confirmed that it was

Ms. Martin state
Enforcement Comm

ember Disciplinary Reference Manual will be vetted by the
n discussed at the next Board Meeting.

18.The Board will con in CLOSEDSESSIONpursuant to Government Code Section
1126(c)(3)to delib ate on Disciplinary Decisions.

At approximately 3:43 p.m. the Board entered into Closed Session to deliberate on two (2) disciplinary
matters.

At 4:03 p.m. the Board returned to Open Session and immediately adjourned.

Adjournment.
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MEETING HELD THURSDAY, SEPTEMBER 8,2011.

Administrative Hearing for Occupational Therapist licensee Sandra Ingram-Watson.

Call to order, roll call, and establishment of a quorum.

10:04 a.m. President, Mary Evert called the meeting to order. Secretary, Nancy Michel called the roll.
All Board members were present with the exception of Kathay Lovell; a quor of the Board was
established.

12:48 p.m. Vice President, Bobbi Jean Tanb
called the roll. All Board members were present
quorum of the Board was esta . ed.

r. Secretary, Nancy Michel
ry Evert and Kathay Lovell. A

10:11 a.m. The Administrative Hearing for Occupational Therapist
commenced.

The Honorable Vallera Johnson was the presiding Administr

11:55 a.m. The hearing concluded and the Board Me
Honorable Vallera Johnson.

12:22 p.m. The meeting returned to open session and wa

Administrative Hearing for Occupational

12:49 p.m. The Admini
commenced.

al Therapist applicant Kathleen Posuniak

embers went directly in to closed session with the

ssion and was adjourned

9

-

-

-

-

-

-



AGENDA ITEM 5

DISASTER PREPAREDNESS/RESPONSE COMMITTEE MEETING REPORT.

The following are attached for review:

• Committee report.
• Materials considered at Committee meeting.

Teleconference Board Meeting December 1, 2011
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AGENDA ITEM 6

ENFORCEMENT COMMITTEE MEETING REPORT.

The following are attached for review:

A. Committee report.
B. February 9, 2011, Committee meeting minutes.
C. April 27, 2011, Committee meeting minutes.
D. Proposed amendments to the Board's Disciplinary Guidelines.
E. Recommendation regarding proposed regulatory language to establish required

actions against registered sex offenders.

Teleconference Board Meeting December 1, 2011
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.TATE 0'"' CALIFORNIA

ENFORCEMENT COMMITTEE MEETING MINUTES

Wednesday, February 9, 2011

Committee Members Present
Nancy Michel, Board Member
Margaret Fuller
William Levanduski
Claudia Peyton

Board Staff Present
Heather Martin

A. Call to order, roll call, establishment of a quorum

Chairwoman Nancy Michel called the meeting to order at 4:10pm. Heather Martin called
the roll and a quorum of the Committee was present.

B. Introductions

The committee members all introduced themselves and shared a little bit about their
background and/or current place of employment.

C. Review of Committee Member Roster/Information.

Ms. Martin requested that committee members review the roster and provide any updates
to her via email.

D. Review and discussion of Enforcement Committee's Roles and Responsibilities
and consideration of recommending changes to the Board.

Ms. Martin referenced the Roles and Responsibilities document and indicated that it was
drafted based on the Committee description in the Board's Administrative Manual. The
committee members had no questions and agreed that it was a good starting point.

E. Discussion and consideration of prohibition of teaching continuing education
courses when a practitioner's license is on probation.

Ms. Martin referenced Section 1887.10, Course Instructor Qualifications, from the Board of
Behavioral Sciences' (BBS) regulations in the meeting materials. The Committee's
discussion centered on the requirement of holding a license "free from restrictions due to
disciplinary action by this board or any other health care regulatory board."

http://www.bot.ca.gov


The Committee also reviewed a condition of probation from the BBS' Disciplinary
Guidelines that prohibits licensees from being "an instructor of any coursework for
continuing education credit by any license issued by the Board."

.:. Margaret Fuller moved to recommend to the Board that practitioners on probation
are prohibited from teaching continuing education courses .

•:. Claudia Peyton seconded the motion.

After further discussion, Ms. Fuller rescinded her motion .

•:. Claudia Peyton moved to recommend to the Board that practitioners on probation
be prohibited from being an instructor of any coursework for continuing
competency, continuing education, presentations, workshops, in-services,
institutes, or post-professional courses used to satisfy advanced practice
requirements, during the first year of probation .

•:. Margaret Fuller seconded the motion .

•:. Motion passed.

F. Review of pending amendments to the Board's Disciplinary Guidelines and
consideration of recommending changes to the Board.

Due to time constraints this item was tabled until the next meeting.

G. Selection of 2011 meeting datesllocations.

The Committee selected the following future meeting dates and locations: April 2ih at
Palomar Pomerado Hospital and June 1st

, to be held via teleconference at CSU,
Dominguez Hills in Carson, and Scripps Hospital in Encinitas.

H. Public comment on items not on agenda.

There was no public comment for items not on the agenda.

I. Adjournment

The meeting adjourned at 6:40 pm.
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STATE OF CALIFORNIAoea

ENFORCEMENT COMMITTEE MEETING MINUTES

Wednesday, April 27, 2011

Committee Members Present
Margaret Fuller
William Levanduski
Claudia Peyton

Board Staff Present
Heather Martin

Committee Members Absent
Nancy Michel, Board Member

A. Call to order, roll call, establishment of a quorum.

Ms. Martin called the meeting to order at 2:20 pm.

B. Approval of the February 9, 2011, Enforcement Committee meeting minutes.

The meeting minutes were not available and will be provided at the next meeting.

C. Discussion and consideration of prohibition of teaching continuing education or
post-professional courses when a practitioner's license is on probation.

Ms. Martin advised the Committee members that this item was previously before the
Committee. However, due to the way the item was previously noticed, the Board
could not take action and the item was again before the Committee for consideration.

The Committee reviewed the language as presented. Claudia Peyton commented
that the use of "post-professional" in the context of courses was not consistent with the
American Occupational Therapy Association's 2010 glossary and recommended that
the term "post-professional" not be used.

Ms. Martin indicated that post professional education is used in the advanced practice
regulations. Section 4150 defines post professional education and training as
"education and training obtained subsequent to the qualifying degree program or
beyond current ACOTE standards for the qualifying degree program."

The Committee further discussed the use of "post-professional" as it relates to
education.

1
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.:. William Levanduski moved to recommend to the Board that practitioners on
probation be prohibited from being an instructor of any coursework for
continuing competency, continuing education, presentations, workshops, in-
services, institutes, or post-professional courses used to satisfy advanced
practice requirements, during the first year of probation .

•:. Claudia Peyton seconded the motion .

•:. Motion passed.

D. Discussion and consideration of amending post-professional education course
instructor qualifications.

The Committee discussed the requirement of post-professional course instructors
holding a license "free from restrictions due to disciplinary action by this board or any
other health care regulatory board" and reviewed draft language provided by Board
staff .

•:. Margaret Fuller moved to accept the language presented and recommend to
the Board required instructors of post-professional courses must have a current
and valid license, free from restrictions due to disciplinary action by this board
or any other health care regulatory board or agency .

•:. William Levanduski seconded the motion .

•:. Motion passed.

E. Discussion and consideration of amending proposed regulatory language,
Other Acts Constituting Unprofessional Conduct.

The Committee discussed the language presented that would set forth other actions
constituting unprofessional conduct. The Committee discussed the various actions
and agreed that the requirements were reasonable. However, the Committee felt that
a traffic infraction with a fine of $500 was too low and suggested the amount be raised
to $1,000 .

•:. Claudia Peyton moved to accept the language with amendments and
recommend the Board approve the language to move forward in the regulatory
process .

•:. Margaret Fuller seconded the motion .

•:. Motion passed.

F. Review of pending amendments to the Board's Disciplinary Guidelines and
consideration of recommending additional changes to Disciplinary Guidelines.

Ms. Martin explained that the Board was in the process of amending the Board's
Disciplinary Guicfelines. However, the recent revisions were to incorporate the new
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Uniform Standards Related to Substance Abuse and the remaining content had not
been reviewed since adopted in 2003.

The Committee began review, however, due to time constraints was unable to finish
review of the Disciplinary Guidelines

G. Selection of future 2011 meeting dates/locations.

The Commitee agreed to meet August 3rd at Scripps Hospital in Encinitas.

H. Public comment on items not on agenda.

There was no public comment.

I. Agenda items for next meeting.

The Committee agreed that additional review of the Disciplinary Guidelines would be
necessary at the next meeting.
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UNIFORM STANDARDS FOR THOSE LICENSEES WHOSE LICENSE IS ON PROBATION
DUE TO A SUBSTANCE ABUSE PROBLEM

The following standards shall be adhered to in all cases in which a licensee's license is
placed on probation due, in part, to a substance abuse problem. These standards are not
guidelines and shall be followed in all instances, except that the Board may impose more
restrictive conditions if necessary to protect the public.

Clinical Diagnostic Evaluations:

For
days from
additional in

luator's opinion, whether the
reat to himself or

ent, practice restrictions,
nd safe practice.

Whenever a licensee is ordered to undergo a clinical diagnosti
shall be a licensed practitioner who holds a valid, unrestricte
authorizes him or her to conduct clinical diagnostic evaluat
experience in providing evaluations of health care prof
disorders, and is approved by the Board. The evalu
with acceptable professional standards for condu
evaluations.

Clinical Diagnostic Evaluation Report:

The clinical diagnostic evaluation repo
licensee has a substance abuse proble
herself or others, and recommendations
or other recommendations related to the Ii

The evaluator shall not
within the last five (5
independent eva Iu,.

If the evaluator
or herself
determi

rocess that a licensee is a threat to himself
e board within 24 hours of such a

en re shall be provided to the board no later than ten (10)
or is ssigned the matter unless the evaluator requests
ete the evaluation, not to exceed 30 days.

The Board shall r
licensee is safe to r
recommendations sh
following criteria:

inical diagnostic evaluation to help determine whether or not the
either part-time or full-time practice and what restrictions or

d be imposed on the licensee based on the application of the

License type, licensee's history, documented length of sobriety, scope and pattern of
substance abuse, treatment history, medical history, current medical condition, nature,
duration and severity of substance abuse problem, and whether the licensee is a threat to
himself or herself or others.

When determining if the licensee should be required to participate in inpatient, outpatient or
any other type of treatment, the Board shall take into consideration the recommendation of
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the clinical diagnostic evaluation, license type, licensee's history, length of sobriety, scope
and pattern of substance abuse, treatment history, medical history, current medical condition,
nature, duration and severity of substance abuse and whether the licensee is a threat to
himself or herself or others.

FACILITATED GROUP SUPPORT MEETINGS
If a board requires a licensee to participate in facilitated group support meetings, the
following shall apply:
When determining the frequency of required facilitated group meeti
shall give consideration to the following:

• the licensee's history;
• the documented length of sobriety/time that has elap
• the recommendation of the clinical evaluator;
• the scope and pattern of use;
• the licensee's treatment history; and,
• the nature, duration, and severity of subst

nal relationship, or

If a Board
worksit
Boar

mom s necessary for a particular licensee, the
ing requirements to be considered for approval by the

The works
relationship
compromise th .. ty of t
it is impractical for
requirement may be
licensee's worksite

have a current or former financial, personal, or familial
r other relationship that could reasonably be expected to
onitor to render impartial and unbiased reports to the Board. If

t the licensee's employer to serve as the worksite monitor, this
d by the Board; however, under no circumstances shall a

itor be an employee or supervisee of the licensee.

The worksite monitor's license scope of practice shall include the scope of practice of the
licensee who is being monitored or be another health care professional if no monitor with like
scope of practice is available.

The worksite monitor shall have an active unrestricted license, with no disciplinary action
within the last five (5) years.

The worksite monitor shall sign an affirmation that he or she has reviewed the terms and
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conditions of the licensee's disciplinary order and agrees to monitor the licensee as set forth
by the Board.

The worksite monitor must adhere to the following required methods of monitoring the
licensee:
a) Have face-to-face contact with the licensee in the work environment on as frequent a

basis as determined by the Board, but at least once per week.
b) Interview other staff in the office regarding the licensee's behavior, if applicable.
c) Review the licensee's work attendance.

Reporting by the worksite monitor to the Board shall be as folio

Any suspected substance abuse must be orally reported t
employer within one (1) business day of occurrence. If
normal business hours the oral report must be within
A written report shall be submitted to the Board wi

The worksite monitor shall complete and submit a
board. The report shall include: the licensee's name;
name and signature; worksite monitor's license number;
had face-to-face contact with monitor; site staff intervi
report; any change in behavior and/or p abits; any in
suspected substance abuse.

n an agreement with the
nicate with the worksite monitor.

Major and Minor \6
shall order the licensee immediately to

I ther ediately contact the licensee to inform him or
o cease practice and that he or she may not practice

matter for disciplinary action or other action as

1. Failure to co rd-ordered program;
2. Failure to under uired clinical diagnostic evaluation;
3. Committing multi inor violations of probation conditions and terms;
4. Treating a patient while under the influence of drugs or alcohol;
5. Committing any drug or alcohol offense that is a violation of the Business and Professions

Code, or other state or federal law;
6. Failure to obtain biological testing for substance abuse when ordered;
7. Testing positive for a banned substance;
].. Failing to maintain a current account with drug-testing vendor;
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g, 9. Knowingly using, making, altering or possessing any object or product in such a way as
to defraud a drug test designed to detect the presence of alcohol or a controlled
substance.

If a licensee commits a minor violation, the Board shall determine what action is appropriate.

Minor Violations include, but are not limited to, the following:

1.
2.
3.
4.
5.

,fto the

DRUG TESTING STANDARDS

rder that the licensee
d im ediately contact the

o cease practice and that he
s that h she is able to safely practice.
ee's employer that the licensee has been

t practice until the Board determines

The following drug testing standards shall apply to each licensee subject to drug testing:

1. Licensees shall be randomly drug tested at least 104 times per year for the first year
or probation, and at any time as directed by the board. After the first year, licensees
who are practicing, shall be randomly drug tested at least 50 times per year, and at
any time as directed by the board.

2. Drug testing may be required on any day, including weekends and holidays.

3. Except as directed, the scheduling of drug tests shall be done on a random basis,
preferably by a computer program.

4. Licensees shall be required to make daily contact as directed to determine if drug
testing is required.

5. Licensees shall be drug tested on the date of notification as directed by the board .

.-8:- Speoimen oolleotors must either be oertified by the Drug and Aloohol Testing Industry
Assooiation or have oompleted the training required to serve as a oolleotor for the U.s.

6



Department of Transportation.

Specimen collectors shall adhere to the current U.S. Department of Transportation
Specimen Collection Guidelines.

-&- Testing locations shall comply ,••••ith the Urine Specimen Collection Guidelines
published by the U.S. Department of Transportation, regardless of the type of test
administered.

b -9':- Collection of specimens shall be observed.

7 "HT.-Priorto vacation or absence, alternative drug testing location(s) must be requested by
the licensee and approved in advance by the board.

4111:ijfi ··~jl -',qJI~Jftti~tf;.
-1+-Laboratories shall be certified and accredited by the U.S. Department of Health and

Human Services.
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DISCIPLINARY GUIDELINES

I. INTRODUCTION

To establish consistency in disciplinary penalties for similar offenses on a statewide basis,
the California Board of Occupational Therapy (Board) has adopted these uniform disciplinary
guidelines for particular violations. This document, designed for use by attorneys,
administrative law judges, occupational therapists, occupational ther y assistants, others
involved in the disciplinary process, and ultimately the Board, ma.jsed from time to
time and shall be distributed to interested parties upon request.

divided into two general categories:

(1) Standard Conditions are those con'Y;..
cases involving probation as a standard
(2) Optional Conditions are those conditi
case and require discretion to be exercise
particular case.

terms, and
nce the applicable

These guidelines include general factors to be considered
guidelines for specific offenses. The guidelines for spe ..
statutory and regulatory provision(s).

ific circumstances of the
re and circumstances of a

ted to Substance Abuse, the Board
conditions of probation are merely

ances and other factors may
If re are deviations from the guidelines, the

tive ge hearing the matter include an explanation
circumstances can be better understood and evaluated

Decision and before final action is taken.

The Boa
merely gui
necessitate de
Board requests t
in the Proposed De
by the Board upon re

e re mmended penalties and conditions of probation are
ating or aggravating circumstances and other factors may

ussed herein. If there are deviations from the guidelines, the
nistrative Law Judge hearing the matter include an explanation

o that the circumstances can be better understood and evaluated
of the Proposed Decision and before final action is taken.

Additional copies of this document may be obtained by contacting the Board at its office in
Sacramento, California or from its web site at www.bot.ca.gov.

II. GENERAL CONSIDERA TlONS

The Board requests that Proposed Decisions following administrative hearings include the
following:

a. Specific code sections violated with their definitions.
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b. Clear description of the violation.
c. Respondent's explanation of the violation if he/she is present at the hearing.
d. Findings regarding aggravation, mitigation, and rehabilitation where appropriate.
e. When suspension or probation is ordered, the Board requests that the disciplinary

order include terms within the recommended guidelines for that offense unless the
reason for departure from the recommended terms is clearly set forth in the findings
and supported by the evidence.

Factors to be Considered In determining whether revocation, susp
be imposed in a given case, factors such as the following should

ion or probation is to
Jdered:

1. Nature and severity of the act(s), offense(s), or crim
2. Actual or potential harm to any consumer, client or
3. Prior disciplinary record.
4. Number and/or variety of current violations.
5. Mitigation evidence.
6. Rehabilitation evidence.
7. In the case of a criminal conviction, compli

ordered probation.
8. Overall criminal record.
9. Time passed since the act(s) 0

10. Whether or not the respondent
enforcement or regulatory agenci

11. Recognition by respondent of his 0

action to prevent recurrence.

, . estigation, other law
s.

emonstration of corrective

III. DEFINITION

y one (1) or more violations of the
. Rev of a license is permanent, unless the

o petition the Board for reinstatement of his/her license
ion that he/she is rehabilitated.

e for a fixed period of time, not to exceed one (1) year.

Stayed Revoc
compliance with t

ion of a license, held in abeyance pending respondent's
his/her probation.

Stayed Suspension uspension of a license, held in abeyance pending respondent's
compliance with the terms of his/her probation.

Probation: A period during which a respondent's discipline is stayed in exchange for
respondent's compliance with specified conditions relating to improving his/her conduct or
preventing the likelihood of a recurrence of the violation.
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IV. DISCIPLINARYGUIDELINES

The offenses are listed by statute number in the Business and Professions Code. The
standard terms of probation as stated herein shall be included for all probations. The
optional conditions of probation as stated herein are to be considered and imposed along
with any other optional conditions if facts and circumstances warrant. The number(s) in
brackets listed after each condition of probation refers to the conditions listed on pages 8-14.

Section 2570.23 Unlicensed Person

'herapy Practice ActBUSINESS AND PROFESSIONS CODE SECTIONS Occupa .

2570.185. Patient Records

Maximum:
Minimum:

uspension and three (3)
e following conditions:

ard con ions [#1- #13 141
nal conditions [# 29 27 and # JG 311

nduct Incompetence, Gross
of Practicing Medicine

Revocation
tayed revocation, thirty (30) days actual

suspension and three (3) years probation on the
following conditions:
a. Standard conditions [#1- #13 141
b. Optional conditions [#23, #25, # 26, #28, # 30]

[#24, #26. #27, #29. #31]

Section 2570.28(a)( nprofessional Conduct False Advertising

Maximum:
Minimum:

Revocation
Stayed revocation, thirty (30) days actual
suspension and three (3) years probation on the
following conditions:
a. Standard conditions [#1 #13 14]
b. Optional conditions [# 26 and #30 #27 and #31]

10
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Section 2570.28(a)(5): Unprofessional Conduct Discipline by Other Government Agency

Maximum:
Minimum:

Revocation
Stayed revocation and three (3) years probation on
the following conditions:
a. Standard conditions [#1- #4-3 14]

Section 2570.28(b): Procuring a License by Fraud, Misrepresentation, Mistake

Section 2570.28(d):

Maximum:
Minimum:

Revocation
Stayed revocation, thi
suspension and thr
following conditio
a. Standard c
b. Optional

Section 2570.28(c): Violating Any Provision of
Regulatio

ct or

Maximum:
Minimum:

ubstantially Related to License

Revocation
Stayed revocation and three (3) years probation on
the following conditions:
a. Standard conditions [#1 #4-3 14]
b. Optional conditions [#26, #27, #28, #30 #27, #28,
#29,#31 ]

Section 2570.28(f) or (g): Impersonating an Applicant or Acting as Proxy for Another in an
Examination for Licensure, Impersonating a Licensee or Allowing Another Person to Use
License

Maximum:
Minimum:

Revocation
Stayed revocation, thirty (30) days actual
suspension and three (3) years probation on the
following conditions:

11
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a. Standard conditions [#1 14]
b. Optional conditions [#26 and #30 #27 and #31]

Section 2570.28(h): Committing Fraud, Dishonest or Corrupt Act

Maximum:
Minimum:

Revocation
Stayed revocation, thirty (30) days actual
suspension and three (3) years probation on the
following conditions:
a. Standard conditions
b. Optional condition

Ml
e--aI~~ #27 and #31]

Section 2570.28(j): Using Excessive For

Maximum:
Minimum:

Section 2570.28(i): Committing Any Act Punishable as g

"the

[ -~Ml
[#15, #16, #24, #26, #30 #16,

conditions [#1 14]
I Conditions [#15, #16, #25, #26,30 #16,

6 #27 #31]

rossly Incorrect, Inconsistent, or Unintelligible
other record

Revocation
Stayed revocation and three (3) years probation on
the following conditions:
a. Standard conditions [#1 14]

Section 2570.28(1): hanging the Prescription of Physician or Falsifying Verbal or Written
Orders

Maximum:
Minimum:

Revocation
Stayed revocation and three (3) years probation on
the following conditions:
a. Standard conditions [#1 14]

12
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Section 2570.28(m): Failing to Maintain Patient Confidentiality

Maximum:
Minimum:

Revocation
Stayed revocation and three (3) years probation on
the following conditions:
a. Standard conditions [#1 #-1-6141

Section 2570.28(n): Delegating Services that Require License to Unlicensed Person

Section 2570.28(0): Committing Any Act that would

Maximum:
Minimum:

Revocation
Stayed revocation an
the following condi .
a. Standard condi

Maximum:
Minimum: t)lree (3) year

':2i*s:
[# 1 #-1-6.11l

Section 2570.28(p): Failing to Follow Inf

one (1) year probation on the

Self, Furnish or Administer to Others,

Revocation
tayed revocation and three (3) years probation on

the following conditions:
a. Standard conditions [#1 #-1-6141
b. Optional conditions [#14, #17, #18, #19a and/or
19b or 190, #20, #21, #22, #24, #31 #15, #18, #19,
#20a and/or 20b or 20c, #21, #22, #23, #25, #321

Section 2570.29(b)(1)L-(2) or (3): Use Controlled Substance, Dangerous Drug, Alcohol in
Manner Dangerous, Injurious to Self or Others

Maximum:
Minimum:

Revocation
Stayed revocation and three (3) years probation on
the following conditions:
a. Standard conditions [#1 #-1-6141
b. Optional conditions [#14, #17, #18, #19a and/or
19b or 190, #20, #21, #22, #24, #31 #15, #18, #19,

13
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#20a and/or 20b or 20c, #21, #22, #23, #25, #321

Section 2570.29(c): Conviction of Crime Involving Controlled Substance, Dangerous Drug,
Alcohol or Falsifying a Record Involving Same

Maximum:
Minimum:

Revocation
Stayed revocation and three (3) years probation on
the following conditions:
a. Standard conditions [#1
b. Optional conditions [

Section 2570.29(d): Committed or Confined by Cou
Substance, Dangerous Drug, Alcohol

Maximum:
Minimum:

~~~, ~#15, #18,
#22 #23 #25

Section 2570.29(e):
Hospital/Patient R

ct, Inconsistent, or Unintelligible Entries in
ce or Dangerous Drug

n
revocation and three (3) years probation on

the following conditions:
. Standard conditions [#1 #4-a 14]

b. Optional conditions [#14, #17, #18, #19a and/or
19b or 190, #20, #21, #22, #24, #28, #31 #15, #18,
#19, #20a and/or 20b or 20c, #21, #22, #23, #25,
#29, #32]

of Violations to the Board

Maximum: Revocation
Minimum: Stayed revocation and six (6) months' probation

a. Standard conditions [#1 # 14]

14
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GENERAL PROVISIONS OF BUSINESS AND PROFESSIONS CODE

Section 119: Misdemeanor Pertaining to Use of a License

Maximum:
Minimum:

Revocation
Stayed revocation and one (1) year probation on the
following conditions:
a. Standard conditions [#1 141

123. Conduct constitutin subversion of licensin examination· es

Maximum:
Minimum:

Section 125: Misdemeanor Pertaining to Cons .
License

e of a

Maximum:
Minimum:

Section 125.6:

ion
vo ation and one (1) year probation on the

ditions:
ard conditions [#1 141

um/Minimum: Denial of license

Section 496: ubversion of Licensing Examinations or Administration of
Examinations.

Maximum:
Minimum:

Denial or revocation of license
Stayed revocation, thirty (30) days actual
suspension and three (3) years probation on the
following conditions:
a. Standard conditions [#1 14]
b. Optional conditions [#23, #26, #30 #24, #27, #31]

15
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Section 498. Fraud. deceit or misrepresentation as grounds for action against license

Maximum: Revocation
Minimum: Stayed revocation and three (3) years probation on

the following conditions:
a. Standard conditions [#1 #141

Section 582. Use of iIIe all obtained

Maximum: Revocation

Section 499. Action a
another

Minimum: Sta ed revocatio
the following c~giti'~s:
a. Standard",derfClit1orls #1 #

Section 581. Purchase or fraudulent alteration

Maximum:
Minimum: robation on

or transcri t

robation on

evocation
Sta ed revocation and two robation on
the following conditions:
a. Standard conditions [#1 #141

Revocation
Stayed revocation and three (3) years probation on
the following conditions:
a. Standard conditions [#1 #141
b. Optional condition [#281

Section 726: Sexual Abuse, Misconduct, or Relations with a Patient or Client

Maximum:
Minimum:

Revocation
Stayed revocation and one (1) year probation on the

16
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following conditions:
a. Standard conditions [#1 - #-1-3141
b. Optional conditions [#25, #26, #30 #26. #27. #311

Section 730: Performing Medical Evaluation Without Certification

Maximum:
Minimum:

Revocation
Stayed revocation and one (1) year probation on the
following conditions:
a. Standard conditions

Section 17500. False or misleadin

rofessionalSection 810: Fraudulent Claims Grounds for disci lina

Maximum:
Minimum:

Maximum:
Minimum:
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v. STANDARD CONDITIONS OF PROBATION
(To be included in ALL cases of probation)

1. Obey All Laws
Respondent shall obey all federal, state and local laws and regulations governing the
practice of occupational therapy in California. Respondent shall submit, in writing, a
full detailed account of any and all violations of the law arrests and convictions to the
Board within five (5) days of occurrence.

CRIMINAL COURT ORDERS: If Res ondent is under crim· rt orders b an
governmental agency, including probation or parole, an2;;~tiorders are violated, this
shall be deemed a violation of robation and ma resu••"MliaJilin of an accusation
or petition to revoke probation or both.

3. Pers
Upon re
appearanc

f probation established
2.

ys of completion of the quarter, shall submit quarterly
uarterly Report of Compliance form obtained from

ort, rev. 4/2011).

by the Board, respondent shall report to and make personal
and locations as the Board may direct.

4. Notification 0 ddress and Telephone Number Change(s)
Respondent shall notify the Board staff and his or her Probation Monitor, in writing,
within five (5) days of a change of residence or mailing address, of his/her new
address and any change in work and/or home telephone numbers.

Post Office Boxes are accepted for mailing purposes; however, the Respondent must
also provide his or her physical residence address as well.

5. Tolling for Out-of-State Practice, Residence or Extension of Probation for In-
State Non-Practice.
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In the event respondent should leave California to reside or to practice outside the
State for more than thirty (30) days, respondent shall notify the Board or its designee
in writing within five (5) days of the dates of departure and return. All provisions of
probation, other than the quarterly report requirements, examination requirements,
aM education requirements, address change and cost recovery requirements, shall
be held in abeyance until respondent resumes practice and/or residence in California.
All provisions of probation shall recommence on the effective date of resumption of
practice in California, and the period of probation shall be extended for the period of
time respondent was out of state.

6.

Unless by Board order, in the event respondent is not e
occupational therapy while residing in California, resp
its designee in writing within five (5) days of the dat
expected return to practice. All provisions of pro
period of probation shall be extended for the
engaged in the practice of occupational the
requirement of this order.

capacity, or contracted to
provide a copy of the Board's

ontracto 0 later than the effective date of
prospective employer, supervisor, or

e Board prior to accepting such
copy of the Board's Accusation,

, or Disciplinary Decision (whichever

rovi e Board the names, physical addresses, mailing
sses numbers and telephone numbers of all employers,
tors.find shall inform the Board in writing of the facility or
rson is providing occupational therapy services, the name(s)

the Board's decision was provided.

omplete the required an authorization and consent forms and sign
. , , , to allow

the Board to communicate with the employer and supervisor or contractor regarding
issues including but not limited to the licensee's work status, attendance,
performance, and on-going monitoring. (Authorization to Release Information. Dev.
11/2011 ).

Respondent shall cause each employer and supervisor or contractor to submit
quarterly reports to the Board. The report shall be on a form provided by the Board,
and shall include a performance evaluation and such other information as may be
required by the Board (Work Performance Evaluation Form. Rev. 12/2010).
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Reporting by the supervisor to the board shall be as follows:
Any suspected substance abuse must be orally reported to the Board and the
licensee's employer within one (1) business day of occurrence. If occurrence is not
during the Board's normal business hours the oral report must be within four (4) hours
of the next business day. A written report shall be submitted to the Board within 48
hours of occurrence.

8.

Respondent shall notify the Board, in writing, within five (5) d
employment status. Respondent shall notify the Board, in
if he/she is terminated from any occupational therapy or
employment with a full explanation of the circumstanc

7. Employment Requirements and Limitations

During probation, respondent shall work in
Californ ia. +Ris-J*8-GtK*H**HI-E>9A-sist-e:~
no less than tv/enty (20) hours per week.

istry or in any private duty
spondent shall work only on

) and shall not work in
, by the Board.

California. (dupli
his or her cap
suspended.,

able to secure employment in
..=.....::==~=;;;,;::.::::·c:.::::e...::o:..:..rd=.;e=.:r"'-orhis or her license is temporarily

e ended for that period of time.

rova e Board when continuing or before
regarding the level of supervision provided to the

ccupational therapist or occupational therapy

nction as a supervisor during the period of probation except as
nd in writing, by the Board.

9. Continuing
Respondent s complete continuing education directly relevant to the violation as
specified by the Board. Continuing education shall be completed within a period of
time designated by the Board, whish timeframe six months of the effective date of the
decision and shall be incorporated as a condition of tJ::Hsthe probation period.

Continuing education shall be in addition to the professional development activities
required for license renewal. The Board shall notify respondent of the course content
and number of contact hours required. Within thirty (30) days of the Board's written
notification of the assigned coursework, respondent shall submit a written plan to
comply with this requirement. The Board shall approve such plan prior to enrollment

20



in any course of study.

Failure to satisfactorily complete the required continuing education as designated or
failure to complete same no later than one year from the date of the Board's written
notification shall constitute a violation of probation. Respondent is responsible for all
costs of such continuing education. Upon successful completion of the course(s),
respondent shall cause the instructor to furnish proof to the Board within thirty (30)
days of course completion.

10.Maintenance of Valid License
Respondent shall, at all times while on probation, maint
with the Board including any period during which lice
tolled.

4-2. 13. Violation of Probation
If respondent violates probation in any respect, the Board, after giving respondent
notice and opportunity to be heard, may revoke probation and carry out the
disciplinary order which was stayed. If an accusation or a petition to revoke probation
is filed against respondent during probation, the Board shall have continuing
jurisdiction until the matter is final, and the period of probation shall be extended and
respondent shall comply with all probation conditions, until the matter is final.
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4-3.14. Completion of Probation
Upon successful completion of probation, respondent's license will be fully restored.

VI. OPTIONAL CONDITIONS OF PROBA TION

-14.- 15. Examination by a Physician
Within sixty (60) forty-five (45) days of the effective date of the Decision, respondent
shall submit to a physical examination by a physician and sur ..on of his/her choice
who meets minimum criteria established approved by the he physician and
surgeon shall be licensed in California and Medical Boa ified in Family Practice,
Internal Medicine or a related specialty. The purpose amination shall be to
determine respondent's ability to safely perform all uties with safety to
self and to the public. Respondent shall provide ician and surgeon
with a copy of the Board's Disciplinary Order Cost of such
examination shall be paid by respondent.

4-5. 16. Ps chologica
Wit . fort 5 0 ctive date of the Decision, respondent shall
s ic/p logical evaluation. Within twenty (20) days of the

ecisi ondent shall submit to the Board the name of one
ators prior approval by the Board. The evaluation shall be

pe n an surgeon licensed in California and Board Certified in
Psyc al psychologist licensed in California and approved by the
Board. shall be for the purpose of determining respondent's current
mental, ps and emotional fitness to safely perform all professional duties
with safety to d the public. Respondent shall provide the evaluator with a copy
of the Board's ..... ciplinary Order prior to the evaluation. Cost of such evaluation shall
be paid by respondent.

Respondent shall cause the evaluator to submit to the Board a written psychological
report concerning respondent's status and progress as well as such other information
as may be requested by the Board. This report shall be submitted within ninety (90)
sixty (60) days from the effective date of the Decision.

If the evaluator finds that respondent is not psychologically fit to practice safely or can
only practice with restrictions, the evaluator shall orally notify the Board within one (1)
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working day, and then notify the Board, in writing, within five (5) working days. The
Board shall notify the respondent in writing of the evaluator's determination of
unfitness to practice and shall order the respondent to cease or restrict licensed
activities as a condition of probation. Respondent shall comply with this condition until
the Board is satisfied of respondent's fitness to practice safely and has so notified
respondent. Respondent shall document compliance in the manner required by the
Board.

~ 17. Psychotherapy
Within sixty (60) forty-five (45) days of the effect"
shall submit to the Board the name of one (1)
approval. Respondent shall participate in
licensed or legally registered mental he~
Within ten 10 da s of receivin notification
shall commence psychotherapy. Respondent
of the Board's Disciplinary Order no later than the
Counseling shall be at least onc eek unless oth
Respondent shall continue in suc at the Boar
therapy shall be paid by responde

If the evaluator finds that psychotherapy is required, respond
therapeutic program at the Board's discretion. Cost of suc
respondent.

shall participate in a
py shall be paid by

ision, respondent
ists for prior

California
ard.

the Board ondent
ide the therapist with a copy
ounseling session.

e determined by the Board.
tion. Cost of such

,Ft •oard a wntten report
tus and ogress as well as such other
ard. The initial psychotherapy report shall

sfrom the effective date of the Decision.
It quarterly written reports to the Board

, progress in treatment and to provide such
he Board.

nt is not fit to practice safely, or can only practice
ist shall notify the Board, in writing, within five (5)

d sh notify respondent in writing of the therapist's
s to practice and shall order the respondent to cease or

s as a condition of probation. Respondent shall comply with
Board is satisfied of respondent's fitness to practice safely and

ondent. Respondent shall document compliance with this
anner required by the Board.

4+.- 18. Clinical Diagnostic Evaluation
Within twenty (20) days of the effective date of the Decision and at any time upon
order of the Board, Respondent shall undergo a clinical diagnostic evaluation.
Respondent shall provide the evaluator with a copy of the Board's Decision prior to the
clinical diagnostic evaluation being performed.

Respondent shall cause the evaluator to submit to the Board a written clinical
diagnostic evaluation report within ten (10) days from the date the evaluation was
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completed, unless an extension, not to exceed thirty (30) days, is granted to the
evaluator by the Board. Cost of such evaluation shall be paid by the Respondent.

Respondent is ordered to cease any practice of occupational therapy, beginning on
the effective date of the Decision, pending the results of the clinical diagnostic
evaluation. During this time, Respondent shall submit to random drug testing at least
two (2) times per week. At any other time that Respondent is ordered to undergo a
clinical diagnostic evaluation, he or she shall be ordered to cease any practice of
occupational therapy for minimum of one month pending the ults of a clinical
diagnostic evaluation and shall, during such time, submit t,sting at least two
(2) times per week.

Upon any order to cease practice, Respondent shal
until the Board determines that he or she is able
part-time and has had at least one-month of
shall comply with any terms or conditions
diagnostic evaluation.

occupational therapy
ither full-time or

Respondent
of the clinical

48. 19. Rehabilitation Program
Within thirty (30) days of the eft ctive date of the
rehabilitation and monitoring pr specified by t
successfully complete such treat tract as may
program and approved by the Boa

. ion, respondent shall enter a
ard. Respondent shall

mended by the

:Jfothe violation and to the
ehabilit n. The components may
on practice and work settings, random

rom drugs and alcohol, use of work site
y rehabilitation programs or groups,

uations and other appropriate rehabilitation
ation in this program shall be paid by

49a-.- 20a. C cy Support/Recovery Groups
Within five (5) ctive date of the Decision, respondent shall begin attendance
at a chemical de pport group (e.g., Alcoholics Anonymous, Narcotics
Anonymous), and c as ordered by the Board or its designee. Verified documentation
of attendance shall b ubmitted by respondent with each quarterly report. Respondent shall
continue attendance In such a group for the duration of probation unless notified by the
Board that attendance is no longer required.

When determining the frequency of required support group meeting attendance, the board
shall give consideration to the following:

• the licensee's history;
• the documented length of sobriety/time that has elapsed since substance use;
• the recommendation of the clinical evaluator;
• the scope and pattern of use;
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• the licensee's treatment history; and,
• the nature, duration, and severity of substance abuse.

4-9Ir. 20b. Facilitated Support Group Meetings
Within thirty (30) days of the effective date of the Decision, respondent shall begin
attendance at a facilitated support group, and continue as ordered by the Board or its
designee. Verified documentation of attendance shall be submitted by respondent with each
quarterly report. Respondent shall continue attendance in such a group for the duration of
probation unless notified by the Board that attendance is no longer r ired.

When determining the frequency of required support group me
shall give consideration to the following:

• the licensee's history;
• the documented length of sobriety/time that has
• the recommendation of the clinical evaluator'
• the scope and pattern of use;
• the licensee's treatment history; and,
• the nature, duration, and severity of substanc

ars experience in the
Icensed or certified by

ip, personal relationship, or
) years.

to the bo d a signed document showing the
and location of the meeting, the licensee's
. ····ationand progress.
ence within 24 hours.

Meett s
attendance at a support/recovery group (e.g.,

ous, or a facilitated group) as ordered by the
ing the type and frequency of required support group

meeting atte shall give consideration to the following:
• the licens
• the docume th of sobriety/time that has elapsed since substance use;
• the recomme on of the clinical evaluator;
• the scope and attern of use;
• the licensee's treatment history; and,
• the nature, duration, and severity of substance abuse.

Verified documentation of attendance shall be submitted by respondent with each quarterly
report or as requested by the board staff. Respondent shall continue attendance in such a
group for the duration of probation unless notified by the Board that attendance is no longer
required.
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If a facilitated group meeting is ordered, the group facilitator shall meet the following
qualifications and requirements:

a. The meeting facilitator must have a minimum of three (3) years experience in the
treatment and rehabilitation of substance abuse, and shall be licensed or certified by
the state or other nationally certified organizations.

b. The meeting facilitator must not have a financial relationship, personal relationship, or
business relationship with the licensee in the last five (5) years.

c. The group meeting facilitator shall provide to the board a signed document showing the
licensee's name, the group name, the date and location of th eeting, the licensee's
attendance, and the licensee's level of participation and pr

d. The facilitator shall report any unexcused absence within

NOTE TO ALJ: Condition 4-ge20c is not necessary if

bntrolled
, and

Business a d Professions
titioner for a bona fide illness

20. 21. Abstain from Controlled Substances
Respondent shall completely abstain from
substances, as defined in the California 0

dangerous drugs as defined in sections 4021 an
Code, except when lawfully prescribed by a license
or condition.

shall cause to have
the prescribing health

, e date the medication was
date th edication will no longer be
, if appropriate.

intake of alcohol during the period of

ram within two 2 business
with all contract re uirements.

Respon ately submit to random and directed alcohol and/or drug
testing at re ost, upon request by the Board or its designee. The
Respondent s ubject to a minimum of one-hundred and four (104) random tests
per year within t irst year of probation, and a minimum of fifty (50) random tests per
year thereafter, ...or the duration of the probationary term. If Respondent tests positive
for a banned substance, Respondent shall be ordered by the Board to immediately
cease any practice of occupational therapy, and may not practice unless and until
notified by the Board. Any further analysis or review of a test that is positive for a
banned substance shall be at respondent's costs. Respondent shall make daily contact
as directed by the Board to determine if he or she must submit to drug testing.
Respondent shall submit to his or her drug test on the same day that he or she is
notified that a test is required. All alternative testing sites due to vacation or travel
outside of California must be approved by the Board prior to the vacation or travel.
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23. 24. Take and Pass the Licensure Examination
Respondent shall take and pass the licensure examination currently required of new
applicants for the license possessed by respondent. Respondent shall pay the
established examination fees.

As a condition precedent to reinstatement of a license, respondent shall take and pass
the licensure examination currently required of new applicants prior to resuming
practice. Respondent shall pay the established examination a icensing fees.

24. 25. Worksite Monitor
Respondent shall submit the name of the pr
the effective date of the Decision. Resporj
forms and sign an agreement with the worksl
Respondent and the worksite monitor's requirem
Once a worksite monitor is appro ed, Respondent
is present at the worksite. If the ite monitor ter
Board and the Respondent, the Re t shall not re
worksite monitor is approved by the

All standard terms or other terms of probation shall be toll
successfully passed the licensure examination and noti
to respondent by the Board.

d worksite monitor . 20 days of
lete any requi sent
tithe Board reg, ding the

reporting respohsibilities.
t practice unless the monitor
s the agreement with the

ctice until another

Reporting by the work .
Any suspected su
employer within
Board's norma
business day. A
occurrence.

follows:
to the Board and the licensee's

rrence. If occurrence is not during the
ust be within one (1) hour of the next
d to the Board within 48 hours of

lete and submit a written report monthly or as directed
e: the licensee's name; license number; worksite

site monitor's license number; worksite location(s);
-fac contact with monitor; worksite staff interviewed, if
ort; any change in behavior and/or personal habits; any
suspected substance abuse.

The lioensee nt form shall oomplete the required oonsent forms and sign an
agreement wit~:!flle worksite monitor and the Board to allow the Board to communicate
with the workslte monitor. (Authorization and Consent Form. Dev. 10/2011 ).

2S. 26. Restriction on Licensed Practice
Respondent shall practice only with a specified client population, in a specified practice
setting, or engage in limited occupational therapy services. These restrictions shall be
specifically defined in the Decision and be appropriate to the violation. Respondent
shall be required to document compliance in a manner required by the Board.
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26. 27. Suspension
Respondent is suspended from the practice of occupational therapy for days
beginning on the effective date of the Decision. Respondent shall be responsible for
informing his or her employer of the Board's decision, the reasons for the length of
suspension

21. 28. Restitution
Within days of the effective date of this Decision, respondent shall make
restitution to in the amount of $ and s provide the Board
with proof from attesting that the full restitution ..n paid. In all
cases, restitution shall be made before the termination of ion.

e rcense to practice and the
ctive date of the Decision and

23. 29. Criminal Probation Reports
Respondent shall provide the Board with a copy 0

criminal probation, copies of all criminal probati
probation officer.

29. 30. Relinquish License and Wall Certificat
Respondent shall relinquish and shall forward or
wall certificate to the Board withi ten (10) days of t
order.

30. 31. Notification to Clients/Cessatio
In orders that provide for a cessation
with procedures provi by the Board
clients.

r o ce, respondent shall comply
on to, and management of,

31. 32. Request '"

st made to the Board's designee, and is

a. D
b.De
evaluatio
c. Negative
positive worksi
conditions of th

(he or she has met the following criteria before
a practice restriction ordered by the Board:

d co pliance with current recovery program.
y to practice safely as evidenced by current work site reports,
r information relating to the licensee's substance abuse.

drug screening reports for at least six (6) months, two (2)
itor reports, and complete compliance with other terms and

ogram.
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VII. REHABILITA TION CRITERIA

When considering the denial of an occupational therapy practitioner license under section
480 of the Business and Professions Code, the Board, in evaluating the rehabilitation of the
applicant and his/her present eligibility for a license will consider the following criteria:

(1) The nature and severity of the act(s) or crime(s) under consideration as grounds for
denial.

(2) Evidence of any act(s) committed subsequent to the act(s)
consideration as grounds for denial, which also could be
denial under section 480 of the Business and Professi
The time that has elapsed since commission of the a
subdivision (1) or (2).

(4) The extent to which the applicant has complie
restitution, or any other sanctions lawfully i

(5) Evidence, if any, of rehabilitation submitt

When considering the suspension or revocation of
practitioner on the grounds that the erson licensed h
Board, in evaluating the rehabilitatio uch person an
license, shall consider the following c

(1) The nature and severity of the act(s)
(2) Total criminal record.
(3) The time that has
(4) The extent to w

restitution or
(5) If applicable, ev

Penal Code.
(6) Evid

e an occupational therapy
n convicted of a crime, the

er present eligibility for a

s) or offense(s).
ied with ny terms of parole, probation,

osed against the licensee.
ings pursuant to section 1203.4 of the

When co
penalty, the
considering th

rein tement of the license or a petition for reduction in
e evidence of rehabilitation submitted by the petitioner,
ied in section VII. above.
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RECOMMENDED LANGUAGE FOR ISSUANCE AND PLACEMENT OF A LICENSE ON 
PROBATION AND REINSTATEMENT OF LICENSE 

[Reserved] 

30 

RECOMMENDED LANGUAGE FOR ISSUANCE AND PLACEMENT OF A LICENSE ON 
PROBATION AND REINSTATEMENT OF LICENSE 

[Reserved] 
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Section 4149.2 is added to Article 5.5 to read as follows:

§ 4149.2. Required Actions Against Registered Sex Offenders.

(a) Except as otherwise provided, if an individual is required to register as a sex offender

pursuant to Section 290 of the Penal Code, or the equivalent in another state or territory, or

military or federal law, the board shall:

(1) Deny an application by the individual for licensure.

(2) Revoke the license of the individual. and shall not stay the revocation nor place the

license on probation.

(3) Not reinstate or reissue the individual's license.

(b) This section shall not apply to any of the following:

(1) An individual who has been relieved under Section 290.5 of the Penal Code of his or

her duty to register as a sex offender, or whose duty to register has otherwise been

formally terminated under California law or the law of the jurisdiction that required

registration.

(2) An individual who is required to register as a sex offender pursuant to Section 290 of

the Penal Code solely because of a misdemeanor conviction under Section 314 of the

Penal Code; provided, however, that nothing in this paragraph shall prohibit the board from

exercising its discretion to discipline a licensee under any other provision of state law

based upon the licensee's conviction under section 314 of the Penal Code.

(3) Any administrative proceeding that is fully adjudicated prior to the effective date of this

regulation shall not be subject to the provisions of this section. A petition for reinstatement

of a revoked or surrendered license shall be considered a new proceeding for purposes of

this paragraph, and the prohibition in subsection (a) against reinstating a license shall

govern.

NOTE: Authority cited: Section 2570.20, Business and Professions Code. Reference:
Sections 2570.25,2570.26,2570.27, and 2570.28, Business and Professions Code.
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DEPARTMENT or CON5lJMEn AFFAIRS

CALIFORNIA BOARD OF OCCUPATIONAL THERAPY
2005 Evergreen Street, Suite 2050, Sacramento, CA 95815-3827

P [916-263-2294] F [916-263-2701] I www.bot.ca.gov

EiTATE, AND CCiNSUMEFi SEHVICES AGENCY • GOVEFlNOH EDMUND G. BnOWN ~.IF~.oc:a
REPORT FROM THE

LEGISLATIVE AND REGULATORY AFFAIRS COMMITTEE
MEETING HELD NOVEMBER 2, 2011

The Committee discussed legislative proposals previously approved by the Board,
in order to recommend to the Board a prioritization of the proposals for the upcoming

legislative session. The language was reviewed and the committee discussed, among
other things, the benefit, the costs, the likelihood of the language would be carried, and
other financial or political considerations. The Committee agreed on ranking the
proposals as a high priority, medium priority or low/not a priority; the recommendations
are presented in priority order.

HIGH

1. Amend Business and Professions Code (BPC) Section 2570.2, Definitions.
2. Amend BPC Section 2570.3, Licensing requirement.
3. Amend BPC Section 2570.16, Fees.
4. Add new BPC Section requiring mandatory reporting of employees who are

terminated or suspended for cause, as specified, and consequences for failure to
report

5. Add new BPC Section regarding limiting liability of occupational therapists
providing services in an emergency, disaster, or state of war.

6. Add new BPC Section establishing new language which would allow the Board to
inspect records.

7. Add new BPC Section establishing standards of practice for telehealth by
occupational therapists.

MEDIUM

1. Amend BPC 2570.27, Discipline; Initial license issued on probation.

LOW
1. Amend BPC Section 2570.18, Representation.
2. Add new BPC Section requiring the Board to perform a workforce study and

authorize an appropriate expenditure for the study.

Two amendments to general provisions of the BPC were recommended for inclusion in
DCA's omnibus bill or were otherwise considered low priority:

Section 146, Violations of specified authorization statutes as infractions; Punishment
and Section 149, Notice to cease advertising in telephone directory; Contest and
hearing; Disconnection of service.

http://www.bot.ca.gov


Amend Business & Professions Code Section 2570.2(k)

(k) "Practice of oOccupational therapy" means the therapeutic use of purposeful and
meaningful goal directed everyday life activities (occupations) with individuals, groups, or
populations to address participation and function in roles and situations in home, school,
workplace, community and other settings. Occupational therapy services are provided for
habilitation, rehabilitation, promoting and maintaining health and wellness to those who have or
are at risk for developing an illness, injury, disease, disorder, condition, impairment. disability,
activity limitation or participation restriction. Occupational therapy addresses the physical,
cognitive, psychosocial, sensory, and other aspects of performance in a variety of contexts to
support engagement in everyday life activities that affect physical and mental health, wflie.I:l
engage the individual's body and mind in meaningful, organized, and self directed actions that
maximize independence, prevent or minimize disability, and promote or maintain health, well-
being, and quality of life. Occupational therapy sElPv'ieesencornpassgs research, education of
students, occupational therapy assessment evaluation, treatment, education of, and
consultation with, individuals INhohave been referred for occupational therapy services
subsequent to diagnosis of disease or disorder (or who are receiving occupational therapy
services as part of an Individualized Education Plan (IEP) pursuant to the federal Individuals
INith Disabilities Education Act (IDEA)). individuals, groups, programs, organizations, or
communities.
illOccupational therapy assessment evaluation identifies performance abilities and limitations
that are necessary for self-maintenance, learning, work, and other similar meaningful activities.
Occupational therapy treatment is focused on developing, improving, or restoring functional
daily living skills, compensating for and preventing dysfunction, or minimizing disability.
Occupational therapy techniques that are used for treatment involve teaching activities of daily
living (excluding speech-language skills); designing or fabricating selective temporary orthotic
devices, and applying or training in the use of assistive technology or orthotic and prosthetic
devices excluding gait training). Occupational therapy consultation provides expert advice to
enhance function and quality of life. Consultation or treatment may involve modification of
tasks or environments to allow an individual to achieve maximum independence. Services are
provided individually, in groups, or through social groups or via telehealth technologies.
(2) Occupational therapy includes, but is not limited to, performing as a clinician, supervisor of

occupational therapy students and volunteers, researcher, scholar, consultant. administrator,
faculty, clinical instructor, continuing education instructor and educator of consumers/clients.
The term "client" is used to name the entity that receives occupational therapy services. Clients
may be categorized as:
a) individuals, including individuals who may be involved in supporting or caring for the client (Le.
caregiver, teacher, parent, employer, spouse);
b) individuals within the context of a group (e.g., a family, a class); or
c) individuals within the context of a population (e.g., an organization, a community).
(I) "Hand therapy" is the art and science of rehabilitation of the hand, wrist, and forearm
requiring comprehensive knowledge of the upper extremity and specialized skills in assessment
and treatment to prevent dysfunction, restore function, or reverse the advancement of
pathology. This definition is not intended to prevent an occupational therapist practicing hand
therapy from providing other occupational therapy services authorized under this act in
conjunction with hand therapy.
(m) "Physical agent modalities" means techniques that produce a response in soft tissue
through the use of light, water, temperature, sound, or electricity. These techniques are used
as adjunctive methods in conjunction with, or in immediate preparation for, occupational
therapy services.



Amend Business & Professions Code Section 2570.3(k)

(k) The amendments to subdivisions (d), (e), (f), and (g) relating to advanced practices, that
are made by the act adding this subdivision, shall become operative no later than January 1,
2004, or on the date the board adopts regulations pursuant to subdivision (h), 'Nhiohever first
ooours.
The board may approve a provider of post-professional education courses, that
on or after January 1, 2015, submits an application to the Board and pays the fee set forth in
section 2570.16. Each approved provider shall expire on June 30.2014, and biennially
thereafter.
(\) On or after January 1, 2015, the board may approve a post-professional education course,
when a provider approved under section (k) submits a post-professional education course
application to the Board and pays the fee set forth in section 2570.16.

(original language was approved as lion or after January 1, 2012.")



Amend Business and Professions Code Section 2570.16

Initial license and renewal fees shall be established by the board in an amount that does not
exceed a ceiling of one hundred fifty dollars ($150) per year. The board shall establish the
following additional fees:

(a) An application fee not to exceed fifty dollars ($50).
(b) A late renewal fee as provided for in Section 2570.10.
(c) A limited permit fee.
(d) A fee to collect fingerprints for criminal history record checks.
(e) A fee to query the National Practitioner Data Bank and the Healthcare Integrity Protection

Data Bank.
(f) An initial application fee for providers of post-professional education courses shall be a

non-refundable fee of three hundred dollars ($300).
(g) A biennial renewal fee for an approved post-professional education course provider

shall be no less than three hundred dollars ($300), but no more than five hundred-fifty dollars
($550) per renewal cycle.

(h) A one-time, non-refundable fee for review of each post-professional educational course
shall be no less than ninety dollars ($90) and no more than one hundred-fifty ($150) dollars per
course.



Add new Business and Professions Code Section 2570.33

(a) Any employer of an occupational therapy practitioner shall report to the California Board of
Occupational Therapy the suspension or termination for cause of any practitioner in their
employ. The reporting required herein shall not act as a waiver of confidentiality of medical
records. The information reported or disclosed shall be kept confidential except as provided in
subdivision (c) of Section 800, and shall not be subject to discovery in civil cases.
(b) For purposes of the section, "suspension or termination for cause" is defined to mean
suspension or termination from employment for any of the following reasons:
(1) Use of controlled substances or alcohol to such an extent that it impairs the ability to safely
practice occupational therapy.
(2) Unlawful sale of controlled substances or other prescription items.
(3) Patient neglect. physical harm to a patient. or sexual contact with a patient.
(4) Falsification of medical, treatment. client consultation or billing records.
(5) Incompetence or negligence.
(6) Theft from patients, other employees, or the employer.
(c) The first failure of an employer to make a report required by this section, shall result in a
letter educating the employer of their reporting responsibilities. The second failure to make a
report by this section shall be punishable by an administrative fine not to exceed one thousand
dollars ($1,000). The third and any subsequent violations shall be punishable by an
administrative fine not to exceed five thousand dollars ($5,000) per violation.

Add new Business and Professions Code Section 2570.35

(a) In addition to the reporting required under Section 2570.33, an employer shall also report to
the board the name, professional licensure type and number, and title of the person
supervising the licensee who has been suspended or terminated for cause, as defined in
subdivision (b) of Section 2570.33. If the supervisor is a licensee under this chapter, the board
shall investigate whether due care was exercised by that supervisor in accordance with this
chapter. If the supervisor is a health professional, licensed by another licensing board under
this division, the employer shall report the name of that supervisor and any and all information
pertaining to the suspension or termination for cause of the person licensed under this chapter
to the appropriate licensing board.
(b) The failure of an employer to make a report required by this section is punishable by an
administrative fine not to exceed five thousand dollars ($5,000) per violation.



Add new Business and Professions Code Section

A person licensed under this chapter who in good faith renders emergency care at the scene
of an emergency which occurs outside both the place and the course of that person's
employment shall not be liable for any civil damages as the result of acts or omissions by that
person in rendering the emergency care. This section shall not grant immunity from civil
damages when the person is grossly negligent.

An amendment to Government Code Section 8659(a)

(a) Any physician or surgeon (whether licensed in this state or any other state), hospital,
pharmacist, respiratory care practitioner, nurse, occupational therapist, occupational therapy
assistant. or dentist who renders services during any state of war emergency, a state of
emergency, disaster, or a local emergency at the express or implied request of any
responsible state or local official or agency shall have no liability for an injury sustained by any
person by reason of those services, regardless of how or under what circumstances or by what
cause such injuries are sustained; provided, however, that the immunity herein granted shall
not apply in the event of a willful act or omission, or when the person is grossly negligent.

Similar language
BPC §2727.5. Liability for emergency care
A person licensed under this chapter who in good faith renders emergency care at the scene of an emergency which
occurs outside both the place and the course of that person's employment shall not be liable for any civil damages as
the result of acts or omissions by that person in rendering the emergency care. This section shall not grant immunity
from civil damages when the person is grossly negligent.

BPC §3706. Immunity from liability for rendering emergency care; Exception
A person licensed under this chapter who in good faith renders emergency care at the scene of an emergency which
occurs outside both the place and the course of employment shall not be liable for any civil damages as the result of
acts or omissions by the person in rendering the emergency care. This section does not grant immunity from civil
damages when the person is grossly negligent.



Add new Business and Professions Code Section

G~')jS~~g,~@[§mR~crfIQtj~fflgiig'g~E~jtjig~[~Any licensed occupational therapist appointed by the
board, may inspect. or require reports from, a general or specialized hospital or any other
facility providing occupational therapy treatment or services and the occupational therapy staff
thereof, with respect to the occupational therapy treatment. services, or facilities provided
therein, and may inspect occupational therapy patient records with respect to the care,
treatment. services, or facilities. The authority to make inspections and to require reports as
provided by this section shall not be delegated by a member of the board to any person other
than an occupational therapist and shall be subject to the disclosure restrictions.
(b) The willful, unauthorized violation of professional confidence or unauthorized disclosure
authorized by this section constitutes unprofessional conduct.



Add new Business and Professions Code Section 2572, Standards of Practice for Telehealth
in Occupational Therapy

(a) The provision of telehealth is intended to provide equitable access or increased access to
occupational therapy services, to promote independence, and to increase the quality and
standards of care when a patient or client has a disability. illness, injury or has a need for
consultative. preventative. diagnostic, wellness, or therapeutic services.
(b) The purpose of this section is to establish standards for the practice of telehealth by
means of an interactive telecommunication system by an occupational therapist or
occupational therapy assistant licensed under this chapter. The standard of care provided to
patients is the same whether the patient is seen in-person, via telehealth or telerehabilitation,
or other methods of electronically enabled occupational therapy, health care or education.
Occupational therapists or occupational therapy assistants need not reside in California, as
long as they have a valid, current and unrestricted California license.
(c) Occupational therapists must obtain verbal and written informed consent from the patient
prior to delivering health care via telehealth, and also requires that this signed written consent
statement becomes part of the patient's medical record.
(d) An occupational therapist or occupational therapy assistant licensed under this chapter
conducting telehealth by means of an interactive telecommunication system must do all of the
following:
(1) Provide services and/or treatment consistent with the practice of occupational therapy as
defined in section 2570.2(k) of the Code,
(2) Interact with the patient maintaining the same ethical standards of practice required
pursuant to Section 4170, California Code of Regulations;
(3) Comply with the supervision requirements for any licensed occupational therapy assistant
providing services under this section;
(4) Provide and ensure appropriate client confidentiality and HIPAA compliance, establish
secure connections, activate firewalls, and encrypt confidential information.
(e) For purposes of this section:
(1) "Telehealth" means the provision of health care, health information, or health education,
using telecommunications technology, other technologies using interactive audio, video, or
data communications when providing or using telerehabilitation, or via other specially adapted
equipment.
(2) "Telerehabilitation" means the provision, at a distance, of telehealth-based rehabilitation
services using various technologies including real-time videoconferencing, personal computer-
based camera usage, videophones, home-applied technology for recording and submission of
images, and includes the use of other technologies, including virtual reality videogame-based
rehabilitation systems or other virtual reality systems with haptic interfaces.



Amend Business & Professions Code Section 2570.27

2570.27. (a) The board may discipline a licensee by any or a combination of the following
methods:

(1) Placing the license on probation with terms and conditions.
(a) An administrative disciplinary decision imposing terms of probation may include,
among other things, a requirement that the licensee-probationer pay the monetary costs
associated with monitoring the probation.
(b) The board shall not renew or reinstate the license of any licensee who has failed to
pay all of the costs ordered under this section once a licensee has served his or her
term of probation.

(2) Suspending the license and the right to practice occupational therapy for a period not to
exceed one year.

(3) Revoking the license.
(4) Suspending or staying the disciplinary order, or portions of it, with or without conditions.
(5) Taking other action as the board, in its discretion, deems proper.
(b) The board may issue an initial license on probation, with specific terms and conditions, to

any applicant who has violated any provision of this chapter or the regulations adopted
pursuant to it, but who has met all other requirements for licensure.



Amend Business & Professions Code Section 2570.18

(a) On and after January 1, 2003, a person shall not represent to the public by title, education, or
background. by description of services, methods, or procedures, or otherwise, that the person is
authorized to practice occupational therapy in this state, unless authorized to practice occupational
therapy under this chapter.
(b) Unless licensed to practice as an occupational therapist under this chapter, a person may not
use the professional abbreviations "O.T.," "O.T.R.," or "O.T.R./L.," or "Occupational Therapist," or
"Occupational Therapist Registered," or any other words, letters, or symbols with the intent to
represent that the person practices or is authorized to practice occupational therapy.
(c) A licensed occupational therapist or licensed occupational therapy assistant who has earned a
doctoral degree. granted by an institution accredited by the Western Association of Schools and
Colleges, or a program accredited by the Accreditation Council on Occupational Therapy
Education, or by an accrediting agency recognized by the National Commission on Accrediting or
the United States Department of Education that the board determines is equivalent to the Western
Association of Schools and Colleges, may do the following:
(1) In a written communication. use the initials conferred with that earned degree, as applicable,
following the licensee's name.
(2) In a written communication, use the title "Doctor" or the abbreviation "Dr." preceding the
licensee's name, and the licensee's name shall be immediately followed by an unabbreviated
specification of the applicable earned doctoral degree held by the licensee, or the unabbreviated
term occupational therapist or occupation therapy assistant. as applicable.
(3) In a spoken communication while engaged in the practice of occupational therapy, use the title
"doctor" preceding the person's name, and the speaker specifies that he or she is an occupational
therapist or occupational therapy assistant.
(d) A licensed occupational therapist or occupational therapy assistant who has been granted an
honorary degree by an educational institution accredited by the Western Association of Schools
and Colleges, the Accreditation Council on Occupational Therapy Education, or by an accrediting
agency recognized by the National Commission on Accrediting or the United States Department of
Education that the board determines is equivalent to the Western Association of Schools and
College, may do the following:
(1) In a written communication, use the initials granted with that honorary degree, as applicable,
followed by the designation "(Hon.)" or "(Honorary)," following the licensee's name.
(2) In a written communication, use the title "Doctor" or the abbreviation "Dr." preceding the
licensee's name, and the licensee's name shall be immediately followed by an unabbreviated
specification of the applicable honorary doctoral degree held by the licensee with the designation
"(Hon.)" or "(Honorary)," and the unabbreviated term occupational therapist or occupational
therapy assistant. as applicable.
(3) In a spoken communication when engaged in the practice of occupational therapy, use the title
"doctor" preceding the person's name, and the speaker specifies that he or she has been granted
an honorary degree and specifies that he or she is an occupational therapist or occupational
therapy assistant.

@l. Unless certified to assist in the practice of occupational therapy as an occupational therapy
assistant under this chapter, a person may not use the professional abbreviations "O.T.A.,"
"C.O.T.A.," "C.O.T.A.lC." or "Occupational Therapy Assistant," or "Certified Occupational Therapy
Assistant," or any other words, letters, or symbols, with the intent to represent that the person
assists in, or is authorized to assist in, the practice of occupational therapy as an occupational
therapy assistant.

ta1ill The unauthorized practice or representation as an occupational therapist or as an
occupational therapy assistant constitutes an unfair business practice under Section 17200 and
false and misleading advertising under Section 17500.

~
 



Add new Business and Professions Code Section 2570.5, Workforce Study

(a) The board shall collect and analyze workforce data from its licensees for future workforce
planning. The board may collect the data at the time of license renewal or from a scientifically
selected random sample of its licensees. The board shall produce reports on the workforce
data it collects, at a minimum, on a biennial basis. The board shall maintain the confidentially
of the information it receives from licensees under this section and shall only release
information in an aggregate form that cannot be used to identify an individual. The workforce
data collected by the board shall include, at a minimum, employment information such as
hours of work, number of positions held, time spent in direct patient care, clinical practice area,
type of employer, and work location. The data shall also include future work intentions,
reasons for leaving or reentering occupational therapy, job satisfaction ratings, and
demographic data.

(b) Aggregate information collected pursuant to this section shall be placed on the board's
Internet Web site.

(c) The board is authorized to expend the sum of fifty-five thousand dollars ($55,000) from
the Occupational Therapy Fund for the purpose of implementing this section.

(d) This section shall be implemented by the board on or before January 1, 2014.

(original language was approved as lion or before July 1, 2009.")



Amend Business & Professions Code Section 146

146. (a) Notwithstanding any other provision of law, a violation of any code section listed in
subdivision (c) is an infraction subject to the procedures described in Sections 19.6 and 19.7 of
the Penal Code when either of the following applies:
(1) A complaint or a written notice to appear in court pursuant to Chapter 5c (commencing
with Section 853.5) of Title 3 of Part 2 of the Penal Code is filed in court charging the offense
as an infraction unless the defendant, at the time he or she is arraigned, after being advised of
his or her rights, elects to have the case proceed as a misdemeanor.
(2) The court, with the consent of the defendant and the prosecution, determines that the
offense is an infraction in which event the case shall proceed as if the defendant has been
arraigned on an infraction complaint.
(b) Subdivision (a) does not apply to a violation of the code sections listed in subdivision (c) if
the defendant has had his or her license, registration, or certificate previously revoked or
suspended.
(c) The following sections require registration, licensure, certification, or other authorization in
order to engage in certain businesses or professions regulated by this code:
(1) Sections 2052 and 2054.
(2) Section 2630.
(3) Section 2903.
(4) Section 3660.
(5) Sections 3760 and 3761.
(6) Section 4080.
(7) Section 4825.
(8) Section 4935.
(9) Section 4980.
(10) Section 4996.
(11) Section 5536.
(12) Section 6704.
(13) Section 6980.10.
(14) Section 7317.
(15) Section 7502 or 7592.
(16) Section 7520.
(17) Section 7617 or 7641.
(18) Subdivision (a) of Section 7872.
(19) Section 8016.
(20) Section 8505.
(21) Section 8725.
(22) Section 9681.
(23) Section 9840.
(24) Subdivision (c) of Section 9891.24.
(25) Section 19049.
(26) Section 2570.3.
(d) Notwithstanding any other provision of law, a violation of any of the sections listed in
subdivision (c), which is an infraction, is punishable by a fine of not less than two hundred fifty
dollars ($250) and not more than one thousand dollars ($1,000). No portion of the minimum
fine may be suspended by the court unless as a condition of that suspension the defendant is
required to submit proof of a current valid license, registration, or certificate for the profession
or vocation which was the basis for his or her conviction.



Amend Business & Professions Code Section 149

149. (a) If, upon investigation, an agency designated in subdivision (e) has probable cause to
believe that a person is advertising in a telephone directory with respect to the offering or
performance of services, without being properly licensed by or registered with the agency to
offer or perform those services, the agency may issue a citation under Section 148 containing
an order of correction that requires the violator to do both of the following:
(1) Cease the unlawful advertising ..
(2) Notify the telephone company furnishing services to the violator to disconnect the
telephone service furnished to any telephone number contained in the unlawful advertising.
(b) This action is stayed if the person to whom a citation is issued under subdivision (a)
notifies the agency in writing that he or she intends to contest the citation. The agency shall
afford an opportunity for a hearing, as specified in Section 125.9.
(c) If the person to whom a citation and order of correction is issued under subdivision (a)
fails to comply with the order of correction after that order is final, the agency shall inform the
Public Utilities Commission of the violation and the Public Utilities Commission shall require
the telephone corporation furnishing services to that person to disconnect the telephone
service furnished to any telephone number contained in the unlawful advertising.
(d) The good faith compliance by a telephone corporation with an order of the Public Utilities
Commission to terminate service issued pursuant to this section shall constitute a complete
defense to any civil or criminal action brought against the telephone corporation arising from
the termination of service.
(e) Subdivision (a) shall apply to the following boards, bureaus, committees, commissions, or
programs:
(1) The Bureau of Barbering and Cosmetology.
(2) The Cemetery and Funeral Bureau.
(3) The Veterinary Medical Board.
(4) The Landscape Architects Technical Committee.
(5) The California Board of Podiatric Medicine.
(6) The Respiratory Care Board of California.
(7) The Bureau of Electronic and Appliance Repair, Home Furnishings, and Thermal Insulation.
(8) The Bureau of Security and Investigative Services.
(9) The Bureau of Automotive Repair.
(10) The California Architects Board.
(11) The Speech-Language Pathology and Audiology Board.
(12) The Board for Professional Engineers and Land Surveyors.
(13) The Board of Behavioral Sciences.
(14) The Structural Pest Control Board within the Department of Pesticide Regulation.
(15) The Acupuncture Board.
(16) The Board of Psychology.
(17) The California Board of Accountancy.
(18) The Naturopathic Medicine Committee.
(19) The Physical Therapy Board of California.
(20) The Bureau for Private Postsecondary Education.
(21) The California Board of Occupational Therapy.
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REPORT FROM THE PRACTICE COMMITTEE MEETING
HELD NOVEMBER 4, 2011

The Committee discussed the following items:

A. Recommended approval of revision to new language establishing a Retired
Status.

The Board previously approved the language establishing a Retired Status.
However, staff identified several scenarios that were not addressed by the
language as approved. Thus, staff recommended the Committee review
proposed changes to the language. The Committee made several clarifying
changes to the language and is recommending approval by the Board.

Recommended language follows report.

B. Discussion and review of Title 16, Division 39, California Code of
Regulations, Section 4180, Supervision Definitions, and newly proposed
Section 4187, Supervision Plan for an Occupational Therapist.

This language was noticed for public comment. However, it was noted that the
proposed language was inconsistent with Title 22 regulations regarding the OT
Service Unit of a skilled nursing facility. Thus, the Committee reviewed the
proposed language and made several clarifying changes to the language and is
recommending the Board issued a notice of Modified Text to effect the these
changes.

Recommended language follows report.

c. Discussion and review of Title 16, Division 39, California Code of
Regulations, Section 4150, Advanced Practice Definitions, regarding "post-
professional education and training."

The Committee reviewed the definition of "post-professional education and
training" as it relates to Advanced Practices (AlP). Discussion surrounded what
course content is considered "beyond ACOTE standards" as standards have
changed and will continually change. The group consensus was:
1) courses taken as part of an academic program that also cover the content
required of an advanced practice area, will satisfy the Board's AlP educational
requirements; and

http://www.bot.ca.gov


2) if the educational program arranges for Level II fieldwork for students in an
advanced practice area, and the student follows the reporting/documentation
requirements, the fieldwork will satisfy the AlP training requirement.

The group also felt that there should be an outreach effort to notify the
educational programs that if the course content and fieldwork they offer to
students meets the Board's advanced practice requirements, upon completion,
the student(s) will satisfy the requirements for advanced practice approval.

The Committee then recommend the definition of "post-professional education
and training" with regard to qualifying for advanced practice credit be re-
evaluated; the Committee requests the Board assign this definition to the
Committee for further consideration.

D. Discussion regarding whether the Occupational Therapy Practice Act
requires a physician's referral for services.

To facilitate discussion of this item, the Committee reviewed several items,
including the statutory definition of occupational therapy, the American
Occupational Therapy Association's documents entitled "Standards of Practice of
Occupational Therapy" and "Scope of Practice."

The Committee discussed several terms, including referral and diagnosis and
determined language was clear; no further discussion or action is recommended.

E. Future teleconference meeting date: February 9, 2012.



CALIFORNIA BOARD OF OCCUPATIONAL THERAPY

PROPOSED AMENDED REGULATORY LANGUAGE
Title 16, Division 39, California Code of Regulations

Retired Status

(a) A holder of an occupational therapy or occupational therapy assistant license that is
current and active. or capable of being renewed pursuant to Business and Professions Code
Section 2510 and California Code of Regulations lCCR) Sections 4120 through 4130. and
whose license is not suspended. revoked. or otherwise restricted by the board or subject to
discipline. may apply for a retired license. upon application and payment of a twenty-five
dollar ($25) fee.
(b) The application shall be on a form prescribed by the board and contain a certification
statement from the licensee whether he or she has been disciplined by another public
agency or been convictj2d or pled nolo contendere to any violation of any statute in the
United States or foreign country.
(c) Submission of a complete application and payment of the retirement fee shall not result
in an update to the expiration d~te of the license.
f91 (d) The holder of a retired license shall not engage in any activity for which an active
license is required.
fe.) (e) An occupational therapist holding a retired license shall be permitted to use the title
"occupational therapist. retired" or "retired occupational therapist." An occupational therapy
assistant holding a retired license shall be permitted to use the title "occupational therapy
assistant. retired" or "retired occupational therapy assistant." The designation of retired shall
not be abbreviated in any way.
AA ill The holder of a retired license shall not be required to renew that retired license.
fa.) (g) In order for the holder of a retired license issued pursuant to this section to restore his
or her license to active status. he or she shall comply with BPC Section 2570.14 the
following conditions must be met:
(1) The holder's license shall not have expired for a period in excess of five (5) years.
(2) The holder shall submit a renewal application and pay all accrued back renewal fees and
a delinquent fee.
(3) The holder shall have completed twenty four (24) PDUs within the two-year period
immediately preceding the date the renewal application is filed.
(h) The holder of a retired license whose license has expired for a period in excess of five
(5) years shall not be permitted to renew the license. the holder must submit a new
application for licensure and shall comply with BPC Section 2570.14.
m The holder of a retired license that has expired for a period in excess of five (5) years
shall be permitted to use the titles specifies in subsection (e). The board shall not purge a
retired license record from its licensing data system in order to maintain a public record that
the retired license hQlder is permitted to use the titles specified in subsection (e).

Authority cited: Sections 462. 700. 701. 702, 703, 704. 2570.10. and 2570.11. Business and Professions
Code: Reference: Sections 2570.14,2570.16 and 2570.17. Business and Professions Code.



CALIFORNIA BOARD OF OCCUPATIONAL THERAPY
PROPOSED AMENDED REGULATORY LANGUAGE
Title 16, Division 39, California Code of Regulations

Proposed amendments are shown by strikeout for deleted text and underline for new text.

Article 9. Supervision of Occupational Therapy Assistants, Limited Permit Holders,
Students, and Aides

§ 4180. Definitions

In addition to the definitions found in Business and Professions Code sections 2570.2 and
2570.3 the following terms are used and defined herein:
(a) "Client related tasks" means tasks performed as part of occupational therapy services
rendered directly to the client.
(b) "Level I student" means an occupational therapy or occupational therapy assistant student
participating in activities designed to introduce him or her to fieldwork experiences and develop
an understanding of the needs of clients.
(c) "Levell! student" means an occupational therapy or occupational therapy assistant student
participating in delivering occupational therapy services to clients with the goal of developing
competent, entry-level practitioners.
(d) "Levell! fieldwork educator" means a licensed occupational therapist or occupational
therapy assistant who has a minimum of one year of practice experience following issuance of
a license or other authorization to practice issued by another state regulatory board.
(e) "Non-client related tasks" means clerical and secretarial activities; transportation of
patients/clients; preparation or maintenance of treatment equipment and work area; taking
care of patient/client personal needs during treatments; and assisting in the construction of
adaptive equipment and splints.
(f) "Periodic" means at least once every 30 days.
(9) "Clinical supervision," as used in this article, refers to those activities included in the
American Occupational Therapy Association's document entitled "Standards of Practice for
Occupational Therapy" (Adopted 2010), incorporated herein by reference.

Note: Authority cited: Sections 2570.13 and 2570.20, Business and Professions Code.
Reference: Sections 2570.2, 2570.3, 2570.4, 2570.5, 2570.6, and 2570.13, Business and
Professions Code.

§ 4184. Delegation of Tasks to Aides.

(a) The primary function of an aide in an occupational therapy setting is to perform routine
tasks related to occupational therapy services. Non-client related tasks may be delegated to an
aide when the supervising occupational therapy practitioner has determined that the person
has been appropriately trained and has supportive documentation for the performance of the
services.
(b) Client related tasks that may be delegated to an aide include specifically selected routine
aspects of an intervention session. In addition to the requirements of Code section 2570.2,
subdivisions (a) and (b), the following factors must be present when an occupational therapist
delegates a selected aspect of an intervention to an aide:



(1) The outcome anticipated for the aspects of the intervention session being delegated is
predictable.
(2) The situation of the client and the environment is stable and will not require that judgment
or adaptations be made by the aide.
(3) The client has demonstrated previous performance ability in executing the task.
(4) The aide has demonstrated competence in the task, routine and process.
(c) The supervising occupational therapist shall not delegate to an aide the following tasks:
(1) Performance of occupational therapy evaluative procedures;
(2) Initiation, planning, adjustment, or modification of treatment procedures.
(3) Acting on behalf of the occupational therapist in any matter related to occupational therapy
treatment that requires decision making.
(d) All documented client related services shall be revie'ltled and cosigned by the supervising
occupational therapist.

Note: Authority cited: Sections 2570.13 and 2570.20, Business and Professions Code.
Reference: Sections 2570.2, 2570.4 and 2570.13, Business and Professions Code

Note: Authority: Sections 2570.13 and 2570.20, Business and Professions Code. Reference:
Sections 2570.2, 2570.4 and 2570.13, Business and Professions Code.
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(a) The occupational therapy service unit shall be under the direction of an occupational
therapist.

(b) An occupational therapy assistant shall work only under the supervision of an occupational
therapist.

(c) There shall be occupational therapists and occupational therapy assistants in the number to
meet the identified needs of the patients.
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(a) Each occupational therapy service unit shall have written policies and procedures for
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§ 4150. Definitions

For the purpose of this article:
(a) "ACOTE" means the Accreditation Council for Occupational Therapy Education.
(b) "Post professional education and training" means education and training
obtained subsequent to the qualifying degree program or beyond current ACOTE
standards for the qualifying degree program.
(c) "Contact hour" means sixty (60) minutes of coursework or classroom instruction.
(d) "Semester unit" means fifteen (15) contact hours.
(e) "Quarter unit" means ten (10) contact hours.
(f) "Rehabilitation of the hand, wrist, and forearm" as used in Code section 2570.2(1)
refers to occupational therapy services performed as a result of surgery or injury to
the hand, wrist, or forearm.
(g) "Upper extremity" as used in Code section 2570.3(e) includes education relating
to the hand, wrist, or forearm.
(h) "Swallowing" as used in Code section 2570.3 is the passage of food, liquid, or
medication through the pharyngeal and esophageal phases of the swallowing
process.
(i) "Instrumental evaluation" is the assessment of any aspect of swallowing using
imaging studies that include, but are not limited to, endoscopy and videofluoroscopy.
(1) "Endoscopic evaluation of swallowing" or "endoscopy" is the process of
observing structures and function of the swallowing mechanism to include the
nasopharynx, oropharynx, and hypopharynx.
(2) "Videofluoroscopic swallowing study" or "videofluoroscopy" is the fluoroscopic
recording and videotaping of the anatomy and physiology of the oral cavity, pharynx,
and upper esophagus using a variety of bolus consistencies to assess swallowing
function. This procedure may also be known as videofluorography, modified barium
study, oral-pharyngeal motility study and videoradiography.

Note: Authority Cited: Sections 2570.3 and 2570.20, Business and Professions
Code. Reference: Sections 2570.2 and 2570.3, Business and Professions Code



ACCREDITATION STANDARDS FOR A 
DOCTORAL-DEGREE-LEVEL EDUCATIONAL 

PROGRAM FOR THE 
OCCUPATIONAL THERAPIST 

ACCREDITATION STANDARDS FOR A 
MASTER'S-DEGREE-LEVEL EDUCATIONAL 

PROGRAM FOR THE 
OCCUPATIONAL THERAPIST 

ACCREDITATION STANDARDS FOR AN 
EDUCATIONAL PROGRAM FOR THE 

OCCUPATIONAL THERAPY ASSISTANT 
(Effective 1/1108) 

B.5.13. Explain the use of superficial thermal and I B.5.13. Explain the use of superficial thermal and I B.5.13. Recognize the use of superficial thermal and 
mechanical modalities as a preparatory 
measure to improve occupational 
performance. Based on the intervention plan, 
demonstrate safe and effective administration 
of superficial thermal and mechanical 
modalities to achieve established goals while 
adhering to contraindications and precautions. 

B.5.14. 

B.5.15. 

8.5.16. 

mechanical modalities as a preparatory 
measure to improve occupational 
perfomlance, including foundational 
knowledge, underlying principles, indications, 
contraindications, and precautions. 
Demonstrate safe and effective application of 
superficial thermal and mechanical 
modalities. 

Explain the use of deep thermal and I B.5.14. 
electrotherapeutic modalities as a preparatory 
measure to improve occupational 
performance, including indications, 
contraindications, and precautions. 

Develop and promote the use of appropriate 
home and community programming to 
support performance in the client's natural 
environment and participation in all contexts 
relevant to the client. 

Demonstrate the ability to educate the client, 
caregiver, family, significant others, and 
communities to facilitate skills in areas of 
occupation as well as prevention, health 
maintenance, and safety. 

B.5.l5. 

B.5.16. 

mechanical modalities as a preparatory 
measure to improve occupational 
performance, including foundational 
knowledge, underlying principles, indications, 
contraindications, and precautions. 
Demonstrate safe and effective application of 
superficial thermal and mechanical 
modalities. 

Explain the use of deep thennal and 
electrotherapeutic modalities as a preparatory 
measure to improve occupational 
performance, including indications, 
contraindications, and precautions. 

Develop and promote the use of appropriate I B.5.14. 
home and community programming to 
support performance in the client's natural 
environment and participation in all contexts 
relevant to the client. 

Demonstrate the ability to educate the client, I 8.5.15. 
caregiver, family, and significant others to 
facilitate skills in areas of occupation as well 
as prevention, health maintenance, and safety. 

30 

Promote the use of appropriate home and 
community programming to support 
perfomlance in the client's natural environment 
and participation in all contexts relevant to the 
client. 

Demonstrate the ability to educate the client, 
caregiver, family, and significant others to 
facilitate skills in areas of occupation as well 
as prevention, health maintenance, and safety. 
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Business and Professions Code Section 2570.2

(k) "Practice of occupational therapy" means the therapeutic use of purposeful and

meaningful goal-directed activities (occupations) which engage the individual's body

and mind in meaningful, organized, and self-directed actions that maximize

independence, prevent or minimize disability, and maintain health.~99[t.IP~~IgD]~J

'se'~rbemfSl1bse"n'tlent;to'tar or who are receivin
""""""""""""""""""""",,,,,,,~t,,,,,""""",',,",' (g
occupational therapy services as part of an Individualized Education Plan (IEP)

pursuant to the federal Individuals with Disabilities Education Act (IDEA)).

Occupational therapy assessment identifies performance abilities and limitations that

are necessary for self-maintenance, learning, work, and other similar meaningful

activities. Occupational therapy treatment is focused on developing, improving, or

restoring functional daily living skills, compensating for and preventing dysfunction, or

minimizing disability. Occupational therapy techniques that are used for treatment

involve teaching activities of daily living (excluding speech-language skills); designing or

fabricating selective temporary orthotic devices, and applying or training in the use of

assistive technology or orthotic and prosthetic devices (excluding gait training).

Occupational therapy consultation provides expert advice to enhance function and

quality of life. Consultation or treatment may involve modification of tasks or

environments to allow an individual to achieve maximum independence. Services are

provided individually, in groups, or through social groups.

" 



STANDARDS OF PRACTICE FOR OCCUPATIONAL THERAPY

This document defmes minimum standards for the practice of occupational therapy. The practice
of occupational therapy means the therapeutic use of everyday life activities (occupations) with
individuals, groups, organizations, and populations for the purpose of participation in roles and
situations in the home, school, workplace, community, or other settings. Occupational therapy
services are provided for the purpose of promoting health and wellness and to those who have or
are at risk for developing an illness, injury, disease, disorder, condition, impairment, disability,
activity limitation, or participation restriction. Occupational therapy addresses physical,
cognitive, psychosocial, sensory, communication, and other areas of performance in various
contexts and environments in everyday life activities that affect health, well-being, and quality of
life (American Occupational Therapy Association [AOTA], 2004). The overarching goal of
occupational therapy is "to support [people's] health and participation in life through
engagement in occupations" (AOTAa, 2008, p. 626).

The Standards of Practice for Occupational Therapy are requirements for occupational
therapists and occupational therapy assistants for the delivery of occupational therapy services.
The Reference Manual of Official Documents of the American Occupational Therapy
Association, Inc. (current version as of press time, AOTA, 2009b) contains documents that
clarify and support occupational therapy practice, as do various issues of the American Journal
of Occupational Therapy. These documents are reviewed and updated on an ongoing basis for
their applicability.

Education, Examination, and Licensure Requirements

All occupational therapists and occupational therapy assistants must practice under federal and
state law.

To practice as an occupational therapist, the individual trained in the United States

• Has graduated from an occupational therapy program accredited by the Accreditation
Council for Occupational Therapy Education (ACOTE~ or predecessor
organizations;

• Has successfully completed a period of supervised fieldwork experience required by
the recognized educational institution where the applicant met the academic
requirements of an educational program for occupational therapists that is accredited
by ACOTE® or predecessor organizations;

• Has passed a nationally recognized entry-level examination for occupational
therapists; and

• Fulfills state requirements for licensure, certification, or registration.

To practice as an occupational therapy assistant, the individual trained in the United States
• Has graduated from an occupational therapy assistant program accredited by

ACOTE® or predecessor organizations;
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• Has successfully completed a period of supervised fieldwork experience required by
the recognized educational institution where the applicant met the academic
requirements of an educational program for occupational therapy assistants that is
accredited by ACOTE® or predecessor organizations;

• Has passed a nationally recognized entry-level examination for occupational therapy
assistants; and

• Fulfills state requirements for licensure, certification, or registration.

Definitions

The following definitions are used in this document:
• Activity (Activities): A class of human behaviors that are goal directed.

• Assessment: Specific tools or instruments that are used during the evaluation process.

• Client: The entity that receives occupational therapy services. Clients may include (1)
individuals and other persons relevant to the individual's life, such as family, caregivers,
teachers, employers, and others who also may help or be served indirectly; (2)
organizations such as business, industry, or agencies; and (3) populations within a
community (Moyers & Dale, 2007).

• Evaluation: The process of obtaining and interpreting data necessary for intervention.
This includes planningfor and documenting the evaluation process and results.

• Intervention: The process and skilled actions taken by occupational therapy practitioners
in collaboration with the client to facilitate engagement in occupation related to health
and participation. The intervention process includes the plan, implementation, and
review.

• Occupation: "Goal-directed pursuits that typically extend over time, have meaning to
their performance, and involve multiple tasks" (Christiansen, Baum, & Bass-Haugen,
2005, p. 548); "all the things that people want, need, or have to do, whether of a physical,
mental, social, sexual, political, spiritual, or any other nature, including sleep and rest
activities." (Wilcock & Townsend, 2009, p. 193); "activities of everyday life named,
organized, and given meaning by individuals and a culture" (Law, Polatajko, Baptiste, &
Townsend, 1997, p. 32).

• Outcomes: What occupational therapy actually achieves for the client. Changes desired
by the client that can focus on any area of the client's occupational performance.

• Re-evaluation: The process of critical analysis of client response to intervention. This
analysis enables the therapist to make any necessary changes to intervention plan in
collaboration with the client.

• Screening: Obtaining and reviewing data relevant to a potential client to determine the
need for further evaluation and intervention.
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• Transitions: Transitions are "actions coordinated to prepare for or facilitate a change,
such as from one functional level to another, from one life [change] to another, from one
program to another, or from one environment to another"(AOTA, 1998, p. 866).

Standard I. Professional Standing and Responsibility

1. An occupational therapy practitioner (occupational therapist or occupational therapy
assistant) delivers occupational therapy services that reflect the philosophical base of
occupational therapy and are consistent with the established principles and concepts of theory
and practice.

2. An occupational therapy practitioner is knowledgeable about and delivers occupational
therapy services in accordance with AOTA standards, policies, and guidelines and state,
federal, and other regulatory and payer requirements relevant to practice and service delivery.

3. An occupational therapy practitioner maintains current licensure, registration, or certification
as required by law or regulation.

4. An occupational therapy practitioner abides by the Occupational Therapy Code of Ethics
(AOTA, 2005a).

5. An occupational therapy practitioner abides by the Standardsfor Continuing Competence
(AOTA, 2005b) by establishing, maintaining, and updating professional performance,
knowledge, and skills.

6. An occupational therapist is responsible for all aspects of occupational therapy service
delivery and is accountable for the safety and effectiveness of the occupational therapy
service delivery process (AOTA, 2009a).

7. An occupational therapy assistant is responsible for providing safe and effective occupational
therapy services under the supervision of and in partnership with the occupational therapist
and in accordance with laws or regulations and AOTA documents (AOTA, 2009a).

8. An occupational therapy practitioner maintains current knowledge of legislative, political,
social, cultural, societal, and reimbursement issues that affect clients and the practice of
occupational therapy.

9. An occupational therapy practitioner is knowledgeable about evidence-based research and
applies it ethically and appropriately to provide occupational therapy services consistent with
best practice approaches.

10. An occupational therapy practitioner respects the client's sociocultural background and
provides client-centered and family-centered occupational therapy services.

Standard II. Screening, Evaluation, and Re-evaluation

1. An occupational therapist is responsible for all aspects of the screening, evaluation, and re-
evaluation process.
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2. An occupational therapist accepts and responds to referrals in compliance with state or
federal laws, other regulatory and payer requirements, and AOTA documents.

3. An occupational therapist, in collaboration with the client, evaluates the client's ability to
participate in daily life by considering the client's history, goals, capacities, and needs; the
activities and occupations the client wants and needs to perform; and the environments and
context in which these activities and occupations occur.

4. An occupational therapist initiates and directs the screening, evaluation, and re-evaluation
process and analyzes and interprets the data in accordance with federal and state law, other
regulatory and payer requirements, and AOTA documents.

5. An occupational therapy assistant contributes to the screening, evaluation, and re-evaluation
process by implementing delegated assessments and by providing verbal and written reports
of observations and client capacities to the occupational therapist in accordance with federal
and state laws, other regulatory and payer requirements, and AOTA documents.

6. An occupational therapy practitioner uses current assessments and assessment procedures
and follows defined protocols of standardized assessments during the screening, evaluation,
and re-evaluation process.

7. An occupational therapist completes and documents occupational therapy evaluation results.
An occupational therapy assistant contributes to the documentation of evaluation results. An
occupational therapy practitioner abides by the time frames, formats, and standards
established by practice settings, federal and state law, other regulatory and payer
requirements, external accreditation programs, and AOTA documents.

8. An occupational therapy practitioner communicates screening, evaluation, and re-evaluation
results within the boundaries of client confidentiality and privacy regulations to the
appropriate person, group, organization, or population.

9. An occupational therapist recommends additional consultations or refers clients to
appropriate resources when the needs of the client can best be served by the expertise of
other professionals or services.

10. An occupational therapy practitioner educates current and potential referral sources about the
scope of occupational therapy services and the process of initiating occupational therapy
services.

Standard III. Intervention

1. An occupational therapist has overall responsibility for the development, documentation, and
implementation of the occupational therapy intervention based on the evaluation, client
goals, best available evidence, and professional and clinical reasoning.

2. An occupational therapist ensures that the intervention plan is documented within the time
frames, formats, and standards established by the practice settings, agencies, external
accreditation programs, state and federal law, and other regulatory and payer requirements.
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3. An occupational therapy practitioner collaborates with the client to develop and implement
the intervention plan, on the basis of the client's needs and priorities, safety issues, and
relative benefits and risks of the interventions.

4. An occupational therapy practitioner coordinates the development and implementation of the
occupational therapy intervention with the intervention provided by other professionals,
when appropriate.

5. An occupational therapy practitioner uses professional and clinical reasoning to select the
most appropriate types of interventions, including therapeutic use of self, therapeutic use of
occupations and activities, consultation, education, and advocacy.

6. An occupational therapy assistant selects, implements, and makes modifications to
therapeutic interventions that are consistent with the occupational therapy assistant's
demonstrated competency and delegated responsibilities, the intervention plan, and
requirements of the practice setting.

7. An occupational therapist modifies the intervention plan throughout the intervention process
and documents changes in the client's needs, goals, and performance.

8. An occupational therapy assistant contributes to the modification of the intervention plan by
exchanging information with and providing documentation to the occupational therapist
about the client's responses to and communications throughout the intervention.

9. An occupational therapy practitioner documents the occupational therapy services provided
within the time frames, formats, and standards established by the practice settings, agencies,
external accreditation programs, federal and state laws, other regulatory and payer
requirements, and AOTA documents.

Standard IV. Outcomes

1. An occupational therapist is responsible for selecting, measuring, documenting, and
interpreting expected or achieved outcomes that are related to the client's ability to engage in
occupations.

2. An occupational therapist is responsible for documenting changes in the client's performance
and capacities and for transitioning the client to other types or intensity of service or
discontinuing services when the client has achieved identified goals, reached maximum
benefit, or does not desire to continue services.

3. An occupational therapist prepares and implements a transition or discontinuation plan based
on the client's needs, goals, performance, and appropriate follow-up resources.

4. An occupational therapy assistant contributes to the transition or discontinuation plan by
providing information and documentation to the supervising occupational therapist related to
the client's needs, goals, performance, and appropriate follow-up resources.

5. An occupational therapy practitioner facilitates the transition or discharge process in
collaboration with the client, family members, significant others, other professionals (e.g.,
medical, educational, or social services), and community resources, when appropriate.
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6. An occupational therapist is responsible for evaluating the safety and effectiveness of the
occupational therapy processes and interventions within the practice setting.

7. An occupational therapy assistant contributes to evaluating the safety and effectiveness of the
occupational therapy processes and interventions within the practice setting.
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SCOPE OF PRACTICE

Statement of Purpose
The purpose of this document is to define the scope of practice in occupational therapy in order
to

1. delineate the domain of occupational therapy practice that directs the focus and actions of
services provided by occupational therapists and occupational therapy assistants;

2. delineate the dynamic process of occupational therapy evaluation and intervention services
to achieve outcomes that support the participation of clients in their everyday life activities
(occupations);

3. describe the education and certification requirements to practice as an occupational therapist
and occupational therapy assistant; and

4. inform consumers, health care providers, educators, the community, funding agencies,
payers, referral sources, and policymakers regarding the scope of occupational therapy.

Introduction
The occupational therapy scope of practice is based on the American Occupational Therapy
Association (AOTA) document Occupational Therapy Practice Framework: Domain and
Process (AOTA, 2002) and on the Philosophical Base of Occupational Therapy, which states
that "the understanding and use of occupations shall be at the central core of occupational
therapy practice, education, and research" (AOTA, 2003a, Policy 1.11). Occupational therapy is
a dynamic and evolving profession that is responsive to consumer needs and to emerging
knowledge and research.

This scope of practice document is designed to support and be used in conjunction with the
Definition of Occupational Therapy Practice for the Model Practice Act (AOTA, 2004a). While
this scope of practice document helps support state laws and regulations that govern the practice
of occupational therapy, it does not supercede those existing laws and other regulatory
requirements. Occupational therapists and occupational therapy assistants are required to abide
by statutes and regulations when providing occupational therapy services. State laws and other
regulatory requirements typically include statements about educational requirements to practice
occupational therapy, procedures to practice occupational therapy legally within the defined area
of jurisdiction, the defmition and scope of occupational therapy practice, and supervision
requirements.

AOTA (1994) states that a referral is not "required for the provision of occupational therapy
services" (p. 1034); however, a referral may be indicated by some state laws and other regulatory
requirements. The AOTA 1994 document Statement of Occupational Therapy Referral states
that "occupational therapists respond to requests for services, whatever their sources. They may
accept and enter cases at their own professional discretion and based on their own level of
competency" (p. 1034). Occupational therapy assistants provide services under the supervision
of an occupational therapist. State laws and other regulatory requirements should be viewed as
minimum criteria to practice occupational therapy. Ethical guidelines that ensure safe and
effective delivery of occupational therapy services to clients always influence occupational
therapy practice (AOTA, 2000).
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Definition of Occupational Therapy
AOTA's Definition of Occupational Therapy for the Model Practice Act defines occupational
therapy as

the therapeutic use of everyday life activities (occupations) with
individuals or groups for the purpose of participation in roles and
situations in home, school, workplace, community, and other settings.
Occupational therapy services are provided for the purpose of promoting
health and wellness and to those who have or are at risk for developing an
illness, injury, disease, disorder, condition, impairment, disability, activity
limitation, or participation restriction. Occupational therapy addresses the
physical, cognitive, psychosocial, sensory, and other aspects of
performance in a variety of contexts to support engagement in everyday
life activities that affect health, well-being, and quality oflife" (AOTA,
2004a).

Scope of Practice-The Domain and Process
The scope of practice includes the domain and process of occupational therapy services. These
concepts are intertwined with the domain defining the focus of occupational therapy (see Figure
I) and the process defining the delivery of occupational therapy (see Figure 2). The domain of
occupational therapy is the everyday life activities (occupations) that people find meaningful and
purposeful. Within this domain, occupational therapy services enable clients to engage
(participate) in their everyday life activities in their desired roles, context, and life situations.
Clients may be individuals, groups, communities, or populations. The occupations in which
clients engage occur throughout the life span and include

• activities of daily living (self-care activities);
• education (activities to participate as a learner in a learning environment);
• instrumental activities of daily living (multistep activities to care for self and others, such as

household management, fmancial management, and childcare);
• leisure (nonobligatory, discretionary, and intrinsically rewarding activities);
• play (spontaneous and organized activities that promote pleasure, amusement, and diversion);
• social participation (activities expected of individuals or individuals interacting with others);

and
• work (employment-related and volunteer activities)
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DOMAIN OF OCCUPATIONAL THERAPY

Engagement in Occupation to Support Participation in Context or Contexts
Performance in Areas of Occupation

Activities of Daily Living (ADL)*
Instrumental Activities of Daily Living (IADL)
Education
Work
Play
Leisure
Social Participation

Performance Skills
Motor Skills
Process Skills
CommunicationlInteraction Skills

Performance Patterns
Habits
Routines
Roles

Within this domain of practice, occupational therapists and occupational therapy assistants
consider the repertoire of occupations in which the client engages, the performance skills and
patterns the client uses, the contexts influencing engagement, the features and demands of the
activity, and the client's body functions and structures. Occupational therapists and occupational
therapy assistants use their knowledge and skills to help clients "attain and resume daily life
activities that support function and health" throughout the lifespan (AOTA, 2002, p. 610).
Participation in activities and occupations that are meaningful to the client involves emotional,
psychosocial, cognitive, and physical aspects of performance. This participation provides a
means to enhance health, well-being, and life satisfaction.

Context
Cultural
Physical
Social
Personal
Spiritual
Temporal
Virtual

Activity Demands
Objects Used and Their Properties
Space Demands
Social Demands
Sequencing and Timing
Required Actions
Required Body Functions
Required Body Structures

Client Factors
Body Functions'
Body Structures/

The domain of occupational therapy practice complements the World Health Organization's
(WHO) conceptualization of participation and health articulated in the International
Classification of Functioning, Disability and Health (ICF) (WHO, 2001). Occupational therapy
incorporates the basic constructs ofICF, including environment, participation, activities, and
body structures and functions, when addressing the complexity and richness of occupations and
occupational engagement.

*Also referred to as basic activities of daily living (BADL) and personal
activities of daily living (PADL).

(AOTA, 2002, p. 611)
IBody Functions (e.g., neuromuscular, sensory, visual, perceptual, cognitive, mental)
2Body Structures (e.g., cardiovascular, digestive, integumentary systems)

Figure 1
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The process of occupational therapy relates to service delivery (see Figure 2) and includes
evaluating, intervening, and targeting outcomes. Occupation remains central to the occupational
therapy process. It is client-centered, involving collaboration with the client throughout each
aspect of service delivery. During the evaluation, the therapist develops an occupational profile,
analyzes the client's ability to carry out everyday life activities, and determines the client's
occupational needs, problems, and priorities for intervention. Evaluation and intervention may
address one or more of the domains (see Figure 1) that influence occupational performance.
Intervention includes planning and implementing occupational therapy services and involves
therapeutic use of self, activities, and occupations, as well as consultation and education. The
occupational therapist and occupational therapy assistant utilize occupation-based theories,
frames of reference, evidence, and clinical reasoning to guide the intervention (AOTA, 2002).

The outcome of occupational therapy intervention is directed toward "engagement [of the client]
in occupations that support participation in [daily life situations] (AOTA, 2002, p. 618).
Outcomes of the intervention determine future actions with the client. Outcomes include the'
client's occupational performance, role competence and adaptation, health and wellness, quality
oflife and satisfaction, and prevention initiatives (AOTA, 2002, p. 619).
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COLLABORATIVE PROCESS MODEL

• Engagement in
Occupation to
Support
Participation

• Occupa onal
Profile

• Analysis of
Occupational
Perfo ce

• Intervention Plan
• Intervention

Implementation
• Intervention

Review

Figure 2: Illustration of the framework emphasizing client-practitioner interactive relationship
and interactive nature of the service delivery process (AOTA 2002,614).
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Occupational Therapy Practice
Occupational therapists and occupational therapy assistants are experts at analyzing the
performance skills and patterns necessary for people to engage in their everyday activities in the
context in which those activities and occupations occur. The occupational therapist assumes
responsibility for the delivery of all occupational therapy services and for the safety and
effectiveness of occupational therapy services provided. The occupational therapy assistant
delivers occupational therapy services under the supervision of and in partnership with the
occupational therapist (AOTA, 2004b).

The practice of occupational therapy includes

A. Strategies selected to direct the process of interventions, such as
1. Establishment, remediation, or restoration of a skill or ability that has not yet

developed or is impaired.
2. Compensation, modification, or adaptation of activity or environment to enhance

performance.
3. Maintenance and enhancement of capabilities without which performance in

everyday life activities would decline.
4. Health promotion and wellness to enable or enhance performance in everyday life

activities.
5. Prevention of barriers to performance, including disability prevention.

. B. Evaluation of factors affecting activities of daily living (ADL), instrumental activities of
daily living (IADL), education, work, play, leisure, and social participation, including
1. Client factors, including body functions (e.g., neuromuscular, sensory, visual,

perceptual, cognitive) and body structures (e.g., cardiovascular, digestive,
integumentary, genitourinary systems).

2. Habits, routines, roles, and behavior patterns.
3. Cultural, physical, environmental, social, and spiritual contexts and activity demands

that affect performance.
4. Performance skills, including motor, process, and communication/interaction skills.

C. Interventions and procedures to promote or enhance safety and performance in activities
of daily living (ADL), instrumental activities of daily living (IADL), education, work,
play, leisure, and social participation, including
1. Therapeutic use of occupations, exercises, and activities.
2. Training in self-care, self-management, home management, and community/work

reintegration.
3. Development, remediation, or compensation of physical, cognitive, neuromuscular,

sensory functions, and behavioral skills.
4. Therapeutic use of self, including one's personality, insights, perceptions, and

judgments, as part of the therapeutic process.
5. Education and training of individuals, including family members, caregivers, and

others.
6. Care coordination, case management, and transition services.
7. Consultative services to groups, programs, organizations, or communities.
8. Modification of environments (home, work, school, or community) and adaptation of

processes, including the application of ergonomic principles.
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9. Assessment, design, fabrication, application, fitting, and training in assistive
technology, adaptive devices, and orthotic devices, and training in the use of
prosthetic devices.

10. Assessment, recommendation, and training in techniques to enhance functional
mobility, including wheelchair management.

11. Driver rehabilitation and community mobility.
12. Management of feeding, eating, and swallowing to enable eating and feeding

performance.
13. Application of physical agent modalities, and use of a range of specific therapeutic

procedures (e.g., wound care management; techniques to enhance sensory, perceptual,
and cognitive processing; manual therapy techniques) to enhance performance skills.

(AOTA,2004a)

Site of Intervention
Along the continuum of service, occupational therapy services may be provided to clients
throughout the life span in a variety of settings. The settings may include, but are not limited to,
the following:

• Institutional settings (inpatient) (e.g., acute rehabilitation, psychiatric hospital, community
and specialty focused hospitals, nursing facilities, prisons)

• Outpatient settings (e.g., hospitals, clinics, medical and therapy offices)
• Home and community settings (e.g., home care, group homes, assisted living, schools, early

intervention centers, day-care centers, industry and business, hospice, sheltered workshops,
wellness and fitness centers, community mental health facilities)

• Research facilities

Education and Certification Requirements
To practice as an occupational therapist, the individual

• must have graduated from an occupational therapy program accredited by the
Accreditation Council for Occupational Therapy Education (ACOTE~ or
predecessor organizations 1

, and
• must have successfully completed a period of supervised fieldwork experience

required by the recognized educational institution where the applicant met the
academic requirements of an educational program for occupational therapists that is
accredited by ACOTE® or predecessor organization (AOTA, 2003b, Policy 5.3).

• must have successfully passed the national certification examination for occupational
therapists and/or met state requirements for licensure/registration.

To practice as an occupational therapy assistant, the individual
• must have graduated from an associate- or certificate-level occupational therapy

assistant program accredited by ACOTE® or predecessor organizations, and

I Foreign educated graduates of occupational therapy programs approved by the World Federation of Occupational
therapy (WFOT) may also be eligible for certificationllicensure as an occupational therapist provided additional
requirements are met.
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• must have successfully completed a period of supervised fieldwork experience
required by the recognized educational institution where the applicant met the
academic requirements of an educational program for occupational therapy assistants
that is accredited by ACOTE® or predecessor organizations (AOTA, 2003b, Policy
5.3).

• must have successfully passed the national certification examination for occupational
therapy assistants and/or met state requirements for licensure/registration.

AOTA supports licensure of qualified occupational therapists and occupational therapy assistants
(AOTA, 2003b, Policy 5.3). State and other legislative or regulatory agencies may impose
additional requirements to practice as an occupational therapist and occupational therapy
assistants in their area of jurisdiction.
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STANDARDS OF PRACTICE FOR OCCUPATIONAL THERAPY

Preface
This document defmes minimum standards for the practice of occupational therapy. The Standards of
Practice for Occupational Therapy are requirements for occupational therapists and occupational
therapy assistants for the delivery of occupational therapy services. The Reference Manual of Official
Documents contains documents that clarify and support occupational therapy practice (American
Occupational Therapy Association [AOTA, 2004]). These documents are reviewed and updated on an
ongoing basis for their applicability.

Education, Examination, and Licensure Requirements
All occupational therapists and occupational therapy assistants must practice under federal and state
law.

To practice as an occupational therapist, the individual trained in the United States
• has graduated from an occupational therapy program accredited by the Accreditation Council

for Occupational Therapy Education (ACOTE®) or predecessor organizations;
• has successfully completed a period of supervised fieldwork experience required by the

recognized educational institution where the applicant met the academic requirements of an
educational program for occupational therapists that is accredited by ACOTE® or
predecessor organizations;

• has passed a nationally recognized entry-level examination for occupational therapists; and
• fulfills state requirements for licensure, certification, or registration.

To practice as an occupational therapy assistant, the individual trained in the United States
• has graduated from an associate- or certificate-level occupational therapy assistant program

accredited by ACOTE® or predecessor organizations;
• has successfully completed a period of supervised fieldwork experience required by the

recognized educational institution where the applicant met the academic requirements of an
educational program for occupational therapy assistants that is accredited by ACOTE® or
predecessor organizations;

• has passed a nationally recognized entry-level examination for occupational therapy
assistants; and

• fulfills state requirements for licensure, certification, or registration.

Definitions
Assessment. Specific tools or instruments that are used during the evaluation process.

Client. A person, group, program, organization, or community for whom the occupational therapy
practitioner is providing services.

Evaluation. The process of obtaining and interpreting data necessary for intervention. This includes
planning for and documenting the evaluation process and results.

Screening. Obtaining and reviewing data relevant to a potential client to determine the need for further
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Standards of Practice
The American Occupational Therapy Association

evaluation and intervention.

Standard I: Professional Standing and Responsibility

1. An occupational therapy practitioner (occupational therapist or occupational therapy assistant)
delivers occupational therapy services that reflect the philosophical base of occupational therapy and
are consistent with the established principles and concepts of theory and practice.

2. An occupational therapy practitioner is knowledgeable about and delivers occupational therapy
services in accordance with AOTA standards, policies, and guidelines, and state and federal
requirements relevant to practice and service delivery.

3. An occupational therapy practitioner maintains current licensure, registration, or certification as
required by law or regulation.

4. An occupational therapy practitioner abides by the AOTA Occupational Therapy Code of Ethics
(AOTA, 2000).

5. An occupational therapy practitioner abides by the AOTA Standardsfor Continuing Competence
(AOTA, 1999) by establishing, maintaining, and updating professional performance, knowledge, and
skills.

6. An occupational therapist is responsible for all aspects of occupational therapy service delivery and
is accountable for the safety and effectiveness of the occupational therapy service delivery process.

7. An occupational therapy assistant is responsible for providing safe and effective occupational
therapy services under the supervision of and in partnership with the occupational therapist and in
accordance with laws or regulations and AOTA documents.

8. An occupational therapy practitioner maintains current knowledge of legislative, political, social,
cultural, and reimbursement issues that affect clients and the practice of occupational therapy.

9. An occupational therapy practitioner is knowledgeable about evidence-based research and applies it
ethically and appropriately to the occupational therapy process.

Standard II: Screening, Evaluation, and Re-evaluation

1. An occupational therapist accepts and responds to referrals in compliance with state laws or other
regulatory requirements.

2. An occupational therapist, in collaboration with the client, evaluates the client's ability to participate
in daily life activities by considering the client's capacities, the activities, and the environments in
which these activities occur.

3. An occupational therapist initiates and directs the screening, evaluation, and re-evaluation process
and analyzes and interprets the data in accordance with law, regulatory requirements, and AOTA
documents.
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4. An occupational therapy assistant contributes to the screening, evaluation, and re-evaluation process
by implementing delegated assessments and by providing verbal and written reports of observations
and client capacities to the occupational therapist in accordance with law, regulatory requirements,
and AOTA documents.

5. An occupational therapy practitioner follows defmed protocols when standardized assessments are
used.

6. An occupational therapist completes and documents occupational therapy evaluation results. An
occupational therapy assistant contributes to the documentation of evaluation results. An
occupational therapy practitioner abides by the time frames, formats, and standards established by
practice settings, government agencies, external accreditation programs, payers, and AOTA
documents.

7. An occupational therapy practitioner communicates screening, evaluation, and re-evaluation results
within the boundaries of client confidentiality to the appropriate person, group, or organization.

8. An occupational therapist recommends additional consultations or refers clients to appropriate
resources when the needs of the client can best be served by the expertise of other professionals or
services.

9. An occupational therapy practitioner educates current and potential referral sources about the scope
of occupational therapy services and the process of initiating occupational therapy services.

Standard III: Intervention

1. An occupational therapist has overall responsibility for the development, documentation, and
implementation of the occupational therapy intervention based on the evaluation, client goals,
current best evidence, and clinical reasoning.

2. An occupational therapist ensures that the intervention plan is documented within the time frames,
formats, and standards established by the practice settings, agencies, external accreditation
programs, and payers.

3. An occupational therapy assistant selects, implements, and makes modifications to therapeutic
activities and interventions that are consistent with the occupational therapy assistant's demonstrated
competency and delegated responsibilities, the intervention plan, and requirements of the practice
setting.

4. An occupational therapy practitioner reviews the intervention plan with the client and appropriate
others regarding the rationale, safety issues, and relative benefits and risks of the planned
interventions.

5. An occupational therapist modifies the intervention plan throughout the intervention process and
documents changes in the client's needs, goals, and performance,
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6. An occupational therapy assistant contributes to the modification of the intervention plan by
exchanging information with and providing documentation to the occupational therapist about the
client's responses to and communications throughout the intervention.

7. An occupational therapy practitioner documents the occupational therapy services provided within
the time frames, formats, and standards established by the practice settings, agencies, external
accreditation programs, payers, and AOTA documents.

Standard IV: Outcomes

1. An occupational therapist is responsible for selecting, measuring, documenting, and interpreting
expected or achieved outcomes that are related to the client's ability to engage in occupations.

2. An occupational therapist is responsible for documenting changes in the client's performance and
capacities and for discontinuing services when the client has achieved identified goals, reached
maximum benefit, or does not desire to continue services.

3. An occupational therapist prepares and implements a discontinuation plan or transition plan based
on the client's needs, goals, performance, and appropriate follow-up resources.

4. An occupational therapy assistant contributes to the discontinuation or transition plan by providing
information and documentation to the supervising occupational therapist related to the client's
needs, goals, performance, and appropriate follow-up resources .:

5. An occupational therapy practitioner facilitates the transition process in collaboration with the client,
family members, significant others, team, and community resources and individuals, when
appropriate.

6. An occupational therapist is responsible for evaluating the safety and effectiveness of the
occupational therapy processes and interventions within the practice setting.

7. An occupational therapy assistant contributes to evaluating the safety and effectiveness of the
occupational therapy processes and interventions within the practice setting.
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TITLE 16. CALIFORNIA BOARD OF OCCUPATIONAL THERAPY

NOTICE IS HEREBY GIVEN that the California Board of Occupational Therapy (CBOT) is proposing
to take the action described in the Informative Digest. Any person interested may present statements
or arguments relevant to the proposed action in writing. Written comments, including those sent by
mail, facsimile, or e-mail to the addresses listed under Contact Person in this Notice, must be
received by the Board at its office not later than 5:00 pm on November 28, 2011, or must be received
by the CBOT at the hearing.

The CBOT does not intend to hold a hearing in this matter. If any interested party wishes that a
hearing be held, he or she must make the request in writing to the board. The request must be
received in the board office not later than 5:00 pm. on November 14, 2011.

The Board, upon its own motion or at the instance of any interested party, may thereafter adopt the
action substantially as described below or may modify such action if such modifications are sufficiently
related to the original text. With the exception of technical or grammatical changes, the full text of any
modified action will be available for 15 days prior to its adoption from the person designated in this
Notice as contact person and will be mailed to those persons who submit written or oral testimony
related to this proposal or who have requested notification of any changes to the action.

Authority and Reference: Pursuant to the authority vested by sections 2570.13 and 2570.20 of the
Business and Professions Code (BPC), and to implement, interpret or make specific sections 2570.2,
2570.3 2570.4, 2570.5, 2570.6, and 2570.13, the Board is proposing changes to Division 39, Title 16
of the California Code of Regulations (CCR) as follows:

INFORMATIVE DIGEST/POLICY STATEMENT OVERVIEW

Existing law, Business and Professions Code (BPC) section 2570.20, authorizes the Board to adopt
rules in accordance with the Administrative Procedures Act relating to the professional conduct of
occupational therapy practitioners to carry out its regulatory purpose. Existing law sets forth the
supervision requirements for occupational therapy aides and assistants. The proposed regulations
are designed to define and clarify the roles and responsibilities of occupational therapists,
occupational therapy assistants, and occupational therapy aides, delivering professional services.

The following regulatory changes are proposed:

• Amend CCR section 4180. Definitions (pertaining to Supervision of Occupational Therapy
Assistants, Limited Permit Holders, Students, and Aides).

The proposed amendment adds a new definition for "Clinical Supervision" by incorporating by
reference the American Occupational Therapy Association's "Standards of Practice for
Occupational Therapy".

• Amend CCR section 4184. Delegation of Tasks to Aides

The proposed amendment deletes subsection (d) that states "All documented client related
services shall be reviewed and cosigned by the supervising occupational therapist." The
proposed amendment is intended to delete any reference or authority that an aide is authorized to
document client record under any circumstance. The proposed regulation eliminates conflict with
newly enacted statutory language contained in Business and Professions Code section 2570.2(a)
which states in pertinent part "The occupational therapist or occupational therapy assistant is
responsible for documenting the client's record regarding the patient related tasks that are
performed by the aide.



• Add CCR section 4187. Supervision Plan for Occupational Therapist

The proposed regulation would add a new subsection that would require a documented plan
be established for the clinical supervision of an occupational therapist(s) who is employed in
facilities or businesses that are owned by an occupational therapy assistant or have an
occupational therapy assistant functioning in an administrative, management, or directive role
over the clinical services provided by the business or facility. It is the intent of the Board to
allow occupational therapy assistants to function in administrative, management, and lead
positions. However, the Board seeks to make it clear that an occupational therapy assistant
functioning in these roles is not in any way, authorized to practice beyond his or her scope of
practice as an occupational therapy assistant. Furthermore, it is not proper for an assistant
functioning as an administrator, manager, or other directive role, to evaluate the clinical
performance of an occupational therapist.

FISCAL IMPACT ESTIMATES

Fiscal Impact on Public Agencies Including Costs or Savings to State Agencies or
Costs/Savings in Federal Funding to the State: None

Non-discretionarv Costs/Savings to Local Agencies: None

Local Mandate: None

Cost to Any Local Agency or School District for Which Government Code Sections 17500-
17630 Requires Reimbursement: None

Business Impact: The amendment to proposed section 4187 may have a cost impact to
businesses or facilities that provide occupational therapy services that are owned by or whose
services are administered or managed by an occupational therapy assistant. In cases where a
business or facility only has one occupational therapist on staff, the regulations would require
that another occupational therapist be hired or contracted to evaluate the clinical performance
of the occupational therapist employed by the business or facility. The Board does not have
data that indicates how many occupational therapy assistants own or operate their own
practice. The Board does not have data regarding the number of facilities that employ an
occupational therapy assistant in a supervisory, management, or clinical director capacity who
oversees the delivery of occupational therapy services provided by the occupational
therapists. This regulation is not thought to have a significant statewide adverse economic
impact directly affecting businesses including the ability of California businesses to compete
with businesses from other states.

Impact on Jobs/New Businesses:

The Board has determined that this regulatory proposal will not have an impact on the creation
of jobs or new businesses or the elimination of jobs or existing businesses or the expansion of
businesses in the State of California.

Cost Impact on Representative Private Person or Business: The Board has determined that
there may be a cost impact to occupational therapy practices that are owned by or operated by
an occupational therapy assistant. In such cases the owner operator would be required to hire
or contract with another occupational therapist to evaluate the clinical services of the therapist
who conducts the businesses assessments and develops the treatment plans. In cases where
a facility that employs multiple occupational therapists that are managed or supervised by an

occupational therapy assistant, the business would be required to designate one of the
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occupational therapists as the clinical evaluator. It is anticipated that the cost impact would be
minimal.

Effect on Housing Costs: None
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assistant that owns and operates his/her own private practice. Please refer to the Business
Impact statement above.

CONSIDERATION OF ALTERNATIVES

The Board must determine that no reasonable alternative considered by it or that has otherwise been
identified and brought to its attention would either be more effective in carrying out the purpose for
which the action is proposed or would be as effective as and less burdensome to affected private
persons than the proposal described in this Notice. Adoption of the proposed regulatory action is
consistent with the Board's mandate to coordinate, administer, and regulate the practice of
occupational therapy.

TEXT OF PROPOSAL AND INITIAL STATEMENT OF REASONS AND INFORMATION

The Board has prepared an initial statement of reasons that sets forth the reasons for the proposed
action and has all the information upon which the proposal is based.

Copies of the exact language of the proposed regulation and of the initial statement of reasons, and
all of the information upon which the proposal is based, may be obtained from our website as listed
below or upon written request from the contact person listed below.

AVAILABILITY AND LOCATION OF THE FINAL STATEMENT OF REASONS AND RULEMAKING
FILE

All the information upon which the proposed regulation is based is contained in the rulemaking file,
which is available for public inspection by contacting the person named below.

You may obtain a copy of the final statement of reasons once it has been prepared, by making a
written request to the contact person named below or by accessing the Board's website as listed
below.

CONTACT PERSON

Inquiries or comments concerning the proposed rulemaking action may be addressed to:

Jeff Hanson
CA Board of Occupational Therapy
2005 Evergreen Street, Suite 2050
Sacramento, CA 95815
(916) 263-2294
(916) 263-2701 (FAX)
cbot@dca.ca.gov

OR Heather Martin
CA Board of Occupational Therapy
2005 Evergreen Street, Suite 2050
Sacramento, CA 95815
(916) 263-2294
(916) 263-2701 (FAX)
cbot@dca.ca.gov

Website Access: All materials regarding this proposal can be found on-line at
www.bot.ca.gov > Laws and Regulations> Proposed Regulations.
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CALIFORNIA BOARD OF OCCUPATIONAL THERAPY
PROPOSED AMENDED REGULATORY LANGUAGE
Title 16, Division 39, California Code of Regulations

Proposed amendments are shown by strikeout for deleted text and underline for new text.

Article 9. Supervision of Occupational Therapy Assistants, Limited Permit Holders,
Students, and Aides

§4180. Definitions

In addition to the definitions found in Business and Professions Code sections 2570.2 and
2570.3 the following terms are used and defined herein:
(a) "Client related tasks" means tasks performed as part of occupational therapy services
rendered directly to the client.
(b) "Level I student" means an occupational therapy or occupational therapy assistant student
participating in activities designed to introduce him or her to fieldwork experiences and develop
an understanding of the needs of clients.
(c) "Level II student" means an occupational therapy or occupational therapy assistant student
participating in delivering occupational therapy services to clients with the goal of developing
competent, entry-level practitioners.
(d) "Levell! fieldwork educator" means a licensed occupational therapist or occupational
therapy assistant who has a minimum of one year of practice experience following issuance of
a license or other authorization to practice issued by another state regulatory board.
(e) "Non-client related tasks" means clerical and secretarial activities; transportation of
patients/clients; preparation or maintenance of treatment equipment and work area; taking
care of patient/client personal needs during treatments; and assisting in the construction of
adaptive equipment and splints.
(f) "Periodic" means at least once every 30 days.
(9) "Clinical supervision," as used in this article, refers to those activities included in the
American Occupational Therapy Association's document entitled "Standards of Practice for
Occupational Therapy" (Adopted 2010), incorporated herein by reference.

Note: Authority cited: Sections 2570.13 and 2570.20, Business and Professions Code.
Reference: Sections 2570.2, 2570.3, 2570.4, 2570.5, 2570.6, and 2570.13, Business and
Professions Code.

§4184. Delegation of Tasks to Aides.

(a) The primary function of an aide in an occupational therapy setting is to perform routine
tasks related to occupational therapy services. Non-client related tasks may be delegated to an
aide when the supervising occupational therapy practitioner has determined that the person
has been appropriately trained and has supportive documentation for the performance of the
services.
(b) Client related tasks that may be delegated to an aide include specifically selected routine
aspects of an intervention session. In addition to the requirements of Code section 2570.2,
subdivisions (a) and (b), the following factors must be present when an occupational therapist
delegates a selected aspect of an intervention to an aide:



(1) The outcome anticipated for the aspects of the intervention session being delegated is
predictable.
(2) The situation of the client and the environment is stable and will not require that judgment
or adaptations be made by the aide.
(3) The client has demonstrated previous performance ability in executing the task.
(4) The aide has demonstrated competence in the task, routine and process.
(c) The supervising occupational therapist shall not delegate to an aide the following tasks:
(1) Performance of occupational therapy evaluative procedures;
(2) Initiation, planning, adjustment, or modification of treatment procedures.
(3) Acting on behalf of the occupational therapist in any matter related to occupational therapy
treatment that requires decision making.
(d) All documented client related services shall be reviewed and cosigned by the supervising
occupational therapist.

Note: Authority cited: Sections 2570.13 and 2570.20, Business and Professions Code.
Reference: Sections 2570.2, 2570.4 and 2570.13, Business and Professions Code

§4187. Supervision Plan for an Occupational Therapist
An occupational therapy assistant in an administrative role related to the provision of
occupational therapy services shall only provide administrative services pursuant to a
documented plan for the clinical supervision of any occupational therapy practitioner providing
those occupational therapy services. This document shall include provisions for ongoing and
formal evaluation of clinical performance, and must be available at time of hire. contract
negotiation. and upon request.

Note: Authority: Sections 2570.13 and 2570.20, Business and Professions Code. Reference:
Sections 2570.2, 2570.4 and 2570.13, Business and Professions Code.



CALIFORNIA BOARD OF OCCUPATIONAL THERAPY

INITIAL STATEMENT OF REASONS

Subiect Matter of Proposed Regulation: Regulations pertaining to the Supervision of
Occupational Therapy Assistants, Umited Permit Holders, Students, and Aides

Sections Affected: Title 16, Division 39, Sections 4180,4184, and 4187

Introduction:

The California Board of Occupational Therapy (Board) is the state governmental agency
that regulates the practice of occupational therapy. The Board's highest priority in
exercising its licensing, regulatory, and disciplinary functions is to protect and promote
the health, safety and welfare of California consumers. The Board also administers,
coordinates, and enforces the provisions of the laws and regulations pertaining to
occupational therapy.

The proposed regulations are intended to establish, clarify and implement practice and
supervision standards relating to the delivery of occupational therapy services.

Specific Purpose of each adoption. amendment or repeal:

Amend Section 4180 (Definitions)

The proposed regulation adds a new definition for "Clinical Supervision" by
incorporating by reference the American Occupational Therapy Association's (AOTA's)
"Standards of Practice for Occupational Therapy (adopted 2010)".

Although the Standards of Practice for Occupational Therapy does not specifically
provide a definition for "clinical supervision" it clarifies practice standards and defines
the' roles and responsibilities between occupational therapists and occupational therapy
assistants.

The Standards of Practice for Occupational Therapy also describes and defines the
practice of occupational therapy. It provides education, examination, and licensure
requirements that are fundamental to the profession and consistent with California's
licensure requirements. The Standards of Practice for Occupational Therapy also
contains other professional responsibilities and provides definitions for terms used in the
document pertaining to: Activity, Assessment, Client, Evaluation, Intervention,
Occupation, Outcomes, Re-evaluation, and Screening.

The Standards of Practice for Occupational Therapy clarifies, enhances, and supports
supervision requirements already established by the Board by breaking down the roles
and responsibilities in four areas pertaining to the delivery of services. The four areas
and a summary of the duties and responsibilities for practitioners follows:
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(1) Professional Standing and Responsibility
This section clarifies that the delivery of occupational therapy services should reflect the
philosophical base of occupational therapy and be consistent with established principals
and concepts of theory. It specifies that an occupational therapy practitioner must be
knowledgeable about the standards, policies, and guidelines of federal, state, and the
profession pertaining to the delivery of services. It specifies that occupational therapy
practitioners maintain current licensure as required by law, and specifies that
occupational therapy practitioners shall abide by the Occupational Therapy Code of
Ethics (AOTA 2005). It specifies occupational therapy practitioners are responsible for
maintaining and updating their knowledge and skills and are responsible and
accountable for the safety and effectiveness of delivered services.

This section specifies that occupational therapy assistants are responsible for providing
safe and effective services under the supervision of an occupational therapist. It
specifies occupational therapy practitioners be knowledgeable about legislative,
political, social, cultural, societal, and reimbursement issues affecting occupational
therapy practice. It specifies occupational therapy practitioners be knowledgeable
about evidence-based research and apply it ethically and with a best practices
approach. It specifies occupational therapy practitioners respect a client's sociocultural
background and provide client-centered and family-centered occupational therapy
services.

(2) Screening, Evaluation, and Re-evaluation
This section clarifies that an occupational therapist is responsible for all aspects of the
screening, evaluation, and re-evaluation processes. It specifies an occupational
therapist accepts and responds to referrals in compliance with federal and state laws,
and other regulatory and payer requirements. It specifies that an occupational therapist
is to collaborate with the client in the screening, evaluation, and re-evaluation
processes. It specifies that an occupational therapist is responsible for initiating and
directing the screening, evaluation, and re-evaluation processes. It specifies that an
occupational therapy assistant may contribute to the screening, evaluation, and re-
evaluation processes. It specifies occupational therapy practitioners use current
assessments and assessment procedures and follows protocols during the screening,
evaluation, and re-evaluation process. It specifies occupational therapy practitioners
document the screening, evaluation, and re-evaluation in accordance with federal and
state laws, and other regulatory and payer entities. It specifies occupational therapy
practitioners respect a client's confidentiality and privacy. It specifies that occupational
therapy practitioners shall make appropriate referrals based on a client's needs. It
specifies that occupational therapy practitioners shall educate current and potential
referral sources about occupational therapy services and processes for initiating
services.

(3) Intervention
This section requires an occupational therapist be responsible for the development,
documentation, and implementation of therapeutic intervention based on the evaluation,
client goals, best available evidence, and professional and clinical reasoning; specifies
an occupational therapist is responsible for ensuring the intervention plan is
documented in accordance with federal and state laws, and other regulatory and payer
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entity requirements. It specifies an occupational therapy practitioners collaborate with
clients on developing and implementing an intervention plan and coordinate the
intervention plan with other professionals when appropriate. It specifies occupational
therapy practitioners use professional and clinical reasoning to select appropriate types
of interventions in the delivery of services.

(4) Outcome.
This section clarifies that an occupational therapist is responsible for selecting,
measuring, documenting, and interpreting expected or achieved outcomes. It specifies
an occupational therapist is responsible for documenting changes in the client's
performance and capabilities and for transitioning the client to other types or intensity of
service or discontinuing services when the client has achieved identified goals, reached
maximum benefit, or does not desire to continue services. It specifies an occupational
therapist prepares and implements, and an occupational therapy assistant contributes
to, a transition or discontinuation plan based on the client's needs, goals, performance,
and appropriate follow up resources. It specifies an occupational therapy practitioner
shall facilitate the transition or discharge process by collaborating with the client, family
members, significant others, and other professionals when appropriate. It specifies an
occupational therapist is responsible for, and an occupational therapy assistant
contributes to, evaluating the safety of occupational therapy processes and
interventions.

Factual Basis/Rationale:
Adoption of the proposed regulations would enhance the Board's ability to administer,
coordinate, and enforce professional standards for occupational therapy. Incorporation
of AOTA's Standards for Occupational Therapy Practice is designed to establish and
clarify additional detail surrounding the roles, duties, functions, and responsibilities of
practitioners providing services to the public. Incorporation of AOTA's Standards for
Occupational Therapy Practice would align California practice standards with national
standards. Incorporation of the AOTA's Standards for Occupational Therapy Practice
would enhance the Board's ability to take disciplinary action against practitioners for
deviations in practice standards. Incorporation of AOTA's Standards for Occupational
Therapy Practice enhance and clarify existing similar regulations by providing specific
examples and situations that occur in the delivery of occupational therapy services.
The proposed regulations would serve to protect the public by ensuring occupational
practitioners act in accordance with, and within, their scope of practice.

Delete Section 4184{d) (Delegation of Tasks to Aides)

The proposed regulation would delete current regulatory language that allows aides to
document client related services.

Factual Basis/Rationale:
The regulatory language should be deleted as it conflicts with Business and Professions
Code (BPC) section 2570.2(a) which states in pertinent part ''The occupational therapist
or occupational therapy assistant is responsible for documenting the client's record
concerning the delegated client-related tasks performed by the aide."
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When the Board first adopted the current regulatory language that allows an aide to
document a client record it was done so essentially for the convenience of the
occupational therapist. It was believed that that since the supervising occupational
therapist was required to have the aide providing services directly in their line of sight,
the therapist could verbally direct the aide what to document in the record (the aide was
essentially transcribing the therapist's own entry) and the therapist would then co-sign
the record.

Deletion of the regulatory language will eliminate any confusion regarding an aide's
ability to document a client record. It is the intent of the Board that, consistent with BPC
section 2570.2(a), only licensees (an occupational therapist or occupational therapy
assistant) shall be responsible for documenting a client record.
Add Section 4187 (Supervision Plan for Occupational Therapist)

The proposed language requires that a documented plan be established for the
supervision of clinical performance of an occupational therapist who is employed in
facilities, settings, or by businesses that are owned by or have an occupational therapy
assistant functioning in an administrative, management, leadership, or directive role- in-- -------------- ---
the facility or business.

Factual Basis/Rationale:
The Board is concerned with ethical implications that derive from situations where an
owner, administrator, or director, of a facility or business who is an occupational therapy
assistant evaluates the clinical performance of an occupational therapist(s), who is
under their administrative supervision. The purpose of this regulation is to make certain
that it would be improper for an occupational therapy assistant to evaluate the clinical
performance of an occupational therapist. Some examples of implementing the
proposed regulations are as follows:

Facility or business owned by an occupational therapist with one occupational therapist
as an employee or contractor would require that the occupational therapy assistant
owner/operator hire or contract with another occupational therapist to evaluate the
performance of the occupational therapist employed or contracted to provide services
for the facility/business.

Facility or business that has an occupational therapy assistant functioning as a
rehabilitation director that employs or contracts with two or more occupational therapists
to provide services would require that the documented plan specify the occupational
therapist that is designated to perform the clinical evaluation of occupational therapist(s)
employed or contracted at the facility.

BUSINESS IMPACT
The proposed amendment to Section 4180 would have minimal cost impact to
businesses in that it sets forth standards for practice for occupational therapy
practitioners. Any practitioner that violates these standards potentially could be
disciplined by the Board resulting in revocation of the license thereby resulting in loss of
income to the licensee.

4



The proposed deletion to Section 4184 would have no cost impact to an employer due
to the fact that current law requires that an occupational therapist must be present when
an aide provides therapeutic services to a client. The proposed regulations simply
require that the occupational therapist document the client's record.

Adoption of proposed Section 4187 may have a cost impact to businesses or facilities
that provide occupational therapy services that are owned by or whose rehabilitation
services are supervised, managed, or administered by an occupational therapy
assistant. The proposed regulation would require that another occupational therapist be
employed or contracted to evaluate the clinical performance of the occupational
therapist that is employed at the facility that is owned by an occupational therapy
assistant or facility that managed or administered by an occupational therapy assistant.
In cases where a business or facility employs more than two occupational therapists
one of the therapists could be designated to provide the clinical evaluations.

UNDERLYING DATA

'.. '. '-'.'" We relied on the American Occupational Thera-pyAssociation's documents entitled _.- ..
"Standards of Practice for Occupational Therapy" (adopted 2010) and "Occupational
Therapy Code of Ethics and Ethics Standards" (adopted 2010). These documents are
available upon request.

SPECIFIED TECHNOLOGIES OR EQUIPMENT
This regulation does not mandate the use of specific technologies or equipment.

CONSIDERATION OF ALTERNATIVES
No reasonable alternative to the regulation would be either more effective in carrying
out the purpose for which the action is proposed or would be as effective and less
burdensome to affected private persons and businesses than the proposed
regulation.
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AGENDA ITEM 10

REVIEW AND CONSIDERATION OF AMENDING THE BOARD'S
ADMINISTRATIVE MANUAL.

The current manual is attached for review.

Teleconference Board Meeting December 1, 2011



Overview

Strategic Plan

Abbreviations

Introduction

The California Board of Occupational Therapy (Board) was
established on January 1, 2001 (Senate Bill 1046, Chapter 697,
Statutes of 2000) to protect the health, safety, and welfare of
California consumers by regulating the practice of occupational
therapists and occupational therapy assistants. It is one of
several boards, bureaus, commissions and committees under the
umbrella of the Department of Consumer Affairs (DCA), which
provides administrative oversight and support services. The
Board is autonomous and sets its own policies, procedures and
regulations.
The Board's mission, vision, goals, objectives and action plans
are in its Strategic Plan which was originally adopted in July
2004. The Strategic Plan will be reviewed annually and revised
as needed.

Agencies

CBOT
CDA
CDCR
CDE
CDPH
DCA
DDS
DHCS
DMH
DSS
OVA
OAH
OAL
PTBC
SCSA
SLA & HAD

California Board Occupational Therapy
California Department of Aging
California Department of Corrections & Rehab
California Department of Education
California Department of Public Health
Department of Consumer Affairs
Department of Developmental Services
Department of Health Care Services
Department of Mental Health
Department of Social Services
Department of Veterans Affairs
Office of Administrative Hearings
Office of Administrative Law
Physical Therapy Board of California
State and Consumer Services Agency
Speech Language and Audiology &

Hearing Aide Dispensers Board

Codes
BPC
GAG
CCR
CFR
CEC
CGC
HSC
WIC

Business and Professions Code
California l\dministrati\'e Code
California Code of Regulations
Code of Federal Regulations
California Education Code
California Government Code
Health and Safety Code
Welfare and Institutions Code



Abbreviations
(Cont.)

Organizations
ACOTE

APTA
AOTA
ASHA

ASHT
CAMFT

CLEAR

CPIL
CPTA
FARB

HTCC
NBCOT

OTAC

RESNA

WFOT

Titles
AG
ALJ
CHT
COTA

DA
DAG
EO
OT
OTA
OTR

Accreditation Council for Occupational
Therapy Education of the American
Occupational Therapy Association

American Physical Therapy Association
American Occupational Therapy Association
American Speech-language-Hearing

Association
American Society of Hand Therapists
California Association of Marriage & Family

Therapists
Council on Licensure, Enforcement

and Regulation
Center for Public Interest Law
California Physical Therapy Association
Federation of Associations of Regulatory

Boards
Hand Therapy Certification Commission
National Board for Certification in

Occupational Therapy
Occupational Therapy Association of

California
Rehabilitation Engineering Society of North

America
World Federation of Occupational Therapy

Attorney General
Administrative Law Judge
Certified Hand Therapist
Occupational Therapy Assistant Certified by

NBCOT
District Attorney
Deputy Attorney General
Executive Officer
Occupational Therapist
Occupational Therapy Assistant
Occupational Therapist Registered with

NBCOT
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Composition
(B&P section 2570.19)

Officers
(Board Policy- February 21,2008)

Officer Duties
(Board Policy February 21, 2008)

Meetings
(B&P section 2570.19)

Board Member
Attendance at Board
Meetings
(Board Policy February 21, 2008)

Chapter 1. Board

The Board is composed of seven members of which, by
law, includes:

• Four practitioners, including three occupational
therapists and one occupational therapy assistant

• Three public members
The Governor appoints the four practitioners and one of
the public members. One public member is appointed by
the Assembly Speaker, and one public member is
appointed by the Senate Rules Committee. Board
members may serve up to two consecutive four-year
terms.

The Board shall elect from its members a President, Vice
President, and a Secretary to hold office for one calendar
year or until their successors are duly elected.

Elections shall take place at the last meeting of the Board
held annually. New officers shall assume office at the first
meeting held in the next calendar year following the Officer
elections. All officers may be elected on one motion or
ballot as a slate of officers unless objected to by a Board
member.

If the office of President becomes vacant, an election shall
be held at the next scheduled Board meeting. Elected
officers shall then serve the remainder of the term.

The President shall preside over the meetings, and
supervise the Executive Officer.

The Vice President acts in the President's absence.

The Secretary shall be responsible for taking roll and
taking roll call vote when necessary.

The Board will meet a minimum of three times a year and
may meet more often as it determines necessary.

The Board will hold meetings in the cities of Sacramento,
Los Angeles, and San Francisco and different geographic
areas throughout the state as a convenience to the public
and licensees.

Board members shall attend each meeting of the Board. If
a member is unable to attend, he/she is requested to
promptly contact the Executive Officer, to address quorum
issues.
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Quorum
(Common Law)

Agenda Items
(Board Policy February 21,2008)

Record of Meetings
(Board Policy Adopted date)

Tape Recording
(Board Policy February 21, 2008)

Meeting Rules
(Board Policy February 21,2008)

Communication
(Board Policy February 21,2008)

Four members of the Board constitute a quorum of the
Board for the transaction of business. (A majority of the
statutory number of members, BPC 2570.19, not a
majority of the appointees.)

Any Board member may submit items for a Board meeting
agenda to the Board President or Executive Officer. Items
shall be requested during a Board meeting or at least 21
days prior to the meeting.

The Board meeting agenda package will be sent to Board
members 10 or more days prior to the meeting.

The minutes are a summary, not a transcript, of each
Board meeting.

The minutes and Assignments of Board DireGtives shall be
prepared by Board staff and submitted for review by the
Board President within 20 working days after the Board
meeting and then distributed to members of the Board.

Board minutes shall be approved at the next scheduled
Board meeting and serve as the official record of the
meeting.

Once draft Board minutes and Assignments of Board
DireGti'.'es are distributed to Board members, they eaR will
be included in any Board and Committee agenda package
'••••ith the understanding that the draft minutes shall not be
cimulated but will be used for committee '••••ork.

Approved minutes of the open session are available for
distribution to the public and shall be posted on the
Board's website.

Public Board meetings are tape-recorded. Tape
recordings shall be retained until the minutes are adopted;
the tape(s) shall then be destroyed. Closed session
proceedings shall be taped at the discretion of the Board.

Board meetings will be conducted under Robert's Rules of
Order to the extent that it does not conflict with the Bagley-
Keene Open Meeting Act or any other section of law.

The Board President, his/her designee or the Executive
Officer shall serve as spokesperson to the media on Board
actions or policies.

Any written or oral communications concerning Board
matters of a sensitive nature shall be made only by the
Board President, his/her designee or the Executive Officer.

Staff shall provide Board members with Committee and
Board member contact information on a quarterly basis.
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Correspondence
(Board Policy February 21,2008)

Executive Officer
Evaluation
(GGG section 11126(a)(4))

(Board Policy- February 21,2008)

Board Member Training
(GGG section 11146 et seq.)

(Board Policy February 21, 2008)

Originals of all correspondence received shall be
maintained in the Board's office files consistent with the
record retention schedule. Only copies of such
correspondence shall be given to the Executive Officer
and/or Board members as required.

Each Board Member shall provide input to the Board
President regarding the performance appraisal and salary
administration of the Executive Officer.

The performance appraisal of the Executive Officer shall
be presented in draft form to the Board by the Board
President at the annual election meeting.

The Board President may consult with the Office of Human
Resources (OHR).

Matters relating to the performance of the Executive
Officer shall be discussed in closed session unless he or
she requests that it be discussed in open session.

New and continuing Board members shall complete
training in accordance with the law and DCA procedures.
The Executive Officer shall ensure compliance by annually
reviewing the training completed by Board members.

Required training topics include, at a minimum:

• Diversity

• Ethics

• Sexual Harassment Prevention

• Privacy Protectionlldentity Theft, and

• Board Member Orientation

5
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Chapter 2. Board President

The duties of the Board President include, but are not limited to:

Supervision of Executive The Board President means President or President's
Officer designee. The President is the immediate supervisor of

the Executive Officer. Specific instructions for work on
(Board Policy February 21, 2008) Board policy matters by the Executive Officer from board

members shall be coordinated through the Board
President.

Performance Appraisal
of Executive Officer
(CGC section 11126(a)(4))

(Board Policy February 21, 2008)

The incoming Board President shall assume all delegated
duties at the Glose of the annual next meeting, including
supervision of the Executive Officer.

The Board President shall request from each Board
Member input to the performance appraisal and consult
with OHR salary administration of the Executive Officer
prior to his/her draft preparations.

The performance appraisal of the Executive Officer shall
be presented in draft form to the Board by the Board
President at the annual election meeting.

Matters relating to the performance of the Executive
Officer shall be discussed in closed session unless he or
she requests that it be discussed in open session.
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Chapter 3. Board Members

Per Diem Salary
(B&P Section 103)

Business and Professions Code Section 103 regulates
compensation in the form of per diem salary and
reimbursement of travel and other related expenses for
Board members. In relevant part, this section provides for
the payment of per diem salary for Board members "for
each day actually spent in the discharge of official duties,"
and provides that the Board member "shall be reimbursed
for traveling and other expenses necessarily incurred in
the performance of official duties."

Business and Professions Code Section 103 also states,
"Notwithstanding any other provision of law, no public
officer or employee shall receive per diem salary
compensation for serving on those boards, commissions,
committees, or the Consumer Advisory Council on any
day when the officer or employee also received
compensation for his or her regular public employment."

(Board Policy February 21, 2008)
Accordingly, the following general guidelines shall be
adhered to in the payment of per diem salary, or
reimbursement for travel:

1. Board members shall be paid salary per diem salary
for attendance at official Board and Committee
meetings of which they are members. Board members
cannot claim per idem salary for time spent traveling to
and form a Board or Committee meeting. Salary pPer
diem salary shall not be paid for preparation time for
Board of Committee meetings, which would include
such things as reading the meeting materials.

Where it is necessary fore a Board member to leave
early from a meeting, the Board President shall
determine if the member has provided a substantial
service during the meeting and, if so, shall authorize
payment of salary per diem and reimbursement for
travel-related expenses.

2. Boarq members shall be paid salary per diem salary
for attendance at education and outreach events, or
other events including but not limited to hearings,
conferences or meetings other than official Board or
Committee meetings that are approved in advance by
the Board President and consistent with a "substantial
service" as defined. The Executive Officer shall be
notified of the event prior to the Board member's

7
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Per Diem Salary
(Cant.)

attendance. Board members will be compensated for
actual time spent attending events other than official
Board of Committee meetings, and preparation time
for said events, based on submission of an approved
attendance form. Per diem salary shall be paid upon
evidencing six (6) hours of actual time spent. Hours
may be accumulated over several events to meet this
requirement.

3. Board-specified work and performance of state roles
or additional assigned duties, Board members will be
compensated for actual time spent performing work
authorized in advance by the Board President based
on submission of an approved attendance form. Per
diem salary shall be paid upon evidencing six (6)
hours of actual time spent. Hours may be
accumulated for Board-specified assignments to meet
this requirement.

8



Chapter 4. Executive Officer

Appointment
(B&P section 2570.21)

Role
(GGR Section 4101)

(Board Policy February 21, 2008)

Recruitment
(Board Policy February 21, 2008)

Selection
(Board Policy February 21,2008)

(GGG section 11125)

Board Staff
(Board Policy February 21, 2008)

Performance Appraisal
of Executive Officer
(GGG section 11126(a)(4))

(Board Policy February 21, 2008)

The Board appoints an Executive Officer who serves at
the pleasure of the Board. He/She may be terminated at
any time for any reason whatsoever, with or without good
cause, and notwithstanding any representation to the
contrary by any individual board member.

The Executive Officer is the Board's chief administrative
officer. He/sShe implements the policies developed by
the Board.

The Board shall institute an open recruitment plan to
obtain a pool of qualified Executive Officer candidates. It
shall also utilize proven equal employment opportunity
and personnel recruitment procedures. The Board shall
also work with the Department of Consumer Affairs' OHR
and Deputy Director for Board relations in its recruitment
process.

A qualified candidate for Executive Officer must
demonstrate abilities that include the supervision of
employees, conflict resolution and complaint mediation,
public speaking and effective written and verbal
communication skills. The candidate must have
knowledge and expertise in the areas of administration,
licensing, enforcement, legislation and budget.

The selection of a new Executive Officer shall be included
as an item of business, which must be included in a
written agenda and transacted at a public meeting.

The Board delegates all authority and responsibility for
management of the civil service staff to the Executive
Officer, including the annual evaluation and appraisal.

The Board shall evaluate the performance of the
Executive Officer on no less than an annual basis.

Matters relating to the performance of the Executive
Officer shall be discussed in closed session unless he or
she requests that it be discussed in open session.
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Chapter 5. Committees

Standing Committees
(Board Policy- February 21,2008)

The Board has six standing committees subject to the
Open Meetings Act:

• Administrative Committee
• Disaster Preparedness/Disaster Response

Committee
• Education and Outreach Committee
• Enforcement Committee
• Legislative and Regulatory Affairs Committee
• Practice Committee

Internal organization of each committee is at its
discretion, except as specified in this manual, and shall
be approved by the Board.

Member terms shall be two years, and members shall
serve a maximum of two full, consecutive terms.

Meetings shall be held two or three times per year or as
work requires.

Administrative
Committee

The Administrative Committee consists of the President
and Vice President.

(Board Policy February 21, 2008) Terms shall be tvJO years, aAG mMembers shall serve a
maximum of two full, consecutive terms.

Meetings shall be held two or three times per year or as
work requires.

The purpose of the Administrative Committee is to
annually update the Strategic Plan, respond to items
identified in an internal audit and provide guidance to
staff in fulfillment of the audit staff's recommendations,
provide guidance to staff for the budgeting and
organizational components of the Board (i.e., sunset
review, sunrise projects, budget change proposals, out-
of-state trip requests, contracts, meeting agendas and
preparations) and other duties as required.

10
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Disaster Preparedness/
Disaster Response
Committee
(Board Policy February 21, 2008)

Education and Outreach
Committee
(Board Policy February 21, 2008)

The Disaster Preparedness/Disaster Response
Committee shall consist of fet:H:five members, at least
one of whom shall be a Board member.

The Committee members shall elect a chairperson, the
assigned Board member, shall be responsible for
overseeing the meeting(s) and work with the Executive
Officer in development of agenda packet materials. The
Board member will be responsible for providing the
Committee report at the Board meeting.

Member terms shall be two years, and members shall
serve a maximum of &•••0 full, oonseoutive terms.

Meetings shall be held &•••0 or three times per year or as
work requires.

The purpose of the Disaster Preparedness/Disaster
Response Committee is assigned to identify and provide
input into reducing barriers to occupational therapy roles
in disaster preparedness and response, review the
current laws and regulations to ensure consistency, be
responsible for the development and maintenance of the
Board's Disaster Response plan, and provide input into
updates of the Board's Continuity of Operations and
Continuation of Government (COOP/COG) report.

Members may be asked to represent the Board at
meetings held regarding emergency/disaster response
(i.e., meetings held by the California Department of
Public Health, the Governor's Office of Emergency
Services, local government, etc.)

The Education and Outreach Committee shall consist of
fet:H:five members, at least one of whom shall be a Board
member.

The Committee members shall elect a chairperson, the
assigned Board member, shall be responsible for
overseeing the meeting(s) and work with the Executive
Officer in development of agenda packet materials. The
Board member will be responsible for providing the
Committee report at the Board meeting.

Member terms shall be &•••0 years, and members shall
serve a maximum of two full, oonseoutive terms.

Meetings shall be held t\\'o or three times per year or as
work requires.
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Education and Outreach
Committee

Enforcement Committee
(Board Policy February 21, 2008)

The purpose of the Education and Outreach Committee
is assigned to develop consumer and licensee outreach
projects, including the Board's newsletter, website, e-
government initiatives and outside organization
presentations.

Members may be asked to represent the Board at
meetings, conferences, health, career or job fairs, or at
the invitation of outside organizations and programs.

The Enforcement Committee shall consist of fouf five
members, at least one of whom shall be a Board
member.

The Committee members shall elest a chairperson, the
assigned Board member, shall be responsible for
overseeing the meeting and work with the Executive
Officer in development of agenda packet materials. The
Board member will be responsible for providing the
Committee report at the Board meeting.

Terms shall be two years, and members shall serve a
maximum of two full, oonseoutive terms.

Meetings shall be held t\t.'o or three times per year or as
work requires.

The purpose of the Enforcement Oversight Committee is
to continually seek ways to improve the Board's
enforcement activities, develop and review enforcement
policies, review enforcement and discipline-related
regulatory proposals, review enforcement and discipline-
related forms, review and make recommendations
regarding the Board's disciplinary guidelines and to
assist in identifying situations where enforcement
procedures might be improved.

Please note: Members will not review individual
enforcement cases.
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Legislative/Regulatory
Affairs Committee
(Board Policy- February 21,2008)

The Legislative/Regulatory Affairs Committee shall
consist of feaF five members, at least one of whom shall
be a Board member.

The Committee members shall eleet a chairperson, the
assigned Board member, shall be responsible for
overseeing the meeting(s) and work with the Executive
Officer in development of agenda packet materials. The
Board member will be responsible for providing the
Committee report at the Board meeting.

Terms shall be tv/a years, and members shall serve a
maximum of tv/a full, oonseoutive terms.

Meetings shall be held two or three times per year or as
work requires.

The purpose of the Legislative/Regulatory Affairs
Committee is assigned to provide information and/or
make recommendations to the Board and committees of
the Board on matters relating to legislation and
regulations affecting the regulation of Occupational
Therapists, Occupational Therapy Assistants and other
items in the public interest or affecting Board operations.

The Committee's goals and objectives are to:
• Monitor current legislation on behalf of the Board and

make position recommendations to the Board at each
Board meeting.

• Serve as a resource to other Board committees on
legislative and regulatory matters.

• Serve as a resource for the Board to implement
proposed revisions to the Act and Board regulations.

The classification system to be used by the Legislative/
Regulatory Affairs Committee in recommending Board
positions is:

• Support:
The Board supports the current version of the bill.
This designation commits the Board to full
involvement in the legislative process including
sending letters to key people, conferring with key
people prior to committee hearings and testifying
at hearings by Board members, Legislative
Committee members or senior staff.
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Legislative/Regulatory
Affairs Committee
(Cont.)

Practice Committee
(Board Policy February 21,2008)

• Support if Amended:
The Board generally supports the concept or
intent of the bill. Technical flaws need to be
corrected before the Board will fully support the
bill. The Board identifies the amendments or
requirements that must be met in order for support
to be obtained. Should the requested
amendments or requirements be accepted, the
Board's position will change to support. This
designation commits the Board to full involvement
in the legislative process as discussed above.

• Oppose:
The Board is opposed to the current version of the
bill. This designation commits the Board to
involvement in the legislative process as
discussed above.

• Oppose Unless Amended:
The Board is opposed to the bill but is willing to
work with the author and sponsor of the bill to
resolve the Board's concerns about the bill. The
Board identifies the amendments or requirements
that must be met to remove the Board's
opposition. Should the requested amendments or
requirements be accepted, the Board will adopt a
support position.

• Watch
The Board has some interest in the bill because it
potentially may affect the work of the Board. This
designation requires careful tracking through the
legislative process.

• Neutral
The Board takes no official position.

The Practice Committee shall consist of seven no less
than five members, one of whom shall be a Board
member. The members shall include a diverse
representation for a variety of work settings.

The Committee members shall elect a chairperson, the
assigned Board member, shall be responsible for
overseeing the meeting(s) and work with the Executive
Officer in development of agenda packet materials. The
Board member will be responsible for providing the
Committee report at the Board meeting.
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Ad Hoc Committees
(Board Policy February 21, 2008)

Advisory Capacity
(Board Policy February 21, 2008)

Agendas
(Board Policy February 21, 2008)

Terms shall be M'O years, and members shall serve a
maximum of two full, oonseouti'le terms.

Meetings shall be held two or three times per year or as
work requires.

The purpose of the Practice Committee is to review and
provide recommendations to staff on Applications for
Advanced Practice Post-Professional Education courses;
review and provide recommended responses to the
Board on various practice issues/questions submitted by
licensees and consumers; provide guidance to staff on
continuing competency audits; review and provide
recommendations to the Board on practice-related
proposed regulatory amendments; and review and
provide recommendations to Board staff on revisions to
various applications and forms used by the Board.

The Board may establish ad hoc committees as needed
for the Board and its standing Committees.

Committee recommendations and reports shall be
submitted to the Board in a timely manner for
consideration and possible action.

Agendas shall focus on the specific tasks assigned by
the Board and include:

• Public comment
• Time for committee members to recommend new

areas of study to be brought to the Board's attention
for possible assignment.

• Only those information items dealing with subjects
assigned or delegated to the respective committee.

Committee chairs shall confer with the Board President
prior to including any agenda item that is not clearly
within that committee's assigned purview.

If more than two Board members will attend a Committee
meeting, the agenda shall contain the statement: "Notioe
of a Board meeting indioates that three or more members
of the Board are present. 'Nhile the la)••••requires the
Board to notioe this also as a Board meeting, it is not the
intent to take astion as a Board at this meeting A quorum
of the board may be present at the committee meeting.
Board members who are not members of the committee
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Appointments
(Board Policy Adopted date)

Attendance at
Committee Meetings
(Board Policy February 21, 2008)

Dual Membership
(Board Policy February 21, 2008)

Meeting Rules
(Board Policy February 21, 2008)

Minimum Qualifications
(Board Policy February 21, 2008)

Record of Meetings
(Board Policy February 21,2008)

may observe but no participate or vote."

At the last meeting before the end of the fiscal year,
standing committees shall make recommendations for
possible members.
The Board President shall appoint, subject to the
approval of the Board, the members to fill positions with
expired terms of each standing committee and appoint
members to ad hoc committees.

Board members who are not members of the committee
may attend a committee meeting and observe but not
participate or vote.

It is recommended required that non-Committee Board
members sit in the audience and not participate in the
meeting discussion.

A non-Board member cannot serve concurrently on more
than two standing advisory committees.

Meetings will be conducted under Robert's Rules of
Order to the extent that it does not conflict with the
Bagley-Keene Open Meeting Act or any other section of
law.

The minimum qualifications for a licensee member of a
standing advisory committee are:

• Five years of professional experience

• Current California licensure as an occupational
therapist or occupational therapy assistant, without
restriction,

• No pending or prior disciplinary action.

The minutes are a summary, not a transcript of each
committee meeting. The minutes shall be prepared by
Board staff and submitted for review by Committee
members within 20 working days of the meeting.

Committee minutes shall be approved at the next
scheduled Committee meeting and serve as the official
record of the meeting.

Approved minutes of the open session are available to
the public, upon request, and shall be posted on the
Board's website.
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Recruitment
(Board Policy February 21, 2008)

Reimbursement of
Travel-related Expenses
(Board Policy February 21,2008)

Residence Requirement
(Board Policy February 21,2008)

Staff Participation
(Board Policy February 21, 2008)

Tape Recording
(Board Policy February 21,2008)

The Board shall recruit interested persons to serve on
appropriate committees.

Committee members are entitled to be reimbursed for all
travel-related expenses to attend Committee meetings.

A member of a standing advisory committee must be a
California resident.

Board staff provides advice, consultation and support to
committees.

Committee meetings are tape-recorded. Tape
recordings shall be retained until the minutes are
adopted; the tape(s) shall then be destroyed.
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Chapter 6. Travel Procedures

Travel Approval
(Board Policy February 21, 2008)

Claims for
Reimbursement of
Travel-related expenses
(Board Policy-February 21,2008)

Board members shall have the Board President's
approval for all travel except for regularly scheduled
Board and Committee meetings to which the Board
member is assigned.
If a Board member requests within the 10 day notioe
period to attend a meeting of a oommittee of whioh he or
she is not a member and suoh request requires the
meeting to be notioed also as a Board meeting, the
request may not be approved.
Arrangements for Board member travel are made by
Board members or the Board's staff.
Arrangements for Committee member travel are made by
the Board's staff.
If a conference is held out of state, the President and/or
Executive Officer may only attend if an Out of State
Travel Request has been approved by the Department of
Finance. If the conference is not an approved OST, there
will be no reimbursement for travel-related expenses and
the individual may not represent the Board.

Board members shall have the Board President's
approval for all travel except for regularly scheduled
Board and Committee meetings to which the Board
member is assigned.

18

-




Chapter 7. Security Procedures

Request for Records
Access
(Board Policy- February 21,2008)

Contact with Applicants,
Licensees,
Complainants, and
Respondents
(Board Policy February 21,2008)

Gifts from Applicants
(Board Policy-February 21,2008)

No Board member may access a licensee's or applicant's
file without the Executive Officer's knowledge and
approval of the conditions of access except as consistent
with the Public Records Act, Information Practices Act,
and other relevant sections of law. A notation of the
Board member's access to the record shall be entered in
the file. Records or copies of records shall not be
removed from the Board's office.

Board members shall not intervene on behalf of a
applicant 9f licensee.or complainant for any reason.
They should shall forward all contacts or inquiries to the
Executive Officer or Board staff.

Board members shall not directly participate in complaint
handling and resolution or investigations. If a Board
member is contacted by a respondent or his/her attorney,
he/she shall refer the individual to the Executive Officer or
Board staff.

Gifts of any kind to Board members or staff from
applicants for licensure, applicants or other interested
organizations with the Board shall not be permitted.

[Legal Counsel to provide more language regarding Fair
Political Practice Committee requirements]
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Chapter 8. Affiliation With The Department of
Consumer Affairs (DCA)

Overview of DCA The Department of Consumer Affairs (DCA) is mandated
to protect and serve California consumers while ensuring
a competent and fair marketplace. DCA helps consumers
learn how to protect themselves from unscrupulous and
unqualified individuals. The Department also protects
professionals from unfair competition by unlicensed
practitioners.

(Board Policy February 21,2008)

The Department of Consumer Affairs includes 40
regulatory entities (nine bureaus, one program, twenty-
five boards, three committees, one commission, and one
office). These entities establish minimum qualifications
and levels of competency for licensure. They also license,
register, or certify practitioners, investigate complaints
and discipline violators. The committees, commission and
boards are semiautonomous bodies whose members are
appointed by the Governor and the Legislature. DCA
provides them administrative support. DCA's operations
are funded exclusively by license fees.

Pursuant to B&P Code Section 127 the director may
require reports from any board, commission, examining
committee, or other similarly constituted agency within the
department as he deems reasonably necessary on any
phase of their operations.
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Chapter 9. Affiliation With Other Organizations

AOTA
(Board Policy- February 21,2008)

CLEAR
(Board Policy February 21, 2008)

NBCOT
(Board Policy- February 21,2008)

OTAC
(Board Policy February 21,2008)

The Board shall maintain membership in the American
Occupational Therapy Association (AOTA). The
President, President's designee, and/or Executive Officer
shall represent the Board at AOTA's Annual Conference.
If AOTA's Annual Conference is held out of state, the
President and/or Executive Officer may only attend if an
Out of State Travel Request has been approved by the
Department of Finance. If the conference is not an
approved OST, there will be no reimbursement for travel-
related expenses.

The Board may maintain membership in the Council on
Licensure, Enforcement and Regulation (CLEAR). If
CLEAR's Annual Conference is held out of state, the
President and/or Executive Officer may only attend if an
Out of State Travel Request has been approved by the
Department of Finance. If the conference is not an
approved OST, there will be no reimbursement for travel-
related expenses.

The Board may maintain membership in the National
Board for Certification in Occupational Therapy (NBCOT).
If NBCOT's Annual Conference is held out of state, the
President and/or Executive Officer may only attend if an
Out of State Travel Request has been approved by the
Department of Finance. If the conference is not an
approved OST, there will be no reimbursement for travel-
related expenses.

The Board shall maintain membership in the Occupational
Therapy Association of California (OTAC). The Board
shall ensure representation by attending OTAC Annual
Conference and other events as operationally practicable.
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Chapter 10. Information

Disciplinary Actions
(Board Policy- February 21,2008)

All final decisions by the Board following formal
disciplinary proceedings of alleged violations of the Act
shall be published on the Board's website after the
effective date of the decision.
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Conclusion

This Board Member Administrative Procedure Manual serves as reference for important
laws, regulations, Department of Consumer Affairs' policies and Board policies in order
to guide the actions of the Board members and ensure Board effectiveness and
efficiency.

References The procedures in this manual are specific to the
Board. Suggested references for additional
important information are:
Board Member Orientation and Reference Manual,
DCA
Business and Professions Code, sections 103, 106,
106.5, 2570-2571, 17500
California Code of Regulations, sections 4100-4184
California Government Code, sections 1750, 11120
et seq., 11146 et seq.
State Administrative Manual, section 700 et seq.
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AGENDA ITEM 11

REVIEW OF PROPOSED BOARD MEMBER DISCIPLINARY RESOURCES
MANUAL.

The draft manual is attached for review.

Teleconference Board Meeting December 1,2011
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AGENDA ITEM 12

REVIEW AND CONSIDERATION OF BOARD POLICY REGARDING HEARNG
APPEALED CASES.

The policy is attached for review.

Teleconference Board Meeting December 1, 2011



BOARD OF OCCUPATIONAL THERAPY
2205 Evergreen Street, Suite 2050, Sacramento, CA 95811
Tel: (916) 263-2294 Fax: (916) 263-2701
E-mail: cbot@dca.ca.gov Web: www.bot.ca.gov

STA"TE OF C.AL.1FOPN1A.

d~;a

SUBJECT: POLICY # DATE ADOPTED:

Hearings in Contested Cases After E 10-02 +lW-July 28, 2010 .
Denial of Licensure Alleging the
Unlicensed Practice of
Occupational Therapy

DISTRIBUTION: APPROVED BY:

All Staff Board of Occupational Therapy
Jan Lachman, DAG
Office of Administrative Hearings

Policy Where an applicant for licensure has been denied a license based upon
allegations the he or she has practiced occupational therapy without a license
for a period of more than one year, and the denied individual requests, has a
right to, and has not waived a hearing pursuant to Business & Professions
Code section 485, the Board of Occupational Therapy (Board) will hear the
contested case pursuant to sections 11512 and 1151 7(a) of the Government
Code. The Board will attempt to schedule as many hearings as possible on the
same day in the same location for greater efficiency.

Background The unlicensed practice by occupational therapy practitioners continues to be
an issue requiring immediate attention. Requiring denied applicants to appear
before the Board will help ensure a more consistent and efficient handling of
hearings after an application for licensure has been denied.

Implementation TBD

Attachments
Government Code sections 11512, 11517
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AGENDA ITEM 13

REVIEW AND CONSIDERATION OF ESTABLISHING POLICY REGARDING
EFFECTIVE DATES OF DISCIPLINARY DECISIONS.

The following are attached for review:

• Background/briefing paper
• Proposed policy

Teleconference Board Meeting December 1, 2011
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BOARD OF OCCUPATIONAL THERAPY
2005 Evergreen Street, Suite 2050, Sacramento, CA 95815-3831
T: (916) 263-2294 F: (916) 263-2701
E-mail: cbot@dca.ca.gov Web: www.bot.ca.gov

e'TATE. 0'" CALIFORNIA 8T.D.TE td-.!O CONSUfv'iER SERViCES p.GENCY • GOVE:r-'H<iOFl EDMUND G. BROVJN JR

c::Ica

Date: November 18, 2011

From: Jeff Hanson

Subject: Request for Approval of Policy Establishing Disciplinary Order Effective
Dates

BACKGROUND
The purpose of the Consumer Protection Enforcement Initiative (CPEI) is to improve
the processing time of enforcement cases and streamline the investigation and
disciplinary functions. The Board's staff has been encouraged to think outside the box
to implement processes that further promote the CPEI.

The intent of this proposed policy is to streamline enforcement processes in a manner
that facilitates prompt resolution, provides consumer protection and does not infringe
on any rights that are afforded to a respondent.

This policy will provide consistency in handling of cases and eliminates the necessity
of staff modifying mail ballots to outline different options. This policy will eliminate the
need for staff to seek clarification regarding the effective date of a Decision after the
Board's deliberation of discipline cases in closed session.

To delve into more of the rationale of this proposal we will address each of the potential
situations as follows:

Default Decision
In this scenario the respondent has either failed to request a hearing (file a Notice of
Defense) or has failed to appear for a hearing after having been served notice of the
date, time, and location of their hearing. Pursuant to Government Code Section
11520(c), a respondent may file a motion to vacate a Default Decision; this must be
done within seven days of service of the Decision.

Stipulated Settlements
In this scenario the respondent has agreed to the terms and conditions contained in
the Order. Since a respondent enters into these agreements freely and they waive
further appeal rights, such as the right to reconsideration, it makes no sense to delay
the effective date until 30-days after the date of service.

1



In some cases the settlement agreement may have been signed by respondent a
month prior, or even more, before the Board has the opportunity adopt the settlement
agreement. Making the Decision effective ten (10) days after service provides a
respondent reasonable notice of the effective date of the decision (or the start of the
terms to which they previously agreed.)

Proposed Decisions
These are cases that went to an administrative hearing. In this scenario the Board
would render a Decision on whether to adopt the ALJ's Proposed Decision as its
Decision in the matter. In this scenario Board staff would make the effective date the
Decision effective 3D-days after the service of the Decision to respondent. This
standard allows the respondent and Board staff the opportunity to file a request or
petition for reconsideration of all or part of the case.

PROPOSED POLICY

All Disciplinary Orders adopted by the Board, including Default Decisions,
Stipulated Settlement Agreements and Proposed Decisions issued by an
Administrative Law Judge, shall be effective as follows:

Default Decisions
A Default Decision that is adopted by the Board shall be effective 10-days
from the date of service of the decision to the Respondent.

Stipulated Settlement Agreements
A stipulated settlement agreement that is adopted by the Board (or if
regulations granting authority for the Executive Officer to approve
settlement agreements for revocation or surrender of a license is adopted
in regulation) shall be effective 10-days from the date of service of the
decision to Respondent.

Proposed Decisions
A Proposed Decision adopted by the Board shall be effective 30-days
from the date of service of the decision to the Respondent.

When serving a Default Decision or Proposed Decision, Board staff ensures
that the appeal date shall not fall on a Saturday, Sunday, or State holiday.

STATUTORY UTHORITIES

Government Code Section 11519(a) states:

The decision shall become effective within 3D-days after it is delivered or mailed to
respondent unless: a reconsideration is ordered within that time, or the agency itself
orders that the decision shall become effective sooner, or a stay of execution is
granted.



Government Code Section 11520(c) states:

Within seven days after service on the respondent of a decision based on the
respondent's default, the respondent may serve a written motion requesting that the
decision be vacated and stating the grounds relied on. The agency in its discretion may
vacate the decision and grant a hearing on a showing of good cause. As used in the
subdivision, good cause includes, but is not limited to, any of the following:

(1) Failure of the person to receive notice served pursuant to Section 11505.
(2) Mistake, inadvertence, surprise, or excusable neglect.

Note: Section 11505 requires the Accusation be served by certified mail.

Government Code Section 11521 states:

(a) The agency itself may order a reconsideration of all or part of the case on its own
motion or on petition of any party. The agency shall notify a petitioner of the time limits
for petitioning for reconsideration. The power to order a reconsideration shall expire 30
days after the delivery or mailing of a decision to a respondent, or on the date set by the
agency itself as the effective date of the decision if that date occurs prior to the
expiration of the 30-day period or at the termination of a stay of not to exceed 30 days
which the agency may grant for the purpose of filing an application for reconsideration.
If additional time is needed to evaluate a petition for reconsideration filed prior to the
expiration of any of the applicable periods, an agency may grant a stay of that expiration
for no more than 10 days, solely for the purpose of considering the petition. If no action
is taken on a petition within the time allowed for ordering reconsideration, the petition
shall be deemed denied.

(b) The case may be reconsidered by the agency itself on all the pertinent parts of
the record and such additional evidence and argument as may be permitted, or may
be assigned to an administrative law judge. A reconsideration assigned to an
administrative law judge shall be subject to the procedure provided in Section 11517.
If oral evidence is introduced before the agency itself, no agency member may vote
unless he or she heard the evidence.

DEFINITIONS

Default Decision
When a Respondent fails to file a Notice of Defense (written notice requesting a hearing)
to contest the charges or provide mitigating evidence in a hearing; or fails to appear for a
scheduled hearing, the Attorney General prepares a Default Decision. Default Decisions
are designed to bring finality to cases after giving the respondent notice and opportunity
to be heard or "have their day in court". A Default Decision can be summarized as an
uncontested case which results in revocation.

Proposed Decision
When an administrative hearing is held, the administrative law judge (ALJ) that presided
over the hearing drafts a proposed decision for the Board to consider as its Decision in
the matter.



Settlement Agreement/Stipulated Settlement
When Accusations are served on a licensee, they are advised they may avoid the lengthy
timeframe, uncertainty, and costs associated with an administrative by inquiring about
potential settlement terms. If the case warrants, Board staff coordinates appropriate
terms and conditions with the assigned DAG. When appropriate, this provides a more
expeditious resolution for both parties.

The terms and conditions incorporated in settlement agreements should be consistent
with the Board's Disciplinary Guidelines; although Board staff has in the past been able to
secure terms and conditions that are stronger or more stringent than what would be
anticipated if the case had proceeded to hearing. Once adopted by the Board, settlement
agreements are designed to be complete, final, and an exclusive embodiment of the
agreement between the respondent and Board.

Therefore, the respondent waives all further appeal rights associated with discipline,
including the right to reconsideration. A respondent is not obligated to accept the terms
and conditions proposed, in which case they retain their right to a hearing.

Serve
Board staff or the AGO mails the notice (e.g. the Accusation, Notice of Hearing, etc.) by
regular and certified mail to the licensee's last known address of record.

Stay
An order that delays (stays) the effective date, or an action, of a Disciplinary Decision. A
stay would be ordered in the event the Board granted a request or petition for
reconsideration to review all or a part of a Decision. The purpose of stay would be to
allow the Board to meet and discuss additional material or evidence that is provided.

Vacate Decision
In accordance with Government Code Section 11520(c) the Board may grant a
respondent's motion, on a showing of good cause, to vacate a Default Decision revoking
the license. The purpose is to allow the respondent the opportunity to have an
administrative hearing.



BOARD OF OCCUPATIONAL THERAPY
2005 Evergreen Street, Suite 2050, Sacramento, CA 95815-3831
T: (916) 263-2294 F: (916) 263-2701
E-mail: cbot@dca.ca.gov Web: www.bot.ca.gov
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....... H W.... _............................ .....•....... ......•.... •................. _. _........... ...........•....•..........•. •...... _.....

SUBJECT Disciplinary Order Effective Dates
..................................... ,............. . _............... . ~.................... ...........•

NUMBER 2011-01_ _._ _ _._ _ _........ .. _ _-_ _-_ _.

SUPERSEDES NEW

ISSUE DATE December 1, 2011

These are general guidelines to provide Enforcement staff with direction and
provide consistency in serving Disciplinary Orders.

PURPOSE

This policy is designed to standardize the effective dates of Final Decisions
pertaining to disciplinary actions that are consistent with the Department of
Consumer Affairs' Consumer Enforcement Protection Initiative (CPEI) and the
rights afforded to licensees.

This policy will provide consistency in handling of case and eliminates the
necessity of staff modifying mail ballots to outline different options. This policy
will eliminate the need for staff to seek clarification regarding the effective
date of a Decision after the Board's deliberation of discipline cases in closed
session.

POLICY

All Disciplinary Orders adopted by the Board, including Default Decisions,
Stipulated Settlement Agreements and Proposed Decisions issued by an
Administrative Law Judge, shall be effective as follows:

Default Decisions

A Default Decision that is adopted by the Board shall be effective 10-days
from the date of service of the decision to the Respondent.

Stipulated Settlement Agreements

A stipulated settlement agreement that is adopted by the Board (or if regulations
granting authority for the Executive Officer to approve settlement agreements for
revocation or surrender of a license is adopted in regulation) shall be effective
10-days from the date of service of the decision to Respondent.

_ _ _ . . _ _ - , __ . - __ - . _ . 

- - __ _ _ _ ~ . 

_ _ _ ~ _ _ _ _ _ _ _ _ ~_ ~ __ __ 



Proposed Decisions
A Proposed Decisions adopted by the Board shall be effective 30-days from the
date of service of the decision to the Respondent.

When serving a Default Decision or Proposed Decision, Board staff ensures that
the appeal deadline shall not fall on a Saturday, Sunday, or State holiday.

APPLICABILITY

This policy shall apply to all Disciplinary Orders of the Board.
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AGENDA ITEM 14

CONSIDERATION OF ESTABLISHING AD-HOC COMMITTEE OF THE
BOARD TO ASSIST STAFF AND PROVIDE OVERSIGHT OF THE
PREPARATION OF THE UPCOMING SUNSET REVIEW REPORT.

The Sunset Review Schedule is attached for review.

Teleconference Board Meeting December 1, 2011
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Agenda Item 15

Date: November 18, 2011

To: CBOT Board Members

From: Heather Martin

Subject: Executive Officer Report December Board Meeting

All Committee selected a future meeting date in early 2012. After the Board selects its 2012
meeting dates, the committees will select their meeting dates for the duration of 2012 at
their first meeting. The Committee Meeting dates are as follows

Committee

Disaster Preparedness/Response Committee
Education/Outreach Committee
Enforcement Committee
Legislative/Regulatory Affairs Committee
Practice Committee

Meeting Date

January 24, 2012
January 19, 2012
January 26,2012
January 24, 2012
February 9,2012

BreEZe Project (formerly I-Licensing Project):
The board is in Release Two of the new system which will integrate applicant, licensee, and
enforcement information and provides for submission of initial applications, advanced
practice applications, and renewal applications on-line and accepts payment by credit/debit
card.

Our budget will be augmented by: our share of the BreEZe development/deployment and
maintenance costs and estimated credit card processing costs which are as follows:

Year 2011-12 2012-13 2013-14 2014-15

BrEZe $ 21 $ 33 $ 45 $ 40
Credit
Card 7 13 13
** Dollars in thousands

Budget
Materials under item 15A include a Fiscal Month (FM) 3 Budget report (with hand-written
notes), workload and revenue projections for Fiscal Years (FY) 2001-12 and 2012-13; and
an updated fund condition.

Our budget for the year will be between $1.447 -1.459m. Any unspent funds will be
considered a 'reversion' and will affect our fund condition.

-
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Also, the Governor's Budget for FY 2011/12 includes a General Fund (GF) loan repayment
of $640k (monies loaned to GF in FY 2003/04). Depending upon our 2011/12 revenue and
expenditures, additional monies from the 2009/10 GF loan may need to be repaid in
20013/14. (Updated information will be available at the Spring 2012 Board meeting)

Staff
The Board currently has only 10 staff. Vacancies include 2.5 permanent positions and 2.5
two-year limited (CPEI) positions that could not be filled due to the hiring freeze. Freeze
exemptions have been submitted to DCA for the permanent Staff Services Manager and 1.5
clerical staff clerical positions (1.0 in Administration and .5 position in Enforcement). Due to
the hiring freeze, the 2.5 two-year limited term (CPEI) positions were vacant for more than
six months and the positions were abolished. However, we will be submitting requests to
re-establish the positions and exempt them from the hiring freeze for recruitment purposes.
This will allow more flexibility in the recruitment process.

Please note the Hiring Freeze has not been lifted, however, the process has been
simplified. Due to acceptance of spending plan reductions, now Freeze Exemptions must
only go though DCA and SCSA.

Strategic Plan
Materials under item 15B include the revised Strategic Plan that was sent to you all via
email and a version provided by DCA's Office of Publication has provided been provided for
your review. (A couple of "cover sheet" versions follow.)

Other Informational Items
Materials under item 15C include several reports.

FISMA Report
Government Code section 13400 13407, known as the Financial Integrity and State
Manager's Accountability Act of 1983 (FISMA), was enacted to reduce the waste of
resources and strengthen accounting and administrative control. FISMA requires each state
agency to maintain effective systems of internal accounting and administrative control, to
evaluate the effectiveness of these controls on an ongoing basis, and to biennially review
and prepare a report on the adequacy of the agency's systems of internal accounting and
administrative control.

In order to comply with the FISMA report due 12/31/2011, the DCA executive office asked
the Boards to identify the risks that are prevalent within our board. DCA's goal is to identify
the most significant risks in the department (as a whole) and implement a plan (using
existing resources) to reduce or mitigate those risks.

Our FISMA report submission is attached at end of this report.

-

-
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Enforcement Improvement Plan Report
In light of the attention and priority given to the Boards enforcement efforts, DCA requested
boards provide an updated Enforcement Improvement Plan Report. Our response is
attached at the end of this report.

Issues Affecting Licensees

Cease Practice Orders
Pursuant to authority under Business and Professions Code Section 315.2 and the Board's
Uniform Standards Related to Substance Abuse and Disciplinary Guidelines (Guidelines)
the Board has began issuing Cease Practice Orders to those probationers ordered to
undergo biological fluid testing and abstain from alcohol and controlled substances, who
test positive for a banned substance. In September, we issued two such orders. The Order
is sent to the licensee and copies were also provided to the employers.

We were the first board to Order a licensee to Cease Practice under this statute and allowed
under our Guidelines. As such, in order to ensure full disclosure on the Web License
Lookup, we were successful in getting the system updated to reflect this new status as
"Cease Practice Order Issued."

Also, licensees are advised the following:

In order for the Board to consider a request from you to return to practice, you must:

1. Undergo a clinical diagnostic evaluation, the cost of which be paid by you, and a final written
report shall be provided to the Board.

2. You shall submit to random drug testing at least two (2) times per week and demonstrate at
least one-month of negative drug test results.

a. You are required to call in (or log in) daily to FirstLab to determine if you have been
selected for testing, and submit to random drug testing when selected.

b. A missed test will be considered a positive test. In the event you miss a scheduled test or
test positive for a banned substance, your one-month "counter" will be reset from that
date.

The Board will review the clinical diagnostic evaluation to help determine whether or not you are
safe to return to either part-time or full-time practice and/or what restrictions or recommendations
should be imposed on your license. This determination will be based on your license type,
license history, documented length of sobriety, scope and pattern of substance abuse, treatment
history, medical history, current medical condition, nature, duration and severity of substance
abuse problem, and whether you are considered a threat to yourself or others.

(Unfortunately, neither individual has been successful yet in meeting these requirements.)
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Also, DCA and the Senate Business, Professions and Economic Development
Committee (Senate B&P) have expressed concerns that the healing arts boards were
not moving forward with implementing the Uniform Standards as required; however,
these concerns did not apply to this board. (We're in compliance.)

As a result, Senate B&P requested a Legislative Counsel opinion regarding whether the
healing arts boards are required to adopt the Uniform Standards. The Legislative
Counsel opinion is attached at end of this report.

License Suspensions for Unpaid Taxes
Effective January 1, 2012, we are required to suspend the license of anyone who owes
the Franchise Tax Board (FTB) or Board of Equalization (BOE) in excess of $100,000.
The BOE will provide the listing of individuals four times per year; the FTB will provide
the it two times per year. The DCA has agreed to take the lead on this issue as they
have with those individual whose license has been granted "temporarily" for 150 days
due to non-compliance with a support order.



2011 FISMA REPORT California Board of Occupational therapy

1. DCA Human Resources

Long processing times, inconsistent instructions and answers, and employee turn-
over/re-assignments, have adversely impacted the Board's ability to obtain necessary
information, establish positions and recruit for and fill vacancies. This has hampered the
Board's ability to efficiently conduct its business adversely affected processing
timeframes or timely protect consumers. The CBOT has been forced to take on a more
proactive approach and monitor requests more intensively thereby expending more time
and energy monitoring HR related issues.

2. Lengthy Processing Times Associated with Adjudication of Disciplinary Cases

(AG & OAH)

Recent focus on investigative processing times with 001 and Board desk investigations
has resulted in improvements in processing times. Improvements in the investigative
processes are diminished if the adjudication processing times increase or do not reflect
improvement. Vacancies or inadequate staffing with the Attorney Generals' Office and
Office of Administrative Hearings significantly hamper the Board's efforts at improving
the overall processing times of disciplinary cases. CBOT enforcement staff has taken
on a more proactive approach in instructing and monitoring the prosecution aspect of
cases to facilitate prompt attention to cases.

(Specific Example: Accusation was filed Feb 2,2011. DAG, Defense Attorney, & OAH
could not coordinate a hearing until March 27, 2012. CBOT asked that another DAG be
assigned from the SD office that could put on the case sooner. Ultimate outcome,
hearing was re-scheduled to January 12, 2012). DCA Board efforts to improve
disciplinary processing times will not be fully realized until a coordinated effort with all

involved agencies can be accomplished.

3. Expert Witness Program (Review of enforcement cases involving incompetence

or negligence)

The CBOT lacks an established pool of qualified individuals to serve as Experts. The
practice of Occupational Therapy is diverse and covers many areas of practice. The
problem is exacerbated by a relatively small licensing population. The Board has a
handful of individuals it relies upon for general practice and advanced practice areas
(hand therapy, swallowing evaluation, assessment, and intervention, and physical agent
modalities). However, the Board is hard-pressed to provide Experts in other practice

-




areas such as pediatrics, special-education, early intervention services, mental health,
adult day health, and other community-based programs.

This lack of available Experts has the potential for causing a delay in the investigation,
enforcement or prosecution of cases. The Board's Education and Outreach Committee
is working on strategies for developing a pool of experts. For the time being, the
Committee Members have advised staff that if a case warrants a particular skill for
expert review they will take it upon themselves to use contacts within the profession to
refer staff to an appropriate qualified individual.

4. Incomplete and Updated Procedure Manuals

While the CBOT staff can reference procedures for major functions of Board business,
the procedures would benefit from updating and re-organization. It is the intent and
priority of Board management to complete comprehensive and complete manuals
regarding Board functions but routine/daily business has hindered this goal.
Completion/updating of the manuals will be a priority of the Board during Spring 2012.
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Honorable Curren D,PriceJr.
Room 2053,State Capirol

HEALING ARTS BOARDS:ADOPTION OF oNIPORM STANDARDS r #1124437

Dear Senator Price:
You have asked tWO questions with regard to theadoprion of uniformscandlrds by

rhe Sub.m.nee AbustCoordination Commirteepursuant toS¢cdof'\~15 ofrhe Bl.lsines~and
?rofessioM Code.Youhaveaskedwherher the Substance.AbuseQ:u:m:l.ination,Commitree is
required to adopt the uniform standardsl'ursuant ,toche rulemaking :procedures under the
Adm:inisrradve Procedure Act (Ch.35 (commencingwt.rh Sec. 11340), P,i:.l, Div. 3. Tide 2,
(:cw.C.). Youh4tve ,als(),asked, if "rheuriifi)rm sc~ndardsarepr()perlyado,pr~d by the
Subsrance ApuseC::oordinadon Comtninec, whecherihehealif1:gJlrt~ hoards are required to

impl~ment them.
By way of ,bllckgro\,lnd. Section 315 of (he Busin~$sandProfessionst~de'1

pro videsasfoUov.· s;
"31S. (a) Potrhe purpose of d.e:termini ng uniform standards Jh;tlwillb,s

used by h~.alii'li~board$ in dealingvArhsubstance<abul:inglicensees,che,reis.
embli,hed in the Department of Consumer Affairs tbe :Suhsunce Abuse
CoordinationCornmirree. Thecommin'et, shall be comprised 2frh~execurive
officers or ~depanl'Tlent's bealin~ arts boards established pursuant CQ
Division 2. (comrneoci.ng w}rhSecrion S.00), the Stare Beardof Chiropractic,
!:>;aminers, the OsreopathicMedical Board or California, and a designee ofrhe
Sure Oepartment of Alcoholand DrugPrQgrarns, The Dtrecrcr of Consumer
Affairs shall chair ihecommimeand may invit¢individualsor stakeholders
who have pardcular expertise. in the .~te",ofsubst.ance abuse ro advise the
ccrnmirree,

I All furtner section references are to rheBusincssand Professions Code,unbs
otherwise referenced,

2.160172£916 3.LW) aNti d8;UJOJ.=;l 81 :'171 H02-2.2-.DO
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Honorable Curren D. Prlce]r. - Request # 1124437 - Page 2

"(h) The committee shall hesubject [0 the Bagley-Keene Open Meeting
Act (Article 9 (commencing with Section 11] 20) of Division 3 of Tide 2 of the

Govemrncr« Code),
"(e) By January 1, 2010, rill. commirsee rn.sll formulate uniform and

specific ~randar4i in each sf following rhat each healing am board
shall use in dealing with subsunce~<'lbtl:'ing licensees, whether or not aboard
chooses to have a formal diversion program:

"0) SpeciFic requirementS for a clinical diagnostic evaluation of the
licensee. including. but not limited to, required qualifications for the providers

evaluadngthe licensee.
"(2) Specific requirements for the temporary removal of the licensee from

practice, in order to enable the licensee to undergo the clinical di<\gl1ostic

evaluation described in p;\rtlgraph U) ~nd any treatment recommended by the
evaluator described in paragraph 0) and approved by the board. and specific
criteria rhar rhe licensee must meet before btingpermined to returnropractic<,

on a full "rime .orparr-time basis.
"(3) Specific re'11.1iremeMStbatgovel"n rhe abHit}'ofrhelicensingh9ard to

communicate with the licensee'S employer about the licensee's sra.wsand
condition.

"(4) Srandardsgoverning aU aspects of required resting, including. but
nor limited to, Frequency of testing, randomness, method of notice ro the
ticenseo.num.ber .arhours between the provisiol) -of: nqrice:tod the rest
srandards for specimen collectors, procedures used by specimen collectors,the
permissibletoca.tions aftesting. whether the collection process must he
observed by the colleccor ,backup resting requirements when the licensee is on
vacation or ()ihcrwiseunavailable for local resting, requiremerm for the
laboratorythat.anal)"zes {he specimens. anc\ rhe'reql.liredm~)(im~mtimefr!me
from theresrrc-the receiprofihe result ofthe test.

''(5) 'Standards governing . all aspecHof· gro"up mtetingatienaanct
requirements. including, bur riot limited to, required qualifications for group
meeting facilintors, 'frequency ofrequiredmeetin.g attendance. and methods of
documenting and reponing arrendance or nonattendance by licensees.

"(6) Standards used in determining whether Inpatient. outpatient/or

orher rypcofrrearmenr isneces-si1ty;
"(7) Worksrre moni:roringrequiremeot$ arid standards. including. bur

nor limited to, r~qUlrC',dqualific:'Itions of workslre monitors, required mer hods
of monitoring or worksite monitors. and required rtporting by worksire

monitors.
"(8) Procedures co be followtd when a licensee tests positive for a banned

subsrance.
"(9) Procedures to be followed when a licensee is confirmed ro have

ingciired a banned substance.

9998 \7L£: 01 1-1613172£:916 31W) aN~ d8:wOJ~ 81:bl 11132-1-2-1)0
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Honorable CutrenD, Price Jr.- Request #1124437 Page-;

"{lO) Specific consequences far miljm viotarionsand minor violauons, In
p.,rricular, rhewmrnitree shall consider the U5e of a deferred 'prosecution
stipubllojon similar rc ehe stipulation described in $ecrion 1000 of the Pen;!1
Code, in which the licensee admits to self-abuse ofdru.gs Or alcohol and
surrenders 'hisor her license. That agreement is deferred by the agency unless
or until the licensee .commirs II major violation, in which case It is revived and

rhe license is surrendered.
"(1) Criteria thara licensee must meet in order 10 per-irian fat' return TO

pr;lctice on a full· rime basis,
"(12.) Criteria rhat3 licensee mUST. meet in order toperition for

rtinSf.lfcmenro( a 'full andunrestrkted license.
"( 13) If a board U$~$a pdV[te~5eC[t>r vendor rh;j( provides diversion

services: standards forimmediare reporting by the vendor to the board of an)'
and all non~(,)mpliance WIth any term of rht diversio» conrracr or probation;
standards for rh{'v~ndor's approval process for providers or conrracrorsrhar
opl'ol/ide diversion:;.crvices, induding, but not limited TOi specimen collectors.
group mee-fing fadliIatorS, and worksirc- monitors;srandards requiring the
vendor to disapprove .and discontinue the use ofp.rodden; or <:Ofl.rraCIors rhar
fail to provide effective or timely diversion services;:and.standards fora
license-e's termination frornch~progJarn 1nq l'eferraJ to enforcement.

"(14) If a 'beard uses a. pr.ivate~see:tor vendor tha~pr()Yides diversion.
:;crviliC:$,thc.extenc t9 whic~ licensee partkipaiionin that progratnshall be
kcptconfiaenti~l (i'om rhepub\ic;

.. "0 5) If aboard uses"f.'rjv,tte~sectorvendor that provldes diverslcn
s~rVi(cs. a~hcdule for e¥ttrn~t inJcpendenrauditsof the vendor' performance
in adhering ~()rhe standardsadopred by .~hecommittee. o.

"(6) Measurilble criittriaandstllndar4.sto det~rmih~whethereach
bO:lrd'rn~chodor dealing with suhsrarKe-abu:singlicens~es protects p+ltienrs
(rom harm and isdTe(dve in ll:isisringirs Ikensl:esinrecovering froomsubstanc~
abuse in the longrcrm." (Emphasis added.)

Thus, the Legislarurehasesrablishea in the Deparrrnenr of Consumer Aff2II's
\here3frerd.~part'menl)the Substance Abuse Coordmanon-Comrnirrce (subd. La), Sec. 31S;;
h~r(<Ifter(omminc-c:). Tnt comrnirree is comprised of the executive officers of each healing
arts hL).H.d within the dep~rtmt:rH_J [he Stare Board of Chiropractic Examinen~and rhe

1 The dep.artmenr's he~ing am boards are those boards established under Division 2
(.:cmmencing wllh Secdol1 SOD) to license and regularc: practitioners of the ht'alin~ arts. Those
boards indude •.among others, the Denral HO~I'd of Cald'umb, the Medical Board of California,
the Vetcrinilf'y Medical Board., and the Board of Registered Nursing.

9998 bLS:ol 2..160172[916 31WJ O!~O d8:wOJ~ 8T:vT 1T02-L2-1JO
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Honorable Curree D. Price Jr. - Req\lltSr '# 1124437 - Page 4

Osreoparhrc Medical Board of California (hereafrer, collectively, healing arts boards), and n
de5ignee of the State Dcpartn-lcnr of Alcohol and Drug Programs (Ibid.). The Director of
<':onSl.lmer Affairs chairs rhe cornrriime and is authorized to invite individLlals or stakeholden
who haveparticular expertise in the area ofsubstance abuse to advise rhe committee (Ibid.).

The committee is required to forrnlll~rt uniform and specific standards in each of
16 areal; provided br the Legislatun, butorherwise has discrecion to .dopt tbe unifoflTl
sra nd'lrds each healing am board shall usc in dealing wirn substance-abusing licensees
(subd. (d, Sec. 315), The corn mime adopud irs inirial ser or uniform standards in April
JOJQ, and revised chose iniTial stilnd.uds as rtccnrlyas April 201 J.

I
Although the committee

has adopted the uniform standards pursuant wits own procedures.u hasyer TO adopt rhose
srandards pursuant to rhe rulemaking procedures Clrrhe Administrative Procedure Act
(Ch. ;.5 {commencing with Sec- 1J 340). Pl. 1. Di\!. 3, Title 2. Gov. Co; her~after APA).

You have asked whether rhe Lornmittcei~ required to adopt (he uniform standards
purSUarl[ roche: rulemllking procedures of the APA.

The APA('stablil:hel: basic rninimurn procedural requirements for the adoptiDn,
amendmenr.or repeal of ad.mif\j~rnl.tiveregularions by stare agenciQ (~uhd. (a). Sec. 1J 3-46,
Cuv. ·C.). The APA is applicableto rheexer:dseof any q~lasi ..legislarive pow\.'r conferred ny
ar'ly statute (tbtd.). Quasi-legislarive powers consist" of (heaUihofil:y to make rules and
re-gulil.tions having the force and elfecroflaw (Calif(lrnia Advocates for NurHng HOnlt!ReJorm
I', HOIUl1 (2003' l06C';I!.AppArh 49&;51'1: hi:reafte:rCllli!'otnitl Advocales). The APA marno!
bc.-supt'rseded or lU9di;(ied by any suhsequeilflegisluion exc:tpt ro the ext"emthar rhe

l<,gisl:uiond6es.~o e:.:pre!:~ly(s:uhd;(a). Sci:',lJ346, Gov.CJ
The rerrn "regularton" is definedfor purposes or rhc APAN mean "e-very rule,

l'l"gubdon. order, orsrandardof general 3Rl?li~~rion or rbe vamendmenr, ~upplemenr .. or
r~\'isionaf~\nyrule.regulatiQn, order,o.rmndard adopted hy :anysrare agency toimglemcot,
inre-rprct. !!£make spt'cifk the hi\vcrifor<:e,goradrriinisreredlliCi!. oi'!S govern ill proce~1ure"
(Sec. J l342;600. Gov.C;emphasiSaddl.'d). The APA prevides that a state agency shall not
issue. utilize. enforce. Or;ltterhpt to enforce any guideli ne , criterion. bulletin, manual,
Instruction, order, standard ofgen.e.ral application, or.orher rule, which is a regulation under
the A PA, unless properly adopted ~nder·the procedures set forth in the. APA, and the Office
of Adminisrrtlrive law is empow~red. to dtttrmihe wh~th(':r any such guideline. cricerion.
r.ulletin, manual. insrruction. order. standard of general applicarion. or other rule is a
regulation under tbe APA (Sec. )B40.s,Co~.C).

In Tidewnrer Mtltinl' Wt'5Jcrn. lilt. \1, Braash.lw(l996) 14 CalArh 557,571 (hercafra
'fid(Wllur), the California Supreme Courtfounda~Follows:

_.__ ..--------

2011).
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"A regulation subject to the APA thus has two principalidencifying
characrerisrics. {See Union t1J Amrrican Physicians & Dt'mistsll. Kizer (1990) 223
Cal.App.Sd 490. 4"97 1272 CaI.Rptr.886} {describing tWO~pllrttest of the
Office ofAdminimativeLaw].} First, the agency must intend its rulero ~pply
gt·nt::rally. rather rhan in aspc:dfic cast. The rule neednor, however. apply
unlv?rsally:a rule applies gentrally so long as it declare-shoIN .~.;erraincl~ssor
cases will be' decided. (R"th V. Dt'prmlll['ntoj' Vrtml/'lJ Affitir.s (1980)110
Cal.App3d 622, 630 1167 C:.lLRptr. SS2J.) Second. the rulemust ·implement.
interpret. or make specific the lawenforced oradmini~rercd by] the agency},
or ... g,wao [rhe agency's] procedure.' {Cov, Code, § 1134t'subd. (g).)"

If 3 policy or procedure tails within rhe definition of a ~reglllariol)" wirhin rhe
meaning of th~' APA,rhc adopting ~g~ncy musrcumplywirh the procedures f6r formali2ing
ch<:regubrion. which includ.e public norice.and llpprovalbythtOffice of AdminlstUtiveUw
{C(wJlry'!fBuHI'\I. ElIIcr,gi.'th·yMl'dind Sl:'rvicc$ AurhprirJ (2010) IS? CaLAppAth1175. 1200).
The 0llit:c t)( Admini~rr:~rive Lawis reguired to review all regul;1tiofii.\ .1doptedpur~uaht to
r1YcAPA and [0 make its dtraminarions'accordingrospedficdsrandardsrharindudc. among
nrh~r thingli. a:\l;e~sing[he necessity forrhe regulation and theregubiiotl'sconsisrency with
the agency'ssratu\l;>ry qbHgarion roimpltmem asrarute (suhcl, (a).Se<:. 11349JiGov. C.).

Applying thes.~ pflndple~toiheql.le$fion presenre~.thcuniform:>rmdards are
suhjeatQ rhcrulemakingprocedures ofrhe APAtf fh~ followingcrireria are mer: (1)
Sehion H5J()i~ nott"pressly pre-dllde .application ofthe APA.(2) rhe ccmmuteeis a srare
<'lgencyundcrrht AP:A...{3} iheUl1i"fottnsratidards are l'egtlhuionssubjecT rorhe A PA . and (41
nOt'xcm.pdon <\pph{'s under rheAP A.

\Virh rtSPi'~[ TQ rhefirs; ,dn ..rion, Section }lS issilent on rheapplicatio» of the
APA. Thus. St.:rion315docj; not expl't'.s~lr prcclud{ application orr-he APA. and rhe APA
WIll :lpp1}'io:my r~gtiI;)tl0l'l14optedun.,:lerSecrion 31 S.

W~ tl.lrnn~xrrQthe :i~conddirerlon, and ",(h~(her (hecomrnitt~ei$+Ln"Agency"
rOt Plll·poses6(ihcAr'A. The word ••geney" is defined, for purposes of rh~ APA, byl'everal
separ3ft'provisiuns oflaw. For purposes of the rulcrn~kjng prcceduresofrhe APA. "agency~
is defined ro mean asrare agency (Sel;.11342,S1Q, Gov. C.). That reference ro stare agency is
define:de!sewhcrf in The Government Code to ioc1udeeyerj' st:luofflct.officer,dep41rrment.
division, hurc.'tu.hoard, i,\ndcommission (s\.Ibd,(a).Scc. J1. 000. (;ov. C.). TheAPA does not
apply COllO <lgency In the judicial Or lrgislarlve branch ofrhe state government (subd.(a).

Src lJHO.9,Cov"C:).
AlLIng chose lim's. the /\1) Ailiapplilahk to rher.'(erc.'i:;e(.)f ;In}' qtla.si.l~gis"l.an"f.'

P~)Wl'1' t'onfel'l'ed hyilnysraru[(' lsuhd, tal, Sec. 11346. Gov, C.). Quasi.legislative PQwers
c~)n,;i::;t~)r the aurhor iryrc make rults and regu\;~l'ions having the force ~nddfltt! ofIaw
.(c.llij~n1it1A dV\lCnr($, supra, arp. 517), Thus. for pur.poses ofour analysis ..we think rhac an
".agene/' means any stare office, officer.deparrment, division, bureau, board. orcommissicn
char exerdliCS qUilsi.legi:;larive powers .
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t-kre, [he ccmmirree is a stare office comprised of executive offic'crs of the healing
elm hoards and the Director of Consumer A ttl\irs. Alrhough the Legislature has set forth 16

'W~':lS in which rhe cl>mmirtee is requrred ro adopt standards. the committee itself is required
ro exercise i..)u;,~i,legi~lative pCWCl'$ and adopt unifMn1 standards within those areas. Those
sr:lI')d:lrdli shallhave (he- force and effect of law, since the hcnling arts boards, as discussed
more ~)\ten$i\'.el}'h~lo\o\·llrereqllired to use the sr~ndllrds in de~ling with subsr,lnce';:lbusing
licensees and rhe standards are required rogcvern matters such as when Ii lkenst.'t is
tel'Y\?0rarily rt-rmwed from practice or subject to drug w:ting or work monitoring (paras., (2),
Vn. and (7). subd. (c). Sec. 31 $) . .A(corqingly. we rhink the cernrnirtee is an agenc)' to which

che APA ;;tpplics.
As to rhe thirdcrirerion, two elements mustbe met for rhe uniform standards at

is:>Ut' ro be ,1 regulation: they mula :lpply ge-rl<:r,lllyand rheymusrirnplemcllc. interpret. or

mab- "prd"jc a l"wl.'nrorc"d <,11' adrninisrered hy the agency or thargovcrns irs procedures
('J 'ui\'wllta,$upra. at p~571; Se~·.tl342.600, Gov, c,). Stcriqn 315 requires the cornrnirree (0

1~)rmuhHc\.lnirC\rrp ~uld sg~cin( sC:lpdardsin sp¢cifiedal'eas that cachhealir'!gam board
\\'ithin th~'deparrri'\ellr shall .lJs~when dealing\~,;th.suhiita.nce~abusing licensees, wherheror
ncr r1\~l'k)3r.:1 (hoo~ts to h;lve a forrnaLdiversioli program. TheunlfDrmSr;tndal'ds will nor he
Hmirt:J In applicaxion to .parricubrinsratit:t's or individuals. but:, instead, will apply.gt'nerally to
rhosclicensees. l~unher,under rhis staTUtory scheme, rheunitorm stsndsrdswil] [rnplernenr
Se.:rionll?:1nd wtllbe enfon:dand administ.err4by,;jl'ld wiUgovernrheprocedure:s oi. each
h,:~lingllrL" bqard rh't{ is a mernbero! rht' (;¢mmiite.e. Thus. the uniform srandards Me .•in <'lUI'

"il'M', nrcl1ut.uli,)n unJe-f rhe I\:P/\.;;-
l-a"dr. we tlJI"O to the fourth cnrerion, "nc{ wherher th~ r~guladc)nlsex.empr f~om

t h... AI) A.Cen am policies and pr()cedurc~ are cxpresslye);cmpred bystarute from rhe
requiremenr th~\'trht'y be~doptcddS regulations pursuanrro The APA. In thar regard.
Sl'ction 11'3/10.9 l"[ rhe GovernrntfltCod~pruviJc$ <t~.fQnows:.:

"11340:9. This chapter does not IIppl). to any of the following;
"(a) An agtncyin the judi(:ial ot'legishHive brandlof rhest~te

go vern rnent.
"(h) A legal rulingofc~)UMel 'issued by rh~Ft'anchihe Tax Board orScue

BOi\rJ.d E<.\lItlli,.ilric:m.
, "(';J A [orm prcscnbed hy a St3Cc .lgenc)' or ,myinstrucrions n·lating to

rheuse ~j(rh~' form. hUl thi$ pI'ClVI:;i()n i~nor alirmrarion QI1 any requirerncnr
t1w .:1 rC'gul;\ri~m r.c 'ldl.'lprtd pUI'!luam tl)rhi~chOlptc" wht'n one iii neededto
'mpl ....rnent the: l:tw undl'r whithth •.•(()I'm is.isstl~d:

..(d) 1\ ft'glliation chat I"cLHc:\only roche inrernal management of the
srareagency,

"(e) A r~gulatjon that establishes crjtcria or guidelihes robe used by the
sr:lff of an ;tgency in pcrf~"rming an audir, il1vescigadoll, examination, or
in:;p.:crion. settling it commerr tal dispute, ncgoriaringa commercial
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~Irnmgemem, or in thedefensl;, prosecution, orscrdement ,of a case. if
disclosure of the crireriaorguiddines would do anyof the fallow jng:

..(1) Enable ala w violaror to avoid dereciicn.
",,2) hdlicare disregard of requirements imposed by law.
"(J) Give dc:lI'ly improper adv"ntag~ toa person who is in an adverse

posirjcn torhc:,t.:lt( .
.,(t') A H~guhrion rharcmbvdits the 0nl}'leg~Jly tenahltiorcrprct,uio}')o(a

provi::km ollaw.
"(g) /\ n'gl.lbriol'l rhar ,t':lrJhl;$h(~$or rix~·,~r,nts.prices. Or t'lrlffs.
"th~ A n'guhri~),'l rhar relarcs.ro [\1t' useof public wcrks.Jncluding streers

.\ndhlgbw<l}'s. whe-n rhedrcc~ of the regulariDl'I is indicated to (he public by
m(,:ll)~Or!ilgf\:> or signals or when the reguladon determinesuniform standards
3,ndspccil'irilci\')t'!:i for official trilffinoncrol devices pursuant ro Secnon 21400
..>1'r1w Vchi(leCQde~

"F) A r¢gubrion rh:uisclil'ecrC'd to .a specifially named person or roa
grl)up ofpersons.and does nor apply gener:.lHythroughout the srare."

NI,)J){' of the t1l:emp[i\ml> contained in The APA Gin .he re-asonably construed to
:tpply Torhe ,c~')pirnittHor .t'htulliform sr~I''hhrdsrobeus("d by the healingt\rt.ll boards,ln
addition. \Vtan~-aw'aret)r no-orher <lppli(ihle txemprion.

'I bll~,\-lf'ClUSt::lll (oUJof the "?rireri.\ iHj:' met, iris our opinion ch:lr rh~Substance
Ahtse- Coordin:uion Cornmirree'isrc'1uircd ro:\dopn::he uniformsrandards PU1~~u:mHc>rhe
.rulcm'1kingpn"Kt'dllr~sl.lnderrhc}\dmlriiscrlldv~ pTo(cl,lure Act (Ch. 3.5 (ct)rnmenc-:ingwich
S\'\", 11'340), Pr, 1. Div. 3. Title 2,(';Ov, C.), -,

I laving tcachcd rhh..-onclusion, we next fU'rn to wherherrhe healing arts hoards
an' r~q\.iir~d to utit" the uniForm .srandards if rhcse $tAndards are properlyadoprecL In
~Jdres:;ingTharquesriort,we apply ~~errainescabJishedrul-esofsraturorrconsrru.ction, To
sscerrain th~ me;lning ora statute, webegiri With the larigo.ag*in which,the stature is.Jratncd
(Lt,'my T.I1; Wt)rkrnw's CamJ1- Appc.11s lid. (1974) 12 (::a.1.3d 4')4, 458; Visalia ,$chl\ul. Dut.
I'; Vh'lrlur/ (';l\mp. i\ ppl?dis g.t (1995) 40 CalApp.4ch 1211, 1220}Signifitan.:cshould he
gi\'<n tL1<·\'t-ryw,'lTd.:l.nd l,m:irrllCfi<lnl1'l.\Kmgsomc wl)r,1s stli"j.'llus:l&c (S robc llvoidcJ
,J..1IHkn Sled C\l. 1'. lit/ltr FiJI <lllL'i,ll,JlIl.(1993) 16 C:;\LApp.4rh j034,1040). In addinon,
l'jYI'.-r :-;hmild he given TO srarures <ll'0orJing to rhe usual, ordin~'ry import of the Janguag\'
t'n't,J..)¥t'J inlr:1m1l'lg there (f)ltH,li;; ll,\-Vvrlm/Glttrlp. IIppr'1Isfld.{l993) 5 Ca14th 382.388),

A~ !iCC fDrtha:hO\ic. subdivision (c) of 'section 3,l5pro\;;des rnac"rhe romrnirrce
l>h:lll(orfl'iulatC'upifnrm tlnd spc:'cifiC'liuodards.int.":'lch ofth~ follcwingl1r.ea.st'hareach healing
am hoard sh:lll use in dealing wirh subsrsnce-abusing licensees. whether or not Jl board
chOOSl:S 1'0 have formal diversion program" (emphasis added). Secrion 19 provides rhat
"shall" ts mandatory .and'l'may" is permis.sfvt, The word 11,1a( is ordinarily construed as
perrnissive. whereas rhe word "shall" is ordlnarily construed as mandatory (Common elliS<'

I', Bthll·d\lf.sllP[·Y1'i~,m(1989) 49 Cal.3d 4n, 443).
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r lere. in Secnon 31 S. the Legislature uses the rcrrn "shall" rather rhan "may" in
pnH'iding that each ht"aling arts board "shall use" the specific and uniform standards adopted
hy rhe committee when dealing with substana.ahusillg lice-nsees. The Legislature uses (he
rerrn "shall use" as compared to "shall consider." "m:~y consider." or "may usc ." The
I.cgislarurt''s use or rht' term "shall" iridicaresrhar rh<.'heafing arts beards are requiredre use
rhe sr.md.ldli adopted hy the cornmirtee rather than heingprQvided rhe discretion ro JOSl).

Moreover, .;IS employed in this context, the word "use" impliesrh;n the healing art~ hoards
must implem erit ;In.:! "pply those standards rather rhan rnt:rely considt:ring rhern. r:in.llly. the
U';l' l)!' rhcrc nn "uniform" sllggest~ that rhe-Lcgi:darurc intended each hoard to apply rhe Sal11~

~[;md:lrdll.. If tht heaJingam. boards were not required to use the standards .1S adopted by the
commirree. rhe standards employed bythese beards would \'3i")/ rachel' chan being "uniform."

Nor'with!:t~ndmg the plain mC'dl'ling of SeCtion 315, one could argue that the-
l'n~~'\I1h'llr,:l!'S<'CI illn31SA indicates rhar the Lrgisbrurt intended that implememation of
tht' uniform standards hy the boards be dis.:re.tlon<lry. Seerian 315:4, which was added hy
Sl'oart' gill No, 117~ ~)fthe 2009, 10 Regular Session (Ch. 517; Stars. 201O;hcn'aftrtr
S.B. J 172), prQvide~nhat a hcalingarr:; ho.ard "m~y.~do?r regub.rions authori~ing rhe ho.nrd
tu order a licensee on probation or in adiverslon :pf9gramro cease practice for mLljlH
l'iol:Hlon~ ,u'hl \"hc'n rhc hoard orders a 'licensee 10 uJ,d"rgo a .:Iinica]diagnosti~ evaluation
pllrswmr mrheuniform :md ~pet:;fi, ~c;Jn..:li,lrdsi1d')pteJ.md ;{l,irhoriz,t!dunJer S~ai~>n')1S."
St\:rl.\;)n115.4 ~otlld be (cact r(limply that ,(I healing arcs hoard is norrequired TO implement
rhose unjform~t.md<lrd:;ht'Cau~~· th"t"ii.>;1rdw;\s given discreriorr to adopt therr:gu1ations that
would allow rh:uhoar.:! T9implemernthe $~aJld;l.fds.if necessary.

lr Isa maxim of staturory censrrucrion char a stature' is to be construed so as £0

h,lrll'loni:z.c its various p"m within rh~ legislative purpose of the: srarure as a whole ,W dl>
IJ.Milrillil Ciry Prl'pt'rrii:s, Illc, (98)) 29 Cal-3d 7S1. 788). A-;. 4iscus$ed 3tlqve, we believe char
tht"plllin menning ~)fSecrion3JS requires rhe healingaft$ hoai-d.scoimplement the uniform
srandards.adopredby rheNnHTimec, Thcs, wht'rhe.r$ccriotl 3JS.4illdkalt"s. to the:: contrary.
lh;a( rhe Ll'.'gisl~t\JrtInrcnded tht boards ro have discretion in that. regarddepr::nds upon
wherher.thcrcis a r"rionalhilslsJorharmoni;,ng rhl.' rwo srarures.

In harml)oizing Sec.rionl; 31S And 315-4, I'll! note th.ltS.B. 1172Jjdnormake any

t'h,lI1g(Jo. to S~"~·tio,,31S, such 3schanging the term "shall" ro "maf in subdivision Ic} of
Sl'\'[i,)n 3lS or dA~ring any suhdivj~ion, of Secrion 315. S.B. n72 did nordiminish rhe scope
(If rheauthority providedjo [he cornrnirte« to adopt the lmiForm$cand:trds. In [act, the
,lrlal}'~is ofrhc Scnare Committe-ton BUSiness, Profes~ionsand Economic Development for
S.B. 1172. dat('J April 19. 20 10 (her~after \7ommirree analysis), describes the pUl'pose of

S.B, 1172;.md rheenacrrnenr of Section 31SA.as follows:

"The A urhor points our rhar pursuant ro SB 1441 (Rid.ley-Th<>mas, Chapter
548, Srarures of2(08). the DCA was required to adopt uniform guidelines on
,-;iXl'l'('n sp"L'ifir $t;lnlbrds rlur would ~Ipply to substance abusing health (arc
li,~'nM'('$, t'l'~~iIl'dbl' ll!" whcrlwr .1 bonrd has a dive rsiori p'·ogram. AlthlJugh
most l)t' rhc .h~optt'd £,uiJt'!int'j; do not need additional srarurcs fl.)!'
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implemcnra rion, there art a coupleofchanges that musr be srarurorilyadopred
ro fully implemenr rhese srandards. Tili:; bill seeks to provide the statutory
llurhoriry ro lI110wh~):lrd5 to order a licensee to cease prl\.:ri,cij' the licensee
rests positive lor any substance rhac j~ prohibited under rhe: rerrns of the
lil'cnseC":; pnlh,Hion ell'diversien pmgfam, if" 1'najM violarion iscommirrcd and
whikundcrgoingdifriLi\' diagno~ric eVlllu'lrion." (Commitre~ :lnalysis, at p,ll.)

'I'hl' cornmirre e ;:malysi:; l'trrrher PI'<l\'ldc~ that (he purpose of S.B, J 172 was to
grant liprdfic aurhorirj' to inlpleml!nrrhm;.e $t'H,J:>\rd~and "provide for (he full
implemtrniltiQn of d'w Uniform Standards" (cornmtnee analysis.iarp, n). The committee
In:ilysis at 0() timt' implit"i> fhaT the Li."gis!;lrur(' inre-ndedtht' Section 3) 5 uniform standards to
hI' r~\'iscd or repealed by .S.B. 11n or rhac, in enacting' Section 315.4. rhe l.egisJatun·
intl'ndl'd th.n the in1plclT)t'nratinll of che ~lniformsraf\Jill'd~ he suhjecl ro the discrerionof

\'ill,'hlw:lling"r\:- board,
Thus. in our view, S('trion USA mitY bt n.'a~;<)n;\hlyroMrrut'd in -a rnanner chat

harmcnizcs.tt WilhSl'cr;o!l3J5~ Sp('(jfjeally. we rhinkrlur rhe intent of rhe Legislarure in
\'n,KtingScnil'l1 315.4 w<,\snm to make the unrlorm jm\Tl.:lard~dlscr~tkm:lryhurro)roviac

Ior (he fuU,imple::It)I'nr:Hiun or che Uniform .Srandards" by pnwidingrheaurhoriry to adopT
r<:gqI1'ldon:;\vht'r.~ the- Lcgi.sl<l.turcj,clieved th;rt further ~tuutorr authority was needed.
A•..••ordingl}', wer-hink 'implemt-nution hy rhevaricus healing arts oo.ar:ds of rhe uniform
srandsrds .1dopreJ tinder $ce'tion '~15 ism:ao!.'hnory.'

,1 Alihough S~('tiOI1I08:md Divisllm 2{ comment"ing with $l:crion 500) authorize t1)~
hcalingJrt!\ hO:!l·ds to seesrandards and adopt I'e~ulaticm(see, for exampkSed. J224; ,16)4.
2018. 2$ j ).95, 261 S. 2715, 2854, 2930, 3025, 1510, and 3S46),it Is an axiQmof statutory
•..ousrruction ch.n :l ?<lrticl.ltlfor sp<~cif;l- provi$ioll ta.ke-~ prcad.~ncl' over a conflicring general
prLlVi~it,)n (S ec. 185'i. c.c.: .P.; /\griru/wrnl LdlM Rt>lll1lnJlJ Hd. v. $/.1/lrriCll'Caul'r (19(6) l 6 C.~1.3J 392,
,eo..IPp Ji~m, Ktlb(. 1'. Agritulrur.ll RrI.lli<'lls 13<1..01)76)429 u.s. 802jsccall\o Sec. 3534, Civ. C.).
rhus. in mil' \')t'W. dll'Sp<'.:i(ic rtLJuirl!llwnt under Section 31S that the un i(orm standads hl'

.l'\\lpl,.-t ~l\P\"'~dt':: ;111)' gcM";d pl'('lViSI()ll ;'luthClrrZing Ihe lXl,-lrJs to S!.'T srandsrds ;lIld 3dop.r
n'~ lltH ions.

L~60172£:g16 3.LWJ ONtid8:wO.,l.=l 6~~bl H02-1.2-.LJO
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Thus, it l~ our opinion rhnt, it" rhl.' uniform standards an.' prop¢dy adopted hy (he
S~lbs(;)fKC Abuse Cocrdil',ltionCl)mmirrcc. rhe he;1ling arts ~ollrds:..rc required ro
imp!em\'nt rhcrn.

Very truly YOllr~.

Diane F. Boyer-Vine
l.egislauvcCounsel

By
Lisa M. Plummer
Deputy I,t'gi!lla(i"l·Co\.Hl~t·l

L/VtP~syl
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AGENDA ITEM 15 A

BUDGET INFORMATION.

The following are attached for review:

• Fiscal Month (FM) 3 Budget Report
• Fiscal Year (FY) 2011-12 and 2012-13 Revenue projections
• Fund Condition

Teleconference Board Meeting
December 1, 2011
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3017 - Board of Occupational Therapy Prepared 11115/2011

Analysis of Fund Condition
(Dollars in Thousands)

FY 2010-11 Month 13 Actuals Governor's
Budget

Actual CY BY BY+1 BY+2

2010-11 2011-12 2012-13 2013-14 2014-15

BEGINNING BALANCE $ 1,029 $ 893 $ 1,032 $ 705 $ 333

Prior Year Adjustment $ -1 $ $ $ $
Adjusted Beginning Balance $ 1,028 $ 893 $ 1,032 $ 705 $ 333

REVENUES AND TRANSFERS
Revenues:

125600 Other requlatory fees $ 42 $ 34 $ 42 $ 42 $ 42

125700 Other regulatory licenses and permits $ 101 $ 128 $ 131 $ 131 $ 131

125800 Renewal fees $ 790 $ 756 $ 789 $ 789 $ 789

125900 Delinquent fees $ 15 $ 16 $ 17 $ 17 $ 17

141200 Sales of documents $ $ $ $ $
142500 Miscellaneous services to the public $ 7 $ 7 $ 7 $ 7 $ 7

150300 Income from surplus money investments $ 5 $ 4 $ 1 $ $
160400 Sale of fixed assets $ $ $ $ $
161000 Escheat of unclaimed checks and warrants $ $ $ $ $
161400 Miscellaneous revenues $ $ $ $ $
164300 Penalty Assessments $ 12 $ 12 $ 14 $ 14 $ 14

Totals, Revenues $ 973 $ 958 $ 1,002 $ 1,001 $ 1,001

Transfers from Other Funds
FOOO01 GF loan per item 1475-011-3017 BA of 2003 (repay) $ $ 640 $ $ $
FOOO02 GF loan per BA of 2009 (repay) $ $ $ $ $

Transfers to Other Funds
TOOO01 GF loan per 1475-011-3017 BA of 2003 $ $ $ $ $
TOOO02 GF loan per BA of 2009 $ $ $ $ $
TOOO01 GF loan repayment per Ch 697100

Totals, Revenues and Transfers $ 973 $ 1,598 $ 1,002 $ 1,001 $ 1,001

Totals, Resources $ 2,001 $ 2,491 $ 2,034 $ 1,706 $ 1,334

EXPENDITURES
Disbursements:

8880 FSCU (State Operations) $ $ $ $ $
0840 SCO (State Operations) $ $ $ $ $

1110 Program Expenditures (State Operations) $ 1,108 $ 1,438 $ 1,289 $ 1,315 $ 1,341

BreEZe SPR Funding $ $ 21 $ 33 $ 45 $ 40

Credit Card BCP (BreEZe) $ $ $ 7 $ 13 $ 13

$ 1,108 $ 1,459 $ 1,329 $ 1,373 $ 1,394

FUND BALANCE
Reserve for economic uncertainties $ 893 $ 1,032 $ 705 $ 333 $ -60

Months in Reserve 7.3 9.3 6.2 2.9 -0.5

NOTES:
A. ASSUMES WORKLOAD AND REVENUE PROJECTIONS ARE REALIZED FOR 2009-10 AND ON-GOING.

B. ASSUMES APPROPRIATION GROWTH OF 2% PER YEAR.
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STRATEGIC PLAN

The following are attached for review:

• Plain text version of Strategic Plan adopted at 9/2011 meeting.
• Strategic Plan (same) to be published wlgraphics

Teleconference Board Meeting December 1, 2011
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CALIFORNIA BOARD OF OCCUPATIONAL THERAPY

STRATEGIC PLAN 2011-2014

INTRODUCTION
The California Board of Occupational Therapy (Board), established on January 1, 2001
(Senate Bill 1046, Chapter 697, Statutes of 2000), protects the health, safety, and welfare of
California consumers by regulating the practice of occupational therapists and occupational
therapy assistants. Board members meet four six times annually to set policy, develop
legislation and regulations that identify education, experience and examination requirements
for licensure and establish and enforce professional standards of practice.

VISION
The California Board of Occupational Therapy is a model organization for occupational
therapy state regulatory boards, ensuring consumer protection and quality occupational
therapy.

MISSION
The mission of the California Board of Occupational Therapy is to regulate occupational
therapy by serving and protecting California's consumers and licensees.

CORE VALUES
The California Board of Occupational Therapy will strive for the highest possible quality
throughout all of its programs making it a progressive and responsive organization by:

A. Providing excellent customer service to consumers, licensees, employers and other
stakeholders;

B. Promoting, applying, and enforcing ethical standards of occupational therapy;
C. Implementing fair and consistent application of the laws and regulations governing

occupational therapy;
D. Recognizing and supporting the diverse practice settings and roles in occupational

therapy;
E. Encouraging active participation by stakeholders through access to the Board;
F. Ensuring a high level of professionalism, efficiency, and effectiveness by the Board

members and staff.

-




STRATEGIC GOALS

The following strategic goals were identified:

Goal 1: Enforce the laws and regulations governing occupational therapy by
effectively investigating complaints, non-compliance, and irregularities,
and concluding with an appropriate response.

Goal 2: Ensure those seeking licensure meet professional standards of
conduct, education, fieldwork, and examination.

Goal 3: Monitor evolving trends and standards in occupational therapy, modify
statutes and regulations as needed and promptly inform licensees of
these changes, secure necessary funding and ensure responsive staff
processes.

Goal 4: Inform the public and other entities about occupational therapy
requirements, evidence-based practices, standards and trends through
accessible "green" communication methods.

2



5 T RAT E G leG 0 A L 5 AND 0 B J E C T I V E 5
Goal 1: Enforce the laws and regulations governing occupational therapy by

effectively investigating complaints, non-compliance, irregularities, and
conclude with an appropriate response.

1.1 Fully audit no less than 5% of renewing licensees, to determine if continuing
competency requirements are met.

1.2 Establish and maintain a pool of 20 Practice Reviewers to review enforcement
cases.

1.3 Target 90% of complaints investigated by Board staff to be completed in 90 days
or less.

1.4 Ensure the enforcement program is sufficiently funded and staffed to ensure
consumer protection with prompt actions.

1.5 Promptly post disciplinary process on Board's website.

Goal 2: Ensure those seeking licensure meet professional standards of conduct,
education, fieldwork, and examination.

2.1 Research the implications of revised (2008) Accreditation Council for
Occupational Therapy Education (ACOTE) standards and determine relevance to
and impact on Advanced Practice requirements by 2013.

2.2 Investigate the value and cost of developing a jurisprudence examination on
professional standards of conduct.

Goal 3: Monitor evolving trends and standards in occupational therapy, modify
statutes and regulations as needed and promptly inform licensees of
these changes, secure necessary funding, and ensure responsive staff
processes.

3.1 Practice Committee will identify and track changes in areas of occupational
therapy practice, education and research, and advise the Board.

3.2 The Legislative and Regulatory Review Committee will identify and track
legislation and review regulations which affect occupational therapy practice and
advise the Board.

3.3 Annually review continuing competency requirements relevant to identified best
practices, standards and trends.

3.4 Send quarterly notifications to advise and update practitioners of laws and
regulations.

3.4.a Educate practitioners of laws and regulations impacting occupational therapy
scope of practice.

3.5 Through on-line licensure (BreEze), 80% of the license renewals and initial
licensure applications will be completed via the Internet.

3.6 Provide at least two Board meetings annually and committee meetings when
possible via electronic communication to increase accessibility to Board business.

3



Goal 4: Inform the public and other entities about occupational therapy
requirements, evidence-based practices, standards and trends through
accessible "green" communication methods.

4.1 Increase education and outreach efforts to consumers regarding laws and
regulations affecting occupational therapy.

4.1.a. Develop and make available consumer-related informational brochures (i.e.
'What is OT?' and 'The Complaint Process.')

4.1.b. Participate in at least four community programs and public events annually to
educate the public about occupational therapy, subject to travel restrictions and
available funding.

4.2 Active collaboration with other health care professionals (i.e. physical therapists,
speech-language pathologists and audiologists, nurses, physicians, social
workers and other mental-health practitioners, etc.) to ensure that those
professions and the public are informed about occupational therapy, and that the
occupational therapy regulations and enforcement procedures are applicable,
adequate and relevant.

4.3 Active collaboration with the Department of Health Care Services, the Department
of Public Health, the Department of Mental Health, the Department of Aging, the
Department of Social Services, the Department of Education, the Department of
Veteran's Affairs, the Department of Corrections and Rehabilitation, the legislative
bodies and other governmental entities, and ensure they are adequately informed
about occupational therapy and that their respective laws and regulations are
updated appropriately.

4
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Introduction
The California Board of Occupational Therapy (Board),

established on January 1, 2001 (Senate bill 1046, chapter

697, Statutes of 2000), protects the health, safety, and

welfare of california consumers by regulating the practice of

occupational therapists and occupational therapy assistants.

Board members meet four to six times annually to set policy,

develop legislation and regulations that identify education,

experience and examination requirements for licensure and

establish and enforce professional standards of practice.
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VISION

The California Board of Occupational Therapy is a model organization
for occupational therapy state regulatory boards, ensuring consumer
protection and quality occupational therapy.

MISSION

The mission of the California Board of Occupational Therapy is to
regulate occupational therapy by serving and protecting california's
consumers and licensees.

CORE VALUES

The California Board of Occupational Therapy will strive for the
highest possible quality throughout all of its programs making it a
progressive and responsive organization by:

A. Providing excellent customer service to consumers, licensees,
employers and other stakeholders;

B. Promoting, applying, and enforcing ethical standards of occupational
therapy;

C. Implementing fair and consistent application of the laws and
regulations governing occupational therapy;

D. Recognizing and supporting the diverse practice settings and roles
in occupational therapy;

E. Encouraging active participation by stakeholders through access to

the board;

F. Ensuring a high level of professionalism, efficiency, and
effectiveness by the board members and staff.
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STRATEGIC GOALS

The following strategic goals were identified:

Goal 1:
enforce the laws and regulations governing occupational therapy
by effectively investigating complaints, non-compliance, and
irregularities, and concluding with an appropriate response.

Goal 2:
ensure those seeking licensure meet professional standards of
conduct, education, fieldwork, and examination.

Goal 3:
monitor evolving trends and standards in occupational therapy,
modify statutes and regulations as needed, and promptly inform
licensees of these changes, secure necessary funding and ensure
responsive staff processes.

Goal 4:
inform the public and other entities about occupational therapy
requirements, evidence-based practices, standards and trends
through accessible" green" communication methods.
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Goal 1:
Enforce the laws and regulations governing occupational
therapy by effectively investigating complaints, non-compliance,
irregularities, and conclude with an appropriate response.

1.1 Fully audit no less than 5 percent of renewing licensees, to
determine if continuing competency requirements are met.

1.2 Establish and maintain a pool of 20 practice reviewers to review
enforcement cases.

1.3 Target 90 percent of complaints investigated by board staff to
be completed in 90 days or less.

1.4 Ensure the enforcement program is sufficiently funded and
staffed to ensure consumer protection with prompt actions.

1.5 Promptly post disciplinary process on board's website.

Goal 2:
Ensure those seeking licensure meet professional standards of
conduct, education, fieldwork, and examination.

2.1 Research the implications of revised (2008) accreditation
council for occupational therapy education (acote) standards
and determine relevance to and impact on advanced practice
requirements by 2013.

2.2 Investigate the value and cost of developing a jurisprudence
examination on professional standards of conduct.



Goal 3:
Monitor evolving trends and standards in occupational therapy,
modify statutes and regulations as needed and promptly inform
licensees of these changes, secure necessary funding, and ensure
responsive staff processes.

3.1 Practice committee will identify and track changes in areas
of occupational therapy practice, education and research, and
advise the board.

3.2 The legislative and regulatory review committee will identify
and track legislation and review regulations which affect
occupational therapy practice and advise the board.

3.3 Annually review continuing competency requirements
relevant to identified best practices, standards and trends.

3.4 Send quarterly notifications to advise and update
practitioners of laws and regulations.

3.4.a Educate practitioners of laws and regulations impacting
occupational therapy scope of practice.

3.5 Through on-line licensure (breeze), 80% of the license
renewals and initial licensure applications will be completed
via the internet.

3.6 Provide at least two board meetings annually and committee
meetings when possible via electronic communication to
increase accessibility to board business.

9
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Goal 4:

Inform the public and other entities about occupational therapy
requirements, evidence-based practices, standards and trends
through accessible "green" communication methods.

4.1 Increase education and outreach efforts to consumers
regarding laws and regulations affecting occupational therapy.

4.1.a. Develop and make available consumer-related informational
brochures (i.e. 'what is ot?' And 'the complaint process.')

4.1.b. Participate in at least four community programs and public
events annually to educate the public about occupational
therapy, subject to travel restrictions and available funding.

4.2 Active collaboration with other health care professionals
(i.e. physical therapists, speech-language pathologists and
audiologists, nurses, physicians, social workers and other
mental-health practitioners, etc.) to ensure that those
professions and the public are informed about occupational
therapy, and that the occupational therapy regulations and
enforcement procedures are applicable, adequate and
relevant.

4.3 Active collaboration with the department of health care
services, the department of public health, the department of
mental health, the department of aging, the department of
social services, the department of education, the department
of veteran's affairs, the department of corrections and
rehabilitation, the legislative bodies and other governmental
entities, and ensure they are adequately informed about
occupational therapy and that their respective laws and
regulations are updated appropriately.
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Executive Summary

The use of information and communication technologies to deliver health care remotely, referred
to as telehealth, has been reimbursable under California law since 1996. However, telehealth
technologies and applications have advanced over the last decade and a half, leaving the current
reimbursement laws outdated. In fact, the law now often serves as a hindrance to further
adoption of telehealth. As such, Assembly Bill 415 (AB 415) has been introduced in the
California Legislature to modernize reimbursement law, and to help clear the path for the
increased use of telehealth in California.

The purpose of this report is to analyze the fiscal impact of AB 415 on the State of California,
primarily focusing on the Medi-Cal program. In addition, we describe the fiscal effects that
expanded use ofte1ehealth (as envisioned by AB 415) could bring to other health services payers
in California. Given this focus, the report does not address what are some of the primary benefits
of telehealth, such as improved patient satisfaction, reduced patient travel times and costs, and
other patient benefits. It does, however, draw upon the academic literature to qualitatively
summarize how California could experience cost savings through less costly interventions, better
care, and increased access to timely, cost-saving interventions.

This study also attempts to provide a quantitative estimate of the cost savings that California
could experience, to the extent that telehealth is adopted more broadly, consistent with the goals
of AB 415. Given that the majority of the research on telehealth has sought to establish its
clinical effectiveness, and not its cost-effectiveness, as well as the fact that telehealth technology
and practice are evolving rapidly, there is not a way to estimate conclusively the fiscal impact on
a health care system that has completely integrated telehealth. However, we utilize current
published research to identify areas where telehealth has the potential to save money, and then
model the potential savings for the State of California should telehealth be more fully adopted in
these areas.

AB 415 does not specify which areas of telehealth should be promoted (nor does it require
adoption in any particular area); however, we believe the health care marketplace will encourage
development of telehealth primarily in areas where cost advantages can be demonstrated. Thus,
we have estimated the potential savings from telehealth in areas that have current demonstrated
cost savings based on published studies; other areas are likely to show cost savings as they are
more thoroughly investigated, and the technology and practice advance.

According to our analysis of the existing published telehealth literature, home monitoring for
chronic diseases is one of the areas where telehealth has the greatest potential to reduce health
care costs. By applying the findings from several published studies of the impact oftelehealth for
home monitoring of patients with heart failure and diabetes, we estimate that telehealth has the
potential to produce savings to the Medi-Cal program of as much as several hundred million
dollars annually. These estimates cover just one area of potential telehealth expansion.
Additional savings are possible from other areas of telehealth, such as reduced need for costly
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Introduction: What is Telehealth?

Telehealth is a mode of delivering health care services that utilizes information and
communication technologies to enable the diagnosis, consultation, treatment, education, care
management, and self-management of patients at a distance from health providers.' Telehealth
can be delivered synchronously via videoconferencing technologies where patients and
providers interact with each other simultaneously and asynchronously via store and forward
technologies when information such as X-rays or photographs are collected and transmitted, to
be analyzed at a later time. Applications of telehealth are diverse, ranging from home monitoring
for chronic diseases to specialty consultations with rural clinic patients to time-sensitive
assessments in an emergency room or intensive care unit (lCU). Telehealth can utilize a variety
of technologies, including digital cameras, video cameras, structured online questionnaires,
telephone call centers, measurement devices, and movement sensors. These technologies are
often combined, and their costs can differ greatly. Thus, while many speak of three specific types
of telehealth home monitoring, videoconferencing, and store and forward in reality,
telehealth can and does incorporate a variety of communication technologies that are continually
advancing and becoming less costly.'

Although many telehealth projects and initiatives have been undertaken, barriers exist to
widespread adoption and integration into routine health care. These include process issues, such
as technology purchase, integration, training, and maintenance; legal issues, such as networking
with practitioners with out-of-state licensure, confidentiality, and liability; and financial issues,
due to restrictive and non-standardized reimbursement policies by public and private insurers.

Telehealth in California

Telehealth is already covered by public and private payers to a degree in California. A 1996
law set forth rules for telehealth reimbursement by both Medi-Cal and commercial payers. In
addition, federal legislation has enabled Medicare to reimburse for certain telehealth activities.
However, both the state and federal laws circumscribe the types of telehealth that can be
reimbursed. Below, we examine how current law enables Medi-Cal, Medicare, and commercial
payers to reimburse for telehealth.

Medi-Cal currently reimburses videoconferencing and some store and forward services for
patients with a barrier to in-person care. Store and forward is limited to teleophthalmology,
teledennatology, and teleoptometry. These services are only allowed to be used in physician or
practitioner offices, Critical Access Hospitals (CAHs), Rural Health Clinics (RHCs), and
Federally Qualified Health Clinics (FQHCs). Medi-Cal does not pay for consultation provided
by telephone or email. Moreover, providers have additional paperwork to file if they utilize

1 Center for Connected Health Policy, "Advancing California's Leadership in Telehealth Policy: A Telehealth
Model Statute and Other Policy Recommendations", February 2011.
2 Maria E. Davalos et al., "Economic Evaluation ofTelemedicine: Review of the Literature and Research Guidelines
for Benefit-Cost Analysis," Telemedicine and e-Health 15, no. 10 (December 2009): 933-948.
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telemedicine: they must document the barrier to in-person care and obtain written proof of a
patient's informed consent.

Medicare has similarly restrictive reimbursement policies. Medicare allows payment of
videoconferencing for rural Medicare beneficiaries; these beneficiaries must seek care in a rural
Health Professional Shortage Area or in a county outside of a Metropolitan Statistical Area.
Relative to Medi-Cal, a broader range of originating sites is allowed; this includes physician or
practitioner offices, hospitals, Critical Access Hospitals (CAR), Rural Health Clinics (RHCs),
Federally Qualified Health Centers (FQHCs), Skilled Nursing Facilities (SNFs), hospital-based
renal dialysis centers, and community mental health centers.' However, Medicare does not
explicitly allow for store and forward technology except in demonstration programs in Alaska
and Hawaii. Yet, Medicare allows payment for some services provided through a manner similar
to store and forward, such as radiology, pathology, cardiology, physician team consultations, and
other services."

Finally, commercial payers are required to cover telehealth when it's "appropriately provided."
The 1996 California law that authorized Medi-Cal reimbursement also required that commercial
payers shall not require "face-to-face contact between a health care provider and a patient for
services appropriately provided through telemedicine/" Given the flexibility of the language,
some commercial providers have adopted Medicare's telehealth restrictions, limiting coverage to
rural areas or to be provided in the limited list of originating sites.6 In addition, like Medi-Cal,
private plans do not have to pay for consultations provided by telephone or email, and doctors
are required to obtain verbal and written informed consent from the patient.

The impact of these reimbursement policies has been to limit telehealth to certain technologies
and patient populations. For example, advances in technology (such as iPads and smart phones)
blur the distinctions among email, telephone and videoconferencing, but the law sti11lives by the
old boundaries. In addition, home monitoring of chronic diseases has been shown to be an
effective intervention, but would not be reimbursed under current law, because the practice does
not originate at one of the approved originating sites, and often uses technologies and services
not explicitly allowed. Finally, only patient populations that have a barrier to care qualify for
telehealth services, even though telehealth may be able to offer less costly care to populations
that do not have trouble accessing health care services. The same goes for using telehealth in
traditional locations such as community hospitals and nursing homes, as well as untraditional
sites, such as schools, for which Medi-Cal does not currently reimburse.

3 Department of Health and Human Services, Centers for Medicare & Medicaid Services, "Telehealth Services",
March 2011, https:llwww.cms.govIMLNProducts/downloads(feIehealthSrvcsfctsht.pdf.
4 Center for Connected Health Policy, "Advancing California's Leadership in Telehealth Policy: A Telehealth
Model Statute and Other Policy Recommendations."
5 California Health and Safety Code Section 1374.13.
6 Center for Connected Health Policy, "Advancing California's Leadership in Telehealth Policy: A Telehealth
Model Statute and Other Policy Recommendations."
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AB 415: Reducing Barriers to Telehealth Reimbursement

AB 415 updates Medi-Cal and private payer reimbursement rules so that telehealth services are
treated as equal to in-person services, regardless of service purpose, location, or type of patient.
The law does not mandate specific reimbursement rates, thereby allowing payers to determine
the relative value of telehealth in comparison to traditional care, and to encourage or discourage
telehealth adoption, depending on where they determine that cost savings or other factors
warrant. Generally, AB 415 allows payers to figure out where telehealth offers the most promise,
and to adapt as technology changes. Below, we indicate the specific changes to current law that
are made by AB 415, and briefly highlight their impacts. AB 415:

• Updates the term "telemedicine" used in current law to "telehealth" to reflect
changes in technologies, settings, and applications, for medical and other
purposes;

• Includes the asynchronous (store and forward) application of technologies in the
definition of telehealth, and removes the 2013 sunset date for Medi-Cal
reimbursement of teledermatology and teleophthalmalogy services;

• Removes restrictions in current law that prohibit telehealth services provided via
email and telephone;

• Specifies that any service otherwise covered under standard contract terms (e.g.,
covered benefit, medically necessary) must be covered, whether provided in-
person or via telehealth;

• Eliminates the current Medi-Cal requirement to document a barrier to an in person
visit for coverage of services provided using telehealth;

• Requires private health care payers and Medi-Cal to cover encounters between
licensed health practitioners and enrollees irrespective of the setting of the
enrollee and provider(s);

• Removes the current requirement necessitating an additional written informed
consent waiver be obtained prior to any telehealth service being rendered.

Currently, telehealth must overcome several obstacles in order to provoke widespread payer
reimbursement. Yet, without widespread demand for telehealth from providers and patients,
payers have little incentive to revisit existing reimbursement policies. Thus, what AB 415
essentially does is break what William Leach, writing for the California Telemedicine and
eHealth Center, calls "the self-reinforcing relationship between telemedicine reimbursement and
adoption by physicians and patients."?

7 William D. Leach, "If You Bill It, They Will Come: A Literature Review on Clinical Outcomes, Cost-
Effectiveness, and Reimbursement for Telemedicine" (California Telemedicine and eHealth Center, January 2009),
http://www.cteconline.org!-pdf/Literature-Review.pdf.
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How Telehealth Can Save Money

Expanded use of telehealth has the potential to reduce health care costs in three principal ways.
The first is by producing the same medical results through a less costly medical interaction. For
example, a patient receives care via videoconferencing in an emergency room, and avoids a
transfer to another hospital, which has the needed specialist available, thereby saving the
transportation costs. The second is by producing better patient outcomes than traditional care.
For example, home monitoring of a chronic disease can lead to decreased hospitalizations.
Finally, telehealth can increase access to care and lower long run health care costs. For example,
telehealth can provide rural residents with timely stroke care that can decrease disability and its
associated life-long health care, income support, and other related costs.

What the Academic Literature Says
A significant body of academic literature has developed on telehealth. Indeed, literally hundreds
of studies have been published. Reflecting the nature of the issue, however, this literature is
rapidly evolving, complicating its careful study. In most instances, the literature is focused on
evaluating how telehealth outcomes compared to those from traditional care. And, many studies
have concluded that telehealth outcomes are in fact equivalent or superior to outcomes from
traditional care. Rigorous economic evaluation of telehealth programs, however, remains
relatively less common' One major reason for the relative lack of conclusive research is that the
cost side of the equation continues to evolve rapidly, with equipment costs steadily on the
decline. Thus, what was not cost-effective in the past may well become cost-effective in the near
future." In addition, the way in which cost outcomes are studied has not been standardized, so
that cost fmdings are not comprehensive, and therefore often not directly comparable. Moreover,
most studies cover relatively short periods (generally one year), essentially only measuring short-
term cost findings, while ignoring longer-term effects. Further complicating matters, most of the
available literature compares telehealth to traditional medicine, rather than to a no treatment
alternative. Consequently, instances where telehealth's benefits stem from increased access to
care are not well studied."

Despite these issues, some research has emerged which supports the idea that telehealth can
reduce health care costs by providing more efficient care, by achieving better patient outcomes,
or by providing care in a more timely manner. Thus, while there is not yet a consensus among
researchers that telehealth, taken as a whole, saves money, there is evidence to support the claim
that expanded use of telehealth can lead to cost savings.

8 Leach, William D. et. al., "If You Bill It, They Will Come: A Literature Review of Clinical Outcomes, Cost-
Effectiveness, and Reimbursement for Telemedicine." California Telemedicine and eHealth Center (January 2009)
p.3.
9 Davalos et al., "Economic Evaluation ofTelemedicine."
10 Leach, "If You Bill It, They Will Come: A Literature Review on Clinical Outcomes, Cost-Effectiveness, and
Reimbursement for Telemedicine."
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Efficiency Outcomes
Te1ehealth can lower health care costs by delivering the same level of care more efficiently. One
way in which telehealth can be more efficient is through a decrease in unnecessary laboratory
tests. For example, Maria Davalos and her colleagues found that most studies agree that
telemedicine reduces the use of unnecessary services, such as laboratory tests. 11 Moreover, Eric
Pan and his colleagues at the Center for Informational Technology Leadership theorize that
telehealth can be more efficient due to "bi-directional information sharing," a term that describes
the early involvement of specialists, and their ability to order targeted testing for their patient's
condition, or to review results ordered by the primary care provider. This can result in improved
outcomes or lower cost, relative to a traditional in-person consultation."

Another efficiency gain can be found through decreased consultation times. For example, a
physician's review of store and forward information takes less time than an in-person
consultation. Similarly, a follow-up videoconference in a patient's home takes less time than a
follow-up in-person visit.13,14 The largest efficiency gains, however, may come from a reduction
in unnecessary patient transports. Studies on telehealth interventions in pediatric cardiology,
trauma, stroke, and burn care show that telehealth interventions in acute care settings like
emergency rooms can remove the need to have some patients transferred to receive specialty care
in other hospitals. For example, Victoria Wade and her colleagues at the University of Adelaide
found that a majority of studies on telehealth for rural inpatient care found cost savings due to
reduced transports and reduced time of transport. IS Similarly, Jeffrey Saffle and his colleagues at
the University of Utah's Intermountain Burn Center found that some acute burn victims studied
had air transportation charges in excess of their hospital charges, and concluded that use of
telehealth could avoid the need for costly transports." In addition, remote visits to patients in
skilled nursing facilities, for wound care for example, can result in avoided transport costs. For
example, in their review of 53 geriatric applications of te1ehealth in the Journal of Telemedicine
and Telecare, P. Jennett and his fellow researchers wrote that the results indicated that telephone
consultation for the provision of medical advice to geriatric patients and video consultations
regarding chronic wounds can be cost-saving because they reduce the use of hospital/nursing
home services, and limit the need for patients to be transported. 17 A study by Ratliff and Forch at
the University of Virginia Health System found that a telehealth intervention in a long-term
community care setting replaced patient transport to a local wound care clinic. I

8 Finally, use of
telehealth can avoid the need for providers to travel to remote patients, either at their homes or at

11 Davalos et al., "Economic Evaluation of Telemedicine."
12 Eric Pan et al., "The value of provider- to-provider telehealth," Telemedicine Journal and E-Health: The Official
Journal of the American Telemedicine Association 14, no. 5 (June 2008): 446-453.
13 Davalos et al., "Economic Evaluation of Telemedicine."
14 Lanis L Hicks, David A Fleming, and Adam Desaulnier, "The application of remote monitoring to improve health
outcomes to a rural area," Telemedicine Journal and E-Health: The Official Journal of the American Telemedicine
Association 15, no. 7 (September 2009): 664-671.
IS Victoria A Wade et al., "A systematic review of economic analyses oftelehealth services using real time video
communication," BMC Health Services Research 10 (2010): 233.
16 Jeffrey R Saffle, Linda Edelman, and Stephen E Morris, "Regional air transport of bum patients: a case for
telemedicine",' The Journal of Trauma 57, no. 1 (July 2004): 57-64; discussion 64.
17 P A Jennett et al., "The socio-economic impact oftelehealth: a systematic review," Journal ofTelemedicine and
Telecare 9, no. 6 (2003): 311-320.
18 Catherine R Ratliff and Windy Forch, "Telehealth for wound management in long-term care," Ostomy/Wound
Management 51, no. 9 (September 2005): 40-45.
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other health facilities. For example, research on a telehealth intervention utilized by a home
health agency found that telehealth reduced the number of home visits by nurses from 8.2 to 5.8
per month. 19

Effectiveness Outcomes
Another way in which telehealth can produce cost savings is through the provision of better care,
which reduces the amount or cost of subsequent health care services. In this case, telehealth
provides care that decreases the need for services such as hospitalizations, emergency room
visits, and outpatient visits. For example, Guy Pare et. al.'s review in the Journal of the
American Medical Informatics Association of studies on chronic disease home telemonitoring
found that the majority of the studies involving patients with pulmonary and cardiac diseases
demonstrated a significant decrease in hospital admissions, emergency department visits, and
hospital length of stay.20 A study of home care for indigent diabetic patients found that diabetes-
related outpatient visits decreased by 49 percent." In addition, telehealth is being investigated as
a way to keep elderly patients in their homes longer prior to transfer to long-term care or skilled
nursing facilities, thereby reducing long-term care costs. For example, the Veterans Health
Administration has systematically implemented home monitoring of elderly patients with chronic
conditions, and views it as a way to delay transfers into skilled nursing facilities.r'

Finally, telehealth can provide quicker access to needed care, perhaps preventing adverse
outcomes. For example, a review of teledermatology studies in the Journal of the American
Academy of Dermatology by Erin Warshaw and her fellow researchers found that time to
dermatology opinion was significantly shorter in the telehealth groups as compared to those that
received traditional care, thereby accelerating time to biopsy, time to surgery or time to other
definitive interventions.r' As Davalos et al. write, this timely diagnosis and treatment can
indirectly lead to reduced transfers or referrals, fewer physicians office visits, reduced
hospitalization rates, or fewer emergency room visits. 24

Access Outcomes
By increasing access to care, particularly in rural areas, telehealth has the potential to lower long-
term health care costs. For example, access to rehabilitation services is more difficult for rural
residents due to distance to facilities, transportation problems, rural poverty, and lack of rural

19 Sue Myers et al., "Impact of Rome-Based Monitoring on the Care of Patients with Congestive Heart Failure,"
Home Health Care Management & Practice 18, no. 6 (October 1,2006): 444 -451.
20 Guy Pare, Mirou Jaana, and Claude Sicotte, "Systematic review of home te1emonitoring for chronic diseases: the
evidence base," Journal of the American Medical Informatics Association: JAMIA 14, no. 3 (June 2007): 269-277.
21 Julie Cheitlin Cherry et al., "Diabetes disease management program for an indigent population empowered by
te1emedicine technology," Diabetes Technology & Therapeutics 4, no. 6 (2002): 783-791.
22 Adam Darkins et al., "Care Coordination/Home Te1ehealth: the systematic implementation of health informatics,
home telehea1th, and disease management to support the care of veteran patients with chronic conditions,"
Telemedicine Journal and E-Health: The Official Journal of the American Telemedicine Association 14, no. 10
(December 2008): 1118-1126.
23 Erin M Warshaw et al., "Teledermato1ogy for diagnosis and management of skin conditions: a systematic review,"
Journal of the American Academy of Dermatology 64, no. 4 (April 2011): 759-772.
24 Davalos et al., "Economic Evaluation ofTe1emedicine."
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service providers. This lack of access to specialty services and new technologies prevents rural
patients from receiving the appropriate level of care. Now, tele-rehabilitation programs for
stroke, brain injuries, cardiac procedures, and spinal cord injuries have the potential to increase
access to appropriate care.25,2 In the long run, proper treatment could lessen disability and its
associated medical costs. For example, two studies on tele-stroke care found long-term cost
savings due to decreased nursing home and rehabilitation costS.z7

,28,29

A study of the impact of telehealth in a federally funded demonstration project also found that
telehealth has the potential to lower health care costs.30 In this project, a network was developed
that linked three hospitals, a federally qualified health care clinic, a county dental clinic, and
patient homes. The project reported outcomes for congestive heart failure, diabetes, and tele-
dental health, concluding that "the diabetes disease management program increased the number
of diabetics who brought their blood sugar under controL .. [and that] the national cost of care for
CHF hospitalizations could be reduced from 8 billion dollars to 4.2 billion dollars."

Increased access also has the potential to result in lower costs for other state programs outside of
Medi-Cal. For example, a study conducted by the Blue Sky Consulting Group for the California
Health Care Foundation on tele-ophthalmology demonstrated that, for each diabetic patient
examined for retinopathy via store and forward telemedicine, state cost savings would total
nearly $2,500 over the patient's lifetime relative to the no treatment case due to early detection
of retinopathy and reduced disabling blindness. Savings would stem from decreased use ofMedi-
Cal, State Supplemental Payment, In-Home Supportive Services, Cash Assistance Program for
Immigrants, and blindness rehabilitation provided through the state Department of
Rehabilitation.

Specific Examples of Demonstrated Cost Savings
While no consensus among researchers has yet emerged with respect to the cost-effectiveness of
telehealth overall, two areas have emerged with the strongest evidence of overall cost savings:
home monitoring and acute care telemedicine. For example, in their 2010 systematic review of
economic evaluations of videoconferencing, Wade et al. concluded that "synchronous video
delivery is cost-effective for home care, and for on-call hospital specialists, and it can be cost-

25 George Demiris, Cheryl L. Shigaki, and Laura H. Schopp, "An Evaluation Framework for a Rural Home-Based
Telerehabilitation Network," Journal of Medical Systems 29, no. 6 (December 2005): 595-603.
26 Dahlia Kairy et al., "A systematic review of clinical outcomes, clinical process, healthcare utilization and costs
associated with telerehabilitation," Disability & Rehabilitation 31, no. 6 (January 2009): 427-447.
27 Bart M Demaerschalk, Ha-Mill Hwang, and Grace Leung, "Cost analysis review of stroke centers, telestroke, and
rt-PA," The American Journal of Managed Care 16, no. 7 (July 2010): 537-544.
28 Lars Ehlers et al., "National use ofthrombolysis with alteplase for acute ischaemic stroke via telemedicine in
Denmark: a model of budgetary impact and cost effectiveness," eNS Drugs 22, no. 1 (2008): 73-81.
29 Here we note that relatively little research on the effects of telehealth on the long-term cost savings of increased
access has been done. In general, studies compare telehealth to usual care, not to "no care." In addition, most of the
studies we identified tended to investigate short-run outcomes.
30 Dimmick, SL, et. al., "Outcomes of an integrated telehealth network demonstration project," Telemed J E Health.
2003 Spring;9(1):13-23.
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effective for regional and rural health care, depending upon the particular circumstances of the
service. ,,31

Chronic Disease Home Monitoring
In addition to the Wade et. al. meta analysis, several systematic reviews of the literature on
chronic disease home monitoring have found that it produces cost savings to the health payer.
For example, a 2008 meta-analysis of home monitoring in Telemedicine Journal and e-Health by
Vergara Rojas and Marie-Pierre Gagnon found that it was the cost-effective alternative in 21 out
of 23 studies, the vast majority of which focused on chronic disease care.32 In addition, they
found that the main benefits from monitoring programs were decreased hospital utilization,
improved patient compliance with treatment plans, improved patient satisfaction with health
services, and improved quality of life. A 2008 review of economic data on telemonitoring for
heart failure by Emily Seto found that all nine studies identified cost reductions from
telemonitoring compared to usual care, with savings ranging between 1.6 percent and 68.3
percent. These cost savings were mainly attributed to a reduction in the high re-hospitalization
rates from heart failure. 33

Two other meta-analyses found less robust findings on costs, but still concluded that evidence is
emerging on the promise of home monitoring for specific chronic diseases. Most recently, a 2011
meta-analysis of congestive heart failure telemonitoring studies found that of the six studies that
evaluated costs, four of them concluded that costs were reduced, while two found no significant
difference compared to usual care." Secondly, a 2009 review of studies on home monitoring for
chronic respiratory conditions found that "despite minimal existing evidence at this level,
preliminary analyses showed promising results and affordability of this approach, especially with
technology advancement and decreased cost over the years." 35

Other meta-analyses, while not conclusively demonstrating cost savings, nevertheless suggest
that home monitoring is a potentially promising area. For example, Pare et. al. 's meta-analysis on
chronic disease telemonitoring found the quality and rigor of the analyses reviewed limited, but
nevertheless labels chronic disease monitoring as a "promising patient management approach
that produces accurate and reliable data, empowers patients, influences their attitudes and
behaviors, and potentially improves their medical conditions." 36

31 Victoria A Wade et al., "A systematic review of economic analyses oftelehealth services using real time video
communication," BMC Health Services Research 10 (2010): 233.
32 Stephanie Vergara Rojas and Marie-Pierre Gagnon, "A systematic review ofthe key indicators for assessing
telehomecare cost-effectiveness," Telemedicine Journal and E-Health: The Official Journal of the American
Telemedicine Association 14, no. 9 (November 2008): 896-904.
33 Emily Seto, "Cost comparison between telemonitoring and usual care of heart failure: a systematic review,"
Telemedicine Journal and E-Health: The Official Journal of the American Telemedicine Association 14, no. 7
(September 2008): 679-686.
34 Malcolm Clarke, Anila Shah, and Urvashi Sharma, "Systematic review of studies on telemonitoring of patients
with congestive heart failure: a meta-analysis," Journal of Telemedicine and Telecare 17, no. 1 (2011): 7-14.
35 Mirou Jaana, Guy Pare, and Claude Sicotte, "Home telemonitoring for respiratory conditions: a systematic
review," The American Journal of Managed Care 15, no. 5 (May 2009): 313-320.
36 Pare, Jaana, and Sicotte, "Systematic review of home te1emonitoring for chronic diseases."
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A study of a home monitoring in a public program setting also found convincing evidence of cost
effectiveness. In this study, 17,025 participants in the Veterans Health Administration used an
electronic messaging device to communicate with care coordinators who remotely monitored
their condition. The study found that inpatient hospital admissions fell by 19.7 percent and
inpatient hospital days fell by 25.3 percent.37

Acute Care Telehealth
The inability of local hospitals to provide specialist care for certain acute care patients, such as a
stroke or head trauma victims, often leads to transfers to hospitals with the appropriate
specialists. A reduction in these and other types of medical transports can mean significant
savings. In fact, a study by Rifat Latifi and his colleagues at the University of Arizona found that
the savings from one avoided transport alone can cover the cost of establishing a telehealth
system.38 In this 2009 study, researchers found that the around-the-clock trauma and emergency
management telemedicine network prevented 17 unnecessary transfers and saved an estimated
$104,852 in transfer costs alone. The model built by Pan et. al. estimated that a national
expansion of telehealth could save $537 million annually by avoiding such emergency
transportsr"

A 2010 review of acute stroke telemedicine in the International Journal of Technology
Assessment in Health Care by Tim Johansson and Claudia Wild found that telehealth likely
saved money through the increase of rt-PA interventions, which decreased long-term nursing
home and rehabilitation costS.40,41 They also found that 12 of 18 studies reported the system's
impact on patient transport even if they did not provide cost information. Of these, half of the
studies showed a decrease in patient transport while the other half showed the same level of
transfer. Often in tele-stroke, hospitals will still transport patients to a stroke center after they
have been given the rt-PA intervention.

An Estimate of Savings from AS 415

The broadest application of telehealth likely comes from home monitoring for chronic diseases.
And while there is not yet a consensus among researchers that telehealth is generally cost-
effective, published research does suggest that use of telehealth in this area has the potential to
generate significant cost savings. In order to provide policy makers with an estimate of the
potential savings that could result from more widespread use of telehealth, we used results from

37 AHRQ, "Care Coordinators Remotely Monitor Chronically III Veterans via Messaging Device, Leading to Lower
Inpatient Utilization and Costs," http://www.innovations.ahrq.gov/content.aspx?id=3006.
38 Rifat Latifi et aI., "Initial experiences and outcomes oftelepresence in the management of trauma and emergency
surgical patients," The American Journal of Surgery 198, no. 6 (December 2009): 905-910.
39 Eric Pan et aI., "The value of provider-to-provider telehealth," Telemedicine Journal and E-Health: The Official
Journal of the American Telemedicine Association 14, no. 5 (June 2008): 446-453.
40 Tim Johansson and Claudia Wild, "Telemedicine in Acute Stroke Management: Systematic Review,"
International Journal of Technology Assessment in Health Care 26, no. 2 (2010): 149-155.
41 The intravenous infusion of recombinant tissue plasminogen activator, or rt-PA, is the only treatment approved by
the US Food and Drug Administration for acute ischemic stroke. It is a thrombolytic used to improve neurologic
recovery and reduce the incidence of disability.
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the published literature to estimate the savings that would accrue to the Medi-Cal program if
telehealth was adopted for home monitoring of two chronic conditions: heart failure and
diabetes. Although we specifically estimate the savings for the Medi-Cal program, the cost
reductions presented would apply to other health care payers as well.

To estimate the potential savings from broader application of telehealth, we searched the
published academic literature for meta-analyses on home monitoring cost outcomes. We then
reviewed and catalogued the cost findings from the included studies, as well as more recent non-
meta studies, which were not published in time for inclusion in a meta-review. In total, we
catalogued 42 studies on chronic disease home monitoring.

To model the savings we estimated the decrease in health care costs based on the literature. We
then used administrative and survey data to estimate what the current Medi-Cal costs for a
population comparable to the subjects of the included studies. Next, we combined these two data
points to produce an estimate of Medi-Cal savings.

Chronic Disease Savings
The literature on chronic disease telehealth is extremely diverse and has hindered meta-analyzers
in their efforts to estimate an average savings associated with use of telehealth for a specific
disease, let alone across various chronic diseases. Studies differ in how the intervention is
managed; for example, in telehealth technology, monitoring frequency, and educational
components. Different studies also compare telehealth to different types of "usual care," which
can be a specific disease management program, home health care, scheduled clinic visits, or
unstandardized physician care. Moreover, studies measure costs in different ways. Some only
look at the costs for specific outcomes such as hospitalizations, while others look at costs more
broadly. Not all studies take into consideration the cost of the intervention itself, but instead rely
just on changes in the outcomes measured.

Given that the majority of chronic disease patients receive care for their illnesses at clinics,
hospitals, or other outpatient facilities (in addition to hospital inpatient care), we decided to focus
on savings to this population (i.e., we excluded studies that examined changes in home health
care costs). Therefore, we looked for studies that compared home monitoring to standard
outpatient chronic disease care. Of 18 studies we identified that examined chronic diseases and
reported cost fmdings, 11 of them compared telehea1th to chronic disease care that was not
provided via a home health agency.42

In addition, because telehealth can have a complex impact on health care utilization (for
example, in the short run, outpatient costs may increase while inpatient hospital costs
decrease'"), we sought to measure the overall decrease in health care costs from an intervention,
including both inpatient and outpatient care. Most studies, however, looked at a subset of cost
outcomes. For example, seven studies looked only at hospitalization and/or emergency room

42 Of the 42 catalogued studies, eighteen were deemed qualified because they had a usable cost outcome, reported on
an intervention that qualified as telehealth, and studied one the primary chronic diseases.
43 Barbara Johnston et aI., "Outcomes of the Kaiser Pennanente Tele-Home Health Research Project," Arch Fam
Med 9, no. I (January 1, 2000): 40-45.
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costs. Ultimately, we identified three studies of chronic disease home monitoring that reported
broad-based measures of health care cost, including inpatient and outpatient costs. Two of them
reported overall cost savings for congestive heart failure, while the remaining study focused on
diabetes.

In the sections that follow, we present the results of estimation models for chronic disease
monitoring for these two conditions. These models present the savings that California could
experience to the extent that telehealth home monitoring for Medi-Cal patients with heart failure
and diabetes becomes widely adopted.

Heart Failure
To estimate the impact of more widespread use oftelehealth for home monitoring of heart failure
patients, we relied on published research to estimate the percentage reduction in overall health
care costs, and then applied these reductions to estimates of the size and costs associated with the
Medi-Cal population of patients with heart failure.

Multiple studies have found savings associated with application of telehealth for home
monitoring of heart failure patients. For example, we identified seven studies that compared
telehealth to traditional outpatient care, with savings estimates ranging from 17 percent to 75
percent.44,45,46,47,48,49,50 On average, these studies reported a 42 percent reduction in measured
costs.

As noted previously, we sought to rely on studies with broad-based measures of cost, including
both inpatient and outpatient costs. We identified two studies with such a broad-based measure.
The first, by Paul Heidenrich of the Cardiology Section of the Department of the Veterans
Affairs Medical Center in Palo Alto and his colleagues examined the impact of a telephone-
based home monitoring and patient education intervention. Each patient in the study group
received a digital scale and an automatic blood pressure cuff. Each day the enrolled patients
called an automated phone system and entered blood pressure, pulse, weight, and any symptoms.
If values were outside of established ranges, the phone system called a nurse and appropriate

44 Mary Bondmass, Nadine Bolger, and Gerard Castro, "The Effect of Physiologic Home Monitoring and
Telemanagement on Chronic Heart Failure Outcomes.," The Internet Journal 0/Advanced Nursing Practice 3, no. 2
(1999).
45 Jerome Vaccaro et aI., "Utilization Reduction, Cost Savings, and Return on Investment for the PacifiCare Chronic
Heart Failure Program, 'Tiling Charge of Your Heart Health'," Disease Management 4, no. 3 (September 2001):
131-142.
46 Carmela Maiolo et al., "Home telemonitoring for patients with severe respiratory illness: the Italian experience,"
Journal of Telemedicine and Telecare 9, no. 2 (2003): 67-71.
47 S Scalvini et al., "Effect of home-based telecardiology on chronic heart failure: costs and outcomes," Journal of
Telemedicine and Telecare 11 Suppll (2005): 16-18.
48 Daniel Benatar et aI., "Outcomes of chronic heart failure," Archives of Internal Medicine 163, no. 3 (February 10,
2003): 347-352.
49 Barbara H Southard, Douglas R Southard, and James Nuckolls, "Clinical trial of an Internet-based case
management system for secondary prevention of heart disease," Journal of Cardiopulmonary Rehabilitation 23, no.
5 (October 2003): 341-348.
50 A Giordano et al., "Multicenter randomised trial on home-based telemanagement to prevent hospital readmission
of patients with chronic heart failure," International Journal of Cardiology 131, no. 2 (January 9, 2009): 192-199.
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follow-up care was pursued. Patients also participated in a patient education program. The study
measured the impact of the program on a comprehensive measure of overall health care costs,
including both inpatient and outpatient care for the treatment and a matched control group over a
two year period." According to the study results, medical claims for the treatment group
decreased from an average of $8,500 in the year prior to the intervention, to $7,400 during the
year of the telehealth intervention; claims for the control group increased from an average of
$9,200 to $18,800. By adjusting for the costs of the telehealth program and differences in the
initial level of average claims, we calculate that the treatment group had average total claims that
were 30 percent less than those for the control group that relied on usual physician care.

The second study we relied upon was written by Jeremy Nobel and Gordon Norman of the
Harvard School of Public Health. They reported the results of a telehealth-based disease
management program aimed at reducing costs for heart failure patients. Patients in the study
utilized an electronic, home-based weight measurement device linked to a care coordination
center used by a large managed care plan. When unexpected weight changes or symptoms were
reported, patients were urged to seek same day or emergency care. In addition to the telehealth
home monitoring, nurses assessed patients' understanding of their condition and treatment, self-
care skills, diet, and medication compliance.

The researchers found that average per member per month costs decreased by 44 percent for
patients over 65 and by 27 percent for patients under 65, compared to a control groUp.52Because
patients over 65 are likely to be covered by Medicare, we relied upon the lower 27 percent
figure. When averaged with the previous study's finding, we calculate that average patient costs
would decrease by 28 percent as a result of the implementation of a telehealth-based home
monitoring program.

To apply this cost-savings estimate to Medi-Cal, we estimated the percent of the Medi-Cal
population that has heart failure using data from the 2009 California Health Interview Survey
(CHIS). According to CHIS, approximately 1.75 percent of the Medi-Cal population has heart
failure. However, a large fraction of these recipients are non-citizens, who likely would be
eligible for emergency services only and so would not qualify to receive a home monitoring
telehealth intervention. Adjusting the population from the CHIS data to count just the Medi-Cal
enrolled citizens with heart failure resulted in an estimate of 1.4 percent. 53

Next, we estimated the amount of total claims for our population of interest. First, we estimated
the average annual expenditure for a Medi-Cal beneficiary by dividing annual Medi-Cal
expenditures by average enrollment.54,55,56Because heart failure patients are more expensive to

51 As the researchers note, rather than relying on heart failure claims alone, the cost of all claims was used "because
of inaccuracies in coding of diagnoses." The result is a comprehensive measure of healthcare costs suitable for our
analysis.
52 Jeremy J Nobel and Gordon K Norman, "Emerging information management technologies and the future of
disease management," Disease Management: DM6, no. 4 (2003): 219-231.
53 California Health Interview Survey 2009 (UCLA Center for Health Policy Research, May 2011).
54 To account for fluctuations in the Medi-Cal budget, we relied on annual averages over the previous several years
for both expenditures and enrollment. Budget data from California Department of Finance, Governor's Proposed
Budget: Department of Health Care Services Budget 2009-10 through 2011-12.
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care for than the average patient, we adjusted the per beneficiary average using an analysis of
annual health care costs per capita for chronic disease patients prepared by the California
HealthCare Poundation." This analysis utilized data from the Medical Expenditure Panel Survey
(MEPS) and found that heart disease patients had an annual cost per capita that was five times
higher than average. While heart disease is a larger category of diagnosis that contains heart
failure, the average should be representative of heart failure cost, based on a review of the data
compiled by the American Heart Association.58,59 Consequently, we adjusted the Medi-Cal per
beneficiary average expenditure by the amount indicated from the California HealthCare
Foundation report.

Applying the average cost reduction finding from the research, we calculate that telehealth for
home monitoring of heart failure patients has the potential to produce savings in the Medi-Cal
program of up to $929 million annually. Since the state is only responsible for approximately 31
percent of Medi-Cal expenditures (with the federal government paying the remaining share), we
estimate that the total general fund savings could total up to $281 million annually, to the extent
that this type of te1ehea1th home monitoring was widely adopted." While the extent to which
te1ehealth will be adopted depends on a host of factors, the potential exists for Medi-Cal to save
approximately $8,600 per beneficiary annually for many of the estimated 107,000 Medi-Cal
beneficiaries with heart failure.

Diabetes
To estimate the potential impact of home monitoring for diabetes patients, we followed an
approach similar to the one used for our heart failure estimates. Specifically, we estimated the
extent of the potential savings based on the published literature. Then, we applied these savings
to Medi-Cal expenditures for a comparable population.

In a study entitled "Diabetes Disease Management Program for an Indigent Population
Empowered by Telemedicine Technology," Julie Cherry and her colleagues examined the impact
of a home monitorin~ system used with a population of indigent or economically disadvantaged
adults with diabetes. I Study participants were given a blood glucose monitor as well as a small

55 We note that the amount budgeted for Medi-Cal may contain expenditures that are not directly for patients such as
county administration.
56 California Department of Health Care Services, Trend in Medi-Cal Program Enrollment Most Recent 24
Months, 2009-08 2011-07 (July 2011). •
57 California HealthCare Foundation, "Chronic Disease in California: Facts and Figures," California HealthCare
Foundation (2006).
58 A review of cost and prevalence data on heart diseases compiled by the American Heart Association showed that
heart failure's per person average was higher than the average for total cardiovascular disease and equal to coronary
heart disease.
59 Donald Lloyd-Jones et aI., "Heart disease and stroke statistics--2009 update: a report from the American Heart
Association Statistics Committee and Stroke Statistics Subcommittee," Circulation 119, no. 3 (January 27,2009):
480-486.
60 The state share of 30 percent is a four year average of the ratio of general fund to total funding for Medi-Cal from:
California Department of Finance, Governor's Proposed Budget: Department of Health Care Services Budget 2009-
10 through 20ll-I2.
61 Cherry et aI., "Diabetes disease management program for an indigent population empowered by telemedicine
technology."
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appliance called a "Health Buddy," which has a large screen and four buttons which patients use
to answer personalized daily health questions. Responses were sent via telephone line to a data
center, where case managers were alerted and responded as needed.

The researchers measured each patient's utilization of health care services, including inpatient
admissions, emergency room visits, post-discharge care visits, and outpatient visits, as well as
total diabetes-related charges for health care services. According to their analysis, the telehealth
intervention resulted in a reduction in diabetes-related charges of 9 percent.

To apply this cost-savings estimate to the Medi-Cal population, we estimated the fraction of the
Medi-Cal population that has diabetes, again using 2009 CHIS data. As with the heart failure
population, we again adjusted the results to include just citizens. According to the CHIS data,
approximately 6 percent of Medi-Cal beneficiaries have been diagnosed with diabetes.62

,63

Next, we estimated total diabetes-related claims for these beneficiaries, by calculating the
average per-beneficiary expenditures and adjusting the result to account for the higher-than-
average costs associated with caring for a patient with diabetes. As with the heart failure
calculations, we relied on the California HealthCare Foundation analysis of the MEPS data to
estimate the cost differential between a patient with diabetes and the average patient. This
analysis found that diabetes patients had an annual cost per capita that was three times higher
than average. In addition, because the cost measure used in the Cherry study was diabetes-related
claims (as opposed to all claims), we needed to estimate the fraction of these annual costs that
was related to diabetes. According to the literature, diabetes-related medical problems were
responsible for 57 percent of total medical costs incurred by people with diabetes (with the
remaining visits being for chief complaints other than diabetesj/"

Using the average expenditures per beneficiary, the estimated number of beneficiaries, the
diabetes cost differential and the fraction of costs for diabetes patients related to their diabetes,
we calculated that the average annual Medi-Cal expenditure for diabetes related care was nearly
$10,500 per beneficiary. Applying the 9 percent cost reduction finding from the research, we
estimate that utilizing home monitoring for diabetes could result in savings for the Medi-Cal
program of up to $417 million annually. Since the state is only responsible for 31 percent of
Medi-Cal funding, general fund savings could be up to $127 million each year, depending on the
extent to which this form oftelehealth intervention is ad0fsted, or approximately $939 for each of
the estimated 444,000 Medi-Cal recipients with diabetes. 5

62 California Health Interview Survey 2009.
63 We restrict our analysis to citizens, since non-citizens receive only emergency care. Ifwe do not restrict
citizenship status, diabetes prevalence increases to 8 percent.
64 American Diabetes Association, "Economic Costs of Diabetes in the U.S. in 2007," Diabetes Care 31, no. 3
(March 2008): 596 -615.
65 The state share of 30 percent is a four year average of the ratio of general fund to total funding for Medi-Cal from:
California Department of Finance, Governor's Proposed Budget: Department of Health Care Services Budget 2009-
10 through 2011-12.
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Summary of Results
Treatment of chronic diseases such as heart failure and diabetes is responsible for a
disproportionate share of health care costs. Furthermore, a substantial fraction of the care for
these diseases comes from hospital admissions or readmissions, as well as other costly medical
interventions that potentially can be avoided through better disease management, such as can be
produced with the telehealth-based interventions discussed above.

According to the estimates we developed, based on findings from the published literature,
utilizing home monitoring for chronic disease patients could yield substantial savings if fully
implemented. We estimate that total general fund savings could total up to $408 million,
although the amount of the actual savings would depend on the extent to which telehealth is
adopted. It is reasonable to assume that this type of intervention would not be suitable for the
entire population of Medi-Cal patients with heart failure or diabetes. However, even if these
interventions were instituted with a quarter of the eligible population, annual general fund
savings would exceed $102 million a year, according to our application of the published research
findings.

The potential savings modeled here present an indication of the potential for telehealth-based
home monitoring of just two chronic conditions. Additional savings for patients with chronic
obstructive pulmonary disease (COPD) and other chronic diseases may also be achievable. In
addition, a growing body of research has shown that telehealth has the potential to reduce costs
in several other areas, notably including acute care telehealth.

Conclusion

Although telehealth has been the subject of hundreds of studies, the potential cost savings
associated with telehealth have been the subject of less rigorous analysis relative to studies on its
medical effectiveness. Analysis of the fiscal effects of telehealth are complicated by the fact that
telehealth is a rapidly evolving area of health care, with technological innovations arriving at a
rapid pace and technology costs falling as equipment and information transfer costs are lowered
throughout the economy.

Given this rapid pace of change, it is not surprising that a consensus has yet to emerge on the
cost-effectiveness of telehealth overall. Nevertheless, studies do point to areas of potential cost
savings. And, given that AB 415 does not mandate specific reimbursement rates for telehealth
services, it is likely that payers will choose to reimburse telehealth services more generously in
areas where cost savings can be demonstrated while discouraging expansion of telehealth (via
lower reimbursement rates or refusal to pay for technology costs) in areas where it has not
proven to be cost-effective.

The analysis of published research findings presented here suggests that broad application of
telehealth in the area of home monitoring for congestive heart failure and diabetes has the
potential to produce substantial savings for the State of California. In addition, telehealth has the
potential to reduce health care costs in many other areas, such as by reducing medical
transportation costs, reducing home health care costs, or increasing access to cost-effective
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treatments such as retinopathy screening or more timely care for stroke patients. Taken as a 
whole, the potential cost savings from telehealth could be quite significant. By reducing several 
of the barriers to more widespread adoption of telehealth, AB 415 can encourage adoption of 
telehealth in areas where payers, providers, and patients determine that it is effective, cost­
effective, and appropriate. 
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The Centers for Medicare and Medicaid Services has implemented new
rules that make it easier for hospitals to establish medical credentials for
telehealth professionals.
These new rules, which go into effect July 5, 2011, will revise the Medicare Conditions of Participation to allow hospitals and
CMS-designated Critical Access Hospitals (CAH) to provide medical credentials to telehealth providers by relying on the review
of those providers by another hospital in a separate location, a process termed "privileging by proxy."

The new rules allow a hospital (an originating site, in CMS terminology) to grant practice privileges to telehealth providers at a
second hospital (termed a distant site) by accepting the distant-site hospital's credentialing and privileging approvals for those
providers.

In addition, the new rules allow sites other than hospitals, such as physician offices and ambulatory centers, which provide
telehealth services, to receive privileging by proxy approvals for telehealth services, as long as those services meet the
hospital's conditions of practice.

These new regulations have important implications for telehealth services in California. They will promote the use of telehealth
to improve access to care, reduce costs, and increase the availability and quality of services in medically underserved
communities, both urban and rural. Reducing administrative burdens on hospitals for the credentialing of telehealth
practitioners will encourage hospitals to utilize telehealth services.

The regulations are vitally important to California's 352 hospitals, which includes 34 rural hospitals and 28 CAHs, and to many
of the state's 264 Rural Health Clinics.

CCHP collaborated with the California Association of Rural Health Clinics, California Rural Indian Health Board, and California
State Rural Health Association, in supporting the rule change. The collaborating organizations sent a comment letter to CMS
in July, 2010.

WHY WAS THE RULE CHANGE NECESSARY?

To participate in the Medicare or Medicaid programs, a hospital must be certified as complying with CMS's Conditions of
Participation. CMS certifies hospitals in two ways-through a survey conducted by a state agency on behalf of CMS, or by a
CMS-granted "deeming authority" to a hospital accrediting organization, such as The Joint Commission (TJC).

In the past, TJC-accredited hospitals were deemed to have met CMS's Medicare requirements. This included TJC rules that
accredited hospitals could use the privileging by proxy process to credential telehealth providers.

However, TJC's deeming authority was revoked with the passage of the Medicare Improvements for Patients and Providers Act
of 2008. The statute required TJC to reapply for CMS certification. In addition, CMS had determined that TJC's privileging by
proxy process was inconsistent with CMS's hospital and CAH Conditions of Participation requirements.

1\

ThiS rule change reinstated the privileging by proxy process.

, 2010 CCHP report provides background on provider credentialing under Medicare and accreditation programs, prior to the

~0~elease of the proposed rule change.

r~.
http:// connectedhealthca.org/policy -projects/cms- teiehealth-credentialing -rule 11/9/2011
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I. Overview
The Center for Connected Health Policy (CCHP) has asked Health Management Associates
(HMA) to examine recent changes to The Joint Commission's (TJC's) credentialing standards for
telehealth providers to determine the impact on hospitals, rural health clinics (RHCs), federally-
qualified health centers (FQHCs), and clinics operated by the Indian Health Service (IHS). In
addition, CCHP asked HMA to examine whether any changes also govern telehealth care
provided to Medi-Cal and private pay patients, as well as to identify the risks of noncompliance
with Medicare Conditions of Participation (CoPs).

Medicare CoPs set forth the conditions for participating in (receiving reimbursement from) the
Medicare program. Providers may choose to be eligible for Medicare participation by seeking
deemed status designation through meeting accreditation standards established by an
approved accrediting body.

Hospitals having deemed status through the TJC's accreditation program are concerned about
changes to the TJC standards for credentialing professionals who are engaged in providing
telehealth services. TJC was required to change its credentialing and privileging by proxy
requirements to conform to hospital Medicare CoPs. The Center for Medicare and Medicaid
Services (CMS) requires telehealth service providers to be credentialed by each hospital that
uses telehealth services. Many believe this requirement to be cumbersome, time-consuming and
outdated given today's use of telehealth for delivering healthcare services.

Achieving a sensible, nation-wide credentialingjprivileging standard for telehealth
practitioners requires a fundamental regulatory solution that is embraced by CMS and by all
committed to promoting telehealth services, recognizes the importance of telehealth in today's
health care delivery system, and develops uniform standards that do not overly-burden
hospitals providers.

This paper was prepared using readily-available resources and does not constitute a legal
opinion.

HEALTH MANAGEMENT ASSOCIATES 3



II. eMS Medicare Conditions of Participation, Accreditation and Deemed
Status

Medicare Conditions of Participation
Medicare CoPs are the minimum health and safety requirements that providers must meet in
order to participate in the Medicare program. Compliance with these CoPs are determined
through either a survey conducted by the State Survey Agency (SSA)or through verification of
compliance by an AO whose standards and processes have been formally approved by CMS as
meeting or exceeding the minimum Medicare CoPs (deemed status). CoPs have specific
standards related to each condition. CMS has provided interpretive guidelines and survey
procedures to clarify these requirements for both providers and SSAs.

Accrediting Organizations
Accrediting organizations (AOs) offer providers an opportunity to have external quality
assurance oversight of their governance and operations. Achieving accreditation status
identifies providers as having met standards established by these AOs. Accreditation can be a
condition of contracting with a managed care organization or other insurer, obtaining preferred
status for liability insurance rate purposes, obtaining financial loans, or qualification for certain
grants or other reimbursements. AOs may also apply to CMS to be designated as an AO for
"deemed status" purposes.

Deemed Status Designation by CMS
Section 1865(b) of the Social Security Act permits providers and suppliers accredited by an
approved national accrediting body to be "deemed" to meet Medicare CoPs. To receive approval,
AOs must demonstrate to CMS that their requirements meet or exceed the Medicare CoPs. AOs
seeking this designation must submit an application to CMS for approval. CMS conducts a
review of the survey and accrediting process to determine if these requirements meet or exceed
the Medicare CoPs.

Section 1865 (a)(3)(A) of the Social Security Act requires that CMS's review of deeming
applications is completed within 210 calendar days after the date of receipt of the application.
Within 60 days of receiving the application, CMS must publish a notice in the Federal Register
that identifies the accrediting body, and the nature of the request, and provides at least 30 days
for public comment about the application. At the end of the 210-day period, CMS must publish
an approval or a denial of the application in the Federal Register with the effective and
expiration dates of the approval.

Accreditation by an AO is voluntary on the part of the provider or supplier, and it is not
required for participation in the Medicare program. A provider may opt for routine surveys by
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an SSA to determine if it meets Medicare requirements in lieu of requesting deemed status
through the accreditation process.!

Federal regulations permit participation via deemed status for certain categories of providers
and suppliers.? To date, AOs have applied for and been approved by CMS for hospitals, critical
access hospitals, ambulatory surgical centers, home health agencies and hospices. There are
three AOs that are approved for hospitals: The Joint Commission, American Osteopathic
Association's Health Facilities Accreditation Program (AOAjHFAP), and Det Norske Veritas
Healthcare's National Integrated Accreditation for Healthcare Organizations (DNV jNIAHO).

There are no AOs that have applied for or are currently recognized by CMS for purposes of
certifying compliance with Medicare CoPs for RHCs, FQHCs or clinics operated by the IHS.
These providers and suppliers may choose to be accredited for quality assurance purposes, but
they currently cannot be "deemed" to meet the Medicare CoPs by meeting the standards of an

AO.

Process for Obtaining Deemed Status through Accreditation
If a provider seeks to obtain deemed status recognition from CMS, accreditation alone will not
provide that recognition. A provider can be accredited by an AO, but not deemed. Providers
seeking deemed status recognition for their accreditation must document that they are
accredited under the AOs CMS-recognized deemed status accreditation program, and the AO
must recommend to CMS that certification be granted via deemed status.

Providers must first apply to the Medicare Fiscal Intermediary (PI) or Medicare Administrative
Contractor (MAC) for Medicare certification. The AD may not conduct the initial accreditation
survey until the PIj MAC has completed its initial review of the provider's application for
certification (CMS Form 855A) and has made a recommendation to CMS for approval. A copy
of the CMS 855A is also sent to the SSA. The AO may proceed with the accreditation survey
once the FljMAC has recommended approval. Once the AO has conducted the accreditation
survey and has determined compliance, the AD is required to notify CMS (both the Central
Office and the Regional Office) and also provides a copy of this notification to the provider. The
provider must provide a copy of this notice of compliance with the accreditation standards to
the SSA. The SSA then sends the certification package, with documentation of approval by the

1 Thomas Hamilton, Director, Centers for Medicare and Medicaid Services (CMS)Survey and
Certification Group, S&C-09-02: Approval of Deeming Authority ofDet Norske Veritas Healthcare, Inc. for
Hospitals, October 3, 2008.
242 CFR §§ 488.5 and 488.6:Ambulatory surgical centers; comprehensive outpatient rehabilitation
facilities; critical access hospitals; home health agencies; hospices; hospitals; clinics, rehabilitation
agencies or public health agencies providing outpatient physical therapy, occupational therapy or speech
pathology services; psychiatric hospitals; religious non-medical health care institutions; rural health
clinics; screening mammography services; skilled nursing facilities; and transplant centers, except for
kidney transplant center.
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FI/MAC, along with the AO notice of compliance and other documentation, to the CMS 
Regional Office for review and approval for Medicare certification via deemed status. The CMS 
Regional Office makes the final determination for deemed status approval. 
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III.Importance of Credentialing
"Credentialing is the process of obtaining, verifying and analyzing information to assess
the qualifications of a healthcare practitioner to provide patient care services in or for a
healthcare entity. Credentialing involves evaluating the provider's licensure, current
competency, education, training and ability to determine the practitioner's qualifications
to perform the clinical activities he or she desires."3

Each hospital's governing body is responsible for the credentialing process and delegates
certain responsibilities to the hospital medical staff for implementation. Verifying qualifications
to provide care and treatment to hospital patients includes but is not limited to: confirmation of
current professional license and board specialty certifications, checking with the National
Practitioner Data Bank (NPDB), the Healthcare Integrity Protection Data Bank (HIPDB), DEA
Active Controlled Substances Act (CSA) Registration Database and other similar databases,
confirmation of schooling and degrees, and confirmation of membership in professional

associations.

Hospital credentialing criteria can vary from hospital to hospital, but there are core criteria for
medical staff selection imposed by CMS as a condition of participating in Medicare, and by
standards established by AO. Hospital credentialing practices may exceed these core
requirements. These criteria are individual character, competence, training, experience, and

[udgment.!

Credentialing is considered to be a patient protection measure to allow only those providers
who meet particular high standards to treat patients. Credentialing is also a risk management

activity.

"If a patient suffers an adverse outcome at a hospital and the physician is at fault, the
patient or patient's family can hold the hospital liable. If an investigation reveals that the
hospital did not meet the industry standard for credentialing and privileging the provider,
a court may find that the hospital was negligent in their credentialing practices/"

Credentialing is also used to comply with accreditation and regulatory entities. All three
hospital AOs that have deemed status approval from CMS require hospitals to credential
medical staff. CMS Medicare CoPs require hospital medical staff credentialing as a condition of
participation in the Medicare program. Most states, including California, have some hospital
credentialing requirements as a condition of licensure.

3 Kathy Matzke, COMSM, CPCS, Contributing Editor, 2010 Credentials Verification Desk Reference,
Credentialing Resource Center, HCPro, 2010.
442 CFR 482.12 (a)(6)
5 Matzke, 2010.
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In 2007, twenty-eight states' high courts upheld negligent credentialing claims where patients
sued hospitals for allegedly granting privileges to doctors with questionable credentials. Two
states' high courts rejected negligent credentialing claims. 6

No instances of negligent credentialing involving telehealth providers were identified during
the research for this paper. It is unknown if a hospital would be found liable, if the hospital
holds telehealth providers to a lesser or different standard than medical staff providing service
at the hospital, and if that different standard is identified as contributing to a patient's injury,
illness or death.

6 American Medical Association, American Medical News, Hospital can be sued for credentialing doctor with
questionable qualifications, Minnesota high court rules, 10/15/2007, http://www.ama-
assn.org/amednews/2007/10/15/prsal015.htm State courts permitting claims: Alabama, Alaska,
California, Colorado, Florida, Georgia, Hawaii, lllinois, Indiana, Michigan, Minnesota, Mississippi, New
Mexico, New York, North Carolina, Oklahoma, Pennsylvania, Rhode Island, Tennessee, Texas, &
Vermont. State courts rejecting claims: Delaware & Kansas.
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IV.Medicare Conditions of Participation vs. Accreditation: Standards,
Oversight and Risks of Noncompliance
This section summarizes the credentialing standards established by CM5 Medicare Conditions
of Participation, AOs, and California licensure for hospitals and clinics, as well as the risks of

noncompliance.

A: Hospitals: Acute Care Hospitals

Medicare Hospital Conditions of Participation and Verification of Compliance:
Medicare hospital CoPs are established in regulations as authorized by federal statute." These
CoPs include requirements for the governing body, which is responsible for the overall
operations and governance and medical staff. The governing body delegates some credentialing
and privileging functions to the medical staff but retains responsibility for:

• Appointing the members of the medical staff based on medical staff recommendations;

• Approving medical staff bylaws and requirements;

• Ensuring that the medical staff is accountable to the governing body for providing
quality patient care; and

• Ensuring that the selection criteria used for medical staff membership are based on
character, competency, experience, training, and judgment.f

The CoPs require that the hospital medical staff is responsible for:

• Periodically conducting appraisals of medical staff members;

• Examining credentials of candidates for medical staff membership and make
recommendations to the governing body for medical staff appointment;

• Enforcing medical staff bylaws and establish the duties and privileges for each category
of medical staff (active, courtesy, etc.);

• Describing qualifications of medical staff; and

• Establishing criteria for privileges granted to individual practitioners.

eMS publishes State Operations Manuals (50Ms) for each provider or supplier category for
which Medicare benefits are provided. These SOMs provide the text of the regulations, and also

742 CFR482.
842 CFR 482.12.
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provide Interpretive Guidelines (IGs) for both providers and SSAs to know how CMS is
interpreting the regulatory requirements. In addition, CMS provides Survey Procedures to
instruct SSAs on what to look for to verify compliance with regulations and the interpretation of
the regulations during the course of conducting a survey.

The Interpretive Guidelines and Survey Procedures for both the Condition of Governing Body
(42 CFR 482.12)and Medical Staff (42CFR 482.22)contain information on CMS's interpretation
and survey procedures used to determine compliance with federal Medicare hospital
regulations (CoPs).

Relevant portions of the SOM that factor into the conflict between a credentialing/ privileging
by proxy process for medical staff and the CMS Medicare CoPs are included in Appendix A.
While the excerpts in Appendix A are central to the subject of this paper, the entire CoPs for
governing body and medical staff provide valuable context on this issue. Of particular note are
the interpretive guidelines that state: there must be a single medical staff that is responsible to
the governing body of the hospital for providing quality care to patients; and any criteria for
credentialing or privileging must be equally-applied to all practitioners. CMS Medicare hospital
CoPs do not have unique conditions or standards for the credentialing of telehealth
practitioners.

Consequences of noncompliance for non-accredited hospitals:
Hospitals that are not accredited are under the jurisdiction of the SSA for purposes of verifying
compliance with Medicare CoPs. CMShas established a system of prioritizing workload that
the SSA performs on behalf of CMS. The highest priority workload is "Tier 1" and the lowest
priority workload is "Tier 4". SSAs are expected to be able to complete all of higher priority
workload in any given year, and are not to work on lower priority workload unless completion
of higher priority workload is assured. CMS considers the receipt of a complaint with a high
potential for immediate jeopardy to patient to be a Tier 1 workload. CMS requires the SSA to
survey non-accredited hospitals no less than once every 5 years (Tier 2 workload), or no less
than once every 4-5 years (Tier 3 workload), or no less than once every 3 years (Tier 4 workload)
if all other higher priority workload has been accomplished.

Should the SSAfind that a condition of participation is not met, it recommends to the CMS RO
that the Medicare agreement be terminated. The hospital has an opportunity to correct the
deficient practice and have compliance verified by a revisit from the SSA. The timeframe within
which the hospital must take the corrective action depends on the severity of the deficient
practice. Immediate jeopardy situations permit only 23 days, but most situations provide six
months for corrective action. Actual decertification of a hospital is rare. Should a hospital' s
Medicare agreement be terminated, the hospital's Medi-Cal agreement is also terminated. (See
Section V, page 20 for more detail on the relationship between Medicare and Medi-Cal
standards.)
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Hospital Accreditation and Deemed Status:
Deemed status through accreditation for hospitals is approved by CMS for three accreditation
organizations: The Joint Commission (TJC), American Osteopathic Association's Health
Facilities Accreditation Program (AOA/HFAP), and most recently, Det Norske Veritas
Healthcare's National Integrated Accreditation for Healthcare Organizations (DNV /NIAHO).
The number of California hospitals that are accredited and non-accredited is summarized in the

following chart

ACCREDIT AnON TYPF/STATUS NUMBER OF CALIFORNIA
HOSPITALS (Excluding Critical

Access Hospitals]

The Joint Commission 370
American Osteopathic Association 21
Det Norske Veritas Healthcare 0
Non-accredited 20
Total 411..

Information from the Califorma Department of Public Health, Licensing and Certification,
and accreditation organization websites. (3/10)

The Joint Commission
In 1965, federal law granted approval for the Joint Commission hospital accreditation program
to have deemed status. The vast majority of California's hospitals are accredited by The Joint
Commission. In the past, CMS did not have oversight of TJC's standards because of TJC's
statutory authority to have its accreditation program be approved for deemed status
designation. Other AOs were, and are, required to submit an application to CMS for deemed
status approval for their accreditation programs.

In 2001, TJC released new standards by which a Joint Commission-accredited hospital with
deemed status could accept a "privileging by proxy" process with another Joint Commission-
accredited hospital. This was viewed by many as a step toward recognizing the changing health
care delivery system's use of telehealth, while preserving patient health and safety through
using a standardized credentialing process.

The Medicare Improvements for Patients and Providers Act (MIPP A) enacted July 15, 2008,
removed the statutory status of the Joint Commission's hospital accreditation program effective
July 15, 2010. CMS now has the authority to review TJC's accreditation program and confirm

that it meets or exceeds Medicare CoPs.

The Joint Commission was required to submit an application for approval to CMS to determine
if TJC standards meets or exceeds federal Medicare hospital Conditions of Participation. As a
part of this application process, CMS notified the TJC that the credentialing and privileging
requirement by proxy did not meet the minimum Medicare hospice Conditions of Participation
standard for medical staff credentialing. TJC was required to conform its accreditation
standards to meet or exceed the CMS Medicare hospital Conditions of Participation, for those
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hospitals seeking deemed status through accreditation. TJC was granted deemed status
approval for its hospital accreditation program effective November 27, 2009, through July 15,

2014.9

The Joint Commission released a statement in October 2009 that, although TJC continues to
engage CMS and members of Congress regarding the issue of credentialing and privileging by
proxy as it related to telemedicine providers and users, TJC must survey to the current
Medicare requirements and has changed the requirements for hospitals seeking deemed status
through accreditation. These changes will be effective July 15, 2010.10 These "Revised Hospital
Requirements for Telemedicine" for hospitals seeking deemed status through accreditation
include:

LD.04.03.09, EP 4: Leaders monitor contracted services by establishing expectations for
the performance of the contracted services. Note 2: For hospitals that use Joint
Commission accreditation for deemed status purposes: The leaders who monitor the
contracted services are the governing body. All licensed independent practitioners who
are responsible for the patient's care, treatment, and services via a telemedicine link are
credentialed and privileged to do so at the originating site. (See also MS.13.01.01, EP 1;

LD.04.03.09, EP 9)

LD.04.03.09, EP9: Note: For hospitals that use Joint Commission accreditation for
deemed status purposes: All licensed independent practitioners who are responsible for
the patient's care, treatment, and services via a telemedicine link are credentialed and
privileged to do so at the originating site. (See also MS.13.01.01, EP 1 and LD.04.03.09, EP

4)

Hospitals not seeking accreditation for deemed status purposes are not required to comply with
these sections. TJC has alternative requirements for telemedicine for accreditation-only

9 The Joint Commission press release, The Joint Commission's Hospital Accreditation Recognized by CMS,
November 30, 2009.
10 The Joint Commission Perspectives, Credentialing and Privileging by Pro:xy and Telemedicine, October 2009
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providers. However, if a hospital chooses not to apply for deemed status designation by CMS,
the SSA has jurisdiction for routine, periodic surveys of the hospital to determine compliance

with Medicare CoPs.

American Osteopathic Association/Health Facilities Accreditation Program
Hospitals accredited by the AOA/HF AP are not permitted to accept the credentialing and
privileging decision of another organization (credentialing/ privileging by proxy). This
standard is regardless of whether the hospital seeks a deemed status by accreditation. The
hospital must:

• Use the same credentialing process as required for all other providers

• Complete specified qualifications review

• Ensure that each telemedicine provider is approved using the medical staff credentialing
process. 11

Det Norske Veritas Healthcare National Integrated Accreditation for Healthcare
Organizations (DNV)
There are no California hospitals currently accredited by DNV. Unlike the AOA/HFAP and
TJC, DNV does not have separate standards for telemedicine credentialing and privileging.
However, DNV's credentialing standards are consistent with federal Medicare hospital CoPs.

Consequences of Non-compliance for Accredited Hospitals: Accredited hospitals with deemed status,
are not under the jurisdiction of the SSA for routine Medicare certification surveys. The AO
conducts the routine survey. However, the SSA retains the authority to investigate complaints.
Should a complaint investigation reveal such serious problems that the SSA believes that
Medicare CoPs may not be met, the SSA will request CMS for permission to do a "complaint
validation survey" to determine whether or not the hospital meets the CoPs.

Hospitals with deemed status may also be surveyed by the SSA under other circumstances.
CMS has instructed the SSA to conduct" sample validation surveys" by selecting 10% of all
accredited hospitals each year to validate whether these hospitals continue to meet the
Medicare CoPs.

A finding that CoPs are not met will result in the same recommendation that the Medicare
agreement be terminated, with the hospital having a specific timeframe within which they must
take corrective action to come back into compliance. In addition, the hospital may lose it's
deemed status while undertaking corrective action, which puts the hospital under the authority
of the SSA. Deemed status may be restored by CMS after corrective action has been verified.

11 Nepro, 2010 Credentials Verification Desk Reference, p. 51.
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Accreditation and deemed status does not mean that a hospital no longer needs to comply with
Medical hospital CoPs. Deemed status only means that the SSA does not conduct the routine
verification of compliance with federal CoPs.

California State Licensing Requirements for General Acute Care Hospitals: California hospital
licensing regulations for medical staff credentialing and privileging are somewhat general, and
would not necessarily conflict with either the more stringent CMS Medicare medical staff
credentialing standards, or the more flexible credentialing and privileging by proxy
requirements established by TJC for hospitals that are not seeking accreditation for deemed
status purposes.

Title 22, § 70203.Medical Service General Requirements.

(a) A committee of the medical staff shall be assigned responsibility for:

(1) Recommending to the governing body the delineation of medical privileges.

(2) Developing, maintaining and implementing written policies and procedures in
consultation with other appropriate health professionals and administration. Policies
shall be approved by the governing body. Procedures shall be approved by the
administration and medical staff where such is appropriate ....

(d) Periodically, an appropriate committee of the medical staff shall evaluate the services
provided and make appropriate recommendations to the executive committee of the
medical staff and administration.

California State licensing requirements indicate a hospital must comply with its own policies
and procedures. These include the hospital bylaws and other policies and procedures that
govern the hospital credentialing and privileging processes.

The California SSA conducts periodic state licensing surveys once every three years as a part of
a consolidated licensing survey with TJC.Joining the SSA are physician surveyors from the
California Medical Associations Institute for Medical Quality (CMA/IMQ) to review medical
staff peer review processes and medical staff minutes. It is rare for the SSAto revoke a hospital
license. However, there have been occasions where a temporary suspension order is issued to
immediately suspend (and close operations of) a hospital.

As is the case with enforcement of federal certification standards, hospitals are provided an
opportunity to correct deficient practices. It is more likely that, upon identification of a state
licensing requirement with serious implications for patient health and safety, that the SSA will
request of CMS approval to use federal authority to require corrective action. The threat of
losing Medicare and Medicaid funding is a more immediate threat to a hospital's "bottom line"
than the process for revoking a licensing, which can take 12 months or more. Regardless of
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whether the deficient practice is identified under state or federal law, hospital are very sensitive 

to any deficient findings and quickly take corrective action in the vast majority of cases. 
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B. Critical Access Hospitals
Critical Access Hospital (CAH) designation applies to small hospitals which have met certain
criteria, thereby qualifying for a higher level of Medicare reimbursement (cost plus 1%). A
facility that meets the following criteria may be designated by CMS as a CAH:

• Is located in a State that has established with CMS a Medicare rural hospital flexibility
program; and

• Has been designated by the State as a CAH; and

• Is currently participating in Medicare as a rural public, non-profit or for-profit hospital;
or was a participating hospital that ceased operation during the 10-year period from
November 29, 1989 to November 29, 1999;or is a health clinic or health center that was
downsized from a hospital; and

• Is located in a rural area or is treated as rural; and

• Is located more than a 35-mile drive from any other hospital or CAH (in mountainous
terrain or in areas with only secondary roads available, the mileage criterion is 15 miles);
and

• Maintains no more than 25 inpatient beds; and

• Maintains an annual average length of stay of 96 hours per patient for acute inpatient
care; and

• Complies with all CAH Conditions of Participation, including the requirement to make
available 24-hour emergency care services 7 days per week.P

Medicare Critical Access Hospital Conditions of Participation:
Medical critical access hospital (CAH) CoPs have a similar structure to that of acute care
hospitals in that the governing body is responsible for appointing practitioners to the medical
staff, must approve of the medical staff bylaws that establish the criteria for medical staff
appointment, and must review the periodic evaluations of medical staff. However, since CAHs
are very small and rural, a responsible individual can serve in the role of the hospital governing
body. In addition, CAHs may have a single physician on staff, but does not need to be on site at
all times. A mid-level practitioner may also be the medical staff of a CAH.

The medical staff membership of a CAH has similar responsibilities to screen candidates for
appointment to the medical staff. An interesting difference in the CAH interpretive guidelines
when compared to the acute care hospital guidelines is that there is no mention of the medical

12 Centers for Medicare and Medicaid Services, Certification and Compliance: Critical Access Hospitals,
http:// www.cms.hhs.gov I CertificationandCompliancl 04 CAHs.asp
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staff criteria to be applied equally. It is not known if this is an intentional oversight or is an
indication of CMS willing to grant more flexibility for CAHs. Consultation with CMS would be
required to determine the significance of this difference.

Critical Access Hospital Accreditation and Deemed Status:

ACCREDITATION TYPF/STATUS NUMBER OF CALIFORNIA
CRITICAL ACCESS HOSPITALS

The Joint Commission 12
American Osteopathic Association 1
Det Norske Veritas Healthcare 0
Non-accredited 15
Total 28

..
Information from the Califorrua Department of Public Health, Licensing and Certification,

Office of Statewide Health Planning and Development, and accreditation organization websites. (3/10)

Fifty-three percent (53%) of all critical access hospitals in California are not accredited.

The Joint Commission
TJC was granted deemed status approval for its critical access hospital accreditation program
effective July 2009, through November 21,2011.13 TJC has stated that, " ... all Medicare CoPs for
CAHs are encompassed by Joint Commission standards ... " 14

American Osteopathic Association/Health Facilities Accreditation Program
The AOA/HF AP has been deemed to meet or exceed Medicare CoPs. The AOA/HF AP also
incorporates the Medicare CoPs in its standards.

Consequences of Non-compliance for Accredited and Non-accredited Hospitals: The consequences and
enforcement of CAH non-compliance is the same as for acute care hospitals. Hospitals are
provided an opportunity to correct the non-compliance. The timeframe within which the CAH
is required to complete correction depends on the severity of the violation and how it affects the
health and safety of patients. CAHs with deemed status may have their deemed status revoked
by CMS until the hospital is confirmed to be back in compliance with CoPs.

California State Licensing Requirements for Critical Access Hospitals:

CAH designation is a federal designation. CAHs are licensed as general acute care hospitals
(GACHs) in California, and must comply with the same state requirements for medical staff
credentialing for GACHs. There are also special state regulatory requirements for" small and

13 The Joint Commission press release, CMS Recognizes The Joint Commission's Critical Access Hospital
Accreditation, July 8, 2009.
14 The Joint Commission website: Facts about Critical Access Hospital Accreditation,
http://www.jointcomll1ission.ors/AccreditationProzramsICriticaIAccessHospitals/cahfacts.htm
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rural hospitals" that provides some flexibility from GACH requirements15 . However, the 
requirements for medical staff are the same for GACHs as for" small and rural" hospitals. 

15 Title 22, Sections 70901 through 70923. 
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C. Clinics
The potential for conflict between credentialing requirements for Medicare participation and
AO does not exist at this point in time for any category of clinic. No AO has applied, nor has
CMS approved any accreditation program for" deemed status" designation for rural health
clinics (RHCs), federally-qualified health centers (FQHCs), FQHC look-alikes, Indian health
clinics, or other categories of primary care clinics.

Rural Health Clinics (RHCs):
Rural Health Clinics (RHCs) can be owned and operated by a physician, non-profit or for-profit
organization, hospital, skilled nursing facility, or home health agency and the clinic must be
located in a an area that is designated as a shortage area. Hospital-based RHCs must meet
hospital medical staff credentialing requirements. Otherwise, the RHC must confirm that
physician's who own, are employed by or under contract to provide services in the clinic are
licensed in the state where the center is located. The RHC must also ensure that there are
arrangements or agreements with providers for inpatient and other services.w Credentialing or
privileging by proxy would not be prohibited under Medicare CoPs in an RHC unless the RHC

is hospital provider-based.

Oversight of compliance with federal Medicare CoPs rests with the SSA. CMS would consider
as high priority (Tier 1 workload), a complaint that presents the potential for immediate
jeopardy to patients. In addition, CMS has set a SSA goal of conducting at least 5% of RHCs of
providers more at risk of quality problems (Tier 2 workload) Otherwise, CMS has assigned to
the SSA a survey interval of 7.0 years (Tier 3 workload), or 6.0 years (Tier 4 workload), if higher
priority workload for other provider categories has first been completed.

Federally-Qualified Health Centers (FQHCs) and FQHC look-alikes:
FQHCs must meet the same conditions of participation as RHCs. FQHC primary care providers
must be licensed to practice in the State where the center is located. The FQHC's physicians, " ...
should obtain admitting privileges at their referral hospital(s) so health center patients can be
followed as inpatients by health center clinicians in order to ensure continuity of care. When
this is not possible, the applicant must have firmly established arrangements for patient
hospitalization, discharge planning and patient tracking" .17 These are the only requirements
related to credentialing or privileging, therefore privileging by proxy arrangements would not

be prohibited by CMS for FQHCs.

However, unlike RHCs, oversight for FQHC compliance does not rest with the SSA. An FQHC
that wishes to become a Medicare-certified supplier is subject to a filing procedure instead of
certification through the SSA. The FQHC must attest that it is in compliance with Medicare

1642 CFR 491.9(d).
17 United States Health Resources and Service Administration (HRSA), Policy Information Notice 2003-
21:Federally Qualified Look-Alike Guidelines and Application, http://bphc.llrsa·zov!policl(/pin0321.htm
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regulations. The SSA does not conduct a survey to confirm compliance with Medicare

requirements.

Any complaints about the FQHC are the jurisdiction of the CMS Regional Office. The RO
reviews the complaint and refers the complaint to the United States Health Resources and
Services administration (HRSA) or to the Indian Health Service (HIS), as applicable. If the
complaint alleges non-compliance with the federal Medicare Conditions of Participation, the
RO will request that the SSA conduct the complaint investigation. The RO will conduct the
complaint investigation if the FQHC is located on reservation property.

The CMS RO may terminate the Medicare agreement with an FQHC if it finds that the FQHC
no longer meets the Medicare eligibility standards and/ or is not in substantial compliance with

other Medicare requirements for FQHCs. 18

FQHC's seeking enrollment as a Medi-Cal provider do go through the SSA application process.

Indian Health Service Clinics:
Medicare certification for any facility owned or operated by the IHS is the jurisdiction of the
CMS Regional Office because it involves intergovernmental jurisdiction. The state is responsible
for determining whether the facility meets state Medicaid certification requirements. The state
may accept Medicare certification as evidence of meeting Medicaid requirements, or the state
may conduct a survey. Indian health tribal facilities mayor may not be under Federal
jurisdiction, therefore the CMS RO determines whether the RO or the state has jurisdiction. 19

V.Medi-Cal requirements
California requires Medicare certification as a condition for provider enrollment in the Medi-Cal

program.

Title 22, § 51200( d) states that, "All applicants applying for enrollment, or providers
applying for continued enrollment, in the Medi-Cal program shall be certified for
participation in the Medicare program of the Federal Social Security Act (Title XVII!), if
they provide services that are included in the Medicare scope of benefits and if they
provide those services to persons who are eligible beneficiaries of the Medicare program" .

18 Centers for Medicare and Medicaid Services, CMS Manual System: Publication 100-07 State Operations
Provider Certification
19 Centers for Medicare and Medicaid Services, State Operations Manual: Chapter IProgram Background and
Responsibilities, Section 1018, http://www.cms.hhs·sovlmanualsldownloadslsoml07c01.pdf
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In addition, the California State Plan20 establishes the relationship between the state Medicaid
agency (Department of Health Care Services) and the SSA (California Department of Public
Health or CDPH), for purposes of establishing standards for public or private institutions that
provide services to Medicaid beneficiaries. CDPH determines if institutions and agencies meet
the requirements for participation in the Medicaid program. This arrangement complies with 42
CFR 610.610 which requires this relationship be established. CDPH uses Medicare CoPs for
provider categories that are included in the Medicare scope of benefits. For primary care clinics
that provide services that are not included in the Medicare scope of benefits, the SSA uses state
licensing requirements as the standard for enrollment in the Medi-Cal program.

20 California State Plan, Section 4.11,
http://\vww.dhcs.ca.~ov Iformsandpubs/laws/Pa~es/CaliforniStatePlan.aspx
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VI. Impact of Credentialing Standards on Private Pay Patients:
Medicare Conditions of participation are requirements for each hospital that wishes to bill
Medicare and/ or Medi-Cal. Medicare requires a single medical staff with the criteria for
medical staff credentialing and privileging to be applied equally to all practitioners, thereby not
permitting a different medical staff credentialing process for private pay patients than is
required for Medicare or Medi-Cal beneficiaries. Indeed, even if a different process were
permitted, hospitals may find a dual-credentialing and privileging process to be extraordinarily
cumbersome, and expose the hospital to unnecessary liability.
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VII.Summary and Conclusions
At this time, CMS will not permit credentialing or privileging by proxy for telehealth
practitioners. The federal Medicare hospital CoPs clearly require each hospital's governing
body to have the authority and responsibility to appoint each practitioner to the hospital's
medical staff or to grant hospital privileges. The appointment or granting of privileges is to be
approved only after the hospital medical staffs have satisfied themselves that the candidate
meets or exceeds the criteria established by the medical staff and approved by the governing
body. CMS requires that this criterion be applied equally to all hospital practitioners.

It is important that all stakeholders involved in promoting the use of telehealth services engage
CMS to determine the extent to which hospital credentialing and privileging processes can
continue to protect the health and safety of hospital patients and not present such a significant
barrier to using telehealth services. CMS would most likely insist that hospitals have the same
credentialingj privileging requirements whether they are accredited, accredited with deemed
status or non-accredited. CMS would also most likely insist that all AOs have largely the same

types of requirements.

Achieving a sensible, nation-wide credentialingjprivileging standard for telehealth
practitioners cannot be done by the AOs alone. Necessary change requires a fundamental
regulatory solution that is embraced by CMS, recognizes the importance of telehealth in today's
health care delivery system, and develops uniform standards that do not overly-burden

hospitals providers.
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Appendix A: 42 CFR 482
(Medicare Hospital Conditions of Participation)

Coverninz Body
Regulations: 42 CFR 482.12(a)(5) Standard: "Ensure that the medical Staff is accountable to
the governing body for the quality of care provided to patients."
Interpretive Guidelines: II ••• All hospital patients must be under the care of a practitioner ... who
has been granted medical staff privileges, or under the care of a practitioner who is directly
under the supervision of a member of the medical staff. All patient care is provided by or in
accordance with the orders of a practitioner who has been granted privileges in accordance with
the criteria established by the governing body, and who is working within the scope of those
granted privileges."
Survey Procedure: "Verify that any individual providing patient care services is a member of
the medical staff or is accountable to a member of the medical staff qualified to evaluate the
quality of services provided, and in turn, is responsible to the governing body for the quality of
services provided" 21

Governing Body
Regulations 42 CFR 482.12(a)(6) Standard: "Ensure the criteria for selection are individual
character, competence, training, experience, and judgment."
Interpretive Guidelines: "The governing body must ensure that the hospital's bylaws governing
medical staff membership or the granting of privileges apply equally to all practitioners
[emphasis added] in each professional category of practitioners. II

Survey Procedures: No guidance on the specific interpretation related to "privileges applying
equally".

21 State Operations Manual, Appendix A: Survey Protocol, Regulations and Interpretive Guidelines for Hospitals.
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Medical Staff
Regulations 42 CFR 482.22 Condition: "The hospital must have an organized medical staff
that operates under bylaws approved by the governing body and is responsible for the
quality of medical care provided to its patients by the hospital."

Interpretive Guidelines: "The hospital may have only one medical staff for the entire hospital
(including all campuses, provider-based locations, satellites, remote locations, etc.). The medical
staff must be organized and integrated as one body that operates under one set of bylaws
approved by the governing body. These medical staff bylaws must apply equally to all
practitioners [emphasis added] within each category of practitioners at all locations of the
hospital and to the care provided at all locations of the hospital. The single medical staff is
responsible for the quality of medical care provided to patients by the hospital."

Survey procedures: There are no survey procedures for this condition-level requirement.

Medical Staff
Regulations 42 CFR 482.22 (a)(2) Standard: the medical staff must examine credentials of
candidates for medical staff membership and make recommendations to the governing body on
the appointment of the candidates.
Interpretive Guidelines: There must be a mechanism established to examine credentials of
individual prospective members (new appointments or reappointments) by the medical staff ....
The medical staff makes recommendations to the governing body for each candidate for
medical staff membership/privileges that are specific to type of appointment and extent of the
individual practitioner's specific clinical privilege, and then the governing body takes final
appointment action.
A separate credentials file must be maintained for each individual medical staff member of
applicant. The hospitals must ensure that the practitioner and appropriate hospital patient care
areas/ departments are informed of the privileges granted to the practitioner.

Survey Procedures: Determine whether the medical staff bylaws identify the process and criteria
to be used for the evaluation of candidates for medical staff membership/privilege. Determine
whether the criteria used for evaluation comply with the requirements of this section, State law,
and hospital bylaws, rules and regulations. Determine whether the medical staff has a system to
ensure that practitioners seek approval to expand their privileges for
tasks/ activities/ procedures that go beyond the specified list of privileges for their category of
practitioner.
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Medical Staff
Regulations 42 CFR 482.22(a)(2)Standard: the medical staff must examine credentials of
candidates for medical staff membership and make recommendations to the governing body on
the appointment of the candidates.
Interpretive Guidelines: There must be a mechanism established to examine credentials of
individual prospective members (new appointments or reappointments) by the medical staff ....
The medical staff makes recommendations to the governing body for each candidate for
medical staff membership/privileges that are specific to type of appointment and extent of the
individual practitioner's specific clinical privilege, and then the governing body takes final
appointment action.
A separate credentials file must be maintained for each individual medical staff member of
applicant. The hospitals must ensure that the practitioner and appropriate hospital patient care
areas/ departments are informed of the privileges granted to the practitioner.

Survey Procedures: Determine whether the medical staff bylaws identify the process and criteria
to be used for the evaluation of candidates for medical staff membership/privilege. Determine
whether the criteria used for evaluation comply with the requirements of this section, State law,
and hospital bylaws, rules and regulations. Determine whether the medical staff has a system to
ensure that practitioners seek approval to expand their privileges for
tasks/ activities/procedures that go beyond the specified list of privileges for their category of
practitioner.

Medical Staff
Regulations 42 CFR 482.22 (c)(4) Standard: "Describe the qualification to be met by a candidate
in order for the medical staff to recommend that the candidate be appointed by the governing
body."
Interpretive Guidelines: " ...The bylaws must apply equally [emphasis added] to all
practitioners in each professional category of practitioner. The medical staff then recommends
individual candidates that meet those requirements to the governing body for appointment to
the medical staff."
Survey Procedures: "Verify that there are written criteria for appointments to the medical staff
and granting of medical staff privileges. Verify that granting of medical staff membership or
privileges, is based upon an individual practitioner's meeting the medical staff' s
membership/privileging criteria. Verify that at minimum, criteria for appointment to the
medical staff/ granting of medical staff privileges are individual character, competence,
training, experience, and judgment ..."
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Medical Staff
Regulations 42 CFR 482.22(c)(6 Standard): "Include criteria for determining the privileges to be
granted to individual practitioners and a procedure for apply the criteria to individuals
requesting privileges."

Interpretive Guidelines: "All patient care is provided by or in accordance with the orders of a
practitioner show meets the medical staff criteria and procedures for the privileges granted,
who has been granted privileges in accordance with those criteria by the governing body, and
who is working within the scope of those granted privileges. Privileges are granted by the
hospital's governing body to individual practitioner's qualifications and the medical staff's
recommendations for that individual practitioner to the governing body."

Survey Procedures: "Verify that the medical staff bylaws contain criteria for granting,
withdrawing, and modifying clinical privileges to individual practitioners of the medical staff
and that a procedure exists for applying those criteria. Verify that practitioners who provide
care to patients are working with in the scope of the privileges granted by the governing body."
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Appendix B: 42 CFR 485
(Medicare Critical Access Hospital Conditions ofParticipatioll)

Survey Procedures: " ... Evaluate records of medical staff appointments to substantiate the
governing body's (or responsible individual's) involvement in appointments of medical staff
members. Confirm that the governing body (or responsible individual) appoints all members to
the medical staff in accordance with established policies based on the individual practitioner's
scope of clinical expertise and in accordance with Federal and State law. Verify that the medical
staff operates under current bylaws that are in accordance with Federal or State laws and
regulations .... Verify that any individual providing patient care services is a member of the
medical staff or is accountable to a member of the medical staff qualified to evaluate the quality
of services provided, and in tum, is responsible to the governing body (or responsible
individual) for the quality of services provided. Verify that there are written criteria for staff
appointments to the medical staff. Verify that selection of medical staff for membership, both
new and renewal is based upon an individual practitioner's compliance with the medical staff's
membership criteria. Verify that at minimum, criteria for selection to the medical staff are
individual character, competence, training, experience and judgment

Governing Body
Regulation 42 CFR 485.627(a) Standard: "The CAH has a governing body or an individual that
assumes full legal responsibility for determining, implementing and monitoring policies
governing the CAH's total operation and for ensuring that those policies are administered so as
to provide quality health care in a safe environment."

Interpretive Guidelines: " .. .It is the responsibility of the governing body (or responsible
individual) to appoint, with the advice of the medical staff, the individual practitioners to the
medical staff. After considering medical staff recommendations and in accordance with
established CAH medical staff criteria ... the governing body (or responsible individual) decide
whether or not to appoint new medical staff members or continue current members of the
medical staff.... All CAH patients must be under the care of a member of the medical staff or
under the care of a practitioner who is under the supervision of a member of the medical staff.
... Criteria for selection of both new medical staff members and selection of current medical
staff members for continued membership must be based on: Individual character; Individual
competence; Individual training; Individual experience; and Individual judgment."
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AGENDA ITEM 16

ENFORCEMENT DATA AND REPORTS.

Attached are the following:

• Citations issued date for the period 7/1 9/30/2011.
• Enforcement Statistical reports for the period 7/1 9/30/2011.
• Listing of current probationers.

Teleconference Board Meeting December 1, 2011
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Total Complaints-Received: 

Complaints-Closed: 

Total Complaints-Pending: 

BOT ENFORCEMENT STATISTICAL REPORT 
July 1,2011- September 30,2011 

132 DOl Investigations Initiated: 

145 DOl Investigation Reports Received: 

131 (Oldest: 9/19/08) Formal DOl Investigations Pending: 

16 

12 

16 (Oldest: 2/8/11) 

Record of Arrests and Prosecutions [RAP] Received: 11 Subsequent Arrest Reports Received: 11 

Applications Denied pursuant to Business and Professions Code 480/485: 1 

Cases Pending with the Attorney General (AG): 22 

Transmitted Comnlaint No ~ 

09/22/09 OT 2008-374 Accusation 
01120/10 OT 2008-87 Accusation 
07/21110 DI2008-77 Pet to Rev Prob 
08/03/10 OA 2009-134 Accusation 
08/31110 OT 2009-278 Accusation 
09/02/10 OA2009-266 Accusation 
09116/10 OT 2009-43 Accusation 
11103/10 OT 2009-195 Accusation 
11112/10 OT 2009-139 Accusation 
01105/11 AR 2010-153 SOl 
01118/11 D12008-27 Pet to Rev Prob 
03110/11 D1 2007-90 Pet to Rev Prob 
03/21111 AL 2010-176 SOl 
03/23/11 OA 2010-177 Accusation 
04/07/11 D12008-455 Pet to Rev Prob 
04/14/11 D12009-15 Pet to Rev Prob 
04126/11 OA 2010-315 Accusation 
04/27111 AL201O-327 SOl 
05/10/11 OT 2010-182 Accusation 
07/13/11 AL201O-527 SOl 
07/14/11 OT 2010-205 Accusation 
08122/11 OT 2007-220 Accusation 

Statement of Issues fIled: 2 
Petition to Revoke Probation filed: 2 

Report prepared 11115/2011 

Current Status 

Stipulated Settlement adopted, 3 year probation effective 11111111 
Proposed Decision adopted, case dismissed effective 10/13/11 
Stipulated Settlement adopted, prob ext to 10/23/15 eff 11111111 
Stipulated Settlement adopted, 3 yrs probation effective 11111111 
Stipulated Settlement adopted, 3 yrs probation effective 11111111 
Stipulated Settlement adopted, 2 yrs probation effective 10/25/11 
Hearing held 10/26/11, Proposed Decision TB voted on 12/1111 
Accusation filed 3/24/11; NOD recd 4/12/11; Hearing scheduled 2/16/12 
Accusation filed 212/11; NOD recd 2/22/11; Hearing scheduled 1112112 
Hearing held, ALJ Proposed Decision pending 
PTR filed 6/27/11; Hearing scheduled 2/9/12 
PTR filed 10/11111; NOD recd, DAG to schedule hearing 
Board Decision to grant license w probation; 3 yrs prob eff 1117/11 
Accusation filed 6/28/11; NOD recd; Hearing scheduled 3/19/12 
PTR filed 6/3/11; NOD recd; Hearing scheduled 1130/12 
PTR filed 8/30111; NOD recd; Hearing request to OAH 10/11111 
Accusation filed 7/11111; NOD recd; Hearing scheduled 3/19/12 
Board Decision to grant lic w prob; 1 yr prob TB eff upon rept ofILF 
Accusation filed 6/28/11; NOD recd; Hearing scheduled 2/22/12 
Statement ofIssues filed 9/21111; Hearing request to OAH 10/14/11 
Closed 10/31111 - Resp. stips to psych eval; eval TBS 
Accusation filed 1113/11 

Accusations fIled: 1 
Accusation & Petition to Revoke Probation fIled: 0 
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Practitioners

Adams, Monica OT 10760

Belasco, Jonathan OTA 1063

Champlin, Susan OT 10842

Clements, Solen a OTA 1504

Crane, Jody OT 10136

Dunham, Cynthia OT 9217

Fujikawa, Kris OT 5673

Galaviz, Jaime H. OTA 1799

Harris, Donald OTA 1772

Hickey, Anne OT 7080

Jayne, Benjamin OT 10605

Kemp, Shawna M. OT 2364

Lucia, Rinea OT 6433

McGowin, Terry D. OTA 757

Ngo, Lisa B. OT 11572

Novegrod, Shana E. OT 4624

Pitts, Andre OTA 1829

Rogers, Amy OT 10926
.Schmidt, Rebecca OT 8291

Searcy, Mary OT 6209

i Severin, Sandra OTA 1975

Smith, Lindsey OT 11072

Yoshino, Kevin OT 9052

Charging Document Probation Order 3 Years

Charging Document Probation Order 3 Years

Charging Document Probation Order 3 Years

Charging Document Probation Order 3 Years

Charging Document Probation Order 4 Years

Charging Document Probation Order 5 Years

Charging Document Probation Order 5 Years

Charging Document Probation Order 3 Years

Charging Document Probation Order 4 Years

Charging Document Probation Order 3 Years

Charging Document Probation Order 3 Years

Charging Document Probation Order 18 mos

Charging Document Probation Order 3 Years

Charging Document Probation Order 2 Years

Charging Document Probation Order 3 Years

Charging Document Probation Order 3 years

Charging Document Probation Order 5 Years

Charging Document Probation Order 3 Years

Charging Document i Probation Order 3 Years

Charging Document Probation Order 2 Years

Charging Document Probation Order 3 Years

Charging Document Probation Order 30 mos

Charging Document Probation Order 3 Years

FECTIVE DATE

08/11/09

06/16/10

09/15/09

09/01/10

07/23/08

01/30107

05/13/07

12/09/10

04/23/10

08/19/10

04/10109

07/26/11

08/20109

10/25/11

11/19/10

07/21/11

09/23/08

10/29/09

11/27/09

09/01/10

12/22/09

01/07/10

11/11/10

If you are unable to access or print the linked documents on this page, these items can be sent to you via email, fax or
regular postal mail. If you are requesting it be faxed to you, please be sure to provide your fax number. Otherwise
please call us at 916/263-2294 and press '2' or send an email to:EnfPrg@dca.ca.gov.

This web site contains PDF documents that require the most current version of Adobe Reader to view. To download
click on the icon below.

http://www.bot.ca.gov/consumers/disciplinary_action.shtml 11/15/2011



AGENDA ITEM 17

REGULATIONS UPDATE REPORT

The Regulations Update report is attached for review.

Teleconference Board Meeting December 1, 2011
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SELECTION OF 2012 MEETING DATES.

A 2012 calendar is attached for review.

Teleconference Board Meeting December 1, 2011
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