
AGENDA ITEM 13

BOARD POLICIES.

The following are attached for review:

• Board to hear a contested case when an individual has been denied a license
based upon allegations that he or she has practiced without a license for a period
of more than one year;

• Board to hear a contested case when a licensee has been issued a citation for
practicing on an expired license for more than one year; and

• Mail-ballot policy regarding discussing decisions in upcoming closed session.

Please note: additional copies will be provided to you
for inclusion in your Board Administrative Manual

Board Meeting - San Diego November 13, 2014
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DEPAATM.'NT OF CON$UMEH Al'fAIflG 

SUBJECT: 

BOARD OF OCCUPATIONAL THERAPY 
2205 Evergreen Street, Suite 2050, Sacramento, CA 95811 
Tel: (916) 263-2294 Fax: (916) 263-2701 
E-mail: cbot@dca.ca.gov Web: www.bot.ca.gov 

POLICY # DATE ADOPTED: 

Mail Ballot - Hold Over for ENF -2011 - 02 December 11, 2011 
Closed Session 

DISTRIBUTION: APPROVED BY: 
All Staff Board of Occupational Therapy 

~---.-

Policy When voting on stipulated settlements or proposed decisions by mail, all mail 
votes shall be rendered by a maj ority decision of the Board, including the 
votes hold the matter over for discussion in a Closed Session discussion at the 
next regularly scheduled meeting of the Board. 

Background When voting on stipulated settlement or proposed decisions by mail, any vote 
cast to hold the matter over for discussion resulted in the matter being 
scheduled for a Closed Session discussion at the next regularly scheduled 
meeting of the Board. This process delayed the imposition of the discipline 
based on only one member's vote. 

Implementation Immediately 



c:.1ca BOARD OF OCCUPATIONAL THERAPY 
Dt:PARTMENi or:: CONOUMfiR AFFAIRS 

2205 Evergreen street, Suite 2050, Sacramento, CA 95811 
Tel: (916) 263·2294 Fax: (916) 263-2701 
E-mail: cbot@dca.ca.gov Web: www.bot.ca.gov 

SUBJECT: POLICY # DATE ADOPTED: 
Hearings in Contested Cases After ENF-2011· 01 December 11,2011 

. DeniaIofCicensure Alleging tJ:ie------------------------------_._---

Unlicensed Practice of 
Occupational Therapy 

DISTRIBUTION: APPROVED BY: 
All Staff Board of Occupational Therapy 
Jan Lachman, SDAG 
Office of Administrative Hearings 

Policy Where an applicant for licensure has been denied a license based upon 
allegations that he or she has practiced occupational therapy without a license 
for a period of more than one year, and the denied individual requests, has a 
right to, and has not waived a hearing pursuant to Business & Professions 
Code section 485, the Board of Occupational Therapy (Board) will hear the 
contested case pursuant to Sections 11512 and 11517(a) of the Government 
Code. The Board will attempt to schedule as many hearings as possible on the 
same day in the same location for greater efficiency. 

Procedure The unlicensed practice by occupational therapy practitioners continues to be 
an issue requiring immediate attention. Requiring denied applicants to appear 
before the Board will help ensure a more consistent and efficient handling of 
hearings after an application for licensure has been denied. 

Implementation Immediately 

Attachments Government Code Sections 11512 and 11517 



CHAPTER 5. Administrative Adjudication: Formal Hearing [11500 -11529] 

Section 11512. 

(a) Every hearing in a contested case shall be presided over by an administrative law judge. The 
agency itself shall determine whether the administrative law judge is to hear the case alone or 
whether the agency itself is to hear the case with the administrative law judge. 

:-' -----(b)-When-theagenGy-itself-hea~s-the-case,theadministrative-Iaw-judge-shallpreside-at-Ihe-----------
hearing, rule on the admission and exclusion of evidence, and advise the agency on matters of 
law; the agency itself shall exercise all other powers relating to the conduct of the hearing but may 
delegate any or all of them to the administrative law judge. When the administrative law judge 
alone hears a case, he or she shall exercise all powers relating to the conduct of the hearing. A 
ruling of the administrative law judge admitting or excluding evidence is subject to review in the 
same manner and to the same extent as the administrative law judge's proposed decision in the 
proceeding. 
(c) An administrative law judge or agency member shall voluntarily disqualify himself or herself and 
withdraw from any case in which there are grounds for disqualification, including disqualification 
under Section 11425.40. The parties may waive the disqualification by a writing that recites the 
grounds for disqualification. A waiver is effective only when signed by all parties, accepted by the 
administrative law judge or agency member, and included in the record. Any party may request the 
disqualification of any administrative law judge or agency member by filing an affidavit, prior to the 
taking of evidence at a hearing, stating with particularity the grounds upon which it is claimed that 
the administrative law judge or agency member is disqualified. Where the request concerns an 
agency rnernber, the issue shall be determined by the other members of the agency. Where the 
request concerns the administrative law judge, the issue shall be determined by the agency itself if 
the agency itself hears the case with the administrative law judge, otherwise the issue shall be 
determined by the administrative law judge. No agency member shall withdraw voluntarily or be 
subject to disqualification if his or her disqualification would prevent the existence of a quorum 
qualified to act in the particular case, except that a substitute qualified to act may be appointed by 
the appointing authority. 
(d) The proceedings at the hearing shall be reported by a stenographic reporter. However, upon 
the consent of all the parties, the proceedings may be reported electronically. 
(e) Whenever, after the agency itself has commenced to hear the case with an administrative law 
judge presiding, a quorum no longer exists, the administrative law judge who is presiding shall 
complete the hearing as if sitting alone and shall render a proposed decision in accordance with 
subdivision (b) of Section 11517. 
(Amended by Slats. 1995, Ch. 938, Sec. 39. Effective January 1, 1996. Operative July 1, 1997, by Sec. 98 afCh. 938.) 

Section 11517. 

(a) A contested case may be originally heard by the agency itself and subdivision (b) shall apply. 
Alternatively, at the discretion of the agency, an administrative law judge may originally hear the 
case alone and subdivision (c) shall apply. 
(b) If a contested case is originally heard before an agency itself, all of the following provisions 
apply: 
(1) An administrative law judge shall be present during the consideration of the case and, if 
requested, shall assist and advise the agency in the conduct of the hearing. 
(2) No member of the agency who did not hear the evidence shall vote on the decision. 
(3) The agency shall issue its decision within 100 days of submission of the case. 
(c) (1) If a contested case is originally heard by an administrative law judge alone, he or she shall 
prepare within 30 days after the case is submitted to him or her a proposed decision in a form that 



may be adopted by the agency as the final decision in the case. Failure of the administrative law 
judge to deliver a proposed decision within the time required does not prejudice the rights of the 
agency in the case. Thirty days after the receipt by the agency of the proposed decision, a copy of 
the proposed decision shall be filed by the agency as a public record and a copy shall be served by 
the agency on each party and his or her attorney. The filing and service is not an adoption of a 
proposed decision by the agency. 
(2) Within 100 days of receipt by the agency of the administrative law judge's proposed decision, 

~------the-agenGy-may-aGt-as-presGribed-in-subparagraphs-(A)-to-tE};-inclusive;-lf-the-agencyfaiisto-act-----
as prescribed in subparagraphs (A) to (E), inclusive, within 100 days of receipt of the proposed 
decision, the proposed decision shall be deemed adopted by the agency. The agency may do any 
of the following: 
(A) Adopt the proposed decision in its entirety. 
(8) Reduce or otherwise mitigate the proposed penalty and adopt the balance of the proposed 
decision. 
(C) Make technical or other minor changes in the proposed decision and adopt it as the decision. 
Action by the agency under this paragraph is limited to a clarifying change or a change of a similar 
nature that does not affect the factual or legal basis of the proposed decision. 
(0) Reject the proposed decision and refer the case to the same administrative law judge if 
reasonably available, otherwise to another administrative law judge, to take additional evidence. If 
the case is referred to an administrative law judge pursuant to this subparagraph, he or she shall 
prepare a revised proposed decision, as provided in paragraph (1), based upon the additional 
evidence and the transcript and other papers that are part of the record of the prior hearing. A copy 
of the revised proposed decision shall be furnished to each party and his or her attorney as 
prescribed in this subdivision. 
(E) Reject the proposed decision, and decide the case upon the record, including the transcript, or 
upon an agreed statement of the parties, with or without taking additional evidence. By stipulation 
of the parties, the agency may decide the case upon the record without including the transcript. If 
the agency acts pursuant to this subparagraph, all of the following provisions apply: 
(i) A copy of the record shall be made available to the parties. The agency may require payment of 
fees covering direct costs of making the copy. 
(ii) The agency itself shall not decide any case provided for in this subdivision without affording the 
parties the opportunity to present either oral or written argument before the agency itself. If 
additional oral evidence is introduced before the agency itself, no agency member may vote unless 
the member heard the additional oral evidence. 
(iii) The authority of the agency itself to decide the case under this subdivision includes authority to 
decide some but not all issues in the case. 
(iv) If the agency elects to proceed under this subparagraph, the agency shall issue its final 
decision not later than 100 days after rejection of the proposed decision. Ifthe agency elects to 
proceed under this subparagraph, and has ordered a transcript of the proceedings before the 
administrative law judge, the agency shall issue its final decision not later than 100 days after 
receipt of the transcript. If the agency finds that a further delay is required by special circumstance, 
it shall issue an order delaying the decision for no more than 30 days and specifying the reasons 
therefor. The order shall be subject to judicial review pursuant to Section 11523. 
(d) The decision of the agency shall be filed immediately by the agency as a public record and a 
copy shall be served by the agency on each party and his or her attorney. 
(Repealed and added by Stats. 1999, Ch. 339, Sec. 2. Effective January 1,2000,) 
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t.)EiPi\RTMEN'r OF CONSUMER AFf'AIIlS 

SUBJECT: 

S"I"A'1"E AND CONSUMEf'1 SGf.1VICES AGENC,.:V • ARNOLD SCI-!WARZi:lNt::GGGR. GDVERNOI"! 

BOARD OF OCCUPATIONAL THERAPY 
2205 Evergreen Street, Suite 2050, Sacramento, CA 95811 
Tel: (916) 263-2294 Fax: (916) 263-2701 
E-mail: cbot@dca.ca.gov Web: www.bot.ca.gov 

POLICY # DATE ADOPTED: 
Hearings in Appeals from ENF - 009-01 June 18, 2009 

-Citations 
-----

DISTRlBUTION: APPROVED BY: 
All Staff Board of Occupational Therapy 
Jan Lachman, DAG 
Office of Administrative Hearings 

Policy 

Backgrowld 

Implementation 

Attachments 

Where a citation has been issued alleging unlicensed practice, practice on an 
expired license, or violation of section 4102 of Title 16 of the California Code 
of Regulations (regulations), and the individual cited requests, and has not 
waived and has a right to, an appeal pursuant to section 4142 of the 
regulations, the Board of Occupational Therapy (Board) will hear the 
contested case pursuant to section 11517(a) of the Government Code. The 
Board will attempt to schedule as many hearings as possible on the same day 
in the same location for greater efficiency. 

Citation appeal hearings have not always been handled consistently. This 
policy will help ensure a more consistent and efficient handling. 

Effective immediately 

16 C.C.R. sections 4102, 4141, 4142 
Government Code section 11517 



California Code of Regulations, Title 16, Division 39 

Section 4102. Filing of Addresses 

(a) Each person licensed or issued a limited permit by the board, shall report to the board every 
change of residence address within 30 days after the change, giving both the old and new 
addresses. In addition to the residence address, the person may provide the board with an 

---------a Item ate-ad d ress-of-recD rd. If-a n-a Ite rn ate-a dd ress- is-th e-pe rson's-add ress-of- reco rd,he-or-s he---- ---- - --
may request, in writing, that the residence address not be disclosed to the public. 
(b) Each person licensed or issued a limited permit by the board shall report to the board every 
change of name within 30 days after the change, giving both the old and new names. 
(c) This section refers to every person who holds an active, inactive, unexpired, suspended license 
or limited permit. 
Note: Authority cited: Section 2570.20, Business and Professions Code. Reference: Sections 136, 2570 (original), 2570.3, 
2570.5,2570.8, 2570.9, 2570.10, and 2570.11, Business and Professions Code 

Section 4141. Assessment of Administrative Fines 

(a) Where citations include an assessment of an administrative fine, the fine shall be not less than 
$50 or exceed $5,000 for each violation. Each violation shall be classified according to the nature 
of the violation and shall indicate the classification on the face thereof as follows: 

(1) Class "A" violations shall not be less than $1,001 nor more than $5,000. Class "A" violations 
are violations that the executive officer, or his or her designee, has determined involve a person 
who, while engaged in the practice of occupational therapy, has violated a statute or regulation 
relating to the Occupational Therapy Practice Act. Class "A" violations are more serious in 
nature and may include, but are not limited to, violations which resulted in or had significant 
potential for patient harm and where there is no evidence that revocation or other disciplinary 
action is required to ensure public safety. Such violations include, but are not limited to, failing 
to provide direct in-sight supervision of an aide when the aide performed a client related task 
that resulted in harm to the patient, or failing to provide adequate supervision to an 
occupational therapy assistant that resulted in harm to the patient, or fraudulent medical billing, 
or practicing without a current and active license for more than one year, or functioning 
autonomously as an occupational therapy assistant. A Class "A" violation may be issued to a 
person who has committed a class "S" violation who has had two or more prior, separate class 
"S" violations. 
(2) Class "S" violations shall not be less than $501 nor more than $2,500. Class "S" violations 
are violations that the executive officer, or his or her designee, has determined involve a person 
who, while engaged in the practice of occupational therapy, has violated a statute or regulation 
relating to the Occupational Therapy Practice Act. Class "S" violations are less serious in 
nature and may include, but are not limited to, violations which could have resulted in patient 
harm. Typically some degree of mitigation will exist. Such violations include, but are not limited 
to, failing to provide direct in-sight supervision of an aide when the aide performed a client 
related task that did not result in harm to a patient, or failure to provide adequate supervision to 
an occupational therapy assistant, limited permit holder, student, or occupational therapy aid, 
resulting in no patient harm, or providing advanced practice services without board approval, or 
practicing when the license has been expired or inactive for a period of more than three months 
but less than one year, or supervising more occupational therapy assistants than allowed by 
law. A class "S" violation may be issued to a person who has committed a class "C" violation 
who has two or more prior, separate class "C" violations. 
(3) Class "C" violations shall not be less than $50 nor more than $1,000. Class "C" violations 
are violations that the executive officer, or his or her designee, has determined involve a person 
who has violated a statute or regulation relating to the practice of occupational therapy. A class 
"C" violation is a minor or technical violation which is neither directly or potentially detrimental to 



patients nor potentially impacts their care. Such violations may include, but are not limited to, 
practicing when the license has been expired or inactive for a period of three months or less, 
failing to disclose a conviction or convictions in the application process, or failing to provide a 
patient or client or the guardian of a patient or client access to their medical records pursuant to 
Health and Safety Code Section 123110. A class "C" violation may also be issued to a licensee 
who fails to respond to a written request by the board for additional information relating to a 
renewal application. 

----------(4} Glass-"G"-via latia ns-sh a II-n ot be-Iess-tha n-$50 -n or-more th a n-$-z50~ Class-" 0" vio lations---------
occur when the executive officer, or his or her designee, has determined that an applicant or 
licensee has failed to provide a change of address within 30 days as required by Section 4102. 
A class "0" violation is a minor technical violation which is neither directly or potentially 
detrimental to patients nor potentially impacts their care. 

(b) In determining the amount of an administrative fine, the executive officer, or his or her 
designee, shall consider the following factors: 

(1) Gravity of the violation, 
(2) History of previous violations involving the same or similar conduct, 
(3) Length of time that has passed since the date of the violation, 
(4) Consequences of the violation, including potential for patient harm, 
(5) The good or bad faith exhibited by the cited individual, 
(6) Evidence that the violation was willful, 
(7) The extent to which the individual cooperated with the board's investigation, 
(8) The extent to which the individual has remediated any knowledge and/or skills deficiencies, 
(9) Any other mitigating or aggravating factors. 

(c) In his or her discretion, the executive officer, or his or her designee, may issue an order of 
abatement without levying a fine for the first violation of any provision set forth in subsection. 
(d) The executive officer, or his or her designee, may assess a fine which shall not exceed five 
thousand dollars ($5,000) for each violation if the violation involves fraudulent billing. 
Note: Authority cited: Sections 125.9, 148 and 2570.20, Business and Professions Code. Reference: Sections 125.9 and 148 
Business and Professions Code. 

Section 4142. Appeal of Citations 

(a) The cited person may, within 30 calendar days of service of the citation, submit a written 
request for an informal conference with the executive officer. 
(b) In addition to requesting an informal conference described in subsection (a), a cited person 
may contest a citation, in whole or in part, by submitting a written request for an administrative 
hearing to the Board within 30 calendar days of service of the citation. Such hearings shall be 
conducted pursuant to the Administrative Procedure Act, Chapters 4.5 and 5 (commencing with 
Section 11400) of Part 1 of Division 3 of Title 2 of the Governrnent Code. 
(c) The request for a hearing to contest a citation is not waived if the executive officer affirms the 
citation at an informal conference. 
(d) The executive officer, or his or her designee, shall within 30 working days from receipt of a 
written request for an informal conference, hold an informal conference with the cited person. The 
30-day period may be extended by the executive officer for good cause. Following the informal 
conference, the executive officer, or his or her designee, may affirm, modify, or dismiss the citation, 
including any fine assessed or order of abatement issued. A written order affirming, modifying, or 
dismissing the original citation shall be served on the cited person within 30 calendar days from the 
informal conference. If the order affirms or modifies the original citation, said order shall fix a 
reasonable period of time for abatement of the violation or payment of the fine. 
(e) If the informal conference results in the modification of the findings of violation(s), the amount of 
the fine or the order of abatement, the citation shall be considered modified, but not withdrawn. A 
cited person is entitled to a hearing to contest the modified citation if he or she filed a timely 
request. A cited person is not entitled to an informal conference to contest a modified citation. If a 



timely request for a hearing was not filed, the decision in the modified citation shall be considered 
final. 
(f) If the citation is dismissed after the informal conference, the request for a hearing, if any, shall 
be deemed withdrawn. 
(g) Submittal of a written request for an informal conference as provided in subsection (a) or an 
administrative hearing as provided in subsection (b), or both, stays the time period in which to pay 
the fine. 
(h) If a written request for an informal conference as provided in subsection (a), or a written request 
for a hearing as provided in subsection (b), or both, is not submitted to the board within 30 
calendar days from service of the citation, the cited person is deemed to have waived his or her 
right to an informal conference and/or administrative hearing. 
Note: Authority cited: Sections 125.9, 148 and 2570.20, Business and Professions Code. Reference: Sections 125.9 and 148, 
Business and Professions Code. 

CHAPTER 5. Administrative Adjudication: Formal Hearing [11500 -11529] 

Section 11517. 

(a) A contested case may be originally heard by the agency itself and subdivision (b) shall apply. 
Alternatively, at the discretion of the agency, an administrative law judge may originally hear the 
case alone and subdivision (c) shall apply. 
(b) If a contested case is originally heard before an agency itself, all of the following provisions 
apply: 
(1) An administrative law judge shall be present during the consideration of the case and, if 
requested, shall assist and advise the agency in the conduct of the hearing. 
(2) No member of the agency who did not hear the evidence shall vote on the decision. 
(3) The agency shall issue its decision within 100 days of submission of the case. 
(c) (1) If a contested case is originally heard by an administrative law judge alone, he or she shall 
prepare within 30 days after the case is submitted to him or her a proposed decision in a form that 
may be adopted by the agency as the final decision in the case. Failure of the administrative law 
judge to deliver a proposed decision within the time required does not prejudice the rights of the 
agency in the case. Thirty days after the receipt by the agency of the proposed decision, a copy of 
the proposed decision shall be filed by the agency as a public record and a copy shall be served by 
the agency on each party and his or her attorney. The filing and service is not an adoption of a 
proposed decision by the agency. 
(2) Within 100 days of receipt by the agency of the adrninistrative law judge's proposed decision, 
the agency may act as prescribed in subparagraphs (A) to (E), inclusive. If the agency fails to act 
as prescribed in subparagraphs (A) to (E), inclusive, within 100 days of receipt of the proposed 
decision, the proposed decision shall be deemed adopted by the agency. The agency may do any 
of the following: 
(A) Adopt the proposed decision in its entirety. 
(8) Reduce or otherwise mitigate the proposed penalty and adopt the balance of the proposed 
decision. 
(C) Make technical or other minor changes in the proposed decision and adopt it as the decision. 
Action by the agency under this paragraph is lirnited to a clarifying change or a change of a similar 
nature that does not affect the factual or legal basis of the proposed decision. 
(0) Reject the proposed decision and refer the case to the same administrative law judge if 
reasonably available, otherwise to another administrative law judge, to take additional evidence. If 
the case is referred to an administrative law judge pursuant to this subparagraph, he or she shall 
prepare a revised proposed decision, as provided in paragraph (1), based upon the additional 
evidence and the transcript and other papers that are part of the record of the prior hearing. A copy 



of the revised proposed decision shall be furnished to each party and his or her attorney as 
prescribed in this subdivision. 
(E) Reject the proposed decision, and decide the case upon the record, including the transcript, or 
upon an agreed staternent of the parties, with or without taking additional evidence. By stipulation 
of the parties, the agency may decide the case upon the record without including the transcript. If 
the agency acts pursuant to this subparagraph, all of the following provisions apply: 
(i) A copy of the record shall be made available to the parties. The agency may require payment of 
fees covering direct costs of making the copy .. 
(ii) The agency itself shall not decide any case provided for in this subdivision without affording the 
parties the opportunity to present either oral or written argument before the agency itself. If 
additional oral evidence is introduced before the agency itself, no agency member may vote unless 
the member heard the additional oral evidence. 
(iii) The authority of the agency itself to decide the case under this subdivision includes authority to 
decide some but not all issues in the case. 
(iv) If the agency elects to proceed under this subparagraph, the agency shall issue its final 
decision not later than 100 days after rejection of the proposed decision. If the agency elects to 
proceed under this subparagraph, and has ordered a transcript of the proceedings before the 
administrative law judge, the agency shall issue its final decision not later than 100 days after 
receipt of the transcript. If the agency finds that a further delay is required by special circumstance, 
it shall issue an order delaying the decision for no more than 30 days and specifying the reasons 
therefor. The order shall be subject to judicial review pursuant to Section 11523. 
(d) The decision of the agency shall be filed irnmediately by the agency as a public record and a 
copy shall be served by the agency on each party and his or her attorney. 
(Repealed and added by Stats. 1999, Ch. 339, Sec. 2. Effective January 1, 2000.) 



AGENDA ITEM 14

ENFORCEMENT DATA AND REpORTS.

The enforcement data is attached for the following periods:

a) April 1 - June 30, 2014
b) July 1,2013 - June 30,2014
c) July 1 - September 30,2014

Board Meeting - San Diego November 13,2014



BOT ENFORCEMENT STATISTICAL REPORT
April 1, 2014 -June 30,2014

Total Complaints-Received: 144 DOl Investigations Initiated: 6

Subsequent Arrest Reports Received: 9Record of Arrests and Prosecutions [RAP] Received: 13

100Complaints-Closed:

320 (Oldest: 8/03/12)Total Complaints-Pending:

DOl Investigation Reports Received: 9

Formal DOl Investigations Pending: 14 (Oldest: 1/07/13)

Applications Denied pursuant to Business and Professions Code 480/485: 1

Cases Pending with the Attorney General (AG): 9

Transmitted

11/21/12
11/27/12
03/29/13
07/23/13
08/08/13
01/10/14
03/21/14
04/08/14
05/05/14

Complaint No

OT 2010-333
OT2011-117
OT 2011-373
AR2012-388
OT 2012-100
AR2012-546
AL 2013-155
PT 2013-514
PT 2013-621

Accusation
Accusation
Accusation
SOl
Accusation
SOl
SOl
Pet for Reinstate
Pet for Reinstate

Statement of Issues filed: 1
Petition to Revoke Probation filed: 0
ISO Issued: 0

Final Decisions: 3

Effective
June 26, 2014
June 26, 2014
June 27, 2014

Current Status

Accusation Filed 5/6/2013, NOD reed; Hearing scheduled 8/7/2014
Hearing held 7/8/2014, ALI to prepare Proposed Decision
Stipulated Settlement Adopted, 3 year Probation Effective 7/11/2014
Statement ofIssues Filed 12/12/13; Hearing scheduled 10/1/2014
Accusation Filed 2/11/2014; Hearing scheduled 8/20/ 2014
Hearing held 7/14/2014; ALI to Prepare Proposed Decision
Statement ofIssues Filed 7/8/2014; Settlement to be reviewed by Board
Hearing held 6/24/2014; Decision Pending
Hearing held 6/24/2014; Decision Pending

Accusations filed:
Accusation & Petition to Revoke Probation filed:
PC23 Issued:

o
o
o

Name
Colleen Darrow
Athenia Guerrero
Alan De Mena

~
4 Year Probation
Proposed Decision - Citation Upheld, Fine Vacated
3 Year Probation

Complaint Received
December 13, 2012
August 11,2011
May 24, 2012

Cease Practice Orders Issued: o

Report updated 11/03/2014

Cease Practice Orders Lifted: o



CITATIONS ISSUED
04/01/14 - 6/30/14

Assigned to FTB Intercept program: 0

Licensee Non-Licensed
UPC - Unprofessional Conduct ULP- Unlicensed Practice
CC - Criminal Convictions
ULP - Unlicensed Practice
PDU - Continuing Education
AD - Failure to Notify of Address Change

Applicant
FDC - Failure to Disclose Criminal Convictions
UPC - Unprofessional Conduct-Misrepresent credentials

**Citation payments received in this quarter for citations issued in
a previous quarter are not reflected in this table.

***Appeals requested in this quarter. Conferences and hearings
may have been/will be held within a different quarter



BOT ENFORCEMENT STATISTICAL REPORT
July 1,2013 - June 30,2014

Total Complaints-Received: 633

Complaints-Closed: 633

Total Complaints-Pending: 320 (Oldest: 8/03/12)

Record of Arrests and Prosecutions [RAP] Received: 39

DOl Investigations Initiated: 32

DOl Investigation Reports Received: 29

Formal DOl Investigations Pending: 14 (Oldest: 1/07/13)

Subsequent Arrest Reports Received: 35

Applications Denied pursuant toBusiness and Professions Code 480/485: 3

Cases Pending with the Attorney General (AG): 9

Transmitted Complaint No ~

11121112 OT 2010-333 Accusation
11/27/12 OT 2011-117 Accusation
03/29/13 OT 2011-373 Accusation
07/23/13 AR2012-388 SOl
08/08/13 OT 2012-100 Accusation
01110/14 AR2012-546 SOl
03/21114 AL 2013-155 SOl
04/08/14 PT 2013-514 Pet for Reinstate
05105/14 PT 2013-621 Pet for Reinstate

Statement of Issues filed: 5

Petition to Revoke Probation filed: 1

ISO Issued: 0

Report prepared 11/03/2014

Current Status

Accusation Filed 516/2013, NOD reed; Hearing scheduled 8/7/2014
Hearing held 7/8/2014, AU to prepare Proposed Decision
Stipulated Settlement Adopted, 3 year Probation Effective 7/1112014
Statement of Issues Filed 12/12/13; Hearing scheduled 101112014
Accusation Filed 2/1112014; Hearing scheduled 8/20/2014
Hearing held 7/14/2014; AU to Prepare Proposed Decision
Statement ofIssues Filed 7/8/2014; Settlement to be reviewed by Board
Hearing held 6/24/2014; Decision Pending
Hearing held 6/24/2014; Decision Pending

Accusations filed: 5

Accusation & Petition to Revoke Probation filed: o

PC23 Issued: 2



Final Decisions: 15

Effective Name ~ ComplaintReceived
July 25,2013 Michael Jones Voluntary Surrender May 23, 2011

August 30, 2013 Dennis Necesito 4 Years Probation April 8, 2011
August 30, 2013 Megan Hanvey 3 Years Probation June 13, 2011
September 27,2013 Lynette Sweeney 2 Years Probation September 1, 2011
November 12, 2013 Feras Mustafa 3 Years Probation April 25, 2012
December 4, 2013 Tristan Retuya 3 Years Probation May 18,2012
December 13, 2013 Sharon Martinez 3 Years Probation February 14, 2012
December 15, 2013 Paul Vallarta License Denied March 27,2012
January 5,2014 Janis Davis Public Reprimand April 11, 2012
February 13, 2014 Lisa Meyer 3 Year Probation February 26,2013
February 28,2014 Friden Lapid License Revoked by Default December 13, 2012
February 28, 2014 Andrea Martin License Revoked by Default August 30, 2012
June 26, 2014 Colleen Darrow 4 Year Probation December 13, 2012
June 26, 2014 Athenia Guerrero Proposed Decision - Citation Upheld, August 11,2011

Fine Vacated
June 27,2014 Alan De Mena 3 Year Probation May 24, 2012

PC23 Issued: 2

July 10, 2013 Cornell Allen Jr. June 7,2013
March 27,2014 Dean Theodore July 30, 2012

Other Decisions:

August 28, 2013 Andrew Whalley Stipulated to Citation February 8, 2011

Cease Practice Orders Issued: 0 Cease Practice Orders Lifted: 0

Report prepared 11/03/2014



CITATIONS ISSUED
07/01/13 - 06/30/14

1 OT2012-422 $350 $350 07/10113 08/09/13 08/09113 08/08/13 $350 $0

1 OT 2012-419 $700 $700 07/10/13 08/09/13 08/09/13 10/09113 $200 $500

1 OT2012-291 $501 $501 07/17/13 08/16/13 08/16113 08/22113 $25 $476

1 OA2012-305 $5,000 $5,000 07/17/13 08/16/13 08/16/13 07/24/13 $5,000 $0

1 OA2012-371 $400 $400 07/17/13 08/16/13 08/16/13 $400

1 OT2013-20 $1,000 $1,000 07/18/13 08/17/13 08/17113 08/09113 $1,000 $0

1 OA2012-306 $50 $50 07/22113 08/21/13 08/21/13 $50

1 OT2012-321 $50 $50 07/22/13 08/21/13 08/21/13 08/08/13 $50 $0

1 OT 2012-319 $50 $50 07/22/13 08/21/13 08/21/13 08/15/13 $50 $0

1 OT2012-318 $50 $50 07/22113 08/21/13 08/21/13 09/30113 $50 $0

1 OA2012-409 $300 $300 07/26/13 08/25/13 08/25113 08/14113 $300 $0

1 OT2012-446 $900 $900 07/31/13 08/30113 08/30/13 $900

1 OT2012-290 $50 $50 08/02113 09/01113 09/01/13 08/19113 $50 $0

1 OA2012-295 $50 $50 08/02/13 09/01/13 09/01/13 08/09/13 $50 $0

1 OT2012-296 $50 $50 08/02113 09/01/13 09/01/13 08/26/13 $50 $0

1 OT2012-286 $50 $50 08/02/13 09/01/13 09/01/13 09/16/13 $50 $0

1 OA2012-476 $250 $250 08/02/13 09/01/13 09/01/13 $250

1 OT2012-486 $250 $250 08/02/13 09/01/13 09/01/13 $250

1 OT2012-487 $250 $50 $200 08/02113 09/01/13 09/01113 $200

1 OT2012-526 $500 $250 $250 08/02/13 09/01/13 09/01/13 1 10/09/13 $150 $100

1 OT2012-543 $250 $250 08/02/13 09/01/13 09/01113 $250

1 OT 2011-533 $250 $250 08/05/13 09/04113 09/04/13 $250

1 OA2012-297 $100 $100 08/09/13 09/09/13 09/09/13 09/09113 $100 $0

1 OT 2012-312 $50 $50 08/09/13 09/09113 09/09/13 $50

1 OT2012-314 $50 $50 08/09/13 09/09/13 09/09/13 09/11113 $50 $0

1 OT2012-528 $325 $325 08/09/13 09/08113 09/08113 09/06/13 $325 $0

1 OA2012-396 $50 $50 08/14/13 09/13/13 09/13/13 09/03/13 $50 $0
1 OT2012-399 $50 $50 08/14113 09113113 09/13/13 09/11113 $50 $0
1 OT2012-437 $50 $50 08/14/13 09113113 09113/13 08/21113 $50 $0

1 OT2012-443 $50 $50 08/14/13 09113113 09/13/13 $50

1 OT2012-444 $50 $50 08/14113 09/13113 09/13/13 09/03/13 $50 $0

1 OT2012-449 $50 $50 08/14/13 09/13/13 09/13/13 08/23/13 $50 $0
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CITATIONS ISSUED
07/01/13 - 06/30/14

1 1 1 OA2012-450 $50 $50 08/14/13 09/13/13 09/13/13 $50

1 1 1 OT2012-461 $50 $50 08/14/13 09/13/13 09/13/13 1 10/04/13 1 $50 $0

1 1 1 OT2012-472 $50 $50 08/14/13 09/13/13 09/13/13 $50

1 1 1 AR2012-250 $250 $250 08/15/13 09/14/13 09/14/13 $250

1 1 1 OT2012-490 $50 $50 08/22/13 09/21/13 09/21/13 09/19/13 1 $50 $0

1 1 1 OT2012-491 $50 $50 08/22/13 09/21/13 09/21/13 $50

1 1 1 OT2012-492 $100 $100 08/22/13 09/21/13 09/21/13 $100

1 1 1 OT2012-494 $50 $50 08/22/13 09/21/13 09/21/13 09/03/13 1 $50 $0

1 1 1 OT2012-495 $50 $50 08/22/13 09/21/13 09/21/13 09/09/13 1 $50 $0

1 1 1 OA2012-497 $50 $50 08/22/13 09/21/13 09/21/13 1 1 $50

1 1 1 OT2012-501 $50 $50 08/22/13 09/21/13 09/21/13 $50

1 1 1 OT2012-503 $50 $50 08/22/13 09/21/13 09/21/13 1 $50

1 1 1 OT 2012-507 $50 $50 08/22/13 09/21/13 09/21/13 $50

1 1 1 OT201O-318 $4,000 $4,000 08/28/13 - 09/28/13 09111/13 1 $4,000 $0

1 1 1 OT2012-548 $50 $50 09/05/13 10/05/13 10/05/13 $50

1 1 1 OT2012-552 $50 $50 09/05/13 10/05/13 10/05/13 09/16/13 1 $50 $0

1 1 1 OT2012-553 $50 $50 09/05/13 10/05/13 10/05/13 $50

1 1 1 OT 2012-554 $50 $50 09/05/13 10/05/13 10/05/13 1 $50

1 1 1 OT2012-555 $50 $50 09/05/13 10/05/13 10/05/13 09/30/13 1 $50 $0

1 1 1 1 AR2012-504 $400 $400 09/12/13 10/12/13 10/12/13 $400

1 1 1 OA2013-43 $50 $50 09/12/13 10/12/13 10/12/13 09/25/13 1 $50 $0

1 1 1 OT2013-55 $50 $50 09/12/13 10/12/13 10/12/13 09/26/13 1 $50 $0
1 1 1 OT2012-478 $50 $50 09/12/13 10/12/13 10/12/13 10/03/13 1 $50 $0

1 1 1 OT2012-349 $575 $575 09/12/13 10/12/13 10/12/13 $575

1 1 1 OT2013-86 $500 $500 09/12/13 10/12/13 10/12/13 $500

1 1 1 OA2012-514 $275 $275 09/12/13 10/12/13 10/12/13 10/07/13 1 $275 $0

1 1 1 OT 2013-148 $50 $50 09/23/13 10/23/13 10/23/13 $50

1 1 1 OT2013-149 $50 $50 09/23/13 10/23/13 10/23/13 09/26/13 1 $50 $0

1 1 1 OT 2013-151 $50 $50 09/23/13 10/23/13 10/23/13 $50

1 1 1 OA2013-56 $50 $50 09/26/13 10/26/13 10/26/13 $50
1 1 1 OA2012-325 $50 $50 10/01/13 11/01/13 11/01/13 10/09/13 1 $50 $0
1 1 1 OA2012-324 $50 $50 10/01/13 11/01/13 11/01/13 11/04/13 1 $50 $0
1 1 1 OT2013-146 $50 $50 10/02/13 11/01/13 11/01/13 1 11/25/13 1 $50 $0
1 1 1 OT2013-147 $50 $50 $0 10/02/13 11/01/13 11/01/13 1 WITHDRAWN $0
1 1 1 OT 2013-198 $50 $50 10/02/13 11/01/13 11/01/13 10/15/13 1 $50 $0
1 1 1 OT 2013-199 $50 $50 10/02/13 11/01/13 11/01/13 10/10/13 1 $50 $0
1 1 1 OT2013-201 $50 $50 10/03/13 11/02/13 11/02/13 $50
1 1 1 OT2013-47 $50 $50 10/03/13 11/02/13 11/02/13 $50
1 1 1 OT2013-49 $50 $50 10/03/13 11/03/13 11/03/13 10/18/13 1 $50 $0
1 1 1 OT2013-119 $250 $250 $0 10/03/13 11/02/13 11/02/13 1 1 DISMISSED $0
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CITATIONS ISSUED
07/01/13 - 06/30/14

1 1 1 OA2013-190 $250 $250 10/03/13 11/02/13 11/02/13 10/18/13 1 $250 $0
1 1 1 OT 2013-118 $250 $250 10/15/13 11/14/13 11/14/13 10/22/13 1 $250 $0
1 1 1 OA2013-238 $250 $250 10/15/13 11/14/13 11/14/13 10/21/13 1 $250 $0
1 1 1 AR2013-36 $250 $250 10/17/13 11/16/13 11/16/13 11/08/13 1 $250 $0
1 1 1 OT2013-273 $50 $50 10/25/13 11/25/13 11/25/13 1 $50
1 1 1 OT2013-210 $50 $50 $0 10/25/13 11/25/13 11/25/13 1 WITHDRAWN $0
1 1 1 OT 2013-122 $50 $50 $0 10/25/13 11/25/13 11/25/13 WITHDRAWN $0
1 1 1 OT 2013-212 $50 $50 10/25/13 11/25/13 11/25/13 $50
1 1 1 OT2013-208 $50 $50 $0 10/25/13 11/25/13 11/25/13 1 WITHDRAWN $0
1 1 1 OT2013-274 $50 $50 $0 10/25/13 11/25/13 11/25/13 1 DISMISSED $0
1 1 1 OT2013-272 $50 $50 10/25/13 11/25/13 11/25/13 11/18/13 1 $50
1 1 1 OT2013-213 $50 $50 10/25/13 11/24/13 11/24/13 $50
1 1 1 OT2013-214 $50 $50 10/25/13 11/24/13 11/24/13 $50
1 1 1 OT2013-215 $50 $50 $0 10/25/13 11/24/13 11/21/13 1 DISMISSED $0
1 1 1 OT2013-216 $50 $50 $0 10/25/13 11/24/13 11/24/13 1 WITHDRAWN $0
1 1 1 OA2013-158 $250 $250 10/25/13 11/24/13 11/24/13 1 $250
1 1 1 OT2013-207 $50 $50 10/25/13 11/24/13 11/24/13 $50
1 1 1 OT2013-206 $50 $50 10/25/13 11/24/13 11/24/13 11/12/13 1 $50 $0
1 1 1 OT2013-204 $50 $50 10/25/13 11/24/13 11/24/13 10/31/13 1 $50 $0
1 1 1 OT 2013-142 $50 $50 10/25/13 11/24/13 11/24/13 11/06/13 1 $50 $0
1 1 1 OT2013-143 $50 $50 11/07113 12/07/13 12/07/13 11/15/13 1 $50 $0
1 1 1 OT2013-260 $50 $50 11/07/13 12/07/13 12/07/13 11/12/13 1 $50 $0
1 1 1 OT 2013-261 $50 $50 11/07113 12/07/13 12/07/13 11/21/13 1 $50 $0
1 1 1 OT2013-299 $50 $50 11/07113 12/07/13 12/07/13 01/09/14 1 $50 $0
1 1 1 OT2013-301 $50 $50 11/07113 12/07/13 12/07/13 11/22/13 1 $50 $0
1 1 1 OA2013-331 $250 $250 $0 11/07113 12/07/13 12/07/13 1 WITHDRAWN $0
1 1 1 OT2013-307 $50 $50 $0 12/06/13 01/06/14 01/06/14 1 WITHDRAWN $0
1 1 1 OT 2013-308 $50 $50 12/06/13 01/05/14 01/05/14 1 $50
1 1 1 OT2013-310 $50 $50 12/06/13 01/05/14 01/05/14 12/16/13 1 $50 $0
1 1 1 OA2013-62 $50 $50 12/30/13 01/29/14 01/29/14 $50
1 1 1 OT2013-66 $50 $50 12/30/13 01/29/14 01/29/14 $50
1 1 1 OT2013-67 $50 $50 12/30/13 01/29/14 01/29/14 01/08/14 1 $50 $0
1 1 1 OA2013-115 $50 $50 12/30/13 01/29/14 01/29/14 $50
1 1 1 OT2013-133 $50 $50 12/30/13 01/29/14 01/29/14 $50
1 1 1 OT2013-369 $250 $250 12/30/13 01/29/14 01/29/14 $250
1 1 1 OT2013-57 $50 $50 01/03/14 02/02/14 02/02/14 01/29/14 1 $50 $0
I 1 1 OT2013-61 ~50 ~50 01/03/14 02/02/14 02/02/14 01/23/14 1 $50 ~O
1 1 1 OT2013-74 $50 $50 01/03/14 02/02/14 02/02/14 01/13/14 1 $50 $0
1 1 1 OT2013-75 $50 $50 01/03/14 02/02/14 02/02/14 01/24/14 1 $50 $0
1 1 1 OT2013-84 $50 $50 01/10/14 02/09/14 02/09/14 $50
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CITATIONS ISSUED
07101113 - 06130114

1 OT2013-92 $50 $50
1 OT2013-239 $250 $250
1 OT2012-328 $50 $50
1 OT2012-327 $50 $50
1 OT2012-367 $50 $50
1 OA2012-323 $50 $50
1 OT 2012-368 $50 $50
1 OT2012-380 $50 $50
1 OT2012-382 $50 $50
1 OT2013-24 $50 $50
1 OA2013-40 $50 $50
1 OA2013-29 $50 $50
1 OT 2012-381 $50 $50 $0
1 OT 2012-521 $650 $650
1 OA 2013-161 $700 $700
1 OT 2013-131 $500 $500
1 OT2013-333 $250 $250
1 OT2013-397 $500 $500
1 OT 2013-398 $250 $250
1 OT2013-443 $250 $250
1 OA2013-38 $50 $50
1 OA2013-28 $50 $50
1 OA2013-30 $50 $50
1 OA2013-100 $50 $50
1 OA2013-153 $50 $50
1 OA2013-97 $50 $50
1 OA 2013-42 $50 $50
1 1 OT2012-307 $1,500 $1,500

2 [I][Q]@]!TIl 105 $19,301 1$1,00011$18,30111$10,02511$2501 $9,775
Violation Key:

01/10/14 02/09/14 02/09/14
01/10/14 02/09/14 02/09/14
01/15/14 02/14/14 02/14/14
01/15/14 02/14/14 02/14/14
01/15/14 02/14/14 02/14/14
01/15/14 02/14/14 02/14/14
01/15/14 02/14/14 02/14/14
01/15/14 02/14/14 02/14/14
01/15/14 02/14/14 02/14/14
01/15/14 02/14/14 02/14/14
01/15/14 02/14/14 02/14/14
01/15/14 02/14/14 02/14/14
01/15/14 02/14/14 02/14/14
01/30/14 03/01/14 03/01/14
01/30/14 03/01/14 03/01/14
01/30/14 03/01/14 03/01/14
02/05/14 03/07/14 03/07/14
02/07/14 03/09/14 03/09/14
02/18/14 03/21/14 03/21/14
02/18/14 03/21/14 03/21/14
02/28/14 03/28/14 03/28/14
02/28/14 03/28/14 03/28/14
02/28/14 03/28/14 03/28/14
02/28/14 03/28/14 03/28/14
02/28/14 03/28/14 03/28/14
02/28/14 03/28/14 03/28/14
02/28/14 03/28/14 03/28/14
06/20/14 07/20/14 07/20/14

----------

01/22/14 $50 $0
$250

02/10/14 $50 $0
03/14/14 $50 $0
04/22/14 $50 $0
01/31/14 $50 $0

$50
01/24/14 $50 $0
01/21/14 $50 $0
01/23/14 $50 $0

$50
$50

$0
02/06/14 $650 $0
02/24/14 $700 $0
02/27/14 $500 $0
02/28/14 $250 $0
03/10/14 $500 $0
03/13/14 $250 $0

$250
03/26/14 $50 $0

$50
$50

03/13/14 $50 $0
$50
$50

03/20/14 $50 $0
$1,500

73 1$18,32511$7,5511 $2,200

Non-Licensed
UL P- Unlicensed Practice

Applicant Licensee
FDC - Failure to Disclose Criminal Convictions UPC - Unprofessional Conduct
UPC - Unprofessional Conduct-Misrepresent credential: CC - Criminal Convictions

ULP - Unlicensed Practice
PDU - Continuing Education

AD - Failure to Notify of Address ChangeCitations Assigned to FTB Intercept program: 18

**Citation payments received in this quarter for citations issued in
a previous quarter are not reflected in this table.

***Appeals requested in this quarter. Conferences and hearings
may have been/will be held within a different quarter
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BOT ENFORCEMENT STATISTICAL REPORT
July 1,2014 - September 30,2014

Total Complaints-Received: 180 DOl Investigations Initiated: 22

Record of Arrests and Prosecutions [RAP] Received: 12 Subsequent Arrest Reports Received: 5

Complaints-Closed: 232 DOl Investigation Reports Received: 4

Total Complaints-Pending: Formal DOl Investigations Pending: 27 (Oldest: 1/07/13)268 (Oldest: 8/03/12)

Applications Denied pursuant to Business and Professions Code 480/485: 6

Cases Pending with the Attorney General (AG): 7

Transmitted Complaint No Current Status

11/21/12
11/27/12
07/23/13
08/08/13
01/10/14
03/21/14
08/26/14

Accusation Filed 5/6/2013, NOD reed; Hearing scheduled 2/9/2015
Hearing held 7/8/2014, Proposed Decision to be reviewed by Board
Statement ofIssues Filed 12/12/13; Hearing taken off calendar
Stipulated Settlement Adopted, 3 years Probation Effective 10/27/2014
Hearing held 7/14/2014; Proposed Decision to be reviewed by Board
Stipulated Settlement Adopted, 3 years Probation Effective 10/27/2014
DAG to prepare Accusation

OT 2010-333
OT 2011-117
AR2012-388
OT 2012-100
AR2012-546
AL 2013-155
OA 2012-513

Accusation
Accusation
SOl
Accusation
SOl
SOl
Accusation

Statement of Issues filed; 1
Petition to Revoke Probation filed: 0
ISO Issued: 0

Accusations filed:
Accusation & Petition to Revoke Probation filed:
PC23 Issued:

Final Decisions: 2

Effective
July 6,2014
July 11, 2014

Complaint Received
January 31, 2013
March 27,2012

Name
Bayani Gamotin
Heather Neff

~
License Denied - Proposed Decision
3 Year Probation

Cease Practice Orders Issued: Cease Practice Orders Lifted:o

Report updated 11/03/2014

o
o
o

o



CITATIONS ISSUED
07/01/14 - 09/30/14

1 OT 2012-282 $501 $501 07/18/14 08/17/14 08/17/14 08/12/14 1 $501 $0

1 OT 2012-384 $650 $650 08/06/14 09/05/14 09/05/14 08/28/14 $650 $0

1 OT 2013-185 $50 $50 08/06/14 09/08/14 09/08/14 08/14/14 1 $50 $0

1 OA2013-174 $50 $50 08/06/14 09/08/14 09/08/14 $50

1 OT2013-197 $50 $50 08/06/14 09/08/14 09/08/14 $50

1 OA2013-177 $50 $50 08/06/14 09/08/14 09/08/14 $50
1 OT 2013-186 $50 $50 08/06/14 09/08/14 09/08/14 08/18/14 $50 $0
1 OT2013-170 $50 $50 08/06/14 09/08/14 09/08/14 08/28/14 $50 $0
1 OA2013-176 $50 $50 08/06/14 09/08/14 09/08/14 $50
1 1 OT2013-578 $250 $250 08/08/14 09/08/14 09/08/14 08/25/14 $250 $0
1 1 OT 2013-601 $750 $750 08/08/14 09/08/14 09/08/14 09/02/14 $750 $0
1 1 1 OT2013-590 $2,950 $500 $2,450 08/08/14 09/08/14 09/08/14 1 09/15/14 $450 $2,000
1 1 1 OT 2013-359 $50 $50 08/12/14 09/11114 09111114 $50

1 1 1 OT2013-370 $50 $50 08/12/14 09/11114 09/11114 09/19/14 $50 $0
1 1 1 OT 2013-354 $50 $50 08/12/14 09/11/14 09/11/14 08/25/14 $50 $0
1 1 1 OT 2013-358 $50 $50 08/12/14 09/11114 09/11114 $50
1 1 1 OT2013-384 $50 08/12/14 09111114 09/11/14 08/21/14 1 $50 $0
1 1 1 OT 2013-404 $50 $50 $0 08/12/14 09/11114 09/11/14 1 $0
1 1 1 OT2013-406 $50 $50 08/12/14 09/11114 09/11114 $50
1 1 OA2013-405 $50 $50 08/13/14 09/12/14 09/12/14 $50
1 1 OA2013-420 $50 $50 08/13/14 09/12/14 09/12/14 10/10/14 $50 $0
1 1 OA 2013-327 $50 $50 08/13/14 09/12/14 09/12/14 09/16/14 $50 $0
1 1 OA2013-490 $50 $50 08/13/14 09/12/14 09/12/14 09/02/14 $50 $0
1 1 OT2013-470 $50 $50 08/13/14 09/12/14 09/12/14 10/10/14 $50 $0
1 1 OT 2013-471 $50 $50 08/13/14 09/12/14 09/12/14 09/24/14 $50 $0
1 1 OT2013-472 $50 $50 08/13/14 09/12/14 09/12/14 08/20/14 $50 $0
1 1 OA2013-424 $50 $50 08/13/14 09/12/14 09/12/14 09/05/14 1 $50 $0
1 1 OA2013-345 $50 $50 08/13/14 09/12/14 09/12/14 $50
1 1 OA2013-419 $50 $50 08/13/14 09/12/14 09/12/14 09/15/14 1 $50 $0
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CITATIONS ISSUED
07/01/14 - 09/30/14

1 1 1 OA2013-346 $50 $50 08/13114 09112114 09112114 09/17114 1 $50 $0

1 1 1 OT2013-329 $50 $50 08113/14 09112/14 09112114 08/26/14 1 $50 $0

1 1 1 OA2013-418 $50 $50 08113114 09/12114 09/12114 09/09114 1 $50 $0

1 1 1 OT2013-466 $50 $50 08/13/14 09/12114 09112/14 $50

1 1 1 OT2013-469 $50 $50 08/13/14 09112/14 09112/14 09/08/14 $50 $0

1 1 1 OT2013-468 $50 $50 08113/14 09112/14 09/12114 08/25/14 1 $50 $0

1 1 1 OT2013-435 $50 $50 08/13114 09/12114 09/12114 10/01/14 1 $50 $0

1 1 1 OT 2013-374 $50 $50 08114114 09113114 09/13114 09/12/14 1 $50 $0

1 1 1 OT 2013-411 $50 $50 08/15/14 09/11/14 09111/14 10/02/14 1 $50 $0

1 1 1 OT2013-451 $50 $50 08115114 09/11114 09/11/14 08/26114 1 $50 $0

1 1 1 OT2013-452 $50 $50 08/15114 09/11/14 09/11114 09/22114 1 $50 $0

1 1 1 OT 2013-179 $50 $50 08115/14 09111/14 09111/14 $50

1 1 1 OT2013-229 $50 $50 08115114 09/11/14 09/11/14 $50

1 1 1 OT 2013-230 $50 $50 08/15114 09111/14 09111/14 08/26/14 1 $50 $0

1 1 1 OT 2013-249 $50 $50 08115114 09111114 09/11/14 08/29114 1 $50 $0

1 1 1 OA2013-282 $50 $50 08/15114 09/11/14 09/11/14 $50

1 1 1 OA2013-288 $50 $50 08/15114 09111/14 09111/14 $50

1 1 1 OT 2013-289 $50 $50 08115114 09/11114 09111/14 $50

1 1 1 OA 2013-352 $50 $50 08115114 09/11/14 09/11/14 $50

1 1 1 OT 2013-417 $50 $50 $0 08/15114 09111/14 09111114 1

1 1 1 OA2013-434 $50 $50 08115/14 09/11114 09/11/14 08/26/14 1 $50 $0

1 1 1 OA2013-447 $50 $50 08/15/14 09111/14 09/11/14 10/10/14 1 $50 $0

1 1 1 OT2013-247 $50 $50 08119/14 09118114 09/18/14 $50

1 1 1 OA2013-283 $50 $50 08119114 09/18/14 09/18114 10/22/14 2 $50 $0

1 1 1 OT2013-486 $50 $50 08/19/14 09/18114 09118/14 09/05114 1 $50 $0

1 1 1 OA 2013-487 $50 $50 08119114 09/18114 09/18114 08/29/14 1 $50 $0

1 1 1 OT2013-492 $50 $50 $0 08/19/14 09118/14 09118114 $0

1 1 1 OA2013-493 $50 $50 08119114 09/18114 09/18/14 09/15/14 1 $50 $0

1 1 1 OT 2013-506 $50 $50 08/19/14 09118/14 09118114 09/02/14 1 $50 $0

1 1 1 OT2013-508 $50 $50 08119114 09/18114 09/18/14 $50

1 1 1 OT 2013-509 $50 $50 08/19114 09118/14 09118114 09/08114 1 $50 $0

1 1 1 OT2013-494 $50 $50 08119114 09/18114 09118114 $50

1 1 1 OT2013-496 $50 $50 08/19114 09118/14 09/18/14 08/25/14 1 $50 $0

1 1 1 OT 2013-563 $50 $50 08/20/14 09/19114 09/19114 08/27/14 1 $50 $0

1 1 1 OT2013-564 $50 $50 08120/14 09119/14 09/19/14 09/09114 1 $50 $0

1 1 1 OT 2013-565 $50 $50 08/20114 09/19114 09119114 0915/14 1 $50 $0

1 1 1 OT2013-650 $50 $50 08/20114 09119/14 09/19/14 09/09114 1 $50 $0

1 1 1 OT2013-653 $50 $50 08/20/14 09119114 09119/14 $50

1 1 1 OT 2013-652 $50 $50 $0 08/20114 09/19114 09/19114 1 $0
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CITATIONS ISSUED
07/01/14 - 09/30/14

1 1 1 OT 2013-651 $50 $50 08/20/14 09/19/14 09/19/14 08/25/14 1 $50 $0

1 1 1 OT 2013-597 $50 $50 08/20/14 09/19/14 09/19/14 $50

1 1 1 OT2013-436 $350 $350 08/20/14 09/19/14 09/19/14 08/28/14 1 $350 $0

1 1 1 OT2013-464 $450 $450 08/20/14 09/19/14 09/19/14 08/26/14 1 $450 $0

1 1 1 OT2013-600 $50 $50 08/20/14 09/20/14 09/20/14 09/19/14 1 $50 $0

1 1 1 OT 2013-617 $50 $50 08/21/14 09/20/14 09/20/14 09/05/14 1 $50 $0

1 1 1 OA2013-619 $50 $50 08/21/14 09/20/14 09/20/14 $50

1 AR 2012-124 $250 $250 08/22/14 09/21/14 09/21/14 09/03/14 1 $250 $0

1 1 1 OA2013-566 $50 $50 08/21/14 09/21/14 09/21/14 08/29/14 1 $50 $0

1 1 1 OT 2013-562 $50 $50 08/21/14 09/21/14 09/21/14 $50

1 1 1 OT 2013-561 $50 $50 08/21/14 09/21/14 09/21/14 $50

1 1 1 OT2013-568 $50 $50 08/21/14 09/21/14 09121/14 09/12/14 1 $50 $0

1 1 1 OT 2013-567 $50 $50 08/21/14 09/21/14 09/21/14 $50

1 1 1 OT 2013-552 $50 $50 08/21/14 09/21/14 09/21/14 08/28/14 1 $50 $0

1 1 1 OT2013-530 $50 $50 08/21/14 09/21/14 09/21/14 $50

1 1 1 OT 2013-668 $50 $50 08/22/14 09/21/14 09/21/14 09/19/14 1 $50 $0

1 1 1 OA2013-645 $50 $50 08/22/14 09/21/14 09121/14 09/18/14 1 $50 $0

1 1 1 OT2013-667 $50 $50 $0 08/22/14 09/21/14 09/21/14 1 $0

1 1 1 OT2013-476 $850 $850 08/22/14 09/21/14 09/21/14 09/12/14 1 $850 $0

1 1 1 OT 2013-385 $200 $200 08/22/14 09/21/14 09/21/14 09/12/14 1 $200 $0

1 1 1 OT2013-666 $50 $50 08/22/14 09/21/14 09/21/14 09/08/14 1 $50 $0

1 1 1 OT 2013-658 $50 $50 08/22/14 09/21/14 09/21/14 $50

1 1 1 OT2013-660 $50 $50 08/22/14 09/21/14 09/21/14 09/04/14 1 $50 $0

1 1 1 OT 2013-656 $50 $50 08/22/14 09/21/14 09/21/14 08/25/14 1 $50 $0

1 1 1 OT2013-657 $50 $50 08/22/14 09/21/14 09/21/14 09/04/14 1 $50 $0

1 1 1 OT 2013-665 $50 $50 08/22/14 09/21/14 09/21/14 09/19/14 1 $50 $0

1 1 1 OT2013-531 $50 $50 $0 08/26/14 09/25/14 09125/14 $50

1 1 1 OA2013-532 $50 $50 08/26/14 09/25/14 09/25/14 $50

1 1 1 OT 2013-535 $50 $50 $0 $0 08/26/14 09/25/14 09/25/14 1 $0

1 1 1 OT 2013-579 $50 $50 $0 08/26/14 09/25/14 09/25/14 09122/14 1 $50 $0

1 1 1 OT2013-580 $50 $50 $0 08/26/14 09/25/14 09/25/14 09/23/14 1 $50 $0

1 1 1 OT 2013-595 $50 $50 $0 08/26/14 09/25/14 09/25/14 $50

1 1 1 OT2013-596 $50 $50 $0 08/26/14 09/25/14 09/25/14 $50

1 1 1 OT2013-694 $50 $50 $0 08/27/14 09/26/14 09/26/14 $50

1 1 1 OT 2013-688 $50 $50 $0 08/27/14 09/26/14 09/26/14 $50

1 1 1 OT 2013-687 $50 $50 $0 08/27/14 09/26/14 09/26/14 $50

1 1 1 OA2013-689 $50 $50 08/27/14 09/26/14 09/26/14 $50

1 1 1 OT2013-644 $50 $50 $0 08/27/14 09/26/14 09/26/14 $50

1 1 1 OA2013-534 $50 $50 08/27/14 09/26/14 09/26/14 09/10/14 1 $50 $0
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CITATIONS ISSUED
07/01/14 - 09/30/14

1 1 1 OA2013-623 $50 $50 08/27/14 09/26/14 09/26/14 $50

1 1 1 OT 2013-599 $50 $50 08/27/14 09/26/14 09/26/14 09/04/14 1 $50 $0

1 1 1 OT 2013-630 $50 $50 $0 08/27/14 09/26/14 09/26/14 1 $0

1 1 1 OA 2012-385 $300 $300 08/27/14 09/26/14 09/26/14 09/22/14 1 $300 $0

1 1 1 OT2013-732 $50 $50 08/28/14 09/27/14 09/27/14 $50

1 1 1 OT 2013-731 $50 $50 08/28/14 09/27/14 09/27/14 10/23/14 1 $50 $0

1 1 1 OT2013-721 $50 $50 08/28/14 09/27/14 09/27/14 09/08/14 1 $50 $0

1 1 1 OT 2013-745 $50 $50 08/28/14 09/27/14 10/15/14 1 09/24/14 1 $50 $0

1 1 1 OA2013-743 $50 $50 08/28/14 09/27/14 09/27/14 09/02/14 1 $50 $0

1 1 1 OT2013-616 $50 $50 08/28/14 09/27/14 09/27/14 09/19/14 1 $50 $0

1 1 1 OT2013-706 $50 $50 08/28/14 09/27/14 09/27/14 $50

1 1 1 OT2013-705 $50 $50 08/28/14 09/27/14 09/27/14 $50

1 1 1 OT2013-704 $50 $50 08/28/14 09/27/14 09/27/14 $50

1 1 1 OT 2013-695 $50 $50 08/28/14 09/27/14 09/27/14 $50

1 1 1 OA2013-684 $50 $50 08/28/14 09/27/14 09/27/14 $50

1 1 1 OT2013-710 $50 $50 08/28/14 09/27/14 09/27/14 $50

1 1 1 OT2013-711 $50 $50 08/29/14 09/28/14 09/28/14 $50

1 1 1 OT2013-729 $50 $50 08/29/14 09/28/14 09/28/14 09/22/14 1 $50 $0

1 1 1 OT 2013-708 $50 $50 08/29/14 09/28/14 09/28/14 09/08/14 1 $50 $0
1 1 1 OT 2013-730 $50 $50 08/29/14 09/28/14 09/28/14 09/22/14 1 $50 $0
1 1 1 OT2013-648 $50 $50 08/22/14 09/21/14 09/21/14 $50
1 1 1 OT2013-647 $50 $50 $0 08/22/14 09/21/14 09/21/14 $0
1 1 1 OT 2014-16 $50 $50 09/18/14 10/18/14 10/18/14 09/30/14 1 $50 $0

1 1 1 OT 2014-18 $50 $50 $0 09/18/14 10/18/14 10/18/14 1 $0

1 1 1 OT2014-26 $50 $50 09/18/14 10/18/14 10/18/14 09/26/14 1 $50 $0

1 1 1 OT 2014-27 $50 $50 09/18/14 10/18/14 10/18/14 $50
1 1 1 OA 2014-29 $50 $50 09/18/14 10/18/14 10/18/14 10/15/14 1 $50 $0

133 102 32 0 1 2 0 7 0 124 $11,601 $950 $10,601 $2,050 $0 $2,050_~$75 $8,351 $3,700 $650

Violation Key:
Applicant
FDC - Failure to Disclose Criminal Convictions
UPC - Unprofessional Conduct-Misrepresent credentials

Assigned to FTB Intercept program: 4

Licensee
UPC - Unprofessional Conduct
CC - Criminal Convictions
ULP - Unlicensed Practice
PDU - Continuing Education
AD - Failure to Notify of Address Change

Non-Licensed
ULP- Unlicensed Practice

**Citation payments received in this quarter for citations issued in
a previous quarter are not reflected in this table.

***Appeals requested in this quarter. Conferences and hearings
may have been/will be held within a different quarter
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"~~~.~~~?~,,~.??:.~""",,.""',,?!~,??~""""~~~r.,~~~!??~~~~~t ".~r.?~ation 02~~:i~.y~~'~ "';.?~~?6/12
~?~~~gore, Rachel, . ",(?T 12585 .. ,~~~r~i~~P?c.~JTol~nt .. ~r?~~t.i?~.?r~~~py~~~ ...,04/10/12

..!?~?~~~?~1.:~n iOT 11844 :Charging I:)oc.~JTol~~t.... i.,!.ProbationOrder i4 Years '06/26/14

,.I:)~~~~~~~1.~".,"'".,?! A 466.",.,,,~1.~~~i~~I:)?C.~~~~t." .Probation Order i 3 Years ;06/~~(1"~,, .
iF2~~~~~~.~t~ E:.v?T 2762 Charging Document.i~2?1J~t.i?~g2~~rI3y.~~:~. 03/16/12
iHarris, Donald .OTA 1772 .Charging Document :Probation Order i4 Years ;04/23/10

•Charging Document .Probation Order.4 Years i10/23/15

:.~~i~i~::~:~~~::~:···················'·6T22.:~:~::::::::::.:::i:~1.~~,:.~~l1gI:)?C.~JTol~?t..,.:::··············.·p;~b~ti~~··6;d~;·.·3··Y~~;~··.. ;08/30/13. , ,.,.,"".,
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~"'"'' ,,,,,,,,,,,,,,,,,, •••••••. ,,,,,,,,,,,,,,,, •••••.•. ,,,,,,.. ",,,,,,,,'v',,,,,,,,,,,,,,,,,,,,,,,,, "" """""" .•••."" •••••."",,,,,,,,,,,,,, ••,, •.,,,,,,,,,,,,,,,,,,,,,,,,,,, "", """"', ••••,,~, """"""'''''''''''.-'' ""'"-." .•,,,,,,,,,,,,,,,,,,,,,,,,,,,,,. .

Johnson, Kristine .OT 4732 Charging Document ,Probation Order 3 Years 10/27/14
iKelley, Anju1i .OT 11168 iPetition for Reinstatement Probation Order-3 Years 01/16/14

,."" ,,,.,. ",.,,,,,,,, """""""""", ..,,,,,,,, ••,,,,,,,,,""..,,,, """,,;,_,,_,,_''''''_,''''''''e'''''''''''''''''''''''''''''''''''''',,,,,,,.,,,,, ..,_, ,. ".' .",.,."""""~""",,,,,,,,,c·,,,,,,,,,,,,, '" '''~'~'~''''''''~

,,~,~~::~,,~~,~~M """""M?!"~~ 107,,,:~~~:~~~:r.??C.~1~:~~t. •Probation Order .~y ears.....""..,......• 02/13/1~",,,,,,,.
iMustafa, Feras A.R. OT 13960 iCharging Document :Probation Order!3 Years 11/12/13

r~:cesito, DennisB."I?T7360 iCharging Document ··I~r?~~~i?~"?;~~~i~y~~~ ·08/30/13

,.~:~~~.~.~~~~::.~:vv.,",?T,?629 'C.,l:~.~.~gD?cument :P,:.?~ationOrder.3 Years"".,.??(1..1/1~",,,""'"
iNgo, Nicole V.OT 14773 Charging Document Probation OrderB Years ,10/27/14
~. ·""",··· ••",,,",,,,,,,,'",,,,,,,,,,,,,,,,,·,,'"'",,,,,,,, ••,,'",,,,,, ••"v",,, ,."" ••""", •.•:"""",.,."""""""" ....""., •...•" .."."""", •..••":",.",.".""",., •••"",.,, ,' •.•.• "" ••"""", """,., •• "",."., ••"".,':

.~ovegrod, Shana E. iOT 4624 .Charging Document ~~~?bati?l1?r~::I3.)'e~s '07/21/11

I.~.~::~~"!~?~~~.!:"""",,,,?'I'A 2470.....•~~~~~~I:)?~':l~~l1t.,~:()~~t.i?l1?:~~:i'?X~~~"".. ..01/09/13
IProctor, ~~~"" , ..?!~ 1?3.~",c.~~.r,~,~~I:)()cument"", ..,'~r.?1J,~t.~?~?2~~:PX:~~ •o,~/??/~~,."""" .
•It~tll)'~,.!.~~t~ ..,........ ,?T 12378 iCharging Document ,.....,,~r()~~t.i?~?r?~r.i~X~~r.~,.. ,12/04/13

i~~~~~t.~"'~'~?'~~~'~"""M,,,~,?T8291i,~,~~:~~~~.I:)?,~~~?~~t"."Probation Ord::!~,Y ears .. .,.•1.~f~.?/09
!Sweeney,Lynette :OT 10550 'Charging Document Probation Orderi2 Years 09/27113
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EXECUTIVE OFFICER REpORT.

The following are attached for review:

• Executive Officer Report
• Strategic Planning calendar
• Performance measures

Board Meeting - San Diego November 13. 2014



Date: November 10, 2014 

To: 

From: 

~mbe" 

Heather Martin, Executive Officer 

Subject: Executive Officer Report - Board Meeting November 10,2014 

Items covered: 
a) Operational Report 
b) Budget Update 
c) BreEZe Update 
d) Other Informational Items 

Operational Report 
The Board currently has 8.2 personnel years (PYs) or positions with a 0.8 PY vacancy due to 
required staffing reductions in FY 2012/13. Several months ago, staff began participating in 
BrEZE meetings, including the design and configuration for both licensing and enforcement 
functionality. (More on BrEZe below.) 

Due to the recent graduations, there has been a surge in initial license applications received. 
While this cyclical increase typically occurs after graduation, the volume is much greater this 
time. Generally, in a 30-day period there are approximately 35-45 applications requiring review 
and response to the applicant; during the period May 19 - June 13, there were 97 pending 
applications. Resources were re-directed and applications are being processed timely. 

We lost an enforcement analyst in August to another healthcare Board in August. The 
recruitment process resulted in an internal candidate being selected and, once all sign-offs are 
received, anticipate the promotion being effective December 1, 2014. We will begin the 
recruitment process to fill the vacancy and are hopeful to fill the position by February 1, .2015. 

Budget Update 
Fiscal Year (FY) 2013/14 closed with annual revenue in the amount of $1.147rn received and an 
annual expenditure in the amount of $1.456. The outstanding $2m general fund loan was repaid 
along with an additional $82k in interest earned; a total of $2,081 ,836.72 was deposited into the 
Board's fund. 

Attached is a Fiscal Month (FM) 3, (which includes the period of 7/1 - 9/30) Expenditure 
Projection which indicates that if expenditures continue at the current rate, we are expected to 
over-spend our budget. Since this cannot happen, we will utilize a variety of cost-containment 
strategies, to ensure our expenditures remain within our authorized budget. Also, should our 
budget line item for the Office of the Attorney General project over-expenditure, we will request 
a deficiency to augment this line item as we did last year; we will request a deficiency to 
augment the Office of Administrative Hearings line item as we have already 'overspent' this line 
item by $43k. 

Following the FM 3 Expenditure Projection is a fund condition showing that, despite the 
imbalance in revenue earned and annual expenditures, due to the repayment of the General 
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Fund loan, there is no need for a fee increase at this time. Should the Board's budget increase, 
there will be a continued reduction in the fund condition and a fee increase may be needed in 
the future. 

BreEZe Project: 
You may recall that the new BrEZe system will provide on-line functionality (such as applying for 
a license or renewing a license) and back office functionality (such as processing applications, 
auditing PDU compliance, and tracking complaints and investigations). 

We recently 'signed off' on the approval of the Part 1 deliverable and our Part 2 deliverable was 
due October 17th. Staff is undergoing another contractual review period which ends Thursday, 
November 13th

; DCA will review our comments and submit the Part 2 deliverable to the vendor 
by COB Friday, November 14th. We are scheduled next week to meet with the vendor, review 
any outstanding items, and formally sign-off on the Part 2 deliverable. 

Staff participation in all of the BrEZe activities has contributed to backlogs in workload (e.g., 
complain investigations, case transmittals to 001 and the AGO). This is expected throughout the 
duration of the BrEZe project; anticipated BrEZe deployment is Mayor June 2015. 

Health Care Workforce Clearinghouse 

Following the Fund Condition is an excerpt from the Health & Safety Code, regarding the 
collection/reporting of certain health care occupation demographic information, and a sample 
survey to collect specified information. Once the Board enters into a MOU with the Office of 
Statewide Health Planning & Development (OSHPD), we will post the survey on the Board's 
website and begin to collect the information manually. Once BreEZe goes 'live' this information 
will be collected upon issuance of the initial license and again with the license renewal. 

All information collection is voluntary as there is no current statutory requirement that this 
information be collected and reported to OSHPD. 

Strategic Plan Update 
Following is a calendar of tasks associated with the strategic planning process when facilitated 
by DCA's SOLID unit. Review of these tasks and their timing within the process will be helpful 
when determining the dates for development of the Board's new strategic plan. 

Performance Measures 
Included in the meeting materials are the performance measures for fiscal years of 2013/14, 
2012/13, 2011/12, and 2010/11. Following the performance measures is a document providing 
an overview of the information collected in the performance measures. 
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PE:RSONNEL SERVICES 
Salary & Wages (Staff) 

Statutory Exempt (EO) 

.. 
.. . 

. 

OCCUPATIONAL THERAPY - 3017 
BUDGET REPORT 

FY 2014-15 EXPENDITURE PROJECTION 
FISCAL MONTH 3 

, '1\~OA\:. flR'IOR YIiAR' 
~NbITAJRfS" E*ilmJfjjilT~l$ 

tMolmLffL ~ __ ~ ,W~QaQ13 

3~1,812 
84,989 
27,117 

80,156 
21,045 
10,939 

~(,lb&m' 
'&"tONE _ 

·_!ttt~l'L 

337,130 
8f.7j2 

4,000 

d6~~ENi'YSA~ 
IlXPENPITlJReS 

,1)i3I1/ttltA __ 

86,034 
21,465 

2,005 

l'l:ltdl;:N1 
fpj{,NI 

26% 
26% 

PROJEC1l0Hfl 
T~Yl:l1te:No: 

340,392 
84,600 
11,095 

.. 
ifNENdufllM-lim 

BA~'~«~_ '-, 

(3,262) 
(2,868) 
(7,095) Temp Help Reg (Seasonais) 

... I.~,QJp. .. H.\'t.!f?,.(§.~.§!!!!,.!:f9,:?!gE.~) 
Board Member Per Diem 
Committee Members (DEC) 
Overtime 

....... " ........... ", ..... "he.Q9 "'''''', ... " .. " ........... " ..... . 
11000 

0 
"""""00;; 3;'000'" 

""Staff"Sen'efffs 
TOTALS ERSO 

'''48':362'" ""'''''''i!'23;-t'S'7 
160,502 666649 

OPERATING EXPENSE AND EQUIPMENT 
General Expense 
Fingerprint Reports 

.... ~.i,~9.r. .. g.g~!.f?m~.IJ.t ... 
Printing 

7,405 
16,562 

" .. · .. Hi·;551 

4,243 

4,045 
4,067 

636 Communication 

, .. e.9.~.!~.9.~ ..... , .. 
Insurance 

......... " .......... " ..... " ..... ,"'"',, 17,683 .1,&1..1... 

Travel In State 
Travel, Out-or-Slate ···Trai"riin'g' .... ····, ... · .. ··" .. · .. · .. ·.. .., ............. , ..... " .. . 
Facilities Operations 
Utilities '·'C .. ·&'·P ... Se·rv'ices·'~·jnier(repr'· ......... , .. , ..... , ..... , ........ ," 
c & P Services - External 
DEPARTMENTAL SERVICES: 

""j)'epa'rtme'r;'ta'j"Pr'i)"R'at8'"'''''''''''''''''' ..... , ..... , ........ , ..... 
Admin/Exec 
Interagency Services 
IAw/OER 
DOI-ProRata Internal 
Public Affairs Office 
eeED 
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Consolidated Data Ce·rifer· .... 
DP Maintenance & Supply 
Central Admin Svc-ProRata 
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'''·''''''''Exiim .. Suppii'es' ... · .. · 
EXam Freight 
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Analysis of Fund Condition 

FM 13 ACTUALS 
wlWorkload Revenue 

Gov 
Budget 

ACTUAL CY BY BY+1 
2013-14 2014-15 2015-16 2016-17 

BEGINNING BALANCE $ 1,154 $ 2,926 $ 2,811 $ 2,728 
Prior Year Adjustment $ 5 $ $ $ 

Adjusted Beginning Balance $ 1,159 $ 2,926 $ 2,811 $ 2,728 

REVENUES AND TRANSFERS 
Revenues: 

125600 Other regulatory fees $ 33 $ 31 $ 34 $ 34 
125700 Other regulatory licenses and permits $ 140 $ 157 $ 158 $ 158 
125800 Renewal fees $ 906 $ 950 $ 998 $ 998 
125900 Delinquent fees $ 14 $ 15 $ 16 $ 16 
141200 Sales of documents $ $ $ $ 
142500 Miscellaneous services to the public $ 9 $ 8 $ 8 $ 8 
150300 Income from surplus money investments $ 3 $ 10 $ 14 $ 8 
150500 Interest income from interfund loans $ 82 $ $ $ 
160400 Sale of fixed assets $ $ $ $ 
161000 Escheat of unclaimed checks and warrants $ $ $ $ 
161400 Miscellaneous revenues $ $ $ $ 
164300 Penalty Assessments $ 14 $ 8 $ 8 $ 8 
Totals, Revenues $ 1,202 $ 1,180 $ 1,237 $ 1,231 

Transfers from Other Funds 
FOOO01 GF loan per item 1475-011-3017 BA of 2003 (repay) $ $ $ $ 
FOOO02 GF loan per BA of 2009 (repay) $ 2,000 $ $ 

Transfers to Other Funds 
TOOO01 GF loan per 1475-011-3017 BA of 2003 $ $ $ $ 
TOOO02 GF loan per BA of 2009 $ $ $ $ 
TOOO01 GF loan repayment per Ch 697/00 

Totals, Revenues and Transfers $ 3,202 $ 1,180 $ 1,237 $ 1,231 

Totals, Resources $ 4,361 $ 4,106 $ 4,048 $ 3,959 

EXPENDITURES 
Disbursements: 

0840 SCO (State Operations) $ $ $ $ 
1110 Program Expenditures (State Operations) $ 1,429 $ 1,294 $ 1,320 $ 1,346 
8880 Financial Information System for California (State Operations) $ 6 $ 1 $ $ 

$ 1,435 $ 1,295 $ 1,320 $ 1,346 

FUND BALANCE 
Reserve for economic uncertainties $ 2,926 $ 2,811 $ 2,728 $ 2,613 

Months in Reserve 27.1 25.6 24.3 22.8 



SENATE BILL 131) (Chapter 522, Statutes of 2007) 

SEC, 15. Articlle5 (C6111mel1ding With Section 128050) is added to Chapter 2 orPart 3 of 
DMslon 107 of the Health anti Safe.ty code,id read: 

Article 5. Health Care Workforce Clearing house 

1211050. Tile Office of StateWide He~lth Planning and DeVEilopmentsl)all establiSh a health 
bare Workforce clearinghouse td seNeflS thecelltral sburceof health care workforce and 
etlucationaldata In 1M slate. Theclearinghduseshall be responsIble fbI' the collectiOn, 
analysis, .anpl:Hstributlon of information on tile eclllGatfonalandemp(oyment trends for 
healtheaTe o.ccupations in the state. The a.ctivities of the clearinghouse shall be funded by 
appfo'Pti~tiOns>made f(omthe California Health Data and Planning FUndin accordance With 
subdiVision (h) of Seclio n 127280. . 

128051. The QfficeofStafewide HeCillih Planning and Development shall work with the 
Employment DeVelopment Department's LaborMarketlnformation Dfvis!on, state licensing 
boards, and state hlgMr education entities to collect, to the extent avalfable, alTofthe 
following data.: 

(a) The current supply of health care workers, by SPeCialty. 

(b) The geographical disirrbutiMofhealthcareworkers, by specialty. 

(e) The diven;ityofthe health careworkfoT<,e, Py specialtY,inqluding, but not necessarily 
limited to, data on race,ethniCity, and languages spoken. 

(d) The current and forecasted demand for health bare workers, by specialty. 

te) The ",ducat[onaLcapacily to produce trained, certified, and licensed health care 
Workers, J)y specialty and by geographical distribution, including, butnbt necessarily 
limited tb,. the nUmber ofedubl1t1onal slots, the number of enrollments, the attrition rate, 
and waJttime to enter the program of study. 

128052. TM Office()f StateWide Health Planningafld Development shaH prepare .an an.nual 
report to tM Legislature that doesallof the following: 

(a) Identiffeseducation and employment trendS in the he(jlth cafe profession. 

(b) Reports on the current slIpplyand demand for health care Workers in Callf6mlaand 
gaps in the edUcational pipeline producingworkersrn spedficoccupatlonsahd 
gedgraphicareas. 

(e) Recommends stale policy needed to address i$Sues of workforce shortage and 
distribution. 



Proposed Survey for Health Licensing Entities 

Completion of survey helps determine health professionals' shortages and Improves access to patient care. 

1. License Number: __________ _ 

2. Residence Location: County . _____________ Zip Code _____ _ 

3. Work Location: If working more than 3 locations, provide Information for the 3 locations where you spend the 
most time. If not workln ,skip to Question 3. 

Work Location 1: Number of years you have worked for this employer __ _ Check box if self employed D 

County _______ Zip Code _____ Health Occupation ___________ _ 

Work hours per week at this location: D 40 + D 30-39 D 20-29 D 10-19 D 1-9 

Work setting: D Acute care hospital 
D Durable medical 

equipment/home care 
D Long-term acute carel 

rehabilitation hospital/ 
sub~acute care 

D Skilled nursing facility 
D Accredited education program 

D Manufacturer/distributor 
D Outpatient facility/physician's office/ 

dentist's office 
D Clinics/community health center 
D other setting, please describe: 

Work activities: __ % Patient Care __ % Research o Te chin __ %Other 

Work Location 2: Number of years you have worked for this em loy Check box if self employed D 

County ______ Zip Code ____ _ 

Work hours per week at this location: D 40 + D 30-39 D 10-19 D 1-9 

Work setting: D Acute care hospital 
D Durable medical 

equipment/home care 
D Long-term acute carel 

rehabilitation hospital/ 
sub-acute care 

D Skilled nursing facility 
D Accredited education program 

D Manufacturer/distributor 
D Outpatient facility/physician's office/ 

dentist's office 
D Clinics/community health center 
D other setting, please describe: 

Work activities: __ % Patient Care __ % Research __ % Teaching __ % Administration __ % Other 

Work Location 3: Number of years you have worked for this employer __ _ Check box if self employed D 

County _______ Zip Code _____ Health Occupation ___________ _ 

Work hours per week at this location: D 40 + D 30-39 D 20-29 D 10-19 D 1-9 

Work setting: D Acute care hospital 
D Durable medical 

equipment/home care 
D Long-term acute care/ 

rehabilitation hospital/ 
sub-acute care 

D Skilled nursing facility 
D Accredited education program 

D Manufacturer/distributor 
D Outpatient facility/physician's office/ 

dentist's office 
D Clinics/community health center 
D Other setting, please describe: 

Work activities: __ % Patient Care __ % Research __ % Teaching __ % Administration __ % Other 
._------------_ .. _-------

Sources: OSHPD, U.S. Census, CA Dept of Finance, Dept of Public Health Office of Multicultural Health and CA health licensing authorities 
1:IHWCODlCLEARINGHOUSE\Alex Folder Revised 02/10/10 



4. Education 

List all degrees/certificates obtained _____________________ _ 

Are you presently pursuing additional credentials or certifications? DNa DYes 

If so, program name/degree type, ___________________ ~,__/_~..,... 

Expected year of completion _____ _ 

School/Institution name ----------------I----y=I--++--I--+-+1-,-
School/Institution address 

5. Cultural/ethnic background (you may select more than one) 

o African American/Black/African-Born o American Indian/Native American/Alaskan Native 
o CaucasianlWhite European/Middle Eastern o Latino/Hispanic (If Latino/Hispanic, please select one of the following) 

o Central American 0 Cuban 0 Mexican 
o Puerto Rican 0 South American 0 Other Hispanic 

o Asian (If Asian, please select one of the following) 
o Cambodian 0 Indonesian 0 Malaysian o Vietnamese 
o Chinese 0 Japanese 0 Pakistani o Other 
o Hmong 0 Korean 0 Singaporean 
o Indian 0 Laotian 0 Thai 

o Native Hawaiian/Pacific Islander (If Native Hawaiian/Pacific Islander, please select one of the following) 
o Fijian 0 Guamanian 0 Samoan 0 Other Pacific Islander 
o Filipino 0 Hawaiian 0 Tongan 

o Other (not listed above) 
o Decline to State 

6. Foreign Language Are you fluent in languages other than English? If yes: 0 Verbal o Written 

0 Afrikaans 0 Czech 0 Ibo 0 Man-Khmer 0 Swedish 
0 Albanian 0 Dakota 0 lIocanollloko 0 Norwegian 0 Syriac 
0 American Sign 0 Danish 0 Indonesian 0 Navajo 0 Tagalog 

Language 0 Dutch 0 Italian 0 Nepali 0 Tamil 
0 Amharic 0 Farsi 0 Japanese 0 Panjabi (Punjabi) 0 Telugu 
0 Apache 0 Fijian 0 Kannada 0 Pashto 0 Thai 
0 Arabic 0 Finnish 0 Keres 0 Patois 0 Tonga 
0 Armenian 0 Formosan (Amis) 0 Korean 0 Persian 0 Turkish 
0 Bantu 0 French 0 Kru 0 Polish 0 Ukrainian 
0 Bengali 0 French Creole 0 Kurdish 0 Portuguese 0 Urdu 
0 Bisayan 0 German 0 Lao 0 Rumanian 0 Vietnamese 
0 Bulgarian 0 Greek 0 Lettish 0 Russian o Yiddish 
0 Burmese 0 Gujarati 0 Lithuanian 0 Samoan 0 Yoruba 
0 Cajun 0 Haitian Creole 0 Macedonian 0 Sebuano 0 Other (not listed) 
0 Cambodian 0 Hebrew 0 Malayalam 0 Serbian 0 Decline to state 
0 Cantonese 0 Hindi 0 Mandarin 0 Serbo-Croatian 

(Yue Chinese) 0 Hmong 0 Mande 0 Sinhalese 
o Chamorro 0 Hsiang 0 Marathi 0 Slovak 
0 Cherokee (Xiang Chinese) 0 Marshallese 0 Spanish 
0 Croatian 0 Hungarian 0 Mien (Lu Mien) 0 Swahili 

7. I ~Ian to retire: 0 Within the next 2 years 0 Already retired 
0 Within the next 5 years 0 Retired, work part time 
0 Within the next 10 years 0 Plan to work part time 
0 Not planning to retire within the next 10 years 

Thank you for completing this survey 

Sources: OSHPD, U.S. Census, CA Dept of Finance, Dept of Public Health Office of Mult'lcultural Health and CA health licensing authorities 
1:IHWCDDICLEARINGHOUSE\Alex Folder Revised 02110110 



OT Strategic Plan Schedule ~sOlid
planning solutions

Task Due Date

Preliminary
Meeting

1 hourSOLID works with OT to gather information about the unit and discuss
the strategic planning process.

Determine
stakeholders

OT to determine stakeholders 1week

2 weeksSurvey
Stakeholders

SOLID will use an online survey at surveymonkey.com to obtain input
from OT stakeholders. OT to send message (SOLID will provide email
text and instructions with a link to this survey) to 'c' ~

Board Member
Interviews

Management
Team
Interviews

1week to complete a
1hour phone

interview with each
Board member (can
be concurrent with
stakeholder survey)

1week to complete a
1hour phone

interview with each
manager (the week

after Board Member
interviews)

Staff Focus
Group

Upq6~:C?mpletiOngtJnterviewS<?:9~,§'iJfVeys, SOLr[')~wtllcompile and
ana'iY~l:Jge data ~r1~produce a t~e?~c;lSdocument outlining the Board's

:" strength~J;MtndT~c~h?IJ~!'J?~Sand ~~~·9.rpmendatiO\lSto use with our
;[; ;::;ip.r~~entatrdhm~~E~H~I~:,;:j"bi~~,ateria·tWVlbe sent to you for review and

<}:::,~;.:,: "~ppr?y~LTh~fir1~IEnvironh:;e~{aJ~cari::~i11 be discussed during the
~:::,:\;:~:;; st r~t~g)'~;Hlannig.g':~·~7,~ion. -"-{,:::~l::;jji;;

Compile
Results for
Review

SOLID will facilitate a foUf"h?ur m~~tj'~?~ith youiB6r~d staffto discuss
intern~I,,~~9.~~ternal progr~.mChallen~~~;~.n9;;~ppo;{~n!~i~S as well as
ga~b~f;~h~'ii:-Ci~\N,~on the Bd~rr:~'.sstr~i~gI2fd~~~J~r the'u'pcoming plan.

':'.'>,,<;','; i-" "';<;::i'.',·,~<'·'/:S:"", J,',;\>:- :;':, .:?/ .: -"':»: '?:i"~}:

4 hours (the week
after management
team interviews)

2 weeks

Draft '<;.-,:,
environrnerital

~'~i~>:~:~';,~',~:~.
scan

SOLID will:~~~il YOU;~g~';:foPiesof our handouts for the planning
session or 2~nJ:)ring har\dQuts to the meeting.

.;:~~;~("

2 weeks to review

2 days
(January 2015)

Planning
Session

':~;c~.?L1Dwill facilit~:t~ the strategic plan development session with Board
.rT(~t.lJers and~~~ft. Through discussion our purpose is to highlight
rec~~t'aC~?01JJlishments of the Board, review the trends identified from
the sJA~~y~j.jiBt'~rviews and focus groups, and establish goals and
objectiv~~~6'~ the new plan.

Update
Strategic Plan

2 weeksSOLID will use the information gathered at the planning session to
update the Board's strategic plan. A comprehensive draft will be sent to
you for review by the target due date.

Adopt Strategic
Plan

1day

Action Planning
Session

Strategic plan is adopted.

SOLID will facilitate a meeting with Board staff to create an action plan
to guide completion of strategic objectives by establishing due dates,
identifying major tasks, and assigning responsible parties.

TBD - Action Planning
Session is scheduled
after Board adopts

strategic plan.



Department of Consumer
Affairs
Board of Occupational
Therapy

Performance Measures
Annual Report (2010 - 2011 Fiscal Year)

To ensure stakeholders can review the Board's progress in meeting its enforcement goals and
targets, we have developed a transparent system of performance measurement. These
measures are posted publicly on a quarterly basis.

This annual report represents the culmination of the first four quarters worth of data.

Volume
Number of complaints and conviction

Intake
Average cycle
investigator.

o the date the complaint was assigned to an



Intake & In
closure of the investigation process. Does not

ther forms of formal discipline.

ire enforcement process for cases resulting in
ation by the Board, and prosecution by the AG)

ation of probation is reported, to the date the



Department of Consumer
Affairs
Board of Occupational
Therapy

Performance Measures
Annual Report (2011- 2012 Fiscal Year)

To ensure stakeholders can review the Board's progress in meeting its enforcement goals and
targets, we have developed a transparent system of performance measurement. These
measures are posted publicly on a quarterly basis.

This annual report represents the culmination of the four quarters worth of data.
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Number of complaints and conviction
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Department of Consumer
Affairs
Board of Occupational
Therapy

Performance Measures
Annual Report (2012 - 2013 Fiscal Year)

To ensure stakeholders can review the Board's progress in meeting its enforcement goals and
targets, we have developed a transparent system of performance measurement. These
measures are posted publicly on a quarterly basis.
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Department of Consumer Affairs

Board of Occupational
Therapy

Performance Measures
Annual Report (2013 - 2014 Fiscal Year)

To ensure stakeholders can review the Board's progress toward meeting its enforcement goals
and targets, we have developed a transparent system of performance measurement. These
measures will be posted publicly on a quarterly and annual basis.

PMll Volume
Number of complaints and convictions received.

Q3

140
Q4

179

Fiscal Year Total: 749

PM211ntake
Average cycle time from complaint receipt, to the date the

complaint was assigned to an investigator.

Q3Avg.

1

Q4Avg.

1

Q2Avg.

1

Target Average: 2 Days



PM3 I Intake & Investigation
Average cycle time from complaint receipt to closure of the

investigation process. Does not include cases sent to the Attorney General
or other forms of formal discipline.

Q3Avg.

158

Q4Avg.

96

PM4 I Formal Discipline
Average number of days to complete the entire enforcement process for cases resulting
in formal discipline. (Includes intake and investigation by the Board and prosecution by

the AG).

Q2Avg.

73

Target Average: 270 Days

Q3Avg.

496
Q4Avg.

997
Q2Avg.

498

Target Average: 540 Days



PM1 IProbation Intake
Average number of days from monitor assignment, to the date the monitor makes first

contact with the probationer.

Q2Avg.

2

Q3Avg.

1

Q4Avg.

1

PM8 IProbation Violation Response
Average number of days from the date a violation of probation is reported, to the date the

assigned monitor initiates appropriate action.

Target Average: 10 Days

Q3 Avg. Q4 Avg.

1 N/A

Target Average: 10 Days
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Enforcement Performance Measure Baseline Report - Overview
Background

To ensure that DCA and its stakeholders can review DCA's progress in meeting its enforcement goals and targets, DCA has developed an
easy- to-understand, transparent system of accountability - performance measures. The performance measures are critical, particularly
during the current climate of budget constraint and economic downturn, for demonstrating that DCA is making and will continue to make the
most efficient and effective use possible of its resources. Performance measures are linked directly to an agency's mission and vision,
strategic objectives, and strategic initiatives.

DCA's measures for enforcement are based on the macro enforcement process. This will allow DCA to report on its progress with a
consistent set of definitions. Figure 1 below displays the Macro Process for DCA Enforcement.

Figure 1. Proposed Macro Process for DCA Enforcement

steP 1

INTAKE
SteP 2IINVESTIGATION

I

StePsIFORMALIDISCIPLINE

Definitions of the above steps are:

Intake: This step begins on the actual day the complaint is received by the program, as opposed to when the complaint is date-
stamped. Intake also includes acknowledgement of a complaint. It does NOT include jurisdictional review.

Assignment: The point at which the investigation process begins. This includes assignment to any individual, regardless of job
classification.
Investigation: After assignment, collection and verification of facts to determine jurisdiction and potential violations of law,
regardless of who performs it.
Formal Discipline: Any administrative action that could affect the issuance or status of the professional's license.

The Measures

The areas that DCA has chosen to measure are the following.

Cycle Time: The amount of time (e.g., hours, days, or months) required to complete a business process.

Efficiency: An assessment of the cost to produce and deliver a product or service.
Volume: A simple tally of units of work (e .g., number of phone calls received; number of complaints received; number of letters
written, etc.).
Customer Service: Consumer satisfaction with service received.

The specific enforcement measures are as follows:

Volume

Number of complaints received

Intake Cycle Time

Average number of days to complete complaint intake

Cycle Time of Closed Cases Not Resulting in Formal Discipline

http://www.dca.ca.gov /about_ dealcpei/ quarterly _reports_overview .shtml

http://www.dca.ca.gov
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Average number of days to complete the intake and investigation steps of the enforcement process, for closed cases not resulting

in formal discipline

Cycle time of Closed Cases Resulting in Formal Discipline

Average number of days to complete the enforcement process (intake, investigation, and formal discipline steps) for those cases
closed at the discipline stage

Intake & Investigation Efficiency

Average cost of Intake and Investigation of complaints

Customer Satisfaction

Consumer satisfaction with the service received during the enforcement process

Initial Contact Cyde Time (Probation Monitoring)

Average number of days from the date a probation monitor is assigned to a probationer to the date the monitor makes first contact

Violation Cycle Time (Probation Monitoring)

Average number of days from the time a violation is reported to a program, to the time the assigned probation monitor responds.

It is important to note that this is the Department's first attempt in more than 15 years to demonstrate performance using consistent
measures and definitions of business processes. Therefore, it is likely that the numbers reported contain some irregularities. However, we
believe overall that the numbers displayed are a faithful representation of current performance.

First Quarter Baseline Report

The performance measure reports on this website represent each board, bureau, and program's baseline report. A baseline report is a report
on a program's initial level of performance, upon which future performance will be measured. This baseline report and subsequent
reports represent a snapshot of each program's performance for a designated time period. Judgments or business decisions
about actual performance cannot be made until the programs have undergone several reporting cycles (i.e., at least a year).

The reporting period for this baseline report is the first quarter of Fiscal Year 2010/11 (July 2010 - September 201 0). Each board, bureau,
and program was asked to set initial performance targets, or specific levels of performance against which actual achievement is compared.
As an example, a target of an average of 540 days for the cycle time of formal discipline cases has been set by the Director.

Please also note that:

This first baseline report does not include data on the efficiency (cost) or customer service measures. These measures will not be
reported on until each program has gathered sufficient data and received enough responses from consumers on customer
satisfaction surveys to be sufficient statistically.
While the numbers reported in the volume measure represent only complaints received during the first quarter, those reported in
the investigative cycle times reflect investigations closed in the quarter, many of which were received prior to July 2010. This
explains, in part, why some of the investigative cycle times shown are lengthy.

A Team Effort

DCA is deeply indebted to the numerous line, managerial, and executive staff from throughout the department who assisted in developing
the measures and the uniform definitions. Without their insight and enthusiasm, this project would not have been possible.

Alex Glaros, Associate Programmer Analyst, Office of Information Services
Alicia SI. Louis, Consumer Services Representative, Consumer and Community Empowerment Division

Bev Augustine, Deputy Director, Program and Consumer Services Division

Carolyn Ballou, Information Officer II, Program and Consumer Services Division

Cathleen Sahlman, Chief Auditor, Internal Audit Office
Connie Kono, Senior Information Systems Analyst SupervisorlCAS System Manager, Office of Information Services

Connie Trujillo, Assistant Chief, Bureau of Security and Investigative Services

Daryl Walker, Chief, Division of Investigative Services
Evin VanOutryve, Associate Governmental Program Analyst, Strategic Planning and Development Unit

Kathy Klumpe, Associate Govemmental Program Analyst, Respiratory Care Board

Kim Kirchmeyer, Deputy Director, BoardlBureau Relations

Kim Madsen, Executive Officer, Board of Behavioral Sciences
Lynne Stiles, Associate Information Systems Analyst & Co-Chair, Enforcement Users Group, Board of Behavioral Sciences

Mary Ann Aguayo, Former Executive Officer, Landscape Architects Technical Committee
Nancy Smith, Staff Information Systems Analyst & Co-Chair, Enforcement Users Group, Medical Board of California

Pam Wortman, Chief, Office of Administrative Services

Patti Bowers, Executive Officer, Accountancy Board

Paul Riches, Deputy Director, Enforcement and Compliance

Pierre Lessard, Program Representative I, Bureau of Automotive Repair

Sarah Wilson, Administrative Assistant II, Strategic Planning and Development Unit
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Sean O'Connor, Associate Government Program Analyst, Board of Behavioral Sciences

Sonja Merold, Chief, Office of Professional Examination Services
Teresa Moraga, Associate Governmental Program Analyst, Office of Professional Examination Resources

Teresa Schaeffer, Associate Governmental Program Analyst, Medical Board of California
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AGENDA ITEM 16

SELECTION OF 2015 MEETING DATES.

A 2015 calendar is attached for review.

Board Meeting - San Diego November 13,2014



" ~ Calendar for year 2015 (United States).••v'-
timeonodote.corn

January February March
S M T W T F S S M T W T F S S M T W T F S

1 2 3 1 2 3 4 5 6 7 1 2 3 4 5 6 7
4 5 6 7 8 9 10 8 9 10 11 12 13 14 8 9 10 11 12 13 14
11 12 13 14 15 16 17 15 16 17 18 19 20 21 15 16 17 18 19 20 21
18 19 20 21 22 23 24 22 23 24 25 26 27 28 22 23 24 25 26 27 28
25 26 27 28 29 30 31 29 30 St

0:4 ():13 .:20 o: 26 0:3 ():11 .:18 o: 25 0:5 o. 13 .:20 o: 27

April May June
S M T W T F S S M T W T F S S M T W T F S

1 2 3 4 1 2 1 2 3 4 5 6
5 6 7 8 9 10 11 3 4 5 6 7 8 9 7 8 9 10 11 12 13
12 13 14 15 16 17 18 10 11 12 13 14 15 16 14 15 16 17 18 19 20
19 20 21 22 23 24 25 17 18 19 20 21 22 23 21 22 23 24 25 26 27
26 27 28 29 30 24 25 26 27 28 29 30 28 29 30

31
0:4 o: 11 .: 18 o: 25 0:3 o: 11 .: 18 o. 25 0: 2 o. 9 .: 16 o: 24

July August September
S M T W T F S S M T W T F S S M T W T F S

1 2 3 IV 1 1 2 3 4 5
5 6 7 8 9 10 11 2 3 4 5 6 7 8 6 7 8 9 10 11 12
12 13 14 15 16 17 18 9 10 11 12 13 14 15 13 14 15 16 17 18 19
19 20 21 22 23 24 25 16 17 18 19 20 21 22 20 21 22 23 24 25 26
26 27 28 29 30 31 23 24 25 26 27 28 29 27 28 29 30

30 31
0: 1 o. 8 .: 15 e. 24 0:31 o. 6 .: 14 o: 22 0: 29 o. 5 .: 13 o. 21 0:27

October November December
S M T W T F S S M T W T F S S M T W T F S

1 2 3 1 2 3 4 5 6 7 1 2 3 4 5
4 5 6 7 8 9 10 8 9 10 11 12 13 14 6 7 8 9 10 11 12
11 12 13 14 15 16 17 15 16 17 18 19 20 21 13 14 15 16 17 18 19
18 19 20 21 22 23 24 22 23 24 25 26 27 28 20 21 22 23 24 25 26
25 26 27 28 29 30 31 29 30 27 28 29 30 31

o. 4 .: 12 o. 20 0: 27 o. 3 .: 11 o. 19 0: 25 o: 3 .: 11 o. 18 0: 25

Jan 1 New Year's Day May 25 Memorial Day Nov 11 Veterans Day
Jan 19 Martin Luther King Day Jun 21 Fathers' Day Nov 26 Thanksgiving Day
Feb 14 Valentine's Day Jul3 'Independence Day' observed Dec 24 Christmas Eve
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